One-Time Behavioral Health Consultation Service for PCP’s

AHCCCS Health plan members are able to receive psychotropic medication
management through their PCP for diagnoses of depression, anxiety, and
ADHD. The PCP may request, through the Regional Behavioral Health
Authority (RBHA), a one-time psychiatric consultation, information of a
general nature and/or request that a psychiatrist provide a face-to-face
consultation with the patient for diagnostic purposes and medication
recommendations. Requests for consultation may include a review of
medication or occur when the PCP has a need for direction regarding the
psychiatric status of a member. Please direct your requests to the
appropriate RBHA by county. Additional information below.

COUNTY RBHA CONTACT

Maricopa Magellan BH 1-800/564-5465

Pima and Santa Cruz CPSA 1-800/771-9889
Option 3

La Paz and Yuma Cenpatico 1-866/495-6738

Ask for the clinical department to
give provider contact information or
go to the Cenpatico website @
http://www.cenpatico.com to get the
name and phone # of the provider
clinic in your area.

Apache, Navajo, Coconino, Mohave

NARBHA 1-800/640-2123
Ask for the Member Services
department to give provider contact
information or go to the NARBHA
website @ www.narbha.com to get
the name and phone # of the Service
Area Agency (SAA) in your area.
Then ask to speak to the Medical
Director or the medical practitioner
on call.

Any questions or problems, please contact the HCA Behavioral Health
Manager at 1-800/322-8670 x 4423 or 480/303-4423.
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