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$GYDQFLQJ (IITHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

UHIHUUHG E\ RXU VWDNHKROGHU JURXS SUR

DQG FROODERUDWLQJ RUJDQL]DWLRQV ZHU}
%UHWWH 7VFKXUW] /HDG WKH LQFOXVLRQ RI DQ\ UHIHUHQFH RU H[DP
$VVRFLDWH 3URMHFW 'LUHFWRU FRQVWUXHG DV DQ HQGRUVHPHQW E\ 7KH -R
'LYLVLRQ RI +HDOWKFDUH 4XDOLW\ (YBOWKWLRORMHFW H[SHUW SDQHO DQG VWDN
RI LWV PHPEHUV RI DQ\ VSHFL{F PHWKRG ¢
$QQ %XUNH SUDFWLFH SURJUDP VHUYLFH YHQGRU RU
&RQVXOWDQW
'LYLVLRQ RI +HDOWKFDUH 4XDOLW\ (YDOKR®HRMKLY PRQRJUDSK FRQWDLQV XVHIX
LW LV QRW LQWHQGHG WR EH D FRPSUHKHQ
UHOHYDQW LQIRUPDWLRQ 7KH -RLQW &RPPI

ODERUDWLQJ RUJDQL]DWLRQV DUH QRW UH)\

,JQDWLXV %DX - RU ORVVHV DULVLQJ IURP WKH XVH RI RU IL
+HDOWK 3ROLF\ &RQVXOWDQW RPLVVLRQV LQ WKLV PRQRJUDSK

,OHQH &RULQD 3UHVLGHQW 7KH LQFOXVLRQ RI DQ RUJDQL]DWLRQ QDPH
38/6( RI 1HZ <RUN ,QF LQ D -RLQW &RPPLVVLRQ SXEOLFDWLRQ VKR

3XEOLF OHPEHU -RLQW &RPPLVVLRQ WRDWHEKRIDSMRPRLNYGRENBYPHQW RI VXFK RUJI
RU VHUYLFH QRU LV IDLOXUH WR LQFOXGH

JUHG +REE\ 3UHVLGHQW DQG &(2 SURGXFW RU VHUYLFH WR EH FRQVWUXHG L
,QVWLWXWH IRU 'LYHUVLW\ LQ +HDOWK ODQDJHPHQW

$PHULFDQ +RVSLWDO $VVRFLDWLRQ < 7KH -RLQW &RPPLVVLRQ

6KDQH 6QRZGRQ SHUPLVVLRQ WR UHSURGXFH WKLV JXLGH IR

'LUHFWRU &HQWHU IRU /*%7 +HDOWK HGXADWLRQDO SXUSRVHV ZLWK GLVSOD\V R
8QLYHUVLW\ RI &DOLIRUQLD 6DQ )UDQRUVRWKHU UHTXHVWV UHJDUGLQJ SHUPLVV
FDOO

7RP 6X0O0OLYDQ
+XPDQ 5LJKWV &DPSDLJQ )RXQGDWLR@ULQWHG LQ WKH 8 6 $
'"HSXW\ 'LUHFWRU )DPLO\ 3URMHFW
SHTXHVWV IRU SHUPLVVLRQ WR UHSULQW FF
$P\ :LOVRQ 6WURQNV 033 &3+4 RI WKLV ZRUN VKRXOG EH PDLOHG WR
,QGHSHQGHQW $GYRFDWH &RQVXOWDQW YDQIGRRHRHPHWBRWWKFDUH 4XDOLW\ (YDOX]
7KH -RLQW &RPPLVVLRQ
7KH -RLQW &RPPLVVLRQ OLVVLRQ 2QH 5HQDLVVDQFH %RXOHYDUG
7KH PLVVLRQ RI 7KH -RLQW &RPPLVVLRQ@DMBURFRJWUQBRKVOOOLQRLYV
LPSURYH KHDOWK FDUH IRU WKH SXEOLF LQ FROODERUDWLRQ ZLWK
RWKHU VWDNHKROGHUV E\ HYDOXDW LBQXI XH\DVOMGK SFLDABHIWRRID QL]DWLRQV
DQG LQVSLULQJ WKHP WR H[FHO LQ SURWL-GRLAQW & RHEBIMBQHRIE B WILWAWLYH &RPPXC
FDUH RI WKH KLIJKHVW TXDOLW\ DQG WDIOR@ &XOWXUDO &RPSHWHQFH DQG 3DWLH
&HQWHUHG &DUH IRU WKH /HVELDQ *D\ %L\
'LVFODLPHU JHQGHU /*%7 &RPPXQLW\ 2D\ Bh@®RXL G/H
7KH -RLQW &RPPLVVLRQ SURMHFW VWRFW.V VR QOHON) UMOS RQ\AHE GB 1IR U
WKH FRQWHQW RI WKLV PRQRJUDSK 7KLV PRQRJUDSK LV LQIRUPHG
E\ WKH UHVHDUFK FRQGXFWHG E\ WKH)SWUPWKNFHW ¢ WVRIP DIMQE WRBERXW 7KH -RLQW ¢
UHFRPPHQGDWLRQV RI RXU H[SHUW DOYVNVYRUKSBWSHZ DD G RVOMARPPLVVLRQ RUJ
KROGHU JURXS 3XEOLVKHG OLWHUDWXUH DV ZHOO DV LQIRUPDWLRQ
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\
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,JOQDWLXV %DX -' 3URMHFW $GYLVRU

+HDOWK 3ROLF\ &RQVXOWDQW
0DQ\ WKDQNV IRU WKH HGLWRULDO VXSSRUW RI +HOHQ )U\ 0%
PDQDJHU DQG ,0HVH &KDWPDQ VHQLRUWDHBRWROOLRLEQW &RP
PLVVLRQ 5HVRXUFHV DQG IRU WKH GMAMLJIGW®E IBUHRGXFWLRQ
VNLOOV RI %ULGJHW &KDPEHUV SURNREWGIPDHYDIHU -RLQW &RP
PLVVLRQ 5HVRXUFHYV
-XG\ %UDGIRUG 3K
—_ 'LUHFWRU &HQWHU IRU 3BRSXODWLRQ 5H

7KH )HQZD\ ,QVWLWXWH
7KDQNV WR .HOODQ %DNHU 03+ 0$ &HQWHU IRU $PHULFDQ
3URJUHVV DQG 6KDQH 6QRZGRQ 8QLNWONHVRDRIPRROBKIUQLD
6DQ JUDQFLVFR &HQWHU IRU /*%7 +HODDXWKQHW BURWMHRW 7KH 1DWLRQDO /HV
DVVLVWDQFH ZLWK PDQXVFULSW GHYHDRDRHOIWVZRQ QN \RX WR
7DUD %RUHOOL -' DW /DPEGD /HJDO

&HFLOLD &KXQJ
7KDQNV DOVR WR %HYHUO\ 7LOOHU\ B®0 L3 DQD'QYXEN CALVBREXPDQ 5LIKWV &
/HIJDO ,00LQRLV ODVRQLF OHGLFDO &HQWHU /L] ODUJROLV &KDG
3XWPDQ 6FRXW 3K' ,OHQH &RULQD .aDXQHL 6 RRZGRMD GRP$
6XOOLYDQ DOO WKH SDUWLFLSDQW V' [REHEW R U[BHUWW HGWILWR D\QEDDHI XD JIH §
DQG WKH GR]JHQV Rl SHUVRQV LQ WKHUHHOEBEY ZRR IV KRV IS GWDHV BAVRRH P 8QLYH U
QLDOV DQG H[DPSOHV Rl KHDOWK FDUH H[SHULHQFHYV

,OHQH &RULQD 3URMHFW $GYLVRU
6HYHUDO VWDII DW 7KH -RLQW &RP P I3\DWLIRHQ AR @DV H WE X&RH)E X OW D Q W
VXEVWDQWLDO WLPH DQG HIIRUW W R3 WH\LIVGHORW BIFNERBEEEXBLQJ -HURG
/RHE 3K' 5LFKDUG .RVV 0$ 6FRWW 3XBEOLBFOHPEHU RI WKH -RLQW &RPPLVV
7LQD &RUGHUR 3K' 03+ -DQ .HQGULFMNRCP LMMIMRMDHIH
'RQRIULR DQG 7DVKD OHDUGD\ 7KHLU FRQWULEXWLRQV ZHUH
LQYDOXDEOH WR WKLV SURMHFW :H FRXICF® QHNW WR'DBEORZOHGJH
WKH '"HSDUWPHQW RI 6WDQGDUGV D QG @KR Y HR\URIW R R @V ¢ IRRHU
WKHLU WKRXJKWIXO UHYLHZ RI $SSHQ@GOAWI9WXWH RI OHGLFLQH

~ SHEHFFD )R]

JRUPHU ([HFXWLYH 'LUHFWRU

.HOODQ ( %DNHU 03+ 0% 7KH 1DWLRQDO &RDOLWLRQ IRU /*%7 +H
+HDOWK 3ROLF\ $QDO\VW

&HQWHU IRU $PHULFDQ 3URJUHVYV

JRUPHUOAKH WBWLRQDO &RDOLWLRQ IRU /*%7 +HDOWK

VHDUFK

ELDQ +H

RPPLVVL

HUYLFH
VLW\ OH

| RQ %RD

DOWK
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

SREDURIDOR 0' 03+ $QLWD 5DGL[ 0' 03+
"LUHF$\GRROHVFHQW +,9 6HUYLFHYV $VVRFLDWH OHGLFDO 'LUHFWRU
&KLOGUHQYTV OHPRULDO +RVSLWDO &DOOHQ /RUGH &RPPXQLW\ +HDOWK &HQWHU
$VVRFLDWH 3URIHVVRU RI 3HGLDWULFV DQG 3UHYHQWLYH

OHGLFLQH 6KDQH 6QRZGRQ 3URMHFW $GYLVRU
1RUWKZHVWHUQ 8QLYHUVLW\ JHLQEHUUHWFWRRO &HQWIBUARQH/*%7 +HDOWK (TXLW

8QLYHUVLW)\ Rl &DOLIRUQLD 6DQ )UDQFLVFR

'DQLHRXOG /&6:
1HWZRUN &RRUGLQDWRU 7RP 6XO0OLYDQ 3URMHFW $GYLVRU
&DOLIRUQLD /*%7 +HDOWK DQG +XPDMSMNWYLEWNFMWRWZRDRLO\ 3URMHFW
(TXDOLW\ &DOLIRUQLD (TXDOLW)\ &D ®XPPWQE DI KGWWEXIDH JQ )RXQGDWLRQ

6XVDQ #*DLNDOLV /&6: +HFWRU 9DUJDV -
6RFLDO :RUN &RQVXOWDQW ([HEXWLYH 'LUHFWRU
&KDLU 3DWLHQW DQG )DPLO\ $GYLVRD\ RRGQMHWERDQ OHGLFDO $VVRFLDWLRQ */0
7KH -RLQW &RPPLVVLRQ
BHUHQD :RUWKLQJWRQ

.D\ +HJJHVWDG 0 'LUHFWRU &RPPXQLW\ $GYRFDF\ DQG &DSDFL
SWWHQWYVY )DPLOLHV DQG )ULHQGV RI BHVELBPRYYREBVDEYG $GYRFDF\ IRU *D\ /HVELL
3)/$* %LVH[XDO DQG 7UDQVJHQGHU (OGHUV

%RDUG OHPEHU DQG 5HJLRQDO 'LUHFWRU 1RUWKHUQ 30DLQV
$P\ :LOVRQ 6WURQNV 033 &3+4 3URMHFW $G
JUHG +REE\ 0$ 3URMHFW $GYLVRU ,QGHSHQGHQW $GYRFDWH &RQVXOWDQW DQ
3UHVLGHQW DQG &(2
,QVWLWXWH IRU 'LYHUVLW\ LQ +HDOWKRWWORBADRBQW 03%$&3
$PHULFDQ +RVSLWDO $VVRFLDWLRQ 'LUHFWRU ,QVWLWXWH IRU (WKLFV DQG WKH
3DWLHQW 6DIHW\
.HQQHWK ' -RKQVRQ -' $PHULFDQ OHGLFDO $VVRFLDWLRQ
21¢FH IRU &LYLO 5LIJKWYV
86 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHV

5REHUW & /LNH 0' 06

3URIHVVRU DQG 'LUHFWRU &HQWHU IRU +HDOWK\ )DPLOLHV DQG
&XOWXUDO 'LYHUVLW\

'"HSDUWPHQW RI )DPLO\ OHGLFLQH DQG &RPPXQLW\ +HDOWK

80'l- + SREHRRG: -RKQVRQ OHGLFDO 6FKRRO



7KH UROH RI HITHFWLYH FRP P GG PRIQVMRD VGG WKDW /*%7 LQGLYLGXDOV H[S|HUL
SDWLHQW FHQWHUHGQHVYV LQHSURY GGV D WIDWH HMQQRW RQO\ LQ WKH SUHYDQHQFH
KLJK TXDOLW\ KHDOWK FDUH W R FGUWHDG SHOWLFDW DQG PHQWDO KHDOWK FRQ
SRSXODWLRQV LV ZHOO DFFHSWHQV (IEXMWROMR LQ FDUH GxXH wR [——
SDWLHQW+SURYLGHU FRPPXQLBEPWREQ KMFEKNEIQJ H[SHULHQFHYV
OLQNHG WR DQ LQFUHDVH LQ GDRN HRQW ADUMIQHBFWDRG LQVHQVL
EHWWHU DGKHUHQFH WR WU HR@/IPTXHWQHRKBR/PPGIQ/ SDULWLHV LQF(
GDWLRQV DQG LPSURYHG KHDRWXRRXW®FRPHV e
3DWLHQW FHQWHUHG FDUH 3HDFRVE DMWY T X\OFO LWYMYDQFH DQG| . -
RI FRPSDVVLRQ HPSDWK\ DQG VUHWYSRRHAL YH@RAONGLQJ SUHYHQWL .
WR WKH QHHGV YDOXHV DQG HJS UHMWQMHG) SAFHIMIQ L Q JV
HQFHV RI WKH LQGLY L GoORE IS® WREQW RYHUDOO KHDOWK VWDWXV .
LQJ WKH HOHPHQWYV RI HIIHFWL¥HIJRRBPXMWHAYVWRIR®PRNLQJ DOFRH
DQG SDWLHQW FHQWHUHGQHVVWENVRBREH BEOLNHU\
KDV EHHQ VKRZQ WR LPSURY Ht SDWKHQ WYY N HPOWKQWDO KHDOW .
DQG KHDOWK FDUH VXFK DV DQ[LHW\ DQG GHSUHVVLR -

f +LJKHU UDWHV RI VH[XDOO\ wuDpQ| -~ . .
0DQ\ UHVRXUFHV DQG LQLWLDWGYHWMDAEHWH EBFQ@XGLQJ +,9 LQIHFW s
GHYRWHG WR DVVLVW KRVSLWDGF UBDVIHRBUMOF MGHQFH RI VRPH F .
DGYDQFH FXOWXUDO FRPSHWHQFH LPSURYH FRP .
PXQLFDWLRQ DQG SURYLGH HORGEDWOR QD Q&%FRIHVLHQWY IDFH § s ) v
SDWLHQW FHQWHUHG FDUH W R/ R HIVTEXU VD QK FDWHE VXFK DV UHIX -
SDWLHQW SRSXODWLRQV +RZGNGED\H® WUV VENMRQ@®DUG FDUH P -

LU

SDWLHQWYV ZKR DUH OHVELDQLQBYTXEMMH{®ECGSRIDQGELHY DQG SUDF\
WUDQVJHQGHU /*%7 KDYH EHHJF ®XQVRRYHD RHDDOWK RXWUHDFK H
ORRNHG FRPPXQLW\ Rl KHDOW.Q BB SHREBRQDMAHUMVWULFWLRQV R

WLRTKHVH LQHTXDOLWLHV PD\ EH HY,
/*%7 SHRSOH DQG WKHLU IDPLOURIYRXQFHGHIRQ /*%7 SHRSOH IURP
HYHU\ FRXQW\ LQ WKH 8QLWH € LEVRDWRMY HoWKHWRHRWKHU FKDUDFW
FRPPXQLW\ LV DV GLYHUVH D\DW K& XQHDWLR® DHYHO LQFRPH JHR
LQFOXGHV PHPEHUV RI HYHU\ WDE® 6 WKIXIFIMW\LPPLJUDWLRQ VW
UHOLJLRQ PHQWDO FDSDFLWE F®\MLFD@SHELBGIQFHY RI GLVFULPL
GLVDELOLW\ DJH DQG VRFLRAERWBADWPHRMWSKDYH LQ PDQ\ FDV
$OWKRXJK HVYWLPDWHV YDU\ DVRSDRREDWWDOQGLQJ GLVWUXVW RI
RI $PHULFDQ DGXOWV LGHQW IM\VIWH O HEX EPLID@ LI WKH /*%7 FRPP X
RU ELVH[XDO ZKLOH DIURMW W D DI DI HHFGMHHG WKHLU KHDOWK LQ S
RQO\ GR WKH PHPEHUV RI WKLV FRPPXQLW\ VKDUH

WKH KHDOWK FRQFHUQV RI WHKB @HMRRSWKBYSRBROPHG WR LQF
WLRQ WKH\ DOVR IDFH D QXPEBHV\RDYBGIRREFDBWRUWY DW WKH

RU
DQ
VLW

W X U

/HG
"D UK

DGGLWLRQDO KHDOWK ULVNV ORFDO DQG RUJDQL]DWLRQ OHYHOV WR EHWWHU XQGF

VWDQG WKH KHDOWK FDUH QHHGV RI WKH /*%7
/LNH PDQ\ RWKHU SRSXODWLRRRPPGEBQW\L (MIGHDSYHUVLVWHQFH Rl VWLJPD DQ
IRU PRUH GDW

DW ULVN RU GLVDGYDQWDJHGFWHMHDWIKRRDWQG WKH QHHG

GLV
DQG



$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

LQIRUPDWLRQ DERXW /*%7 SROXBIGW LRRQLEBDOMEKXDO SDWLHQWV [
DQG SUDFWLFHV $OWKRXJK WXL WERUN HK®NVWH WROKHDO WK FDUH
LQ UHFHQW IHGHUDO VWDWHWRQSUBREDS IRLGDQMH YRV KRVSLW
DQG UHFRPPHQGDWLRQV WKDDNWWHPCMWVWRQSGRWRGH SDWLHQW [
REWDLQ PRUH LQIRUPDWLRQ F®&GWHUHBSBRYHQWWHDWLYHY DQG |
FDUH SURYLGHG WR WKMHHKH%7KDR'SXDBMWQRP®GH SDVW DQG SUHVH
$SSHQGL[ & 3*/DZV 5HJXODWLR@VV H®DG ([WHFX 7DEOH 37LPH /LQ
WLYH ODWHULDOV ~ SDJH ZZRPBRV\RVR @ I((RRGWYV 3DVW DQG 3UF
WR ZDLW IRU WKHVH UHFRPPHSDGBIWLRQV WR WDNH
KROG EHIRUH ZH EHJLQ WR DGGUHVV WKH QHHGV RI
/*%7 SDWLHQWYV DQG IDPLOLHWQ ,Q WBHZKBQ G WK ¥DWHG VWDQGDU
VHWWLQJ2DQ HQYLURQPHQW WK ®/UIRWP RWHHIDGN LLHQW FHQWHUHG
VRXUFH Rl FRQVLGHUDEOH IHEHUWWSXIEVOL. VEEG DQ[WKH -RLQW &R
HW\2/*%7 SDWLHQWY WRGD\ W&RPBIWHKM @WDVHWSKRUHGLWDWLRQ C
DGGLWLRQDO EXUGHQV RI GLWRWISRMIEM/SES HQQGA [ M4 CB D J H 7K
LQJ XQZHOFRPH YXOQHUDEOMDMWLG QW YANQWBMWHG FRPPXQLFDWL
JRUWXQDWHO\ WKHUH DUH S UDROLXFHY (DH)YG WG B HBHIQW V R1 St
WKDW KHDOWK FDUH SURYLGHVUKDMW SURKLELWD®IW FDRPLQDWLRQ
LPSOHPHQW WR EHJLQ EXLOGRQLMUXYWLRQG FDNGIU LGHQWLW\
WKH KHDOWK FDUH HQYLURQPH[GWHPRUR HDEBPNKDW HQVXUH DF
LQJ LQFOXVLYH DQG VDIH IRUX/S%RWBDSHWYRY RQWKH SDWLHQW
WKHLU IDPLOLHV DUH FULWLFDO LVVXHV WR WKH /*%
DGGLWLRQ WR WKH UHYLVHG VWDQ(
7R HQVXUH TXDOLW\ FDUH D O&R B B MWL\HLQRV SHENIDYRAHI (VIH FW L Y H
RI VRFLDO RU SHUVRQDO FKDEGBRPWXQLNMMIERQVERRW/XUDO &RPSH
EH WUHDWHG ZLWK GLJQLW)\ D3@PGV UM ®H MW & Q DKPHIDOBKQWHUHG &
FDUH VHWWLQJV DQG VKRXOGPIDH ORERPRROUSBKERAVWSUR 7KLV FRP
YLGLQJ DQ\ LQIRUPDWLRQ UHGHWRE& VW RHWKRIAXPHQWHLY LQWHQC
LQFOXGLQJ LQIRUPDWLRQ DERRWSLWRDOVRWDIHYWILQWHIUDWH FF
WLRQ DQG JHQGHU LGHQWLW\.HRGW RH FRBRKQHFIDWRRQ FXOWXU
FRPSLODWLRQ RI VWUDWHJLHYQSUDFFWILHFGW [DPSOIMPLO\ FHQWHU
UHVRXUFHVY DQG WHVWLPRQLROMGHMIWQRGWRKH 5RDGPDS IRU
DVVLVW KRVSLWDO VWDII LQ IFFRRSQURLYILQV UKERPRH®EDWLRQV VSH
FDUH E\ HQKDQFLQJ WKHLU H II'RUWIRWRODWRYR G HLEBFONGLQJ DQ L
WKDW LV PRUH ZHOFRPLQJ V DIHW IDRXG RIQI®PXWVLYB@®SE DOVR SURYI
/*%7 SDWLHQWY DQG IDPLOLHUHODWHG WR WKH FDUH RI /*%7 SDV\

