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Dear Health Choice Arizona member,

This notice tells you about a change in coverage of Occupational Therapy and Emergency Dental benefits for
members who are 21 years of age and older.

Occupational Therapy Benefit:

Beginning October 1, 2017, [Health Plan Name] will cover outpatient occupational therapy services for members
who are 21 years of age and older. This benefit will cover 15 outpatient occupational therapy visits when they are
needed to keep a level of function or help get to a level of function, and 15 outpatient occupational therapy visits
to restore a level of function.

Emergency Dental Benefit:

Beginning October 1, 2017, [Health Plan Name] will cover emergency dental services for members who are 21
years of age and older. This new benefit is limited to a total amount of $1,000 of emergency dental benefits for
each 12 month period beginning October 1st through September 30th.

There is no change in coverage of occupational therapy or dental benefits for members who are under 21 years
of age.

If you have any questions, please call 1-800-322-8670.

Thank you,

Health Choice Arizona

MEMBER SERVICES:

410 N. 44th St., Suite 900 | Phoenix, AZ 85008
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Estimado afiliado de Health Choice Arizona:

Mediante este aviso se le informa sobre un cambio en la cobertura de los beneficios de terapia ocupacional y
dentales de emergencia para afiliados mayores de 21 afios.

Beneficio de terapia ocupacional:

A partir del 1 de octubre de 2017, [Health Plan Name] cubrira los servicios de terapia ocupacional ambulatoria
para los afiliados mayores de 21 afos. Este beneficio cubrira 15 visitas de terapia ocupacional ambulatoria cuando
sean necesarias para mantener un nivel de funcién o para ayudar a alcanzar un nivel de funcién, y 15 visitas de
terapia ocupacional ambulatoria para restaurar un nivel de funcién.

Beneficio dental de emergencia:

A partir del 1 de octubre de 2017, [Health Plan Name] cubrira los servicios dentales de emergencia para los
afiliados mayores de 21 afios. Este nuevo beneficio se limita a un importe total de $1,000 de beneficios dentales
de emergencia por cada periodo de 12 meses del 1 de octubre al 30 de septiembre.

No hay ningun cambio en la cobertura de los beneficios de terapia ocupacional o dentales para los afiliados
menores de 21 afios.

Si tiene alguna pregunta, llame al 1-800-322-8670.

Gracias.

Health Choice Arizona

MEMBER SERVICES:
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Health Choice Arizona complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.

English: ATTENTION: If you do not speak English, language assistance
services, free of charge, are available to you. Call 800-322-8670 (TTY: 711).

Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linglistica. Llame al 800-322-8670 (TTY: 711).

Diné Bizaad (Navajo): Dii baa ako ninizin: Dii saad bee yanilti’go Diné
Bizaad, saad bee akd’anida’awo’d¢¢’, taa jiik’eh, éi na holo, koji” hodiilnih
800-322-8670 (TTY: 711.)
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