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ARIZONA
SHCA Provider Satisfaction Survey - May 2018
How Satisfied are you with this Health Plan's credentialing Process? 80% 20%
How Satisfied are you with this Health Plan's Provider Services Staff? 77% 23%
How Satisfied are you with this Health Plan's claims customer service department? 66% 34%

How Satisfied are you with this Health Plan's timeliness of resolution of your claims

. 76% 24%
issues?

How Satisfied are you with this Health Plan's resolution of your claims issues? 64% 36%

How Satisfied are you with this Health Plan's Processing of your Initial Claims? 79% 21%
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