— $OWKRXJK -RLQW &RPPLVVLRQ VWD
$ 5RDGPDS IRU DRMSGWBDMHG WR

6LQFH LWV LQFHSWLRQ 7KH -RQERPSPRRLFYQRYDOLHQW LVVXHV
KDV SURPRWHG QRQGLVFULPLQHDMOLRK EQUSD WMIKHQ@HHG WR SURY L
FDUH DQG HYHU\ GD\ ZRUNV WRZWD URQI XIXJGDIQFHWBEG HGXFDWLR
YLVLRQ WKDW 3DOO SHRSOH DRDALH\RHPDHUWIBWERQWKWR DGGUHVV
VDIHVW KLJKHVW TXDOLW\ EHVWXMY OH KOHEBOWK FWUHY -DQXDU\
DFURVV DOO VKMWWRIQJW &RPPLYYGRQJ IURP 7KH &DOLIRUQLD (QGH
FRQWLQXDOO\ VWULYHV WR EHRU\Y MULRPEBHVVMRIQ BHWBE WR EXLO
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7TDEOH 7LPH /LQH -RLQW &RPPLVVLRQ (IITRUWYV 3DV

,Q 7KH -RLQW &RPPLVVLRQ FRQGXFWHG D JDS DQDO\VLV RI LWV
2l¢FH RI OLQRULW\ +HDOWKYfV 1DWLRQDO 6WDQGDUGV IRU &XOWXUD
UHVXOWY LQGLFDWHG WKDW DOWKRXJK WKHUH ZHUH PDQ\ -RLQW &R
OLJKWHG LQ WKH &/$6 VWDQGDUGY WKH UHTXLUHPHQWY ZHUH OHVV

DFFUHGLWDWLRQ VV
DP\ DQG /LQJIJXLVWLF
PIPLVVLRQ VWDQGDL
SUHVFULSWLYH

7KH -RLQW &RPPLVVLRQ ZLWK IXQGLQJ IURP 7KH &DOLIRUQLD (QGR
WXUH $ 6QDSVKRW RI WKH 1DWLRQ +/& VWXG\ LQ 7TKH +/& VWX(
SURMHFW WKDW H[SORUHG KRZ KRVSLWDOV QDWLRQZLGH SURYLG
SRSXODWLRQV

AHQW EHJIDQ WKH -
|zDV D TXDOLWDW!I
H|FDUH WR FXOWXUL

$V SDUW RI D SXEOLF SROLF\ LQLWLDWLYH 7KH -RLQW &RPPLVVLRQ
WDEOH LQ 7KH 5SRXQGWDEOH UHVXOWHG LQKDKH'S& DK IF DRAWR R U
LQJ +HDOWK /LWHUDF\ WR 3 URM/HEML BWHWILHSHN EUHWNQWHG UHFRPP
LPSURYH SDWLHQW XQGHUVWDQGLQJ RI FRPSOH[ PHGLFDO LQIRUPD
(QJOLVK SUR¢LFLHQF\ /(3

FIRQYHQHG D +HDOW
R$ VK HPBIIRWH SDSH
HDGDWLRQV DQG LQ
V| RQ IRU LQGLYLGX

7KH +/& VWXG\ UHOHDVHG LWV (UVW UHVHDUFK UHSRUW LQ ODUFK
IDWLRQTV +RVSLWDOV $ 5HSRUW RI )LQGLQJV 7KH UHSRUW SURYLG
WLYHV RI KRVSLWDOV DQG FRQWDLQHG UHFRPPHQGDWLRQV IRU KRV,
WR GLYHUVH SRSXODWLRQV )LQGLQJV DUH SUHVHQWHG ZLWKLQ WK
IROORZLQJ GRPDLQVY OHDGHUVKLS TXDOLW\ LPSURYHPHQW DQG GD
FDUH ODQJXDJH VHUYLFHV DQG FRPPXQLW\ HQJDIJHPHQW

([SORULQJ &XOW:
G LQVLIJKW LQWR \
LWDOV SROLF\PDN
FRQWH[W RI D UH\
D XVH ZRUNIRUFH

s loux

7KH -RLQW &RPPLVVLRQ UHFHLYHG IXQGLQJ IURP 7KH &RPPRQZHDOW
H[DPSOH LPSDFW W\SH FDXVHV RI DGYHUVH HYHQWYV IRU /(3 DQG
HYHQW GDWD IURP VL[ -RLQW &RPPLVVLRQ*DFFUHGLWHG KRVSLWDO
DGYHUVH HYHQWV ZLWK GHWHFWDEOH KD URHVEG QHQVID HWKH @ SVH/D i LS
SDWLHQWYV ZHUH DOVR PRUH IUHTXHQWO\ FDXVHG E\ FRPPXQLFKWYR
VWXG\ ZDV SXEOLVKHG LQ WKH )HEUXDU\ ,QWHUQDWLRQDO -RXU
JXDJH SUR¢(FLHQF\ DQG DGYHUVH HYHQWV LQ 8 6 KRVSLWDOV $ SLd

K )XQG WR H[DPLQH
QJOLVK VSHDNLQJ ¢
/| /(3 SDWLHQWV ZH
HIUS EWEHG\VEV /(3

Q HUURUV WKDQ IRL
DDO IRU 4XDOLW\ LQ
RW VWXG\’

7KH VHFRQG +/& UHSRUW 2QH 6L]H 'RHV 1RW )LW $00 OHHWLQJ WKH
SUHVHQWHG FXUUHQW SUDFWLFHV WKDW KRVSLWDOV DUH XVKQY WH
UHOHDVHG LQ $SULO LQFOXGHVY D VHOI DVVHVVPHQW WRRO WKD
WKHLU QHHGY UHVRXUFHV DQG JRDOV IRU SURYLGLQJ WKH KLJKHV

+HDOWK &DUH 1HH
HRURWY LGH FDUH DQC
RUJDQL]DWLRQV F

,Q 7KH -RLQW &RPPLVVLRQ ZLWK IXQGLQJ IURP 7KH &RPPRQZHD
DFFUHGLWDWLRQ UHTXLUHPHQWYV IRU KRWEMWND E VF RRPXG Y DRWHROQK H
DQG SDWLHQW DQG IDPLO\ FHQWHUHG FDUH 7KH SURMHFW ZDV GH
SDWLHQWY WKURXJK QHZ DQG UHYLVHG DFFUHGLWDWLRQ UHTXLUHP
LQJ SDWLHQW FHQWHUHG FRPPXQLFDWLRQ

WK )XQG EHJDQ W
[ @ WX\ ® IFRIPS HW H
JOQHG WR LPSURYH

S
W
W TXDOLW\ FDUH WR
D
A
1
HQWY DQG WR LQVS

,Q 2FWREHU 7KH -RLQW &RPPLVVLRQTV 6WDQGDUGY DQG 6XUYH\

JURFHGXUHV &RPPL

PLVVLRQHUVY DSSURYHG QHZ DQG UHYLVHG VWDQGDUIKGH $RW ISHWOQM/HGWWHQMWEHUHG FRPP X

VWDQGDUGY DUH GLVFXVVHG LQ $SSHQGL[ %

7KH -RLQW &RPPLVVLRQ SXEOLVKHG D PRQRJUDSK WR KHOS KRVSLW
DQG SDWLHQW DQG IDPLO\ FHQWHUHG F DU RKS$U PR Q/R FUi N SUIGCWERD WIGQHK
WLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH QSRBGWDEQRU B @
ZDV VXSSRUWHG E\ D JUDQW IURP 7KH &RPPRQZHDOWK )XQG ,Q 6HS
QLD (QGRZPHQW 7KH -RLQW FRPPLVVLRQ FRQYHQHG D SDQHO RI VW
FRPPXQLFDWLRQ FXOWXUDO FRPSHWHQFH DQG SDWLHQW DQG IDP
ELVH[XDO DQG WUDQVJHQGHU /*%7 FRPPXQLW\

POV LQWHJUDWH FR
UIRBIJDQL]DWLRQV
4 S)DWDOV &HQWHUH ¢
WHPEHU RI ZLWH
DINHKROGHUV WR GL
| O\ FHQWHUHG FDUF

7KH SDWLHQW FHQWHUHG FRPPXQLFDWLRQ VWROGSODHIGNWQAH. Y $REOH
0DQXDO IRU +RVSLBWOLONH\BRBW+EHIDQ HYDOXDWLQJ FRPSOLDQFH ZLW
EXW ¢QGLQJV ZHUH QRW IDFWRUHG LQWR DQ RUJDQL]DWIRRZMGMHDF AU
RI SHUIRUPDQFH DQG XQGHU 5, ZKLFK UHTXLUH DFFHVV W
RI FDUH KDG DQ HDUOLHU LPSOHPHQ@WH WRIRDWGHRPHP RY XR® UHOHDV
$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH D
/*%7 &RPPXQLW\ EDVHG RQ UHFRPPHQGDWLRQV |UR F KMK & HoYHSONRH-SMPEH
PRQRJUDSK ZDV VXSSRUWHG E\ 7KH &DOLIRUQLD (QGRZPHQW

G K W® W QRWK H
K | WKHVH VWDQGDUG
HMEHQMWLRQ GHFLVI
R D VXSSRUW SHUV
HG DQRWKHU PRQR.
Qlc 3DWLHQW DQG )
W RI MRGIYHQLQJ

$GDSWHG IURP 7KH -RLYBN BRRPPQYVLROWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DV
&HQWHUHG &DUH $ 5RDGPDBNIBWRRMSLWBDRMOW &RPPLVVLRQ 5HVRXUFHV



$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

WR SURPRWH KHDOWK HTXLW\$D3DGVSEBQYWH QLW EEQ WIDGHERPP X QLW
FDUH IRFXVLQJ VSHFL{FDOO\ R@ JWDKH FRHMEV DQG

FRQFHUQV RI /*%7 SDWLHQWYV 7KLV ¢HOG JXLGH LV

D SURGXFW RI WKLV SURMHFW, QDRIGP DW Y REH MHOR W/AKHHIQRHHW L QJ Z|

LV GHVFULEHG EHORZ VLIHG DQG VWUDWHJILHYV ZHUH H[SL

DXJPHQWHG E\ UHFRPPHQGDWLRQV
Y ° o (Ee UHQW UHVHDUFK OLWHUDWXUH DQ
i < JURXSV DV ZHOO DV HQYLURQPHQW

UHIJXODWRU\ WUHQGY ,Q DGGLWLRC
7R EHWWHU XQGHUVWDQG WKBQ@QEHHEGPEOHY%ZHUH FROOHFWHG 11U
SDWLHQWY VHYHUDO SURIHVRILRQRXW PAAW RARLDYIRWPYWKH GHYHO|
NH\ VWDNHKROGHUYVY DQG DGYRIFEDFFUXUBMKSY LQ

WKH DUHD RI /*%7 KHDOWK FDUH ZHUH LQYLWHG

WR FRQYHQH IRU D RQH GD\ /%7 VWDNHKROGHU

PHHWLQJ VHH 3([SHUW $GYLVRUY 3DQHO  LQ WKH
$FNQRZOHGJPHQWY VHFWLRQ $QDH[F IYQ GHGE *IRAMW DU\ RI WHUPV L
RI WKH PHHWLQJ ZzDV WR LGHWKHI \HQDG@GGRG WKIXWYHOG JXLGH .QR:
KRZ WR DGYDQFH HIITHFWLYH FREPRAQLRDWURDXHQWO\ XVHG WHUP
FXOWXUDO FRPSHWHQFH DQGXQOWUNQW QDB QGKIHDRHFRPPHQGDWLF
FHQWHUHG FDUH VSHFL¢FDOOMHRW WVEKH WEkyHBERWKURXJKRXW WKL
PXQLW\ 7KH 5RDGPDSZRVY XRNGLWDOV

DV D IUDPHZRUN IRU WKH GLVFXVVLRQV 3DUWLFL

SDQWY ZHUH DVNHG WR EXLOGKHSBRRURHRRPPHDEWDQGY IRU OHV!
WLRQV DQG SUDFWLFERDOGPBEHVH[XDNKHDQG WUDQVJHQGHU DQG
IRU +RVILQMDOWYWLORU WKHVH MNP WEKIFW; FHQHUDOO\ UHIHUV WR
VXJIJHVWLRQV DQG VWUDWHJLAMVRIBIDN H-E YWHRIAMDHUBLWKHUHJIJDUG WR
XQLTXH KHDOWK QHHGV DQG ERGRMILQW BRIQWKRMMHDO RULHQWDWL
LQ WKH /*%7 FRPPXQLW)\ 5HFRIQ@&]*Q)7 WRPWXQLW\ VHH WKH *OR
D KRVSLWDOYfV DELOLW\ WR DBNYSDQFRH® KGHH L WL RIQV

UHVWVY RQ LWV VWDWH RI RUJDQL]DWLRQDO UHDGLQHVV
SDUWLFLSDQWYV ZHUH DVNHG,,\/\g? E::DWHJRUL]H VWUDWH

JLHVY DQG UHFRPPHQGDWLRQ V7 KHWSKUH) HWUKIHH 6 RMQMUHP[ WV HG ZKHQ Ul
Rl WKH IROORZLQJ ¢(¢YH GRPDULU@MGLYLGXDOVY SK\WVLFDO DQG RU HF

¥ /HDGHUVKLS WR WKH VDPH DQG RU RSSRVLWH JH
¥ BURYLVLRQ RI &DUH 7UHDWRHDAQWDWLRQ GHVFULEHV KRZ SHR

6HUYLFHYV VHOYHV RQ WKH VSHFWUXP RI DWWL
¥ :RUNIRUFH ZKR IHHOV D VLIQL¢({FDQW DWWUDFW

f 'DWD &ROOHFWLRQ DQG 8VHLVY VDLG WR EH ELVH[XDO $ PDQ HQ\
LO\ DWWUDFWHG WR PHQ LV VDLG W
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ZRPDQ HQWLUHO\ RU SULPDULYD\PSOW Y DFWHKE \WRZRPHOH RU IHPDOH GHSHQGLQJ
LV VDLG WR EHMKMEICTRY VDU\RQWVKW VH[ WR ZKLFK WKH\ KDYH WUDQVLWLRQHG
LPSRUWDQW WR QRWH WKDW VH[XDO RULHQWDWLRQ ZKLFK
GHVFULEHV DWWUDFWLRQ LV{GLVWLQFW IURP JHQGHU
LGHQWLW\ RU JHQGHU H[SUHVVLERO
(YHU\ KRVSLWDO DQG KHDOWK FDUH RUJDQL]DWLRQ LV
XQLTXH :KHWKHU DQ RUJDQL]DWLRQ LV MXVW EHJLQ
2QHYV EDVLF VHQVH RI EHLQJ PDQ#H WR FADEGUHRW WKH QHHGV Rl /*%7 SDWLHQWYV
RWKHU JHQGHU IRU H[DPSOH D\QUD QD/AH®MIGHU RU EBY ZRUNHG WR GHYHORS D FXO
GHU TXHHU *HQGHU LGHQWLW\YXDH FEIHLPRQXWXNQW\ IRU \HDUV WKLV ¢HOG JXLGH FD
RU LQFRQJUXHQW ZLWK RQH JVEWHD DNHWLRH)QUHRH D VK ¥ WUEIRR G@ DSKH RULJLQDO
EDVHG RQ WKH DSSHDUDQFH RIRK[WRYVSMMOBIHMW)LWDARLRQH DSSURDFK WKDW
ZRUNV EHVW 7KH -RLQW &RPPLVVLRQ HQFRXU
-S DJHV KRVSLWDOV WR DGRSW D FRPELQDWLRQ RI WKH
&KDUDFWHULVWLFV LQ DSSHDUWQBWHSHHY PQIBOSWDFWLFHY GLVFXVVHG DQG WR XVH
DQG EHKDYLRU FXOWXUDOO\ \GKYQH Gl [D\P PONFXOLQHRXQGDWLRQ IRU FUHDWLQJ
RU IHPLQLQH SURFHVVHV SROLFLHV DQG SURJUDPV WKDW DUH
VHQVLWLYH DQG LQFOXVLYH RI /*%7 SDWLHQWYV DQG
IDPLOLHV 7KH -RLQW &RPPLVVLRQ LV QRW SXWWLQJ
3HRSOH ZKRVH JHQGHU LGHQWRWWR W HHQGHWXLUHPHQWY UDWKHU ZH DUH SURYLG
H[SUHVVLRQ GLIIHU IURP WKHLQ EIXMWEDQHHRRB S KRYSLW DOV DQG KHDOWK FDUH
LQJ LGHDV RI PDVFXOLQLW\ D@GJB@LDVWLRQWDAG LGHQWLI\LQJ LPSRUWDQW LVVXHV
RIWHQ FDOOHG WUDQVJHQGHURYOMRRMIKHWDWQROHPD Q\ RI WKH UHFRPPHQGD
GHU LV DQ XPEUHOOD WHUP WWDRQVQFORGRYHBRSOHH\RQG ZKDW LV UHTXLUHG LQ
ZKR FURVV GUHVV DQG SHRSORXAKRFEWKBUWIDMALRQ VWDQGDUGYV
H[SUHVV WKHPVHOYHV LQ XQFRQYHQWLRQDO ZD\V
IURP WKHLU ELUWK VH[ LW LV7RLWHEREXHABQMR LWHLOWMWRGHG WR FRPSOHPHQW WKH
WUDQVVH[XDOV2SHRSOH ZKR PLD/GN RWRHHYRQBWDEOH DQG LQAXHQWLDO UHVRXUFHV
DVVRFLDWHG ZLWK WKHLU ELUWK DW HG | BAHRWX ISU RAH\WDWQL]DWLRQV ZRUNLQJ WR
NQRZQ DV *WUDQVLWLRQLQJ ’LSFBWIRR XJK MRPMKWIUBQYWPY DQG FDUH IRU /*%7
VH[XDOV GHVFULEH WKHPVHO FIRP DXQIWWLHYVDQRWRRU®LHY ,Q DGGLWLRQ LW LV

6XJIJHVWHG 8VHV IRU WKH )LHOG *XLGH

$V DQ 2UJDQL]DWLRQDO 6HOI$W BB V(\GXHFQW ZREMO 5HVRXUFH
7R LQIRUP RU UHYLVH SROLFL&NQ EHRFRIGWHEVR @ QGWUDIQHW IRU HDV\ UHIHUHQFH DQ
SUDFWLFHYV DFFHVVLELOLW\ E\ VWDII
7R LGHQWLI\ JDSV RU DUHDV @BBGH DV P BURYG MVQWHTKILUHG UHDGLQJ IRU NH\ VWDI
TXDOLW\ LPSURYHPHQW HIIRUWMWKHU LQ SRUWLRQV RU|[HQWLUHW\
7R HYDOXDWH FRPSOLDQFH ZIBGWR & HOHWHDGE WVOD £\D VUM IPRAWDGLVFXVVLRQV LQ XQLW R
WLRQV DQG VWDQGDUGYV GHSDUWPHQWDO PHHWLQJ

7R LGHQWLI\ RU UHYLVH VWUDMR QM SQ MW HIMWLY B'Q &R WV VIR B MW
UHDFK HIIRUWYV &DQ EH LQFRUSRUDWHG LQWR JHQHUDO VWDII RU PHGL
7R KHOS GHYHORS VWDII DQG \8W BVl HRQM QW I WL RQHR/W RRVXMH U WUDLQLQJV




$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

LQWHQGHG WR EH XVHG LQ FRTENBRMLIRQGHGN KV RWHWHWR $GGUHV
HIIRUWV WR DGYDQFH HIIHFWLYRAKFHRAPRQHFPWRR® RYHUDUFKLQJ
FXOWXUDO FRPSHWHQFH DQG SWHWRWQHRVBQ®EDDRLOKRXOG DGGUFH
FHQWHUHGDEEDWLRQWYVY $V KRVIQWDXOHW QHHGV RI WKHLU /*%7 SDV
DQG KHDOWK FDUH RUJDQL]DWLFOPVL EHFRPH PRUH
ZHOFRPLQJ LQFOXVLYH DQG UHVSRDWR HOQVRUFRMWLRQ 7KHVH FF
QHHGV RI DOO WKHLU GLYHUVH SNWIUHDQWAI IDH)G PHRLIOREY DQG S
WKH\ ZLOO GHYHORS LQWR PRUH SIPMASIIHHIW WRPMWODUH GHVLJQHG
DQG FRPPXQLW\ FHQWHUHG RUJD ®RWDS\VRMYV FHGB WR H Q WA7
WR SURYLGH KLJKHU TXDOLW\ KHDOWK VHUYLFHV WR DOO

