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Exhibit 1-1 

Network Services Contact Information 

Manager, Network and Community Relations 480-333-4511 
Sr. Director of Acute Care Operations 480-333-4509 
Network Services Department Fax 480-303-4433 
  
Network Services Representatives Maricopa   
North Phoenix & Northwest Phoenix   480-350-2218 
Central Phoenix, South Phoenix, Southwest Phoenix, Ahwatukee 480-350-2221   
Mesa, Chandler, Gilbert, Scottsdale, Tempe 480-350-2215 
  
Network Services Representative Pinal 480-760-4628 
  
Large Provider Groups – (5 or more Providers: 5 or more 
locations) 
Advanced Cardiac Specialists, AZ Neurological Institute, AZ 
Oncology Services, AZ Pediatric Eye Specialists PLLC, Cardiac 
Solutions, Central AZ Medical Assoc., Clinica Adelante,  
Maricopa Health Systems, North Phoenix Heart Center,  
Phoenix Medical Group PC, Planned Parenthood, Retinal, 
Consultants of AZ, CORE Institute 

480-350-2203 

  
Arizona Cardiac Group, Advanced Urgent Care, AZ OBGYN 
Affiliates, Associated Ophthalmologists, AKDHC, Barnet  
Delaney Perkins Eye Center, Biltmore Cardiology, 
Cardiovascular Consultants Ltd, Cigna Healthcare of AZ, 
Pediatric Surgeons of Phoenix, Integrated Medical Services, Kids 
Kare Pediatrics PC, Mountain Park Center, Obstetrix Med Group 
of AZ, Pediatric Urology Assoc Ltd, Southwest Kidney Institute 
Plc, Southwestern Eye Center 

480-350-2207 

 

  
Acute Care Contract Representative 480-731-3512 
  
Acute Care/IASIS Contract Representative 480-333-4555 
  
Ancillary Representatives    
  
ASC’s         
ASC’s - Apache, Coconino, Mohave and Navajo  
Dialysis – All counties excluding Pima and Santa Cruz 
Dialysis – Pima and Santa Cruz 
DME          
Home Health (All counties excluding Pima) 
Lab 
Pharmacy 
Physical Therapy – Maricopa,  La Paz, Pinal and Yuma 

480-350-2215 
928-300-3091 
480-731-3512 
520-745-7679 
480-760-4505 
480-760-4628 
480-760-4628 
480-350-2218 
480-731-3512 



 

HCA Provider Manual Exhibit 1-1, Contact Information   updated November 2009   Page 2 of 4 
 

Physical Therapy – Pima and Santa Cruz 
Physical Therapy – Apache, Coconino, Mohave and Navajo 
Preferred Home Care 
Radiology 
Radiology – Pima 
Sleep Labs 
Transportation - AAA  
Transportation – Statewide 
Vision         

520-745-7679 
928-300-3091 
480-731-3512 
480-760-4628 
520-745-7677 
480-350-2207 
480-350-2221 
928-300-3091 
480-333-4555 

  
Network Services Representatives for Pima and Santa Cruz 
Counties and Surrounding Areas 

 

Network Services Manager 520-745-7679 
Network Service Representatives 520-745-7678  

520-745-7677  
520-745-7680  

Network Services Fax 520-322-5784 
  
Network Services Representative for Apache, Navajo, 
Mohave and Coconino Counties 

 

Network Service Representative 1-866-532-0814 
Network Services Fax 928-532-0824 
  
Network Services Representative of Yuma County  
Network Services Representative 480-350-2203 

480-760-4628 
Network Services Fax  480-303-4433 
  
Oral Health Program Manager 480-350-2225 
Dental Department Fax 480-350-2217 
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Other Contacts at Health Choice Arizona, Inc. 

Health Choice Arizona, Inc. Health Choice Generations Health Choice Arizona, Inc.  
410 N. 44

th
 St., Suite 900 410 North 44

th
 St. Suite 510 326 S. Wilmot Rd, Suite B-220 

Phoenix, AZ 85008 Phoenix, AZ 85008 Tucson, AZ 85711 

 
Main Phone:  480-968-6866    Toll Free:  800-322-8670    Fax:  480-784-2933 

 

E-mail:  HCH_Comments/HCH@iasishealthcare.com 
 

Websites 
Medicaid Health Plan: www.healthchoiceaz.com  
Medicare Health Plan: www.hcgenerations.com 

 

Medical Prior Authorization Phone 480-968-6866 or 800-322-8670 

Prior Authorization/Medical Fax 480-731-9557 or 800-323-9652 or 888-291-4542 

Member Services Fax 480-303-4425 

Dental Authorization Fax 480-350-2217 

Information Systems (IS) 1-800-322-8670 

Pharmacy 1-800-322-8670 

  

Prior Authorization  

Prior Authorization 1-800-656-8991 

Administration Fax 480-784-2933 

Prior Authorization/Medical Fax 1-888-291-4542 

Behavioral Health Prior Authorization 1-888-239-4484 

 

HEALTH CHOICE MEDICAL MANAGEMENT DEPARTMENT 
Behavioral Health Manager 480-303-4423 or 800-322-8670 x 4423  

Case Management Manager 480-968-6866 or 800-322-8670 x 4567 

Maternal/Child Health Manager 480-333-4541 or  800-322-8670 x 4541  

EPSDT/ Well Child Director 480-333-4542 or  800-322-8670 x 4542  

Transplant Coordinator 480-333-4549 or  800-322-8670 x 4549 

CRS Coordinator 480-333-4553 or  800-322-8670 x 4553 

Oral Health Program Manager 480-350-2225 or  800-322-8670 x 2225  

Storkline 800-828-7514 

 

HEALTH CHOICE CUSTOMER SERVICE DEPARTMENTS 
Claims Customer Services 480-968-6866 or 800-322-8670  Option 3/4 

Claim Dispute/Member Appeals 480-968-6866 or 800-322-8670  

Member Customer Services 480-968-6866 or 800-322-8670 Option 2/1 

Fraud and Abuse 480-968-6888 or 800-322-8670 x 4636 

 

 

mailto:HCH_Comments/HCH@iasishealthcare.com
http://www.healthchoiceaz.com/
http://www.hcgenerations.com/
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Following is a list of telephone numbers and Web sites that may help 

with any additional questions that you or your patients may have: 

  
Arizona Health Care Cost Containment System  

602-417-7100 (In Maricopa County) or 1-800-334-5283 (Outside Maricopa)  

www.ahcccs.state.az.us 

Medicare  

1-800-MEDICARE (1-800-633-4227) TTY 1 -877-486-2048  

www.medicare.gov  

Social Security Administration  

1-800-772-1213 • TTY 1-800-325-0778  

www.socia1security.gov or www.ssa.gov 
  

Centers for Medicare and Medicaid Services (CMS)  

www.CMS.hhs.gov 

  

The State Health Insurance Assistance Program (SHIP)  

1-800-432-4040 or 602-542-6595 TTY 602-542-6366 

  

Arizona Department of Economic Security (DES)  

1-800-352-8401 or 602-542-9935 

Health Services Advisory Group (HSAG)  

602-264-6382  

info@hsag.com 

www.hsag.com 

http://www.ahcccs.state.az.us/
http://www.socia1security.gov/
http://www.ssa.gov/
http://www.cms.hhs.gov/
mailto:info@hsag.com
http://www.hsag.com/

