
 
 
 
Through our partnership with care optimization company axialHealthcare providers have access to a 
range of resources that aim to improve patient safety. This month axialHealthcare is launching Risk 
Identification and Mitigation (RIM) Reports, a risk reporting tool showing how a providers’ opioid 
prescribing may be impacting patient safety. 
 
 

Understanding RIM 
A RIM score provides a claims-based assessment of 
patient risk driven by a provider’s opioid prescribing 
practices. As an educational tool, it is leveraged by 
providers to improve patient safety related to opioid 
prescribing. 
 
Patients included in the assessment are assigned to one 
of two cohorts, chronic opioid use or acute opioid use. 
Standardized quality measures have been assigned to 
each cohort, ensuring that prescribing quality is 
appropriately assessed. 

 
 
Exploring Interactive Capabilities 
Through the interactive RIM dashboard, providers can view a breakdown of the patients considered in 
their scoring assessment. Providers can view their rating on individual cohort-specific quality measures, 
and refine down to the patient level to identify care improvement opportunities and risks. 

 
Leveraging Clinical Support 
With care improvement opportunities and risks identified, the axialHealthcare Clinical Consult Services 
Team is available to collaborate with providers to reduce patient risks related to opioid over-prescribing 
and opioid use disorder. The team will also share clinical decision support resources as appropriate. 

 
Accessing Solutions 
The RIM dashboard can be accessed at practice.axialhealthcare.com. If you need help accessing the 
portal, or need clinical support, contact axialHealthcare’s Clinical Consult Team directly at 615-475-5055 
or providersupport@axialhealthcare.com. 