7KH DSSHQGL[HV FRQWDLQ HGXFDW
$V LQ WKHSRWDIGRR® ORU +RVSIMWLRQVUHIDUGLQJ DSSOLFDEOH -RLC
HDFK FKDSWHU LQ WKLV JXLGWWRQAMDUAY ERWWHLHWF ODZV UHJX(
RPPHQGHG LVVXHV WR DG G U HNNH FIXG\OLY\HWRIDWHHGE. ZDW KD QG D UHV
FKHEN ER[HV DQG SUDFWLFH H{DWPS®G LG DOVR LQFOXGHV I
WUDWHG ZLWK URXQG EXOOHWV DV VKRZQ
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http://williamsinstitute.law.ucla.edu/
http://wiwp.law.ucla.edu/wp-content/uploads/Gates-How-Many-People-LGBT-Apr-2011.pdf
http://wiwp.law.ucla.edu/wp-content/uploads/Gates-How-Many-People-LGBT-Apr-2011.pdf
http://glma.org/_data/n_0001/resources/live/HealthyCompanionDoc3.pdf
http://glma.org/_data/n_0001/resources/live/HealthyCompanionDoc3.pdf
http://www.americanprogress.org/issues/2009/12/lgbt_health_disparities.html
http://lgbthealth.webolutionary.com/sites/default/files/LGBT%20POC.pdf
http://www.lambdalegal.org/publications/when-health-care-isnt-caring/
http://www.lambdalegal.org/publications/when-health-care-isnt-caring/
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7KH UROH Rl OHDGHUVKLS LQ VKDOSR@JGLY RULFML@DWLRQ EDVHG RQ

]JDWLRQYV FXOWXUH LV FULWLFDCSHUDRGDY FKDUWRWHILVWLFV LQFOXGLQJ
PLVVLRQ DQG YLVLRQ IRU DQ RUJDH[XDW RRQHIAMEDWLRQ DQG JHQGHU LGHQ

UHLQIRUFH LW WKURXJK WKHLU EWKWY [RRUM[SHBGWHURQ

DW HYHU\ OHYHO RI WKH RUJDQL])MHDGRQY W RPWVWWKYHRRBOQWMKH PH VYV (I

IRU D FXOWXUH WKDW LV LQFOXVDQN GIQG EHPIFRPWQRQ LV XQHWK
D FXOWXUH WKDW SURPRWHV SD VFHSQWD EGIQ WIHUGH G LFDAU B RW EH W
DQG D FXOWXUH WKDW GHPRQVWURMW HRLQMWK BRBEDWVLRQ UHTXLU
WUHDWPHQW Rl DOO SDWLHQWV X®Y SAMMDOV SURKLELW GLVFULP
RQ SHUVRQDO FKDUDFWHULVWL
W LV XOWLPDWHO\ WKH UHVSR QWHIIX®IONR R HHDBW UR'@ LISQ G JHQ
WR EULQJ WKH SDWLHQW DQG IDPRDHEHWANSHIFRMLYHQ DGGLWLRQ
GLUHFWO\ LQWR WKH SODQQLQJ M@®® MRPH FDRL QG HW DFOXELG GLVF
DWLRQ RI KHBE WKW GCRUHLHQWDWLRQFR®EDVHG RQ VH[XDO RULHQV
JHQGHU LGHQWLW)\ DUH DPRQJ W IRH PBQ\GHFWEHZWLW\ DQG H[SU
WKDW DIIHFW SDWLHQW H[SHULHGRNWEG®JRGHVGKXRPILQDWLQJ DQG
DQG DIWHU LQWHUDFWLRQV ZLW KL ® B MOWHK QFROQUGH. 8 BRLYRIGQ DW LR Q
HUV /HDGHUV KDYH D UHVSRQVLE[OPWOMWRRIQQWKHHKRVSLWDO{V
WKDW WKH QHHGV RI OHVELDQ JBULBAWHXPOWHULDO DQG RQ S

DQG WUDQVJHQGHU /*%7 SRSXOBRRRRYLPDWH WKDW QRQGLVFU
DFFRXQWHG IRU LQ WKHLU HITRUWYV /@ BURDQGIWMWWLRQ SROLF\

o (Ee

UHJDUGOHVYV

SDWLHQW FHQWHUHG DQG HTXLWREOKHAMDKUHHU RU QRW DQWL GLVFULPLQDWLH
SURWHFWLRQV DUH LQFOXGHG LQ VWDWH (

T, QWHIJUDWH*RQLBEPMLHQW QHHEOWQG UHIJXODWLRQV
LOQOWR QHZ SROLFLHV RU PRGLI\ H[LVWLQJ

SROLHHDWGHUVKLS VKRXOG UHYYLHHZHD®RS RU DGRSW D SROLF\ HQVXULQJ

SROLFLHVY WR PDNH VXUH WKH ARRIXDBDHS WIW RW B WAIR Q

WDEOH DQG SDWLHQW FHQWHUHGH BBMSRWDOWKRXOG GHYHORS D ZULWW

SDWLHQWY DUH UHAHFWHG

SROLF\ LGHQWLI\URIKW.W DWBWLRQ

f 'HYHORS RU DGRSW D QRQGLVFURPHQRUHYV 9LVLWDWLRQ ULJKWV LQFOX
WLRQ SROLF\ WKDW SURWHFWWYLIROW WRWMFHLYH YLVLWRUV GHVLJQDWH
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

WKH SDWLHQW LQFOXGLQJ EXQVVORW SODWPLMMHEIWRLIH VXFK
D VSRXVH D GRPHVWLF SDUWGRPHVQEBXS®UWQHUV VLJIQL(FI
LQJ D VDPH VH[ SDUWQHU D@RWMKHMHWQW VH[ DQG VDPH VH[ I
IDPLO\ PHPEHU RU D IULHQG LQRW YIRAXDOV QRW OHJDOO\ UH(
LQIRUPDWLRQ RQ GRPHVWLF SDWLBRWWKQE H[SDQGHG GH¢Q
UHODWLRQVKL S HH FMRI L RILEWO O KRVSLWDO SROLFLHV LQFO
&RPPLVVLRQ VWDQGDUGV LQ PO ¥%LVLWDWLRQ VHH DEI
DQG VHH WKH *ORVVDU\ WR FKRVHQ VXSSRUW SHUVRQ L
WLRQ RI VXUURJDWH GHFLVLRQ
$+ '"HYHORS RU DGRSW D SROLF\ DGMDR@RH\ GLUGHK DON\R &KDSWH
LQJ WKH SDUNUKQWWY® LGHQWLI\ TBURYLVLRQ RI &DUH 7UHDWP
VXSSRUW SHUVRQ Rl WKHLU FEKRUWFHFHY ~ DQG $SSHQGL[ & 3/D
3DWLHQWY KDYH WKH ULJKW WRJIXPPHWIMRRY DQG ([HEXWLYH
VXSSRUW SHUVRQ GXULQJ WKHLU KRVSLWDO
VWD\ IRU HPRWLRQDO VXS$RWUMR SURYDRWHGRQJIRLQJ OHDGHUV
LW GRHV QRW LQWHUIHUH ZEWRPWWR HQWKWR RQE®XVLYLW\ IR
RWKHU SDWLHQWYVY RU LQW H8DMUH @WW KDW & Hl IFDLUHL H V
SURFHWKH VXSSRUW LQGLYLSXBRQLUWRL RUJDQL]DWLRQDO HIIR
SHUVRQ Rl WKH SDWLHQWV FXRRFHG D @PR&WPHDFXOWXUDOO\ FRI
RU PD\ QRW EH WKH SHUVRQTY X SIDRVUIDNMHN DQG IDPLO\ FHQ!
GHFLVLRQ PDNHU RU OHJDOO\FDXW KBRILFDGVLHQWY IDPLOLHV
UHSUHVHQWDWLYH  6HH WK HF RPPIPQX\W® L&RIPHP\L V
VLRQ VWDQGDUGYV LQ $SSHQGWHWHUPLQH KRZ WR PHDVXUH Wk
Rl RUJDQL]DWLRQDO HIIRUWV W]
$+ ,QWHJUDWH DQG LQFRUSRUDWHHFVEURD GDUH WR /*%7 SDWLHC
GH¢QLWLRPLRAN LQWR QHZ DQADPLOLHV 2UJDQL]DWLRQDO DV\
H[LVWLQJ SROLFLHV FDQ DQG VKRXOG EH XVHG WR J|
'"H¢eQH IDPLO\ WR HGSORGLWO\ RPRQWORQ DQG PRQLWRU HIITHFWL®
LQGLYLGXDO WKDW SOD\V D VD QQ T XADOLW \URFOSHU R R PH © MWH | | F
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IHHGEDFN IURP VWDII SDWLHMMGEDFE WEHKRZ WR LPSURYH FRPPXQL
FRPPXQLW\ DV WR KRZ WKH RBDMQIRQ ZLWK /*%7 SDWLHQWY DQG IDPLOLHV
WLRQ LV GRLQJ LQ PHHWLQJ XQLTXH SDWLHQW
QHHGV &RQVLGHU DGGLQJ H%BBSREMML DFKLIK OHYHO DGYLVRU\ JURXS
TXHVWLRQV WR SDWLHQW SHUFR DWVRIY W MWMKHHEEIZPDWH IRU /
LQFLGHQW UHSRUWVY DQG ZRS$BMUFGWAXDQE\WDNH UHFRPPHQGDWLRQV
FRQGXFWLQJ IRFXV JURXSV DI@G PRRURRHPHQW
LQJ JULHYDQFH FRPSODLQW LTKHRURDWXKR@EDQ DVVLVW LQ LGHQWLI\LQJ
6HH DEKBSWHU 3'DWD &ROOMFINILRE@ JDSV DV ZHOO DV DUHDV RI JRRG
DQG 8VH" &KDSWHU  33DWLHRWH)PPQOHQW SHUIRUPDQFH DQG FDQ KHOS
DQG &RPPXQLW\ (QIDJHPHQW JHIXHWDWH LGHDV WR EHWWHU PHHW SDWLHQW
$SSHQGL[ ' 25HVRXUFH *XLGHQHHGV 7KLV LQIRUPDWLRQ FDQ EH XWLOL]HG
IRU SHUIRUPDQFH DQG TXDOLW\ LPSURYH
'"HYHORS FOHDU PHFKDQLVPV PRIQW DFWLYLWLHV
UHSRUWLQJ GLVFULPLQDWLRQ RU GLVUH
VSHFWIXO WUHDWPHQW $ ,GHQWLI\ DQG VXSSRUW VWDII RU SK\VL
$00 OHYHOV RI VWDII DV ZHOR DY BOMASH@®EQY ZKR KDYH VSHFLDO
QHHG WR XQGHUVWDQG WKH SUUBAHWLVRURU H[SHUAHQFH ZLWK /
UHSRUWLQJ GLVFULPLQDWLRQ@WRWXBVVUHVSHFW
IXO WUHDWPHQW *ULHYDQFH SHARFIIQWLYH W WUl PHPEHUV ZKR KDYH
SDWLHQWYV VKRXOG EH SRVWHEHHQ K[HRSMOWNI\EQ SURYLGLQJ VHQVLWLYH
DUHDBHH D®YKHQGL[ % IRU -RIFQWH WR /*%7 SDWLHQWYV DQG IDPLOLHV
&RPPLVVLRQ VWDQGDUGV IRU7KRIFVSOPKRMSLRQV FDQ EH LQVWUXPHQWDO
DQG JULHYDQFH SURFHVVHV LQ PRGHOLQJ EHKDYLRU DQG SURYLGLQJ
LQIRUPDWLRQ DQG JXLGDQFH WR RWKHU FOLQL
'"HYHORS GLVFLSOLQDU\ SURFAVM@V WEBWWDII PHPEHUV
DGGUHVV LQWLPLGDWLQJ GLVUHVSHFWIXO
RU GLVFULPLQDWRU\ EHKDYLR{$ WRZDUG
/*%7 SDWLHQWV RU VWDII
6WDII VKRXOG EH DZDUH WKDVJ Df\ GLVFULPL
QDWLRQ LV XQDFFHSWDEOH DG wkpw WkH\ zLo
EH KHOG DFFRXQWDEOH IR
i
,GHQWLI\ DQ LQGLYLGXDO GLUJHFWO\
DFFRXQWDEOH WR OHDGHUVK®s IrU
RYHUVHHLQJ RUJDQL]DWLRQ HRIRUWV WR
SURYLGH PRUH FXOWXUDOO\ FRPSHWH3W"
DQG SDWLHQW FHQW#®%UHG FD W'R / o f=
SDWLHQWYV DQG IDPLOLHV & e
'"HVLJQDWLQJ D SHUVRQ ZLWK UHFW DQG
REYLRXV DFFRXQWDELOLW\ FD& KHOS WR
XQGHUVFRUH WKH RUJDQL]DWLRQYTV FRPPLW
PHQW WR SURYLGH FXOWXUDOO\ FRPSHWHQW DQG
SDWLHQW DQG IDPLO\ FHQWHUHG FDUH WR WKH
[*%7 FRPPXQLW\ 7KLV LQGLYLGXDO VKRXOG
ZRUN ZLWK VWDII WR REWDLQ VXJJHVWLRQV DQG
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7KH SURYLVLRQ RI KHDOWK FDUHQUWDZHARFBOHQPJI HQYLURQPHQW FDQ VHW W
PXOWLGLVFLSOLQDU\ SURFHVV WRDW IRHUTWIKIHHMQWLUH KHDOWK FDUH HQFRXQWHU

DVVHVVLQJ SDWLHQW QHHGV SODQQLQJ DQG SURYLG

LQJ FDUH DQG FRRUGLQDWLQJ ¥ BURPWUHDWPHRRW W WKH KRVSLWDOT

DQG VHUYKAHSDWLHQWYIV H[SHULH@RFHGRYFULPLQDWLRQ SROLF\ RU SDWLHQW

UHFHLYLQJ FDUH EHJLQV DW WKHE{OWVWRS RILQ MWR/I

FROQWDFW ZLWK WKH KHDOWK FD WY \GVWAXR/ D& LQ &KDSWHU

WKLV SROLF

HIWHQGV WR GLVFKDUJH RU WUDQ¥XRXOD QXU BEWHMRXO®D®WH WKDW HTXLWDEOH F

KH

DUH ZLO

JRU DQ RUJDQL]DWLRQ WR EH UHEG\ SWR PHGMG UHIJDUGOHYV
SDWLHQWVY QHHGYV SURFHVVHV RXVXDPHRUQ HSOWBWLRQ JH
WR HIITHFWLYHO\ FRPPXQLFDWH ZH\KUSVWILRQWRDWGQJ WKH
WR SURYLGH FDUH WKDW LV UHYV SRIRQ SHR GVRF WIKH U1 J LV W U [
XQLTXH QHHGYV RWKHU KLJK WUDI¢F DUHD
VWUDWH WKH KRVSLWDOTV
6H[XDO RULHQWDWLRQ DQG JHQGHTUXL&HE\®HWADRIHQIRU /*%7
LPSDFW D SDWLHQW{V KHDOWK DQG ZHOO EHLQJ LQ
D YDULHW\ RI ZD\V $Q XQGHUVWDRIGW RQ JRU RMRAV D P® R K H
SDWLHQWJV LGHQWLW)\ DQG EHKDXYWURDV ¥RRXODGHARFW D (
PRUH DSSURSULDWH FDUH WD UJHRWHG7US W LUHHGK\F \I QREQI D P
FRXQVHOLQJ DQG VFUHHQLQJYV D®HGRFRWUHWH®G RWKHU D
WUHDWPHQW D@® WH WMKDW AW UHRBWEULDO VKRXOG LQFOX
VLYH WR WKH XQLTXH QHHGV RI /YR7 /SBW SHGMMQWY DV ZH(
FDQ HQKDQFH WKH SDWLHQW =S U FEYIRFHX WHH\O D'\Wh REUHKQ B Y D
DQG KHOS HQVXUH WKDW SDWLH@RVWHHM WRMXNVLQHRUPDWL
DQG IROORZ XS FDUH /*%7UHVRXUFHV VKRXOG E
'PFRU DQG LPDJHV GHSLFW,

QW

SAFE ZONE
| |

T &UHDWH D ZHOFRPLQJ HQYLUR QPQI® WD WIKDWHY WKRXOG LQF

LQFOXVLY®W7TREDWLHQWYV SDUWQHUV VDPH VH[ SDUHQWYV DQG /*%7
,W LV LPSRUWDQW IRU WKH KRVI®IPLDOKHYV HO¥L+IULHQGO\ VI\PEROV VXFK

URQPHQW WR VXSSRUW WKH GLPMUWKW\WURIL VKRIZ ADJ WKH SLQN WULDQJO
SDWLHQWYV LW VHUYHV 0DQ\ VWUGEBIM K-IRYQGH VLJQ FDQ EH GLVSOD\HG LQ
GHPRQVWUDWHG WKDW /*%7 SDWRDHWMQJ MDQUEHDY RQ SODFDUGVY DQG IRUPV

IDPLOLHV VXUYH\ WKHLU VXUURKQRQQVWDIMMR EXHOMHY DQG FDQ LPPHGLDWH(

PLQH LI WKH HQYLURQPHQW LV RIQQDQ RPKREX®WXUH RI DFFHSWDQFH

WKH\ IHHO ZHOFRPH DPWRSYDGEFHSWHG
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+ &UHDWH RU GHVLJQDWH XQLVHURBOH. §WAUHVV IHDU DQG DQJ
VWDOO UHVWURRPYV DZDUH WKDW YLVLEOH GLVFRPIR
3DWLHQWY ZKRVH DSSHDUDQFH FMIKW FRQIRRWKHU SDWLHQWV L
FRQIRUP WR JHQGHU VWHUHRWNSHW $OD\V RI DIIHFWLRQ RU V.
IHHO PRUH FRPIRUWDEOH DQGHMDAHURDWH DQ DOUHDG\ GLI¢F
VLQJOH VWDOO RU XQLVH[ UHMRWURRF ITMALOQHY 'HWHUPLQH |
PU FOHDUO\ LGHQWLI\ DW OHIMWPRQIMRYVXAKQGOLQJ SDWLHQW
UHVWURRP 7KHVH VLQJOH VW®DLO/F RUP LMWVOLRQ ZKLOH SUHVH
UHVWURRPYV FDQ DOVR VHUYHGIDQH®WRI DOO LQYROYHG

“:H 7TUHDW (YHU

6DPH +HUH

7KLV LV D FRPPRQ
GRHV QRW QHFHVVI

WDWHBERYWAEWRYU RSSRVLWH VH[ FKLOGUHQ
DULO\ LBEYPE®WHG SHRSOH DFFRPSDQfHG E\

LQFOXVLYH WUHDW
IRU /*%7 SDWLHQW
,QVWHDG LW FDQ L
QHHG WR DFNQRZO
IHUHQFHV ,W LV LP
WKDW SDWLHQWYV F
WUHDWHG IDLUO\ D
QDWLRQ EXW DOVR
RULHQWDWLRQ DQG
ZLOO EH WDNHQ LQ
DSSURSULDWH ZLW
KHDOWK FDUH

PHQW DROSSRNUWH WW[ FDUHJLYHUV HNQG DQ\ RWKHU
DQG IBPWOLHEWY ZLVKLQARWR XVH K HP A
PSO\ WKBW KRKIKHPIDWRBJ D XQLVH[ BHVWURRP
1GIH LG LGFPOHCLY DQ LPSRUWDQRV VLIQDO R®
SRUWDS[‘—’\’FW&A}&?#ED%’HWLHQWV V K xodt EH- SHUFLW

