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April 15, 2010
RE: Health Choice Arizona and MedSolutions, Inc.

Dear Health Choice Arizona Provider,

Health Choice Arizona, through this correspondence, is informing all contracted Providers that
the previously communicated effective date of May 1, 2010 for MedSolutions, Inc. to assume
Radiology Benefit Management services has been changed to June 1, 2010. MSI will now begin
accepting authorization requests for specified imaging services on May 24, 2010.

Over the next several weeks, HCA and MedSolutions will be hosting a series of office in-
services, web orientation sessions and town hall meetings. During these sessions, information will
be shared about prior authorization, medical necessity reviews, and claim submissions. A
complete list of scheduled in-services can be found on the HCA websites
(www.HealthChoiceAZ.com or www.HCGenerations.com) or on the MedSolutions website at
www.MedSolutions.com/implementation.

HCA will soon be adding information related to the new Health Choice / MedSolutions
relationship to our website (www.HealthChoiceAZ.com), and making necessary updates to the
HCA Provider Manuals.

We look forward to our continued relationship and working toward enhancing patient care. As
always, your support and cooperation is greatly appreciated. Please utilize the web-based
resources listed above or contact your Network Services Representative for any questions
regarding the above changes.

Sincerely,
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Steve Chakmakian, D.O.

Chief Medical Officer
Health Choice Arizona

Cc: MedSolutions, Inc.
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