NOTICE: Roche ACCU-CHEK Aviva Plus Meter
Discontinuation
Dear Provider,
You have been identified as a prescriber of blood testing supplies for Health Choice members.
Roche, manufacturer of Accu-Chek blood glucose monitors and testing supplies, has recently
announced upcoming changes to its product line. Roche will be discontinuing the Accu-Chek
Aviva meter at the end of 2020 and the Aviva Plus test strips at the end of 2022. Therefore, in
preparation for that discontinuation and to maximize efficiencies, Roche is encouraging use of
their Bluetooth enabled meters, the Accu-Guide Me and the Accu-Chek Guide, both of which use
the Accu-Chek Guide test strips.
As a result of these changes, effective 1/1/2020, Health Choice Arizona members will no longer
be able to receive the Accu-Chek Aviva Plus meter via the Accu-Chek Free Meter Program.
Health Choice members may continue to receive the Accu-Chek Guide meter free from Roche.
A member can receive a Roche Accu-Chek meter in the following ways:
- Request a voucher online at http://meters.accu-chek.com or call the Accu-Chek Service
Center at 1-800-835-8108 to make a request for a voucher. Take the voucher to the
pharmacy to receive a meter.
-

Ask a pharmacist to submit a prescription claim to the Roche Accu-Chek meter program.

-

Contact Health Choice at 800-322-8670 for assistance.

Health Choice will continue to cover Aviva test strips. The Health Choice Arizona formulary
currently covers the following blood glucose testing strips:
- Accu-Chek Aviva Plus Test Strips
- Accu-Chek Compact Plus Test Strips
- Accu-Chek Guide Test Strips
- Accu-Chek Smartview Test Strips
If pharmacies or members need technical assistance, they can call Roche at 1-800-835-8108.
If Accu-Chek blood glucose testing supplies are not appropriate for your patient, you may submit
a prior authorization request along with supporting clinical documentation to Health Choice
Pharmacy Department for review. Please submit via fax to 1-877-422-8130.
If you have any questions, call us at 800-322-8670. We are always here for you.