DQ H[SHFW W

0G ZLWWI‘%‘)@WWCBL\)/(QIULHL VWURRPV WKIRW FRPSRU’W ZLWK

wKDwW WhHLEY Q/Iﬂi@xGDIbU LGHQWLW\ DQ VKRXOG“QRW EH
[UHVY\/URRP

JHQGHUHIXEGWEWNV R XVH WKH XQLV

WR DFFRXQW ZKHOQ

KLQ W K \GHOH YWHIIDWIYLVLWDWLRQ

LPSOHPHQWHG LQ D IDLU DQ

FULPLQDWRU\ PDQQHU

$V GLVFXVVHG LQ &KDSWHU

YLVLWDWLRQ ULJKWV VKRXO

IRU DOO SDWLHQWV +RZHYH

WR XQGHUVFRUH WKDW ZKHQ

FLHVY DUH LPSOHPHQWHG WK

E\ ZKLFK YLVLWRUV DUH SHU

KRVSLWDO LV LGHQWLFDO IR

DQG GLIIHUHQW VH[ SDUHQW\| D'QG SDUWQHUV

$FFHVV VKRXOG QRW EH PRUH DUGXRXYV IR U

VDPH VH[ SDUWQHUV DQG SDWHOWW WKQ LW

LV IRU GLIIHUHQW VH[ SDUWQWRUY DQG SDUHQWYV

$Q\ GHQLDOV RI DFFHVV VKRXOG EH FOHDUO\

PHGLFDOO\ VXBERUKH GRLQW

&RPPLVVLRQ VWDQGDUGYV TG WBISHQENXBSWLRQV DERXW VH[X

DQG VHH $SSHQGL[ & 3/DZV WsIHWKRQ DQG JHQGHU LGHQWLW\

WLRQV DQG ([HFXWLYH 0DWHHPHREHU WKDW DQ\ SDWLHQW FC
UHJDUGOHVV RI DSSHDUDQFH EHE

JRWHU DQ HQYLURQPHQW WKBIW IVIXSS@WWAFDWLRQ VRFLRHFR

DQG QXUWXUHV DOO SDWLHQW® QR QD B DERE MO KMQ LEGILVWDELO L

$ ZHOFRPLQJ HQYLURQPHQW KO \RRQBIHLQ

ZKLFK DOO SDWLHQWYV DQG #DPHIQIDH\Q IHHR® PDNLQJ DVVXPSWI

FRPIRUWDEOH H[SUHVVLQJ ORDBRERQ®GD SHUVRQfV VH[XDO RUL

VXSSRUW IRU R QKHDIQHRMWMK) WLRQ RU JHQGHU LGHQWLW\ ED\

FDUH HQFRXQWHU FDQ EH D WOLPHHRIUPRGYL G

OLFHV DUH
QRQGLV

&

HTXDO °
EH HYWDEOLVKHG
LW LV LESRUWDOQ
KHVH SROE
SURFHVV
LWWHG LQ WKH
ERWK VDPH VH|




&+$37(5 7:2 3URYLVLRQ RI &DUH 7UHD

'R QRW UHO\ RQ HIWHUQDO DSRIDDQQRHMYLGXDO LGHQWL;HYVY DQG ZKDV
WR GHWHUPLQH WKH VH[XDO EUHKHDQWRWL.RKE® RU VKH HQJDJHV LQ FDQ EH
JHQGHU LGHQWLW\ RI D SDWLARMG PREUWFKDQJH RYHU WLPH )RU H[DP

WLRQ DERXW I HX®OHRWHQWHPOWH. R PDQ PD\ LGHQWLI\ DV KHWHURVHI[XD

WPHQW

RU JHQGHU LGHQWLW\ VKRXOGXWRMHDRMIH LQ VH[ ZLWK RWKHU PHQ RU
IURP WKH SDWLHQW ,QFRUUHP WV DPOD/XPHOWLBAIVWLI\ DV R_QH

DERXW D SDWLHQWYV VH[XDO KDOM KQ% DMIOFDOWLRQVKLSV
RU JHQGHU LGHQWLW\ FDQ LQS\DHMWWHUMH QGHKWLRQ WKH
WKH HVWDEOLVKPHQW RI WUXYMRBQB XVDI$IRBHWWLW\ OD

6, (%$5 6HOI
5SHAHFWLRQ ([H

DQG FDQ OHDG WR LQDSSURSDPRWH FOQWXUDO UDFLDO| 7KH )HQZD\ ,QVWLWXWH

%H DZDUH WKDW D SDWLHQW RQRPUEQD®G DJIJHHURXY IU VHO!l UHAHFWLRQ H[HUF

ZHGGLQJ ULQJ PD\ EH SDUWQWDMGE @LWKVXPSWLRQV DER 36HOI 5HAHFWLRQ RU *U

DQRWKHU PDQ RU ZRPDQ DQXMBPWRKQHHGY EDVHG RQ| VLRQ ([HUFLVHV $WWLYV

ZKRVH DSSHDUDQFH LV W\SLFDORQRDVFX 6H[XDO 2ULHQWDWLRQ T

OLQH RU IHPLQLQH PD\ KDYH WUDQVLWLRQHG iﬁgg&;ﬁ%ﬁ%%i%giﬂu

WR DQRWKHU JHQGHU W TV IRFRWLNOXWH/GLVFORVXUH Rl o e a Wi w x

SRVVLEOH WR GHWHUPLQH ENURSEBRGDUHFHGHU LGHQWLW GVvVHVVPHOWY SGI"GRF,

LI D SDWLHQW LV WUDQVJHQ\GKHDUIVRW KLLW \GEVRORVXUH RU

JOLQJ ZLWK JHQGHU LGHQWDW\LQIGIRWXLOKBHO SURFHVYV 6WUDLJKW IRU (TXDOLW

XQVXUH RI D SHUVRQYTV JHQGRIWSL®HMO@WLMQG SURYLGHUV IURP 3DUHQWYV )DPlOLF

RU KRZ WKH\ ZLVK WR EH DG®MWHAM SGRWDVINEOH IRU SDwL RI/HVELDQV DQG *D\V !

JHQGHU QHXWUDO TXHVWLRWR NRHOFQBHORMWID\ EXW QHHl FRQWDLQV LQIRUPDLVLR

WLRQ VXFK DV 3+RZ ZRXOGWRKXVOGNFALWRRBHLY XS WR w| DQC RYHUFRPH EDUULH

. R WR KWWS FRPPXOQLYV

DGGUHVVHG" RU *:KDW QDPH ZRXPG DRE UHVSHFW WKH | <075 pusi'sLa

OLNH WR EH FDOOHG"" GHFLVLRQ DQG SDFLQJ LQ —t
LQIRUPDWLRQ K= b

%H DZDUH Rl PLVFRQFHSWLRQWH BIZIDWH WKDW SDWLHQWYV PD\ RU PD\ QRW

VWHUHRW\SHY DQG RWKHU FRRRRYHFWR VHOI LGHQWLI\ DQG DOORZ WKHP

WLRQ EDUULHUV WR SURYLGH WKH LQIRUPDWLRQ DW WKHLUl RZQ

'KLOH DQ XQGHUVWDQWGLQJ RISDEBHUVRQT

VH[XDO RULHQWDWLRQ RU JHQGHU LGHQWLW\

LV LPSRUWDQW WKLV LQIRUPHOA RRUPYRKRXOG FRQWDLQ LQFOXVLYH

GRHV QRW VD\ DQ\WKLQJ DERJMWQES I$D \@HXQWITVWO ODQJIXDJIJH WKDW DOORZYV

IDPLO\ UHODWLRQVKLSY UHOLRURHCFIOIDBMHA/QWL:FDWLRQ

VRFLRHFRQRPLF VWDWXV EHGGWIMWWDGH UHJLVWUDWLRQ DQG DOO RWKHU

HWKQLFLW\ DELOLW\ GLVDELGDWA\L HMKDRUPYVVKRXOG SURYLGH RSWLRQ|V

RU RWKHU IDFWRUV WKDW P DWIKRDS/D PW MWW KB®EOXVLYH RI /*%7 SDWLHQWYV

KHDOWK DQG ZHOO EHLQJ $YRIQEG DVNK®BHY DQG VKRXOG DOORZ /*%7

WLRQV DERXW DQ\ RI WKHVH BDWHGHRWY WR VHOI LGHQWLI\ LI WKH\ FKRRVH

VWHUHRW\SHY PLVFRQFHSWLWAGVGRUVFRELIRU H[DPSOH SURYLGH RSWLRQV

VHH 6LGHEDU ULJKW VXFK DV 3SDUWQHUHG" XQGHU *UHODWLRQVYKLS
VWDWXV ~ )RU SDUHQWV XVH WHUPLQRO

5HFRJQL]JH WKDW VHOI LGHQWRJFDWAKROQV SDUHQW JXDUGLDQ ZKLFK

DQG EHKDYLRUV GR QRW DOZDW LIFIONX}LYH RI VDPH VH[ SDUHQWYV ZKR

. . § o % . § ~
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IRU WKH /HVELDQ

$ 1IRWH $ERXV
&RQAGHQWLD
3DWLHQW LQI
SURWHFWHG B
,QVXUDQFH 3H
DQG $FFRXQW,
RI KHQ V
GLVFORVHV R
ZLVH EHFRPH
VRPHRQHV /*
WKLV LQIRUPI
EH WUHDWHG
DQG FRQ¢GHQ
PRUH LQIRUPI
SDWLHQW FR(
VHH &KDSWHU
&ROOHFWLRQ
DQG $SSHQGL
5HIXODWLRQV
WLYH ODWHUL

[ &

O LW\
RUPDWLRQ L
F\ WKH +HDOWK

UWDELOLW\
DELOLW\ $FWPRUH FRPIRUWDEOH ZLWK GLV

S'DWD

DQG 8VH -

3/DzV

DQG ([HFX
DO ~

YRU

*D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

PD\ RU PD\ QRW EH ELRORJLFD
WR WKH FKLO GKDB$HWMHLIOVR'DW

O\ UHODWHG

E. ’.
&ROOHFWLRQ DQG 8VH ~ DQG $PSHQGL[ ' y
S5HVRXUFH *XLGH ~ f
$ 8VH QHXWUDO DQG LQFOXVLYHIODQJXDJH

NLQJ,ZLWK

Vv \’NK)D,\Q DUH VHQV
00 SDYH WKH:
QW+SURYLGHU
SDWLHQWYV ¢
ORVLQY

LQ LQWHUYLHZV DQG ZKHQ WD
DOO SDWLHQWYV

,QWHUDFWLRQV ZLWK SDWLHQ
WLYH DQG QRQMXGJPHQWDO Z
2D\ IRU PRUH HIIHFWLYH SDWL

FRPPXQLFDWLRQ DQG FDQ PDN

RPHROQH LQIRUPDWLRQ UHOHYDQW WR \WKHLY FDUH +RZ
U VWDII RWKIDUTXHVWLRQ LV SKUDVHG FDQ FRPRXQLFDWH
DZDUH RI

DFFHSWDQFH DQG FRQVLGHUDAVLRQ IRU D

%7 VWDWXV ypQJH RI SDUWQHU RU IDPLO UHODWLRQVKLSV

WLRQ VKRXQEL pzpuUH RI ODQJIXDJH RU T
DV VHQVLWL

WLDO . .
WLRO DERXWSUH \RX PDUULHG

,GHOWLDOLKXVEDQGV RU ZLYHYV

DW DVVXPH KHWXERVHXDO
RU UHIHU
'KHQ DV
IDPLO\ UHODWLRQVKLSV DVN
LPSRUWDQW SHRSOH LQ \RXU
LV IDPLO\ WR \RX"" )RU PRUH
RQ LQWHUYLHZLQJ SDWLHQWVEDQG FRQGXFWLQJ
D WKRURXJK KHDOWK KLVWRU\W FRQVXOW WKH
*XLGHOLQHV IRU &DUH RI /HVE DQ,;D\f,’,A
%LVH[XDO DQG 7UDQVJHQGHUJBDWLHQWYV
IURP WKH *D\ DQG /HVELDQ OHELFDO
$VVRFLDWLRQ >*/0$@ 7KH )HQED\
*XLGH WR /HVELDQ *D\ %LVH[§D® DQG»,
7UDQVJIHQGHUNKHDIPWIKI L FD Q
OHGLFDO $VVRFLDWLRQYV YLG 3DWLHQW
6H[XDO +HDOWK +LVWRU\ :KDWV'<RX 1HHG
WR .QRZ W ¥BOSDEOH DW KWWSV
H[WDSSV DPD DVVQ RUJ YLUD®ZBX \WHPLD® RULHQWDWLRQ DQG
MVS DQG 7LSV IRU :RUNLQJSDMWK QWDQNIHUV WR WKHLU UH
JHQGHU ,QGLYLGXDOV $ *XLGSIDIRW QHHD O W K
&DUH 3URYURMWKH 7UDQVJIHQIRMMLFH WKH ODQJXDJH /*%7 SD\
/IDZ &HQWHU WR GHVFULEH VH[XDO RULHQWD:!
LGHQWLW\ SDUWQHU V DQG UF
$+ /ILVWHQ WR DQG UHAHFW SDW DIQGWVHAMHERL MHKH FKRLFH RI WH
RI ODQJXDJH ZKHQ GHVFULELQEKMXBSSURSULDWH 1HYHU DV

KR DUHWKH
LIH"" RU 3:KR
QLRUPDWLRQ

fo

o(Ee ~ “ . ~
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6SHFLDO &RQVLGHUDWLRQV IRU /*%7 <RXWK

,Q DGGLWLRQ WR WKH FRPPR Qo WNWHWHIIGH VR MNEKNGRLIODY Dl JURXS PD\ HJ
WHHQDJHU /*%74 WHHQV DQGHRXWEFIHD KHIBHUXBEWHB Y RI YVPRNLQJ DOFRKRO XVH VXEV
RI XQLTXH FKDOOHQJHV )RU PEXP/IOH , WBEGFONKBBEH67' LQIHFWLRQV DQ[LHW\ GHSUHYV
D ODFN RI VXSSRUW RU RXWUYIRYW UWHKMHE®DLRQGURW ISRI®R $PQ& DWWHPSWV DQG HDWLQJ
FORVH WR WKHP VXFK DV IDPEGBYUVPHPHNOWKIEDHY GWRNYQGHUY VKRXOG EH DZDUH RI WK
FODVVPDWHYV RU IURP SHRSOUWLVQWRYE& FEWHL BV HEPRKGWZLWK HGXFDWLRQ UHIHUUDOV
FOHUJ\ SHRSOH WHDFKHUV DNQHEF ERDFHKWKHORQ\WVKE PD\ EH WKH RQO\ DGXOW FRQ¢GDQ)
\RXWK DUH VXEMHFW WR EXOGXH G HKDHBVVPHWWW KR DRAUWY DRSHQQHVY DQG UHVSHF
YLROHQFH $FFRUGLQJ WR W KMK,IW WM X WRIXRM KO B BWEH@N V,26lHO RIWHQ KDV DQ LPSDFW
UHSRUW 7KH +HDOWK RI /HVBEARKLU DX WXIWMHDHEFOI VY QER KHDOWK FDUH ULVN UHGXFWLF
7UDQVJHQGHU 3HRSOH %XLOGHQS WHRXQGBHWEHRDIBRUYV 35HVRXUFH

*XLGH " IRU VSHFL¢F UHVR)l(_éJ_FHV IRU /*%7 <RXWK

]

6SHFLDO &RQVLGHUDWLRQV IRU /*%7 6HQLRU

/*%7 HOGHUV KDYH WKH VDPH/FRDFHQQR UDERFW HVIL@HEQWILDO IDFLOLWLHY DUH SDUWLF
DV WKH UHVW RI WKH SRS XO DYWR®HUQ BEHE WWRLIRRVW R 0L KRRUXNQYGWFRPLQJ HQYLURQPHG
DQG XQLTXH FKDOOHQJHV DQBDRAR{IBHUDRNQFIHV BUHNVYXDW LVRR 2JR EDFN LQWR WKH FORVF
IHDU Rl GLVFULPLQDWLRQ VWRIWRDYVHENEHLYQF\EHRLIDEG YRQLELIWKILRQ ZLWK ORYHG RQHV F
WKH KHDOWK FDUH V\VWHP U HMRRPQ @J SRISREICRHPV IRBUWKQDWHO\ PDQ\ LQLWLDWLYHV DU
HOGBMBFRUGLQJ WR WKH ,20 UHBS\RWR DG ®%EHVO/GIHMMX BYHRU|/*%7 VHQLRUV 1RWDEO\ LQ
OHVV OLNHO\ WR KDYH FKLOGXMQREKD Q K HBSH [ ROVHH[ X DFOH M{MGHUYG YRFDF\ IRU

DQG DUH OHVV OLNHO\ WR UHFR67Y D BBIUN | ULRPSDG&X\OQH EKKDS BHWK OHDGLQJ RUJDQL]
7KH\ PD\ KDYH KLJKHU UDW H VWRIRIQAR OOCD/XIQF® HBX AV MR IDWORRDO 5HVRXUFH &HQWHU RQ
RI IDPLO\ RU VRFLDO VXSSRUWJL®HF DKIMH BHRFR DIOFHHFXQWHU VHUYHYV DV D FRPSUHKHQV
ULW\ DQG PRVW SULYDWH SH@VHOY SQIKRK GR RIRM) IRUFPDMEIERQ IRU SURYLGHUV RI WKH
VSRXVDO RU VXUYLYDO EHQH §W¥XWR WQP® U/ %H R S DDQLYPBIWVRQV DQG /*%7 ROGHU DGX
WKH GLVDELOLW\ RU GHDWK RILRQW WXHWEH W PWH VDU KWYWISQ WXHOJEWDILQIJFHQWHU
HFRQRPLF VHEXULW)\ Rl WKH \DQGYH[SHIPIDDNVRWISBH QGL[ ' $I5HVRXUFH *XLGH ~

IRU PRUH LQIRUPDWLRQ

ODEHO WR D SHUVRQYV VH[XDHVRURE @WBWALRH[EADO ZRPHQ JD\ DQG
LQIHUHQFH ELVH[XDO PHQ DQG WUDQVJHQGHU SHRSOH
$XWXJIK /*%7 LQGLYLGXDOV PD\ VKDUH
T3URYLGH LQIRUPDWLRQ DQG JKRBH @RF WKRUQHJDWLYH KHDOWK FRQVHTXHQFHYV
WKH VSHFL¢(F KHDOWK FRQFHDQVRBEDWHG ZLWK WKH H[SHULHQFH RI EHLQJ
VWLIJPDWL]HG DQG RU UHOXFWDQFH WR VHHN
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IRU WKH /HVELDQ

*D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

6SHFLDO &RQVLGHUDWLRQV IRU 7UDQVJHQGH

6WDWLVWLFV YDU\ RQ WKH Q)XGHEMHDA RIUVWDWIRQ EJQ ) EHVUVDHR KO Q
WKH 8QLWHG 6WDWHY 7KH WWXQWWHQ & MK SRS XRYHMHW DR LKHDOOMWE
QRW RQO\ WU D/PHAWKH XD@®R BHRHO HEKWL BB VRQG DSSURSULDWH FDL

VHUYLFHVY KDV FDXVHG PDQ\ WUDQVJHQGHU SDWLHQWV WR

s ;

PHGLFDO FDUH HDFK VXESRSXOWMRIQRYRKBYHYLRXVO\ PHQWLRQ
XQLTXH KHDOWK FRQFHUQV &OLWKALDQMWDOGLGHOLQHV IRU &D
RWKHU KHDOWK FDUH SURYLGHUNVEHBIG WR\EWLVH[XDO DQG 7U
SUHSDUHG ZLWK LQIRUPDWLRQ JHQGHDWRBEWLHQWY 7KH )HQZD\
VFUHHQLQJV DQG UHIHUUDOV IRB WHME ERQGAD\ %LVH[XDO DQ
WLRQV WKDW DIIHFW WKH JURXSHI)G B WZ k DOQBVKG! 7UDQVJIHQGH
WKRVH WKDW GLVSURSRUWLRQDDDRBHQWHMIHWDFK/LSY IRU :RUNL
VXESRSXODWLRQ ZLWK 7UDQVJHQGHU ,QGLYLGXD(
t %HFRPH IDPLOLDU ZLWK RQOLI®W BEBOWK &DUH/BHBRWKEHUV
ORFDO UHVRXUFHV P%DLODEO$PHULFDQ OHGLFDO $VVRFLDWLF
SHRSOH $GYLVRU\ &RPPLWWHH RQ *D\ /F
&RQVXOW $SSHQGL[ ' 35HVRXGANWHKLBG DQG 7UDQVJHQGHU ,V
IRU LQIRUPDWERWLWOE WR REWPHQGDUU\ %HQMDPLQ 6WDQGDU
PRUH LQIRUPDWLRQ &DUH IURP WKH :RUOG 3URIHVVL
$VVRFLDWLRQ IRU 7UDQVJHQGH !
$+ 6HHN LQIRUPDWLRQ DQG VWDDR® WRIBDAWMHWLRQ DERXW ELVH)|
RQ*%7 KHDOWK WRSLFV %H SOW XDMWMS ZZZ IHQZD\KHDOWK R
ZLWK DSSURSULDWH LQIRUPDWRRHHBQYGHU"SDIHQDPH )&+&B
UHIHUUDOV VUYBVHUY IBFHH BBV R
1RWH $ UHYLHZ RIQWKIEWHGLBBSOHQGL[ ' 35HVRXUFH *XLGH ~
DQG FOLQLFDO FDUH JXLGHOLRRUHRIQFRAFPDWLRQ
SDWLHQWV LV EH\RQG WKH VFRSH RI WKLV
GRFXPHQW EXW VHYHUDO UHVRXUFHV DUH
DYDLODEOH WR DVVLVW SURYLGHUV ,Q DGGL



http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_bi.
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_bi.
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_bi.
http://www.wpath.org
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http://www.sexualhealthcentresaskatoon.ca/pdfs/p_lgbt.pdf
http://glma.org/_data/n_0001/resources/live/GLMA%20guidelines%202006%20FINAL.pdf
http://metlife.com/assets/cao/mmi/publications/studies/mmi-out-aging-lesbian-gay-retirment.pdf
http://metlife.com/assets/cao/mmi/publications/studies/mmi-out-aging-lesbian-gay-retirment.pdf
http://glma.org/_data/n_0001/resources/live/HealthyCompanionDoc3.pdf
http://glma.org/_data/n_0001/resources/live/HealthyCompanionDoc3.pdf
http://www.transgenderlawcenter.org/pdf/Provider%20fact%20sheet.pdf
http://wiwp.law.ucla.edu/wp-content/uploads/Gates-How-Many-People-LGBT-Apr-2011.pdf
http://wiwp.law.ucla.edu/wp-content/uploads/Gates-How-Many-People-LGBT-Apr-2011.pdf

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\
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f

$ KRVSLWDOYV DELOLW\ WR SURXH®HDHRRYWIDEDG WDNHV VW H S \/jl

FRPSHWHQW DQG ZHOFRPLQJ FPUXLW R EDOCHO WSIDMADLWRIMQMW D QG L ( *0h 7
UHVWV VTXDUHO\ RQ LWV ZRUN HRRIFHR\HHW EMDBHQH:;WV WKH H{ > ) FH
WHU GHVFULEHYV VWUDWHJLHV OO RRRSIHFIO VADMI IXNMURP GLVFULP| °
WR GHYHORS D ZRUNIRUFH WKDW LIW EDUHSD BRGSWRVRQDO FKDUI
SURYLGH WKH EHVW SRVVLEOH FDQHOKE OGN FHDPQRD QCRULHQWDW,
ELVH[XDO DQG WUDQVJHQGHU /*%H GWMWIHRWVIHQGHU H[SUHV —
7KHVH VWHSYV DUH GHVLJQHG WR DREGHYHUWRZIRQDWLRQ SURWHF
NH\ ZRUNIRUFH JRDOV (QV X UHHWKDMP HOG\7LPSRUWPROWRWR /*9 °
HPSOR\HHV DUH WUHDWHG LQ DQHMIF OXVLWH OAGHQFHV WKHLU | «@Es Tce v
HTXLWDEOH PDQQHU DQG (QVOWH WKKIDWVDWRHP IHHO VDIH D(

HPSOR\HHV DUH DEOH WR SURYLGH @AXLQVIWK®HZRUNSODFH ,Q D TM~©~_ ® ’
FRPSHWHQW DQG ZHOFRPLQJ FDWDHURRXVYW7QRQGLVFULPLQDWLRH . '
SDWLHQWY DQG WKHLU IDPLOLHVSURPRWHY JHQHUDO ZRUNIRUF “
WLYHQHVV E\ VLIQDOLQJ WKDW .
T (QVXUH HTXLWDEOH WUHDWPHQWRD®EDRLWHGX VHH 6LGHEDU ! o
VLRQ I'RW7/HPSOR\HHV iCE .'
E
6, (%$5 'RUNSODFH &KDOOHQJHY 5HSRUW Li:
7€ .,
¢

$OWKRXJK DQ /*%7+LQFOXVLYH +«TRUQGRNGWLD QGCDRWL RY VB RDIEEY P oy -

LV IXQGDPHQWDO WR HVWDE OiL VIISQUR B Q LHDWKH. \B Q BOLHQ QUG \NLIQYHO X XHVW LR QV

VLYH ZRUNSODFH LWV SUHVHQFHH\WYB B8 @H BIRGIVEQ & WWAXPIUDHQ W R U GHOV

WHH IDLU DQG UHVSHFWIXO V\/fliJ'l-HmweHm\G|BH0U)@HG—|BSGREHNHL\RQVW

(IDPSOHV RI ZRUNSODFH FKD O OHIDFIWHYDNFSHULHQFHG E\

/*%7 HPSOR\HHV LQFOXGH WKH 'IREURBRUWLRQDWH DQG RU XQGHVLUDEOH MRE

t %BU0 SRXWHG” FDUHOHVVO\ RUDRNQ 18 PRIXQWOK

+ 3UVWXUH WR FRQFHDO /*%7 VWDWXV

+ SQFUWDLQW\ DERXW ZKHWKHUDRKRKHBQBEG WRSDRRARHVYRFDQ IDFH DGGLWLRQD|O
SERPH RXW’ FKDOOHQJHV LQFOXGLQJ WKH IROORZLQJ

$ IHDWLYH FRPPHQWY UDQJL QU 4XWPLRWHGHRIRBWQRU GHQLHG EDWKURRP XVH
MRNHV ULGLFXOH DQG MXGJRBQWEGMRHFRAGHDY WHOX @WRQJ VH[ RU E\ WKH
DQG DEXVH ZURQJ QDPH

$ 'LWULEXWLRQ DQG SRVWLQJ Rl PDWHULDO KRVWLOH WR
/*%7 SHRSOH

El &




$GYDQFLQJ (I
IRU WKH /HVE

"(%$5 $1IR
+HDOWK &DUH

6DPH 6H[ 3DUW(

ORUH HPSOR\HUV D
FRXQWU\ DUH RIIHU
FRYHUDJH WR HPSO
VDPH VH[ SDUWQHU
WKH\ FDQQRW PDUU
RI WKH )RUWXQH
RIIHU VDPH VH[ SDU
EHQHHWWDLOHG LQI
DERXW VDPH VH[ SO
FDUH FRYHUDJH DQ
2PQLEXV %XGJHW 5
$FW FRQWLQXDWLR
DFFHVVHG DQG LQG
DQG DIIRUGDELOLW
FRYHUDJH ,Q IDFW
3JURVV XS~ WKH ZD
ZKRVH VDPH VH[ SD
FRYHUHG WR FRPSH
WKDW WKH ,56 GRH
DV IDPLO\ WR HDFK
HPSOR\HU FRQWULH
KHDOWK FDUH FRYH
WKH HPSBR\HH
KWWS ZZZ ODZ XH

ZLOOLDPVLQVWLWX

7D[3LHFH SGI

IHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
LDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

$ (TXDOL]H KHDOWK FDUH FRYHUWKHLRUZRUNIRUFH DQG VHQG
VDPH VH[ SDUWQHUHG DQG WH\D\OIVIH QVGHIW6LZH Q W V
HPSOR\HHV

+RVSLWDOV WKDW RIIHU KHDO}K FDUH FRYHU

DJH WR WKH VSRXVHV RI HPS \HHV
VRPHWLPHV GR QRW H[WHQG WKHA®PH VDPH
FRYHUDJH RSWLRQV WR HPSOR\HHV ZKR
KDYH D VDPH VH[ SDUWQHU L VWDV\#R/A
ZKHUH WKH\ FDQQRW PDUU\ KHVH LQHT
XLWLHY FDQ GDPDJH WKH KH WK ¢ODQFHV
PRXQG B’é PRYDOH RI /%7 HPSOR\HV +
LQJ KHD w

R\HHV WHB V\{(@%Q%H EHQH,WV HTXDPLW\ LV VHHQ DV

Lo VWb WHY XQEERDWRU RI FRPPLW QW' WR [*d7
YJRU MTXR®WHP QG LV YHU\ KLJKO\ YPOXHG E\

FRP/SBOILHRSOR\HHY SDUWLFXOD@oY LQ KRVEL
WQHU WHIO WHWWUBIV ZKHUH WKH gHQH:,;WV RI KHDOWK
RUPDWERBYH FRYHUDJH DUH SDUWLFgODUO\ HYLGHQW

UWQHU KNP AWK EDU OHIW

\

G &RQVROLGDWHG “ e
HFRQELOLDWL : f
o RI Q(@&EMQ%Q/Q&WKHU KRVSLWPOIEHQH WV
LEDWHVYRBEWREYHKRXOG UHYLHZ DO HPSOR\HH

G KHDOWK EDUH
DPH VH[ SDUW

\ Rl SUBWIQAHQNVHD QGOSROLFLHV EH\R
VRPH ARSERBTHWHY WR HQVXUH WKDW
IHV RI ARSI HHYSOR\VHHY LQ VWDWH ZI?WQIAUH¥V\;I'<'H\ i
UWQHU¥pRYYRW PDUU\ DUH WUHDWHGJ LGHQWEFDloO\ WR
JQ(\Q/E\\;\,VHYIﬁé;O\gmHHI\’DZWWK VSRXVHV 6DPH VH[ SDUW

|9 EH DEOH WR DFfjHVV EHQI—TQWV DV

RWKHUQB % "G
XWLRQH\P L\ Q]['%RXVHV IRU H[DPROH DPH VHJ
HG WR SURYLGH

UDJH DYDUFRBHUMWRKRXOG QRW EH D
SURRI Rl WKHLU UHODWLRQVKLS EH\RQG ZKDW LV

OD HGXHTXLUHG RI VSRXVHV ,Q DGGLWLRQ KRVSLWDOV
WH SGIvKEXOWHPQVXUH WKDW UHIHY HGRH¥WR. §ERXVYHVH ODQJXDJIH V
DOVR DOOXGH WR GRPHVWLF SORWIQFHHIWN DQG

&

WKDW UHIHUHQFHYV WR IDPLO\ DRIV XQIFOXBH 3/*%7 FDQGL
VDPH VH[ SDUWQHUV WR WKH GPMWHQWZSOBFRIPM~ RU 37KLV KRV S
WHG E\ ODZ ([DPSOHV RI EHQHGRHNVWIKDW PIDXFULPLQDWH RQ W
UHTXLUH PRGL¢(¢FDWLRQ IRU /*%AKDOAWUDMERWDWLRQ RU JHQG
LQFOXGHG LQ 6LGHEDU SDH{SUHVVLRQ

T'HPRQVWUDWH FRPPLWPHQW WRSWWHQG7/MRE IDLUWLNE YLH
HTXLW\ DQG LQFOXVLRQ LQ UHFU % 7WPHEDLADMGLRQV DQG FRQG

KLULQJ RXWUHDFK BZWK RXSV
+RVSLWDOV WKDW VKRZ FRPPLVPHQ&KDRVH®7 3DWLHQW )DPL
HTXLW\ DQG LQFOXVLRQ LQ UHF&RRRXHWY CQQ®JIJHPHQW °~ IRU D

KLULQJ FDQ LQFUHDVH WKHLU SRRBSROHNXBORXMGJHDFK DFWLYL
DSSOLFDQWYVY HQVXUH WKDW WKH /*%7 SRSXOD
WLRQ LQ WKHLU VHUYLFH DUHD LV UHSUHVHQWHG


http://www3.law.ucla.edu/williamsinstitute/pdf/Website_TaxPiece.pdf
http://www3.law.ucla.edu/williamsinstitute/pdf/Website_TaxPiece.pdf
http://www3.law.ucla.edu/williamsinstitute/pdf/Website_TaxPiece.pdf
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$ L QFOXGH WKH KRVBLWDOV /
LQFOXVLYH EHQH:;WV DQG S
UHFUXLWPHQW DQG KLULQJ
ERWK RQOLQH DQG LQ SULQ
/Q DGGLWLRQ IHDWXUH LPDJHV RI’

LFLHV LQ

1*% 7

+ 7UDLQ KXPDQ UHVRXUFHV HPEOR\ |
HHV RQ JHOMUDARUNSODFH *t
FRQFHUQV DQG WKH KRVSLWpOTV
/*%7+LQFOXVLYH QRQGLVFULIPLODWL hb

VWDWHPHQW EHQH: WV DQGSROLFLH?'
+XPDQ UHVRXUFHV PDQDJHUY DQG T
UHFUXLWHUV VKRXOG EH DE H\NﬁlJﬁ%SRQG
NQRZOHGJHDEO\ DQG FRPIRUWDEO\ WR * &
TXHVWLRQV IURP /*%7 DSSOMFDQWYV DQG' &
MRE FDQGLGDWHV ,Q DGGLWLRQ LQIRuUPE
WLRQ DERXW /*%7 ZRUNSOD FRQFHUQV

DQG WKH RUJDQL]DWLRQYV /% 7+UHODWHG
SROLFLHV DQG EHQH¢WV VKHIXOG EH_LQFRUSR
UDWHG LQWR DOO WUDLQLQIIRQ®BHFuxLWPHOQW Poac
KLULQJ et

T (GXFDWH VWDB4T7 RR® SOR\HH ,

FRQFHUQV f

/*%7 HPSOR\HHV FDQ IDFH D Z HYDUIHW\

Rl ZRUNSODFH FKDOOHQJHV DIRG PDQ\ PLJKW

QRW EH REYLRXV H[FHSW WR /f%7 CO&LyLexpov

6HHLGHEDU RQ SDJH ,QFPHDVLQJ

DZDUHQHVV RI WKHVH LVVXHV DQ s?vH w K

ZD\ IRU EHWWHU ZRUNLQJ UHOPWLRQVKLSV DPRQJ

HPSOR\HHV DQG WR EHWWHU I'BQFWLRQLQJ ZRUN

SODFH WHDPYV

+ 3URYLGH LQIRUPDW®%RQ DERXW /
ZRUNSODFH FRQFHUQV LQ DOO DSSURSUL
DWH WUDLQLQJ
,QFRUSRUDWH /*%7 LQIRUPDWKRPDIQUHVRXUFHV VWDII

7+5(( :RUNIRUFH

(% $5 ([DP

Rl %HQHAWYV 7K
S5HTXLUH ORGLA

1*%7 (TXLW\
SHUPLWWHG E\

t

+H

=

l

SHWLUHPHQW EHQ
VBXVHV IRU H[DP
DQG FRQWLQXDW
UHWLUHPHQW KHI
6INFNOHDYH DQG ID
OHDYH IRU FDUH
RU FKLOG

%HDYHPHQW OHD
/IH LQVXUDQFH IR
'LFRXQWV IRU VSH
IRU H[DPSOH DX
ORQJ WHUP FDUH
PHPEHUVKLSV WU
&UWH W XQLRQ PHP
VSRXVHV IDPLOLH
7XNLRQ UHGXFWLR
RWKHU HGXFDWLHR
VSRXVHV IDPLOLH
3EBPHQW DVVLVW
VSRXVHV

$GRWLRQ IRVWHU
VSRXVHV

3DQWLQJ OHDYH |
ZKR LV QRW WKH
3RAAIHYV SURKLELW

e

([DPSOHV LQFOXGH KRVSLWDO OHDGHUVKLS
PDQDJHUYV

H¢ W
SOH
lRQ |
OW ¥
PLO\
R DC

Y H
U Vs
XV H
WR L
LQV
FNH
EHU)
Vv

QV I
Q D!
Vv

DQF

EHQ

RU D
ELUV

LQJ

FODVVHV RQ VXBHFUWILYHRQ HVXSHUYLVRUV OHJDO GHSDUWPHQW GLYHUVLW\
FRPPXQLFDWLRQ GLYHUVLW\ BPKOMIL FHPGWRUDHQW RSSRUWXQLW)\ DI¢UPD
WRSLFV VH[XDO KDUDVVPHQW\ LDGIGDG QRS WIDDQFH RI¢FHUV
FULPLQDWLRQ ODZ DQG SROLAXDOLW\ SHUIRUPDQFH LPSURYHPHQW VWDII

F 2IITHU %7 WUDLQLQJ WR NH\
DXGLHQFHV

DQG ULVN PDQDJHPHQW

8 ~ " § °§ §-€Sof 8 S§ -~ -



http://www.gpo.gov/fdsys/pkg/PLAW-104publ199/content-detail.html

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW

IRU WKH /HVELDQ

*D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

f 'LVWULEXWH WR KXPDQ UHVRXUFIBVYRYWGILQJ WUDLQLQJ WR FF

RQOLQH DQG SULQW LQIRUPDWLRRVDERXWRSULDWH DQG UHTX
/*%7 ZRUNSODFH FRQFHUQV DQG VSHHGLO\ LQYHVWLJDW
7KH +XPDQ 5LJKWV &DPSDLJQ UHSRIWWROYLQJ FRPSODLQWV RI
$'HJUHHV RI (TXDOLW\” DQG /DPEGILPLQDWLRQ DQG RU FRQ¢ (
/HIDOYV ZROFNSODFH WRRONLW DYHRODWLRQV
DYDLODEOH IRU IBHH GRY®ORDG
$SSHQGL[ ' 35HVRXUFH *XTGBFRUSRUBWISDWLHQW FDUH LQIR
WLRQ LQ QHZ RU H[LVWLQJ HPSOR
'"HYHORS DWSROD®GUHVV WKHWQRMXUDLQLQJ
QHHGV Rl WUDQVJHQGHU HPSROWSHWMBOV VKRXOG RIIHU HPSOR!
0DQ\ WUDQVJHQGHU SHRSOH XQOWWN WUDLQLQJ WKDW HTXLSV
ZRUNSODFH KDYH H[SHULHQWIR® GINWWRH BHAYLGH HTXLWDEOH
KLJK OHYHOV RI ELDV DQG @LYE ZIHARFPLIQRQFDUH IRU /*%7 SD
DQG KRVSLWDOV VKRXOG EH 8GRW K WILYHIFQQLIHVLQ /*%7 SDW
DGGUHVVLQJ WKH FKDOOHQFIBV MV FDLF DO®R LPSURYH WKH KR\
IDFHG E\ WUDQVJHQGHU HP S@RWHVH DV HPSOR\HHV EHFRPH
ZKLFK FDQ SODFH HPSOR\HUQRWOKHLGKHDEOH DERXW /*%7 FRQ
ULVNRVSLWDOV VKRXOG HQVXWH WMDKRWPDWLRQ FRXOG EH LQF
WUDQVJHQGHU HPSOR\HHV ZIQRVW UIHZVHWEA@R\HH RULHQWDWL|
RU SUHYLRXVO\ WUDQVLWLRQHBHINRR ROHLUHPHQWY DQG KR
VH[ WR DQRWKHU DUH W UHDWKHD® UMV SHMMIX\OLOX\ RU FXOWXU
E\ FRQVLGHULQJ WKH IROORRQAQVWHVUDWBJIJPBEQGDWRU\ SUHVH
e 3URYLGH WUDLQLQJ DERYWW W WRGVLFNQV +,3$$ +HDOWK ,C
GHU SHRSOH IRU NH\ VWBRIUWQED®GW\ DQG $FFRXQWDELO|
LQJ KXPDQ UHVRXUFHV NDEY®YDRBH GLUHFWLYHV DQG VH[XI
PDQDJHUV OHJDO DQG FRPEWLDQGHH6LGHEDU SDJH [
GHSDUWPHQWY VHFXULWG @OQ\GRQD® VXIJIJHVWHG WRSLFV
PDQDJHPHQW SURIHVVLRQ®TIUA PHWKRGV XVHG WR SURYLG
WUDLQLQJ
e ,.GHQWLI\ D 3SRLQW SHUVRSYH PX®WLIDFHWHG DSSURDFKH
HUDOO\ LQ KXPDQ UHVRXUHHWSWR FUHDWH VOLGHV IRU 3
SURYLGH H[SHUWLVH DQG SAXKSSRRQWDWLRQV DGG /*%7 FRQ
DURXQG WUDQVLWLRQV DDP® BWKBNE WIRVHY LQFOXGH /*Y
WUDQVJHQGHU ZRUNSODFH @HFDGWLRQ LQ JUDQG URXQGYV
LQ VHUYLFH WUDLQLQJV VKRZ V
e &UHDWH RU KDYH UHDGLOGDYWUQBEWH /*%7 KHDOWK EURI
JXLGHOLQHY WR HQVXUH \RARRQKOXGH /*%7 LQIRUPDWLRQ
ZRUNSODFH WUDQVLWLRQPDWHHMDO RQH KRVSLWDO IRU
VKRXOG LQFOXGH SURFHGSOBFH®W EURFKXUH WLWOHG 3¢
PDLQWDLQLQJ WKH HPSOR$SERXW /*%7 3DWLHQWV  LQ LWV
FRQ¢GHQWLDOLW\ FKDQJIQHZ HPDE@R\HHY  &RQVLGHU VW
DGGUHVVHV ,' EDGJHV DQOMAIDLQLQJ WR RIIHU FRPSUHKHQ
SD\UROO DQG EHQH¢WV UMARWGUERXW /*%7 KHDOWK QHHC



&+$37(5 7+5(( :RUNIRUFH

f 8SGDWH WUDLQLQJ DQG HGXFDWLP@WODQVZHU TXHVWLRQV LQ D VDIH DQG
PDWHULDO RQ D UHJXODU EDWVQPRQMXGIPHQWDO zZzD\ FDQ KHOS IDFLOLWDWH

PRUH HIITHFWLYH FRPPXQL
6XSSRUW VWDIl GHYHORSPHQW LQLWLDWLYHV
WR PD[LPL]JH HTXLW\ DQG LQF®X\RFRFHPRWDWA HYHQWYV V
/*%7 HPSOR\HHV DV 3ULGH ORQWK DQG 1DW
$ KRVSLWDO FDQ GR PXFK2DW O2ZXWW MH RUVQR HGXFDWLRQ
FRVW2WR PD[LPL]H /*%7 HPSOR\PHJ PHQWRULQJ DQG QH
LQFOXVLRQ HIIHFWLYHQHVV SBESRBEWXQUWMLHWQGEG QG RW
VXFFHVV 7KHVH LQLWLDWLYHV SIRARYHD BWLYLWLHV
ZHOFRPLQJ ZRUNSODFH FXOWXUH DQG VHQG D
SRZHUIXO PHVVDJH RI HTXLW\ DQG LQFOXVLRQ
WR /*%7 SDWLHQWYV
$ 6XSSRUW DD HPSOR\HH UHVRXNFH
JURXS *(5ZKLFK FDQ P®%VLVW
HPSOR\HHV SURYLGH H[SHUW
KRVSLWDO VWDII DQG UDLVH
RI %7 FRQFHUQV WKURXJKRX
RUJDQL]DWLRQ
$Q (5* FDQ RIIHU /*%7 HPSOR\
PHQWRULQJ DQG FRDFKLQJ Q
RSSRUWXQLWLHV LQIRUPDWL
RU WRSLFV RI SDUWLFXODU L
LQJ VDPH VH[ SDUWQHU WD[ LEVXHV EHLQJ
SRXW' LQ WKH ZRUNSODFH D FRSLQJ ZLWK
GLVFULPLQDWLRQ DQG D KRYW RI RWKHU
UHVRXUFHV 6HH &KDSWHU DWLHQW .
)DPLO\ DQG &RPPXQLW\ (QID@HPHQ

£ @

VH WR
ZD.U.HQHV\’/f
WKH

HV ! o o0
WZRUNLQJ
Q RQ SURJUDPV

WHUHVW LQFOXG

$ 6XSSRUW IRUXPV IRU HPSOR\
WR IUHHO\ DQG RSHQO\ GLVFXlVV DQ\ .
/*%7+UHODWHG TXHVWLRQV R FR?FHUQV
LQ D JURXS VHWWLQJ WR HQF@XuUD"J
OHDUQLQJ oE e
7KH KRVSLWDO VKRXOG HQFRJUDJH FRPPX
QLFDWLRQ DPRQJ DOO OHYHOf RI'VWD]I LQ
RUGHU WR UHFRJQL]H DQG XQEHUVWDOG
SRWHQWLDO EHDRMIILYH VF RAPRP XIQ) -
FDWLRQ DQG WUHDWPHQW RI *%7 SHRSOH
6RPH VWDII PD\ KDYH ORQJ VVWDQGLQJ |
SUHMXGLFHV RU QHIDWLYH IHHQLQIY DEFCXW
/*%7 SDWLHQWY GXH WR ODFNJRI IDPLOLDULW\
LJQRUDQFH RU UHOLJLRXV EHOLHIV &UHDW
LQJ D IRUXP WKDW SURPRWHY XRQHVW DQG
RSHQ GLDORJXH DPRQJ VWDIlI ZKHUH LW LV
VDIH WR H[SORUH WKHVH EDUULHUV DQG WR

(% $5 6XJJ

/*%7 TRSLFV WR
7UDLQLQJ

/*%7 WHUPLQRORJ
JOSKLFV

/*9%% KLVWRU\ DQG
SDUWLFXODUO\ L
VHUYLFH DUHD
6WHDIW/QG ORFDO O
/*%7 SHRSOH LQ K
VHWWLQJV
BWRHV RI /*%7+UH
DQG VXEVWDQGD
6\WHPLF EDUULHU
/*%7 SDWLHQWYV
/*9% KHDOWK GLVS
LQHTXLWLHV

/*% VXESRSXODWIL

/*9%% FOLQLFDO FR
/*9%8 KHDOWK SURP
GLVHDVH SUHYHQ
/*9% PHQWDO DQG
KHDOWK FRQFHUQ
&RPXQLFDWLRQ D
LQWHUDFWLRQV 7
5HVIRAHV IRU IROO
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\
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www.hrc.org
www.hrc.org
http://www.lambdalegal.org/take-action/tool-kits/out-at-work/
http://www.lambdalegal.org/take-action/tool-kits/out-at-work/
http://www.ama-assn.org/ad-com/polfi nd/Hlth-Ethics.pdf org
http://www.wpath.org/documents2/socv6.pdf
http://www.endo-society.org/guidelines/final/upload/Endocrine-Treatment-of-Transsexual-Persons.pdf
http://www.endo-society.org/guidelines/final/upload/Endocrine-Treatment-of-Transsexual-Persons.pdf
http://transequality.org/Resources/NCTE_Federal_Government_web.pdf
http://transequality.org/Resources/NCTE_Federal_Government_web.pdf
http://lgbthealth.webolutionary.com/content/national-lgbt-health-awareness-week
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YRU KHDOWK FDUH RUJDQL]DWL RNQWR. IL FRSSBRYHVW R HWAHY WR FROOHFW /
FDUH WKH\ SURYLGH WR DOO S DM IOHYWWQ WWEBIW BXD/AWG LQIRUPDWLRQ GXULQJ
FROOHFW DQG XVH DFFXUDWH GWDKAHD K HDVODVR FD UH HQFRXQWHU
KHOSIXO IRU LQIRUPLQJ SROLFL7HK\WH PO® BUWMMEHFWY Rl GDWD FROOHFWLRQ
GHYHORSPHQW HYDOXDWLQJ WHHOH YIDRMW WHRQEMVERIDQ JD\ ELVH[XDO DQQg
SROLFLHV DQG SURJUDPV GH Y HOURBQQIHRIBHNH WD SDWLHQW SRSXODWLR(
UHVHDUFK TXDOLW\ LPSURYHPDQW ROWE FRPRXSHG WRIJHWKHU XQGHU WKH
QLW\ RXWUHDFK LQLWLDWLYHV UX@ G LFHF/IS RIQ[XID®I RUR MKWMDWLRQ DQG JHQG
FKDQJLQJ QHHGV Rl SDWORQW SRESHXQOMWLR®IYWD 7KHUH DUH QXPHURXV RSS
LPSRUWDQWO\ GDWD DUH QHFHWXQUW WRY HOR/ ¥ RID OWKAHNV WKHVH GDWD GXULQ
RYHUDOO KHDOWK DQG ZHOO E HIH®IORIKDOIOU B DMLARX@W HU 'LITHUHQW DV SHF
8QGHUVWDQGLQJ WKH FKDUDFWHY Z VG HRQMWR WS PRL HEFGBWIWHOHYDQW LQ GLIIHU
DQG SDWLHQW SRSXODWLRQV FBQWK FDSFKRVSUDNIFHW GXULQJ WKH SDWLHQW
LGHQWLI\ DQG XOWLPDWHO\ DGRERHBUW IG EDIMHUHPBIHHM. HQFH 7KHVH DVSHFWYV
KHDOWK DQG KHDOWK FDUH DQ G QSFIDX@E HRUHOHDUMLFBVKLS VWDWXV VH[XDO R
WKDW PHHW XQLTXH/ SBVLBEWDHRGV VH[XDO EHKDYLRUV VH[ DQG JHQGHU
EHORZ LGHQWIRMXQWDU\ DQG VHOI UHSRUWHG GDW
RQ HDFK RI WKHVH DVSHFWYV RI /*%7 LGHQWL
FDQ KHOS SURYLGHUV EHWWHU XQGHUVWDQ

7TKH /*%7 'DWD &ROOHFWLRQ *DS

6, (%$5

2QH Rl WKH PDMRU IDFWRUV FORFPSE GHPRWUQ S KALKEN XX G MHWWDQ GXQH WKH 8
LQJ RI /*%7 KHDOWK GLVSDULVHISHDW W\P IDQMD RN +RH DEDMKD RFXPDQ 6HUYLFHV ++6
VH[XDO RULHQWDWLRQ DQG JBQE & PHG WE®WW\W'Z WDOF RDJOMFWRR@FRUSRUDW
UHJDUGLQJ VH[XDO RULHQW D WHR® O R UHQW B W ILREG OW GWI\HIQIBVHU LGHQWLW\ R
EHHQ OLPLWHG E\ D QXPEHU RIHBPIODOKO HQUHYV Y KIRZ XMWY H\ [ZKLFK VHUYHV DV W,
LQLWLDWLYHY DUH XQGHU ZDV RMRUEMSRIRK HD®MWKDLORROMFWILRQ RQ WKH 8 6 S
/*%7 SRSXODWLRQV DW WKH QIXW VRIQDXH D\W GRQW DN I® @ MW HQW XTKHO\ VHUYH DV

,QVWLWXWH RI OHGLFLQH IR0 WHKHS BHIWH @RS PHI®W \RK GHSDUWPHQW ZLGH V
RI /HVELDQ *D\ %LVH[XDO DG MUPQE DAMDGHRIOIHRSMIRQ | 7KLV LQLWLDWLYH
%XLOGLQJ D )RXQGDWLR Q@ HEU PSHOHRP HQ \& Q &/ B QWD QKK $IIRUGDEOH &DUH $FW
RPPHQGV WKDW VH[XDO RULH QG WMDHWMRHG DV IGHJ Y I IBUHHUWLDALH RV 4% 6 WR LPSURYH
GDWD LV FROOHFWHG RQ QDWIRR® ® @ @G D/OWDKV 8 LKISDOWW|LHY SRSXODWLRQV
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$GYDQFLQJ (IITHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVEMMDYHfRDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

EDFNJURXQGV H[SHULHQFHV DERMWKHNQWIOWLHQWY DQG SURYI

QHHGV RI WKHLU /*%7 SDWLHQWWVKURXJK SK\VLFLDQ RU LQWHUY

$ ,GHQWLI\ D SURFHVV WR FROCRHF W X®D WD M \K H DHOMHKU RLQW R U\
UHJLVWUDWLRQ DGPLWWLQJ PHFKDQLVPV WR FDSWXUH WKLV
5SHILVWUDWLRQ DQG DGPLWWLQJIWHKIR PHGADIOLVYHPHRU®YROY F
VKRXOG DOORZ IRU WKH GHVLDGBWQRQHRZ YBODLQ ¢HOGV RU C
WLRQVKLS VWDWXV VXFK DV PERDRW WK FWERQX&RH GDWD HOHF
D VDPH VH[ VSRXVH RU GRPHVMRMWFHSBDWKHULQJ SDWLHQW OH"
QHU DQG JHQGHU LGHQWLW)\ DEHHRIXWWHIWRA QRULHQWDWLRQ D
DQG DGPLWWLQJ IRUPV DQG SWRFGWVWY DY EHHQ WKH VXEMHI
DOVR DOORZ IRU GHVLJQDWLRHUREGBWDRMMWHVW DQG GHEDW
VXSSRUW SHUVRQV YLVLWRUVDBSPEOJHIQROYLQJ RQ WKHVH L
FRQWDFWV DQG UHSUHVHQWDWRXHYJ PBRGFHUQ DERXW KHDO\
GLVFORVXUH RI WKH H[LVWHQGEHVBDUHOHEND QWG EDUULHUV W
OHJDO DUUDQJHPHQWY LQFORDBUEJKDGEYOHFERQVWUDWHG WKH
KHDOWK FDUH GLUHFWLYHV DBRROPMHFW DROFBQEDWD EXW WKH
RWKHU OHJDOO\ UHFRJQL]HG GROMRWVKRQW IQIRSW \HW EHHQ HVW
VXFK DV UHJLVWHUHG GRPHVWKH SHDIRWBAHBRPSUHKHQVLYH UH
VKLSV6HH $SSHQGL[ ' 35HVRXRHGGDWLRQV RQ GDWD FROOHF!
*XLGH ~ 5HJLVWUDWLRQ DQG DGH IEMWR @3 WKH VFRSH RI WKL\
SURFHVVHV VKRXOG LGHQWLIPEAQW WR DGYDQFHV DUH PDGH |
FDSWXUH JHQGHU LGHQWLW\ LQIRUPDWLRQ V\VWHPV DQG LQ
LQFOXGLQJ LQGLFDWLRQ RI SKHDHOUNWK G HFRRHGY FRQVLGHUDW
DQG JHQGHU SURQRXQ SDUWERXDDWH® WIR WKH LQWHJUDWLR
WKHVH LGHQWL:HUV DUH GLIIMHWGWW I WRIPX\WRORR/WLHQWDWLRQ
QRWHG RQ WKH SDWLHQW{V OHIHOWELRRXIPFHAQWPDWLRQ GDWD
WLRQ 6LGHEDU SDJH SURYRGMIWILERQ V\VWHPV 6HH $S
H[DPSOH RI DGGLQJ JHQGHU L*GHYWXUYFBWXR®H ~ IRU PRUH LQ
WR HOHFWURQLF KHDOWK UHFRRUGDWD FROOHFWLRQ

$ ,GHQWLI\ D SURFHVV WR GREX®WQWH WKDW WKH GLVFORVXUH
VHOI UHSRUWHG VH[XDO RULHRW.BI\WWOWDRG DQG JHQGHU LG
JHQGHU LGHQWLW)\ LQIRUPDWPR® ILRQWKHYROXQWDU\
PHGLFDO UHFRUG JRUPV DQG V\VWHPV VKRXOG SU
,QIRUPDWLRQ UHJDUGLQJ VH[RBORUUNXQWWDLHY WR FDSWXUH \
WLRQ LV XVXDOO\ SURYLGHG WQRQWIEDFWILRHY LGHQWLW\ L
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http://www.lambdalegal.org/publications/articles/nationwide-status-same-sex-relationships.html
http://www.lambdalegal.org/publications/articles/nationwide-status-same-sex-relationships.html
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PDQQHU ZLWKRXW UHTXLULQUMMKRXEREY HWK\OVRFDQ KHOS WKH KRVSLWDO

RI WKHVH GDWD LI WKH SDWLHGWQWLUWHDXE WEBGWHVY VWDII FRQFHUQV

WR GLVFORVH LW RU LV UHOXFKDHNUW R ROUWHAHHWRDY EH DGDS
LOQIRUPDWLRQ HQWHUHG LOWPWKHNWWHANLBOA Q FRPPXQLFDWL
UHFRUG VHH &KDSWHU SBURYMML BQVWRLHQWY DERXW VH[XDO
&DUH 7UHDWPHQW DQG 6HUYR®EBVIHQGHU LGHQWLW\ GDWD

$ 7UDLQ VWDII WR FROOHFW ViH[RN® LRHJ WHK@WDVWURQJ SULYDF\
WLRQ DQG JHQGHU LGHQWLW\WARWY IRU DOO SDWLHQW GDWD
6WDIl WUDLQLQJ LRQ@HPWXFLDOKHR®SLYDF\ Rl SDWLHQW GDWD
RI VXFFHVVIXO HIIRUWV WR DS&HPRSUDBWHOGDWD LV SURWHH
FROOHFW DQG XVH VH[XDO R ULMOSESWRERQDDME GLVFORVXUH H
JHQGHU LGHQWLW\ GDWD ,Q DEGHWRIRWKMR+HDOWK ,QVXUDQF
WUDLQLQJ RQ WKH PHWKRGV DQG $EHREXQW VEIHO$S\S HKEGWL |
GXUHV WKDW WKH KHDOWK FD& H/PZYDGHIVOIDRMLRQV DQG ([H
XVHV WR FROOHFW WKHVH G DDV MUKLHD & ¥ D CBMDK H +RZHYHU
FDUH RUJDQL]DWLRQ PXVW HQ¥%UI$DWKIDHMQWY DUH ZHOO DZDU
VWDII FDQ H[SODLQ WR SDW L HAQKMW H KD WAHKIHA\ZHOHJD O QRQGLVH
GDWD DUH LPSRUWDQW DQG KRIZRGMHWI/ ZRQWY IRU WKHP DQG W
EH XVHG 7UDLQLQJ VKRXOG DLGVRDHRSKDUWYV Rl WKH 8QLWHG
VL]H WKDW LQIRUPDWLRQ FROS/WKWBG DHBRRWSDWLHQW SULY
VH[XDO RULHQWDWLRQ DQG JBQRHUNUBHQMRABIRQHQW RI GDW
ZLOO QRW EH XVHG WR IDFLOMNRW HR Q LWHFXIDF. RULHQWDWLRQ
QDWLRQ DJDLQVW WKH SDWLHG@MQWLDM\ EQ\ SULYDF\ SURWRF
VHH &KDSWHU 3*/HDGHUVKL®DUQRWKRVH LQYROYLQJ HOHF\
VWDIlI WUDLQLQJ UHVRXUFHV UHRRRWGW RMKHN HQVXUH WKDW
+HDOWK 5HVHDUFK DQG (G XFIDWIHRQKDUMMWRQO\ ZLWK WKRVH
'LVSDULWLHV 7RRONLW RQ FRDPHFWL @R UDKEMVH GDWD LQ RU(
HWKQLFLW\ DQG SULPDU\ ODGRRMUGLGDWE RU DVVHVV WKH H
IURP SDWLHQWY 7KLV WRRONRMDBISHESWR@WHRARHGLFDO VHUY

6, (%$5

([IDPSOH RI $GGLQJ *HQGHU ,GHQW
SHFRUGYV

2QH KRVSLWDO DGGHG WUDQVUARWKHWEBGPLEWQQ®L AADIWVRQDWLR
RSWLRQV ZKHQ LW DGRSWHG R HHZ MNNVHWNPWMRR GORIEFVERRQLRSWLR(
KHDOWK UHFRUGV ,Q WKLV V\EMHWPK WK [H DBRGEP WKW LV\GHI[ ZH

ODEHOHG 36H[ ~ LQ RUGHU WR3FDIVGKJIW R B HRS WAR Q M PAIXQH M

RIIHUHG E\ SULYDWH DQG JRYWWKBRHQRS WQRRVHWVV I8 O/IDF
LQ WKLV ¢HOG WKH VH[ LQGLFDWHE QQQW K H B/DWHK H QWREV R
LQVXUDQFH UHFRUG RU OHJDQ@ Q'R,U SDWLLR® WD Z E K OYG. KDZHE
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW

IRU WKH /HVELDQ

*D\

%LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\
PD\ LQFOXGH GLIIHUHQWLDO SWMWIDHFQWWWWRLYR® XQWDULO\ VK
WKDW SUHYHQW FHUWDLQ SDWW XRD SOUNLHQQWDWILRQ DQG JHQ
FKDUWVY IURP EHLQJ VHHQ E\ WKRVYHRQKFROWLHQW VXUYH\V KHC
DUH QRW LQYROYHG LQ WKH PRKDWHSRWEBIQANY VDWLVIDFWLRQ
DV ZHOO DV FOHDU SURFHGXWHWUIRWLYHBXEVWKHVH SRSXODW
LQJ DQG JUDQWLQJ DFFHVV WRDSDKNHBIRWGHQWLI\ DQG WUDFN
UHFRUGYV SDWLHQW H[SHiWbiLGILQEHHE/D U
EHORZ ,W PD\ DOVR SURYLGH O
$GG LQIRUPDWLRQ DERXW VH[WRQLRWLIRY SDWLHQWV WR VKD
WDWLRQ DQG JHQGHU LGHQW IRW\GWRFSDRILGDWLRQ RU DUHDYV
VXUYH\V DERXW WKH VHUYLFHV WKH KRV:!
3DWLHQW VXUYH\V RIITHU DQ RBB RWWWX/Q %W \SIRWLHQW V
WKH KRVSLWDO WR EHJLQ EXLOGLQJ D FRQ¢
GHQWLDO GDWDEDVH RI SDWL3\GHNVDH PSHHUIDMAHGH BDWLHQW OHY
DQG SHUFHSWLRQV LQ RUGHURWRHINDDMPLRRUBIQG JHQGHU LGFH
DERXW WKH TXDOLW\ RI FDUH GG VGRIGEEYHORS RU PRGLI\ V]

WKH KRVSLWDO IURP WKH SHWWSRHRWDPYH RU LQLWLDWLYHV WF

GLIIHUHQW SDWLHQW SRSXODSIDL\RRWQWVSIREIODWLRQ

QHHGYV

6,'(%3$5 ([IDPSOHV RI &0RVHG )RUPDW 6H[X

4 XHVWLRQV

6H[XDO 2ULHQWDWLRQ *HQGHU ,GHQWLW\ 7UDQVJHRQRGHU 6W

'R \RX FRQVLGHU \RXUVHOI WRUH\RX WUDQVJHQGHU"

6WUDLJKW KHWHURVH[XDO 1R

*D\ RU OHVELDQ <HV WUDQVJHQGHU PDOH WR IHPDOH

%LVH[XDO <HV WUDQVJHQGHU IHPDOH WR PDOH
<HV WUDQVJHQGHU GR QRW|LGHQWL

6H[XDO %HKDYLRU

,Q WKH SDVW WLPH SHULRG ¥RFH BBWRQHERODWFWLWE ZE8RWUXPHC

KDYH \RX KDG VH[" GHAQLWLRQ RI WUDQVJHQGHU DV SDL

0OHQ RQO\ LGHQWLW\ TXHVWLRQ 7KH IROORZLQ

*RPHQ RQO\ ZLWK D GHAQLWLRQ WKDW KDV EHHQ

%RWK PHQ DQG ZRPHQ RQ JHQHUDO SRSXODWLRQ VXUYH\V

, KDYH QRW KDG VH[ RYHU WK RPNWHWEBH SHWVIFRGEMXFKHPW HO Y I

RQH \HDU ZKHQ WKH\ H[SHULHQFH D GL|IIHUHQW
WKHLU VH[ DW ELUWK IRU H[DPSOH I

*HQGHU ,GHQWLW\ 7ZR 3DUWPHGH WRBQEXW ZKR IHHOV IHPDOH RLU

:KDW VH[ ZHUH \RX DVVLIJQHG'RWRKLERUKYLGHU \RXUVHOI WUDQV JH (

ODOH 1R

YHPDOH <HV WUDQVJHQGHU PDOH WR IHPDOH
<HV WUDQVJHQGHU IHPDOH WR PDOH

"KDW LV \RXU JHQGHU" &KHFNHIOONYEDWIR®SHU GR QRW|LGHQWL

ODOH

YHPDOH

7UDQVJHQGHU PDOH WR IHPDOH

7UDQVJHQGHU IHPDOH WR PDOH

7UDQVJHQGHU GR QRW LGHQWLI\ DV PDOH RU IHPDOH

&




&+$37(5 )285 'DWD &ROOHFWLRQ DQC(

T8VH DYDLODEOH SRSXODWLR Qf RHRQGBXBWWRFXV JURXSY RU LQWHUYLHZ

WR KHOS GHWHUPLQH WKH QHHERPPIXWKW\ OHDGHUWWMQFOXGLQJ /

VXUURXQGLQJ FRPPXQLW\ FRPPXQLW\ PHPEHUV DQG OHDGHUV WR

$Q DZDUHQHVV Rl WKH GHPRJUDSKLFWARPERDQJHY LQ WKH GHPRJUDSK

VLWLRQ RI WKH FRPPXQLW\ DO QRXVDKRY QHMBO®VRI WKH VXUURXQGLQJ

WR SODQ IRU WKH VHUYLFHV QHRPPXIQL\WN R

PHHW SDWLHQW QHEGRLVEXGUHQWO\

GDWD H[LVW RQ /*%7 SRSXODW LSRRQG XFOWRRKBKQLW\ QHHGV

UHFHQW LQLWLDWLYHV VKR XO GDRIVMN \PRRHUHWGS/DWIODK? LQFOXGH /

DYDLODEOH GHPRJUDSKLFV

$ 8VH QDWLRQDO DQG VWDWH @RPRRQGIWMHHGY DVVHVVPHQWYVY FDQ
RQ VH[XDO RULHQWDWLRQ DQKHIHQ®HKH KRVSLWDO OHDUQ ZKLFK JURXSYV
LGHQWLW\ WR GHYHORS LQLWDRD W IWWHBW WKW HG LQ LWV SDWLHQW SRSXOD
DGGUHVV WKH KHDOWK FRQFHWIQRQRDQG WR HQVXUH WKDW WKH VHUYLFHV DQG
/*%7 SDWLHQWYV HGXFDWURQWWHRIHFW WKH GLYHUVLW\ RI
6RPH VWDWH VXUYH\V FROOHREW W ISDMPOHQWY DQG WKH EURDGHU FRPPXQLW\
RULHQWDWLRQ DQG RU JHQGHWQHGHOMWKMWSURYLVLRQV Rl WKH $IIRUGDEOH
GDWD VXFK DV WKH &HQWHU\&DRJW '$ W\M DMHT XLUHV FKDULWDEOH KRVSLWDOV
&RQWURO DQG 3UHYHQWLRQIWR WRRGLAEFWD OHJIJXODU FRPPXQLW\ QHHGYV
5LVN )DFWRU 6XUYHLOODQFH BWAMNRPHQWY WKDW WDNH LQWR DFFRXQW
%5)66 ZKLFK FRO GHFMMVLO%EZQSXW IURP SHUVRQV ZKR UHSUHVHQW
DW OHDVW VWDWHV 7KH \RXKHK FIRRIR® LQWHUHVWY RI WKH FRPPXQLW\
ODU\ RI WKH %5)66 WKH <RXWKHBNHG E\ WK H XIRV\ELWQD
%HKDYLRUDO 6XUYHLOODQFH BERXWPV ID[XWR RULHQWDWLRQ PDULWDO RU
FROOHFWV VRPH GDWD RQ OHNWIKMY UBODWLRQVKLS VWDWXV DQG JHQGHU
DQG ELVH[XD®M\REWKWLRQ VREBHQWLW\ FDQ EH LQFOXGHG DV SDUW RI
VWDWHY FROOHFW LQIRUPDW MRKHRED WM[MDORI GHPRJUDSKLF TXHVWLRQV
RULHQWDWLRQ DQG RU JHQGHVHIGBRWIWHERQ *3DWLHQW )DPLO\ DQG
WKHLU RZQ VWDWH KHDOWK V&RFNMXQLWMHQJIDIHPHQW"
&DOLIRUQLD +HDOWK ,QIRUPDWLRQ 6XUYH\
LV RQH VXFK H[DPSOH )RU H[DPSOHV
RI GDWD VHWV DQG VWDWH DQG QDWLRQDO
VXUYH\V WKDW FROOHFW /*%7 GDWD FRQVXOW
WKH :HE VLWH KWWS ZZZ JD\GDWD RUJ
LQGH[ KWPO DQG WKH ,20 UHSRUW 7KH
+HDOWK RI /HVELDQ *D\ %LVH[XDO
DQG 7UDQVJHQGHU 3HRSOH %XLOGLQJ D
JRXQGDWLRQ IRU %HWWHU 8QGHUVWDQGLQJ
7DEOH S5HFXUULQJ )HGHUDOO\ )XQGHG
6XUYH\V 7KDW ,QFOXGH /*% OHDVXUHV ~



http://www.gaydata.org/
http://www.cdc.gov/brfss/index.htm

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\
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http://www.healthcare.gov/law/about/index.html
http://www.hretdisparities.org
http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/best-practicesfor-asking-questions-about-sexual-orientation-on-surveys/
http://www.hrc.org/files/assets/resources/hospital_visitation_laws(1).pdf
http://www.hrc.org/files/assets/resources/hospital_visitation_laws(1).pdf
http://www.cdc.gov/mmwr/pdf/ss/ss6007.pdf
http://www.cdc.gov/mmwr/pdf/ss/ss6007.pdf
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+HDOWK FDUH RUJDQL]DWLRQV KBYBWKUHMERQVIBERQ]DWLRQYV Vi

LW\ WR VHUYH DOO VHJPHQWYV RtWM/KSIDI\RIFXODWDRG IDPLOLHV D
DQG WKHUHIRUH PXVW VWULY N XWR RQCE UGBPE® LW\ LQ GLVFX
WKH HYHU FKDQJLQJ KHDOWK FDURQYHUIBIDRGWEHDYDLODEOH V
SDWLHQW SRSXODWLRQV ZLWKLSUWXKHDPRPWR QNWHYVPLQH ZKHW
WKH\ VHUYH ,W LV LPSRUWD QWHMKDW @HVEUYQFHD\PHHW /*%7 {
ELVH[XDO DQG WUDQVJHQGHU QHHGVWRPPXQLW\
PHPEHUV DUH QRW RYHUORRNHG LQ WKH KHDOWK
FDUH RUJDQL]DWLRQYTV FRPPXQLtVERRNCGERXWREBHDEKQWLDO SDWL
HIIRUWV 9%\ DFWLYHO\ HQJDJLQJ VDML S DDFIMHLQRIQVV X UY H\V WK D W
IDPLOLHVY DQG FRPPXQLW\ PHPEHUWHVWHRWHDOWKUGLQJ VH[XD(
FDUH RUJDQL]DWLRQ FDQ EHWWHW LXRIG B QBWBQG DY GGHQWLW\
UHVSRQG WR WKH H[SHULHQFHV D®&E8 KMDOMAKFRDWHQW PD\ DGG
QHHGV RI LWV /*%7 SDWLHQW SR SXIOHDWDRQWQMKIW RYHUDOO H[S
LQ WXUQ HQDEOHY WKH RUJDQL]DMURIOFMAR ZXVHK WHWYLFHV ZH
DELOLW\ WR PHHW WKRVH QHHG VKRB RRIMHIN VZHUNML PHW DQG VX
JDSV DQG LGHQWLI\ QHHGHG LPSIRRYHPHLRYHPHQW ([SORUH FR
LQJ VXUYH\V YLD SKRQH RU LQ
S5HDFKLQJ RXW WR WKH /*%7 FRPPX®GEMNLEROVWR PDLO DV VRPH
RQO\ FRQWULEXWHV WR EHWWH U GRW IUHQ\8 RFO® AV R WHHNV WHQ V
PDNHV JRRG EXVLQHVV VHQVH 6WKOBMAHRI *'DWD &ROOHFWLR
/*%7 SXUFKDVLQJ GHFLVLRQV KDYH GHPRQ
VWUDWHG WKDW WKH PDMRULWY BV BPR%D E®\WHNEWNYQDQG IDPLO
DGXOWV ZLOO FKRRVH EUDQGV WEBRXKDYW D I[UHBXSNRDVLYHQHV
WLRQ IRU EHLQJ IULHQGO\ WR /*%WVKHLELYHEBNOXXULQJ FDUH S
7KLV LV DQ LPSRUWDQW FRQVL G HULIQN LIRQGDW KHHDWRMHQW DQG LG
FDUH FRQVXPHUV KDYH PRUH DFFHVHWWHKR UL QIRE® KRZ WKHVH QHH
PDWLRQ WKURXJK WKH ,QWHUQHW PRR® PREDIMHBHG LD
DQG DV KHDOWK FDUH UHIRUP HIIRYWWH QPYHBSDMWLHQWY DQG I
DYDLODELOLW\ DQG FKRLFH +HD®WREMMWHWR YEQU]® WKHLU H[S
WLRQV FDQ GLUHFWO\ DQG LQG L WHRWKOW KR KRNBWWD®/ K KUR XJK
/*%7 FRPPXQLW\ PHPEHUV DQG WHRHLDGAGBPPYRUH¥RXQFLOV (VWDHE
RI FRQWDFW IRU FRPPXQLW\ Pt
T &ROOHFW IHHGEDRF/NSIDWPHQWYV VXSSO\ FRPSODLQWV6RH IHHGE
DQG IDPLOLHY DQG WKHWXUURRBOBYWHU  */HDGHUVKLS ~

FRPPXQLW\

o (Ee -

o (Ee -




$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW

IRU WKH /HVELDQ
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(IWHUQDO &RPPXQLFDWLRQV

*D\ UBIQAHIXQGHD QG %7 &RPPXQLW\

$ (QFRXUDJH FRPPXQLW\ LQSXW[S@®G PDUNHWLQJ HIIRUWV WR
FROODERUDWLRQ E\ HYWDEOLUVRATQDXGLHQFHV E\ SXEOLVKLQJ
FRPPXQLW\ DGYLVRU\ ERDUG /*%7 PHGLD
7KLV DGYLVRU\ ERDUG FRXO G3KH FRPLYHLVMHRUPDWLRQ DERXW
RI D PLIWXUH Rl FRPPXQLW\ PHREWURHY WR PHHW XWLARQKV/*%
VWDNHKROGHUV UHSUHVHQWQWHSMWIKRPXWK IFRPPXQLW\ WD
/*%7 FRPPX@LQO\G /*%7 RUJDQL PDUNHWLQJ VWUDWHJILHV DQG F
]JDWLRQV DQG UHSRUW GLUHF WOW Q/HRWWR VBQ® D% 7 PHGLD VHFE
OHDGHUVKLS $:RUNIRUFH"

$ (QJDIJH %7 RUJDQL]DWLRQWRWPXQLW\ 2XWUHDFK
SURYLGH IHHGEDFN RQ LQWHUWIIQDWH DQ LQGLYLGXDO RU
DQG H[WHUQDO ZULWWHQ PDWHERBPBOLWOHH WRWIGGUHVYV /
SROLFLHV WR HQVXUH WKDW WRPPROQHN, RXWUHDFK DFWLYLW
/*%7+LQFOXVLYH HVWDEOLVK RU PDLQWDLQ WLHV
QLW\ SDUWQHUYV
(QVXUH WKDW FRPPXQLFDWLRQV DQG
FRPPXQLW\ RXWUHDFK DFWLY EWQN X UH WHKPW H[LVWLQJ FRPPX
FRPPLWPHQW *WR WKPPXQLW\ QLW\ RXWUHDFK DFWLYLWLHV DI
&RPPXQLFDWLRQ GLNRVHWPYLQDWLR@ H4LQFOXVLYH
DQG FRPPXQLW\ RXWUHDFK DFWRYHDPHWONKRXWEHUH DUH SDUH
HPSKDVL]H WKH KHDOWK FDUH RUSBRUW JURXSV RIIHUHG /*%7
WLRQYV VHUYLFHV SURJUDPV DRBXIOE WHIMMOFRPH DQG HQFR X
WKDW DGGUHVV WKH QHHGV RI DWW H Q67
FRPPXQLW\ &RQGXFWLQJ RXWUHDFK DFWLYL
WLHV VSHFL,{FDOO\ WDLORUHG (WRVIVK®ILYKB®WWRQRHUVKLSV ZLW
WKH /*%7 FRPPXQLW\ ZLOO KHO 8§ HW\WOHDOOWK BHQWHUV DQG RW
SDUWQHUVKLS EHWZHHQ WKH KADOMW KDFROHWLHND LQ \RXU FRPP
QL]DWLRQ DQG WKH FRPPXQLW\/*%7J6RPRRQLDN\ RXWUHDFK DFW
VDIH DQG ZHOFRPLQJ HQYLURQFREWG FEWH /FRQ@GXFWHG LQ SDUW
SDWLHQWYVY VHHNLQJ KHDOWK FD®RHFDDQRRBPRRIOQW\ KHDOWK FHQ
VWUDWLQJ WKH RUJDQL]DWLRQRWRRPPKRAPSLQWD ®A\R )RU H[DPSO
SURYLGLQJ HTXLWDEOH DQG S DWSLRHIWR & HQIWD K® OWK IRUXP D
FDUH WR DOO SDWLHQWV /*%7FRPPXQLW\ FHQWHU *R WR
KWWS ZZZ OJEWFHQWHUV RUJ
FRPPXQLW\ FHQWHU FORVHVW W
$ SWLOL]JH WKH KR WSMWHD® R KRVSLWDO
FRPPXQLFDWH LQIRUPDWLRQ DERXW
DYDLODEOH VHUYLFHV SURIUMPRYVIBQWDWH KRVSLWDO DVVRI
LQLWLDWLYHV WR*PHHW XQLTBBG VWDWH GHSDUWPHQWV RI K
SDWLHQW DQG IDPLO\ QHHGY GHWHUPLQH DUHDV Rl SRWHQWL
,Q DGGLWLRQ FRQVLGHU SRVWDRW 1 FDQ CALMMKL Q%7 IKH® QWRK/
RI DQ\ SK\VLFLDQV RQ VWDII L¥WKHOL]LQJ
LQ /*%MDUH 6HH DOVR &KDSWHU
3:RUNIRUFH ~ + &RQVLGHU SDUWLFLSDWLQJ LQ F
FRPSHWHQF\ SURJUDPV IRU VWX
LQ PHGLFDO QXUVLQJ DQG RWk
KHDOWK SURJUDPYV



http://www.lgbtcenters.org
https://glmaimpak.networkats.com/members_online_new/members/dir_provider.asp
https://glmaimpak.networkats.com/members_online_new/members/dir_provider.asp
https://glmaimpak.networkats.com/members_online_new/members/dir_provider.asp
https://glmaimpak.networkats.com/members_online_new/members/dir_provider.asp
https://glmaimpak.networkats.com/members_online_new/members/dir_provider.asp

&+%$37(5 ),9( 3DWLHQW )DPLO\ DQG &RPPXQLW\

JRU PRUH LQIRUPDWLRQ DERMXMR QY IRUXPV DOVR SURYLGH RSSRUWXQLWLHV IRL
LQFOXVLRQ LQ PHGLFDO VFHKRRIDERXUWYVLENWRHHQ SURYLGHUV DQG /*%7
SOHDVH FRQVXO\WKP¥FWREWI ERPPXQLW\ PHPEHUYV
QHZVURRP UHSRUWHU IHE % 3URYLGH HGXFDWLRQDO SURJUDPV DQG
FKDQJLQJBWLPHVBIRUBOJEW HRPXOPYQMBKIOWMWSXSSRUW WKH XQLTXH
OJEW XFVI HGX VHUYLFHVBKH DWW \K\R PR H RP P X QL
6LGHEDU EHORZ
$ &RQVLGHU VSRQVRULQJ SDUWLFLSDWLQJ
RU SURYLGLQJ HGXFDWLR QDO(QHVRX HFW M %JDFRP P X Q LW\
WR JD\ VWUDLJKW DOOLDQFH\RDW QRJEDMLRQV LQ WKH GHYHORSPHQW
FROOHJHV RU KLV MNP RBRIOV DQG UHYLHZ RI H[LVWLQJ HGXFDWLRQDO
EDU EHORZ SURJUDPPLQJ WR HQVXUH WKDW LW LV
/*%7+LQFOXVLYH
T 2IIlHU HGXFDWLRQDO RSSRUWXQLWLHV WKDW
DGGUHANW7/KHDOWK LVVXHV
BURYLGLQJ HGXFDWLRQDO RSSRUWXQLWLHV FDQ
EXLOG LQVWLWXWLRQDO NQRZOHGJH RQ /*%7
KHDOWK LVVXHV ZLWKLQ WKH FRPPXQLW\ ZKLOH
GLUHFWO\ DQG LQGLUHFWO\ RITHULQJ VXSSRUW WR
/*%7 SDWLHQWY DQG WKHLU IDPLOLHV (GXFD

6, (%$5 [*%7 <RXWK (GXFDWLRQ

0DQ\ /*%7 \RXWK OLYH ZLWK EXQ® \L\¥ X ®WQIV S D D VK HRD OWKK IFlDUH RUJDQL]DWLRQ FDQ DF\
GDLO\ OLYHV DW VFKRRO %XD®\DQIHDGWHW WIQKLD PBQYWO\V WHDD MKHDWLQJ D ZHOFRPL(
DQG HGXFDWLRQ DW ULVN QRM) YALR) R @& B MQMHDNE ISHIBLE B[R\ VELFHD\OR X U F H

ZHOO EBLQUHVELDQ DQG ELVH{XGB \RRW KR PWH XGIRUPDWIRQ RQ JD\ VWUDLJKW DOOLD
WR IRXU WLPHV PRUH OLNHO\BXR OW QH P/SW7VORLAL K& HDWY I DB KW K3HWU* H W V
KHWHURVH[XD® FRBXWBIWBEQ U WRKWNIUVWDRMHFW DW KWWS ZZZ LWJHWVEHWWHU RUJ

= =

6, (%%$5 SRWHQWLDO (GXFDWLRQDO 3URJU

$ 3URJUDPV WKDW VXSSRUW XQ&RKRXQIWF KRBXREPMIRQ RQ VH[XDOO\ WUDQVPLWWHG GL\
SKVLFDO DQG PHQWDO KHDO W QHI GO '/ D @®»E VWRNWBOO) WUDQVPLWWHG LQIHFWLRQ!
$J2J DQG HQG RI OLIH LVVXHV 6RW /*%7 VHQLRUV
$GRWLRQ E\ VDPH VH[ FRXS OH¥HPQ DUN7 R GRYXBX RAQVDGYDQFH KHDOWK FDUH
/*%+VSHFL{F VXEVWDQFH D E X&IHU HRRUKIPYWH V
SWRIDPV IRU WUDQVJHQGHU 1S BWHIQQWDW WRK@W IVURBSIONJK BURLOH /*%7 FRPPXQLW\
EDFNJURXQG DQG HGXFDWLRQ® ROEWKW BURKHVVFRDQ FKPDPSLRQV RIIHULQJ SURIHV
WUDQVLWLRQLQJ VLRQDO DQG SHUVRQDO SHUVSHFWLYHY RQ KHDOWK FD
+ (GKDWLRQDO SURJUDPV DERXWV¥,9HS'BDBFEG E\ WKH /*%7|[FRPPXQLW\

DFFRPSDQ\LQJ FRXQVHOLQJVWRUXPVHRQ WUDQVJHQGHU FDUH IRU FOLQLFLDQV DQG
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https://www.aamc.org/newsroom/reporter/feb11/174764/changing_times_for_lgbt.html
https://www.aamc.org/newsroom/reporter/feb11/174764/changing_times_for_lgbt.html
https://www.aamc.org/newsroom/reporter/feb11/174764/changing_times_for_lgbt.html
http://lgbt.ucsf.edu/services_health.html
http://lgbt.ucsf.edu/services_health.html
http://www.itgetsbetter.org/
http://www.wpath.org/index.cfm

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\
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http://www.harrisinteractive.com/vault/HI_LGBT_SHEET_WCC_AtAGlance.pdf
http://www.harrisinteractive.com/vault/HI_LGBT_SHEET_WCC_AtAGlance.pdf
http://lgbthealth.webolutionary.com/content/national-lgbt-health-awareness-week
http://www.ama-assn.org/ama/pub/physician-resources/medical-ethics/the-ethical-force-program/patient-centered-communication/organizational-assessment-resources.page
http://www.ama-assn.org/ama/pub/physician-resources/medical-ethics/the-ethical-force-program/patient-centered-communication/organizational-assessment-resources.page
http://www.ama-assn.org/ama/pub/physician-resources/medical-ethics/the-ethical-force-program/patient-centered-communication/organizational-assessment-resources.page
http://www.nmha.org/index.cfm?objectid=CA866DCF-1372-4D20-C8EB26EEB30B9982
http://www.hrc.org/your_community/index.htm
http://www.hrc.org/your_community/index.htm
http://www.doe.mass.edu/cnp/
http://www.doe.mass.edu/cnp/
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T, QWHJUDWH *X%JLBOWLHQW QHHGYV LQWR QHZ SROLFLHV RU PRGLI\ H[LVWLQ[ SROLF
P'HYHORS RU DGRSW DQORQRIQVEBDRF\ WKDW SURWHFWY SDWLHQWYV IURP [GLVFULF
SHUVRQDO FKDUDFWHULVWLFV LQFOXGLQJ VH[XDO RULHQWDWLRQ DQG JHQGHU
P'HYHORS RU DGRSW D SROLF\ HQVXULQJ HTXDO YLVLWDWLRQ
P'HYHORS RU DGRSW D SROLF\ LGHQWLI\LQJ WKH SDWLHQWVYT ULJKW WR LIGHQWLI\
P ,QWHJUDWH DQG LQFRUSRUDWH D EURDG GH¢QLWLRQ RI IDPLO\ LQWR QHZ DQG H
T'HPRQVWUDWH RQJRLQJ OHDGHUVKLS FRP P %W PSDQW. MQRVIVQ B Q & VI DWPLLVD L HR/U
P ORQLWRU RUJDQL]DWLRQDO HIIRUWYV WR SURYLGH PRUH FXOWXUDOO\ FRPSHWHQ
FDUH "WR7 /SDWLHQWY IDPLOLHV DQG FRPPXQLWLHYV

P '"HYHORS FOHDU PHFKBMH@RWRAWLRIUGLVFULPLQDWLRQ RU GLVUHVSHFWIXO WUHDWP

P'"HYHORS GLVFLSOLQDU\ SURFHVVHV WKDW DGGUHVV LQWLPLGDWLQJ GLNUHVSHF
WRZDW®7 SDWLHQWY RU VWDII

P,GHQWLI\ DQ LQGLY\. BRPRXQMWIHFMWH WR OHDGHUVKLS IRU RYHUVHHLQJ RYUJDQL]DYV
PRUH FXOWXUDOO\ FRPSHWHQW DQG *¥pWE B Y WHERHNOWBIQ & G DFFLLOH. BWWR /

P $SSRLQW D KLJK OHYHO DGYLVRU\ JURXS*WR BNMWHWQ W\K B G LPPEDNMWHUIRRRRIP PHQ G D
WLRQV IRU LPSURYHPHQW

P ,GHQWLI\ DQG VXSSRVIWVWD HKDWP SKRQV ZKR KDYH VSHFLDO H[SH®WWLVH [RU H[SH
LVVXHV




$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

T &UHDWH D ZHOFRPLQJ HQYLURQPHQ W 7WKXKIDWLHQW®FOXVLYH RI /
P 3URPLQHQWO\ SRVW VQIRHD ERYBUWDLQPWLRQ SROLF\ RU SDWLHQW ELOO RI ULJI

P:DLWLQJ URRPV DQG RWKHU FRPPRQ DUHDV VKR X% 7USHAW EMWQDYGDE}G LQPO®VH

P &UHDWH RU GHVLJQDWH XQLVH[ RU VLQJOH VWDOO UHVWURRPYV

P (QVXUH WKDW YLVLWDWLRQ SROLFLHV DUH LPSOHPHQWHG LQ D IDLU DQG QRQ

P)RVWHU DQ HQYLURQPHQW WKDW VXSSRUWY DQG QXUWXUHY DOO SDWLHQWV I
T$YRLG DVVXPSWLRQV DERXW VH[XDO RULHQWDWLRQ DQG JHQGHU LGHQWLW\

P5HIUDLQ IURP PDNLQJ DVVXPSWLRQV DERXW D SHUVRQYV VH[XDO RULHQWDWL

DSSHDUDQFH

P %H DZDUH RI PLVFRQFHSWLRQV ELDV VWHUHRW\SHV DQG RWKHU FRPPXQLFD

P5HFRJQL]H WKDW VHOI LGHQWL,FDWLRQ DQG EHKDYLRUV GR QRW DOZD\V DOL
T)DFLOLWDWH GLVFORVXUH RI VH[XDO RULHQWDWLRQ DQG JHQGHU LGHQWLW\ E:

RXW" LV DQ LQGLYLGXDO SURFHVYV

P +RQRU DQG UHVSHFW WKH LQGLYLGXDOYV GHFLVLRQ DQG SDFLQJ LQ SURYLGL

P $00 IRUPV VKRXOG FRQWDLQ LQFOXVLYH JHQGHU QHXWUDO ODQJXDJH WKDW

P 8VH QHXWUDO DQG LQFOXVLYH ODQJXDJH LQ LQWHUYLHZV DQG ZKHQ WDONLQ.

P/LVWHQ WR DQG UHAHFW SDWLHQWVY FKRLFH RI ODQJXDJH ZKHQ WKH\ GHVFUL
KRZ WKH\ UHIHU WR WKHLU UHODWLRQVKLS RU SDUWQHU

T 3URYLGH LQIRUPDWLRQ DQG JXLGDQFH IRU WKH VSHFL¢{F KHDOWK FRQFHUQV ID
JD\ DQG ELVH[XDO PHQ DQG WUDQVJHQGHU SHRSOH
P %HFRPH IDPLOLDU ZLWK RQOLQH DQG ORF®BD YHNRXKMFHY DYDLODEOH IRU /

P 6HHN LQIRUPDWLRQ DQG VWB\7 XISHEWHKDWRIRFV %H SUHSDUHG ZLWK DSSURS
DQG UHIHUUDOYV



€

$33(1',; $ &KHFNOLVWV WR $GYDQFH (IIHFWLYH &RPPXQLFDWLRQ &XOWX
)DPLO\ &HQWHUHG &DUH IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7U

T (QVXUH HTXLWDEOH WUHDWPHQ¥ HPG QRWHHWLRQ IRU /

P 3URWHFW VWDII IURP GLVFULPLQDWLRQ WKDW LV EDVHG RQ SHUVRQDO FKDUDFW
JHQGHU LGHQWLW\ RU JHQGHU H[SUHVVLRQ

P (TXDOL]H KHDOWKJHDIRHU AMOYPHHUDH] SDUWQHUHG DQG WUDQVJIJHQGHU HPSOR\HHV

P (TXDOL]H DOO RWKHU KRVSLWDO EHQH¢{WYV

'"HPRQVWUDWH FRPPLWPHODMWMWRDQG LQFOXVLRQ LQ UHFUXLWPHQW DQG KLULQJ
P$GG*%7+LQFOXVLYH ODQJXDJH WR MRE QRWLFHV

P $WWHQO®G7/MRE IDLUV DGYHUSKBHLEQWLRQV DQG FRQGXM MWIBRWSHDFK ZLWK /

P ,QFOXGH WKHVKFVBLVOFOKVLYH EHQH, WV DQG SROLFLHV LQ UHFUXLWPHQW DQG
RQOLQH DQG LQ SULQW

P 7UDLQ KXPDQ UHVRXUFHV HPSOR»HHAR B ) SIHIAH BRQY/FHIUMRO ¥VLYH QRQGLVFULPL
QDWLRQ VWDWHPHQW EHQH{WV DQG SROLFLHV

(GXFDWH VWDRMdY RI@SOR\HH FRQFHUQV
P 3URYLGH LQIRUPDW®»R QZ PERXWMWMOFH FRQFHUQV LQ DOO DSSURSULDWH WUDLQLQJ

P2IITHU %7 WUDLQLQJ WR NH\ DXGLHQFHV
P'LVWULEXWBQ@BHWRXUFHY VWDII RQOLQH DQG S%I QR ULKQSRDFEBHWRIFBERXYW /
P HYHORSDD S\R DGGUHVV WKH XQLTXH QHHGV Rl WUDQVJHQGHU HPSOR\HHV

,QFRUSRUBWISDWLHQW FDUH LQIRUPDWLRQ LQ QHZ RU H[LVWLQJ HPSOR\HH VWDII
P 9DU\ PHWKRGV XVHG WR SURYLGH WUDLQLQJ

P 8SGDWH WDMQIHGXFDWLRQDO PDWHULDO RQ D UHJXODU EDVLV
6XSSRUW VWDII GHYHORSPHQW LQLWLDWLYHV WR*®D[HPISJBIRAHNYW\ DQG LQFOXVLR
P 6XSSRUW®BD HPSOR\HH UHVRXUFH 2KRXS FP5Q DY LHWRSEOR\HHY SURYLGH H[SHU

WLVH WR KRVSLWDO VWDII DQG U BROHF DIZOQYMIMIRXRKRXW WKH RUJDQL]DWLRQ

P 6XSSRUW IRUXPV IRU HPSOR\HHV WR IUHHC\%I@ G HOTZHOHGE G XN XWMWR QQ\RU FRQFHL
D JURXS VHWWLQJ WR HQFRXUDJH OHDUQLQJ



$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

”

T, GHQWLI\ RSSRUWXQLWAHNMIWAHYROOOHEWWD DQG LQIRUPDWLRQ GXULQJ WKH KHI
P,GHQWLI\ D SURFHVV WR FROOHFW GDWD DW UHJLVWUDWLRQ DGPLWWLQJ

P ,GHQWLI\ D SURFHVV WR GRFXPHQW VHOIl UHSRUWHG VH[XDO RULHQWDWLRQ D
PHGLFDO UHFRUG

P (QVXUH WKDW WKH Gil[XPORRXIUHQRIDWLRQ DQG JHQGHU LGHQWLW\ LQIRUPDWL!
P 7UDLQ VWDII WR FROOHFW VH[XDO RULHQWDWLRQ DQG JHQGHU LGHQWLW\ GD\
P (QVXUH WKDW VWURQJ SULYDF\ SURWHFWLRQV IRU DOO SDWLHQW GDWD DUH |
P$GG LQIRUPDWLRQ DERXW VH[XDO RULHQWDWLRQ DQG JHQGHU LGHQWLW\ WR

P8vH DJJUHIJDWHG SDWLHQW OHYHO VH[XDO RULHQWDWLRQ DQG JHQGHU LGHQ)
SURJUDPV RU LQLWLDWLYHV WR PHHW SDWLHQW SRSXODWLRQ QHHGYV

T8VH DYDLODEOH SRSXODWLRQ OHYHO GDWD WR KHOS GHWHUPLQH WKH QHHGV F
P 8VH QDWLRQDO DQG VWDWH OHYHO GDWD RQ VH[XDO RULHQWDWLRQ DQG JHC
DGGUHVV WKH KHD O WK%FRSIAM UKYWRA /

P &RQGXFW IRFXV JURXSV RU LQWHUYLHZ FRPPXQERR FOHDILGH UPH ALEDHWDWK G Q@I G H D
HUV WR LGHQWLI\ FKDQJHV LQ WKH GHPRJUDSKLFV DQG QHHGV RI WKH VXUURF

P &RQGXFW FRPPXQDWVRWHBHQWYV W KDW7 LGHFRORIWHD $KLFV



$33(1',; $ &KHFNGOGGYWYPPHR(IIHFWLYH &RPPXQLFDWLRQ &XOWXUD
)DPLO\ &HQWHUHG &DUH IRU WKH /HVELDQ *D\ %LVH[XDO

[ ] :t: A. -

T &ROOHFW IHHGERF/NSIDEPHQWY DQG IDPLOLHV DQGE WRPPYXQLWRXQGLQJ /
P &RQGXFW FRQ,GHQWLDO SDWLHQW VDWLVIDFWLRQ VXUYH\V WKDW LQFO
DQG JHQGHU LGHQWLW\

P $VN*/%7 SDWLHQWY DQG IDPLOLHY DERXW VWDII UHVSRQVLYHQHVYVY WR W
WUHDWPHQW DQG LQFOXGH ZKHWKHU DQG KRZ WKHVH QHHGV ZHUH DFFR

P, QYLWH7 SDWLHQWY DQG IDPLO\ PHPEHUV WR VKDUH WKHLU H[SHULHQFH
FRXQFLOV (VWDEOLVK D SRLQW RI FRQWDFW IRU FRPPXQLW\ PHPEHUV W

P (QFRXUDJH FRPPXQLW\ LOSXW DQG FROODERUDWLRQ E\ HYWDEOLVKLQJ

P (QFRXUDYH7/ RUJDQLJDMR. BQRYLGH IHHGEDFN RQ LQWHUQDO DQG H[WHUQ
FLHV WR HQVXUH WHODME LVQKID\X D UWH/

T (QVXUH WKDW FRPPXQLFDWLRQV DQG FRPPXQLW\ RXWUHDFK DBEWLYLWLHV
FRPPXQLW\
P ((WHUQDO &RPPXQLFDWLRQV
$ 8WLOL]JH WKH KRWSMAMHDWR FRPPXQLFDWH LQIRUPDWLRQ DERXW DYDLOT
LQLWLDWLYHAN%WYWRS PWHWQW DQG IDPLO\ QHHGYV

¥ ([SDQG PDUNHWLQJ HITRUWY DRGLARKVEXEHEX SXEBIZVKHQUDLQ /
P &RPPXQLW\ 2XWUHDEK
¥ '"HVLIJQDWH DQ LQGLYLGXDO RU FUHDWH%D FRPPX®YWHHRXR IDKOAKH U ¥ W L
WR HVWDEOLVK RU PDLQWDLQ WLHV WR FRPPXQLW\ SDUWQHUYV

¥ (QVXUH WKDW H[LVWLQJ FRPPXQLW\ R¥WHHIFFKXBEWHYLWLHYVY DUH /

f (VWDEOLVK SDUWQHUVKLSYVY ZLWK FRPPXQLW\ KHDOWK FHQWHUYV DQG R
FRPPXQLW\

¥ (QJDIJH VWDWH KRVSLWDO DVVRFLDWLRQVY DQG VWDWH GHSDUWPHQWYV
FROODERUDWLRQ ZtWK KHDODWE& WRVXHV

f &RQVLGHU SDUWLFLSDWLQJ LQ FXOWXUDO FRPSHWHQF\ SURJUDPV IRU
DOOLHG KHDOWK SURJUDPYV

¥ &RQVLGHU VSRQVRULQJ SDUWLFLSDWLQJ RU SURYLGLQJ HGXFDWLRQI
ORFDO FROOHJHV RU KLJK VFKRROV

T 2IIHU HGXFDWLRQDO RSSRUWXQLWKHY OWKKD W BBIBVWHVV /
P 3URYLGH HGXFDWLRQDO SURJUDPV DQG IRUXPV WKDWYWXBBRRX\WQUWWH XQ

P (QJDJH H[WHEQDRRPOXW\ RUJDQL]DWLRQV LQ WKH GHYHORSPHQW DQG U
SURJUDPPLQJ WR HQV X %WH tW R B XM YLH/ /

O &RPSH

DQG 7U

XGH TXH

KHLU QH

PPRGDW

V WKUR?
R VXSSC

D FRPPX

DO ZULV

UHAHFW

EOH VHI

YLWLHYV

WKHU KI

R1 KHDO

VWXGHQG

DO UHVR

[ TXH QH

1YLHZ RI



$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\



*>

-RLQW &RPPLVVLRQ VWDQGDUGV KDYHJUXBBERD QG G MWIQH VBU FDYAG IRVWHU HD\
VLRQ RI FDUH WUHDWPHQW DQG VHUWDRGD UG \D IPOOR) MXSBRDW D\WQ HQYLUR
VHQVLWLYH DQG UHVSRQVLYH WR L QZLLW K G $SDW LA Q @VQH MGV 'LRVDELO L W |
PDQ\ \HDUV 5HFRJQLWLRQ RI WKH URBDH %D\l QEQWAD O & WEKMLQLVWUDWLRQ
IDPLOLHYV SOD\ LQ SDWLHQW VDIHW\ BQ® FRRVWKHW SHIDFWIRFRHPH @ WDW VDIHW\ F
LQFUHDVH SDWLHQWVY DQG IDPLOLHVY DELOLW\ WR DFWLYHO\ HQJDJH
LQ WKHLU FDUH %HFDXVH FDUH VSDQRLQWEERPBLNRQRQUEXFHTXLUHPHQWYV
DQG LQYROYHV D FRPSOH[ LQWHUSOD& RI ERWHK H XRIVSLLGKD HVED EOLVKHV
VAVWHP EHKDYLRUV WKH VWDQG DU GWDWK DWQEXNELSRRUDND HH QHYAW RYQHP H Q W
FRPPXQLFDWLRQ FXOWXUDO FRPSHWHQFH DQG SDWLHQW DQG
IDPLO\ FHQWHUHG FDUH DUHZBRXQG WRWRX JTHKRIXMQWKHWRQPHQW LV FRQVWUXH
PDLQWDLQHG WR IRVWHU SDWLHQW VD
7KLV DSSHQGL[ SUHVHQWYV H[LVWLQJGVWDDREVLYGNQIEQW UHDHWPRMQAWY DQG SUR
RI SHUIRUPDQFH (3V WKDW UHODW H $'RUR BHEDWL M HWRRWRX QHHGV RI WKH F
QLFDWLRQ FXOWXUDO FRPSHWHQFH DQG SDWLHQW DQG IDPLO\
FHQWHUHG FDUH IRU DOO SDWLHQW\3 LQBWXHWILGRU WISRV¥H \Z RPRIHDW HVKH QHHG
/*%7 7KHVH VWDQGDUGVY DUH XS WR GDWUIRQWRIG6BISW NPEHWQG VXLWDEOH
1RW DOO DSSOLFDEOH VWDQGDUBYGF BB USH FHRWY ISUR® LIGH G
D EULHI DSSHQGL[2IRU PRUH GHWDLOHG LQIRUPDWLRQ DERXW
-RLQW &RPPLVVLRQ VWDQGDUGV SOHPNDIQUFHMBXWEHNMVKH FXUUHQW
&$0+ 0DQ\ UHFRPPHQGDWLRQV WR SURPRWH
PXQLFDWLRQ FXOWXUDO FRPSHWHQFH
6WDQGDUGYV IURP &$KH FROSRAHLQI DUIMPLO\ FHQWHUHG FDUH LQFOXGH UHFR
LQFOXGHG LQ WKLV DSSHQGL] D GLYHUVH ZRUNIRUFH WKURXJK UHFUX
$+ 3(QYLURQPHQW RI &DUH" (& SURPRWLRQ RI GLYHUVH VWDII $OWKRX

$ 3+XPDQ 5HVRXUFHV  +5 VLRQ VWDQGDUGY GR QRW VHW WKLV V
+ 2 QIRUPDWLRQ ODQDJHPHQW  ,0 VWDQGDUGYV H[SHFW WKDW KRVSLWDO V
+ 3/HDGHUVKLS /' WKH RUJDQL]DWLRQYV PLVVLRQ ,Q DGG
$+ 33URYLVLRQ RI &DUH 7UHDWPHQW PRQGLKQUN LFHRW V3W KH RUJDQL]DWLRQT
t+ 35HFRUG Rl &DUH 7UHDWPHQW DQWKHUXDPHYFDELRQV DQG FRPSHWHQFL
$+ 35LJKWV DQG 5HVSRQVLELOLWLHV Rl WKH ,QGLYLGXDO" 5,
$ 37UDQVSODQW 6DIHW\" 76 JURP WKLV SHUVSHFWLYH +5 VWDQGDU
RQ WKH VSHFL¢F VNLOO VHWV DQG FRP
(QYLURQPHQW RI &DUH (& QHHG WR SHUIRUP WKHLU MRE -RLQW &

7KH -RLQW &RPPLVVLRQ (& VWDQGD UBBG/GHHIVADRUON QWO WHRY RQ FXOWXUDO
WKH SK\WLFDO VDIHW\ Rl WKH HQY LURQP QW HS HEDW RQQRIMJI LQ VHUYLFHV
VWDII DQG YLVLWRKN FKPZBHWHIW DO VW LLRHF RO MAYDLQLQJ WR EH DSSURSULT
WKDW WKH SK\WLFDO HQYLURQPHQW SRSEX®\D WRRYXS SRHWY SCWLH®WHVSRQV |

H RI LQ)\
QPHQW |
HV $FW
26+% U
RGHYV

DQG PDL

WHG DL
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YLGH IRL
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V RI WKFE
WR WKH
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| WPHQW
JK WKH
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

LGHQWL,HG WKURXJK SHUIRUPDQFH (3P S8R DHPHMWW L BIGIMWWY DQRQJIRLQJI HGXFDW

RWKHU GDWD DQDO\VLV 6WDII PXVWWR{ FDZIDQMDRQURD HEBQMDSROLKHLU FRPSHWH

FLHV DQG SURFHGXUHV ZKLFK FRXOW LLRQF @ X G3HR BYKRHHQRWHSE. WD O TV

SROLFLHV IRU PHHWLQJ SDWLHQW FRPPXQLFDWLRQ QHHGV &RP

PXQLFDWLRQ LV UHFRJQL]HG DV D SDH¥VLIBQWIUBDKW EXMEDWH QQRRQIJRLQJI HGXFDW

FOHDUO\ SDUW RI WKH SURYLVLRQ RZK/HHOQH FBOWWWDII UHVSRQVLELOLWLHV FKDQJF
LV GRFXPHQWHG

-RLQW &RPPLVVLRQ +5 5HTXLUHPHQWYV

+5 7KH KRVSLWDO GH¢QHV VWD(3 TXOMMDUE SDWWRGEYSDWH LQ HGXFDWLRQ DQG
VSHFL¢{F WR WKH QHHGV Rl WKH SDWLHQW SR

(3 7KH KRVSLWDO GH¢QHV VWDII TX\WURH (KEPDWSLLRADOV S MALE SIMRWLFLSDWLRQ LV G

WKHLU MRE UHVSRQVLELOLWLHYV
+5 6WDIl DUH FRPSHWHQW WR SHUIRUP

1RWH 4XDOL/FDWLRQV IRU ODQJXDWHYBRW W UBSIUHMWH. W D Q G

WUDQVODWRUV PD\ EH PHW WKURXJK ODQJXDJH SUR¢{FLHQF\

DVVHVVPHQW HGXFDWLRQ WUDLQLQ@3 DG KFSHLWHDE H6 HKHHY WKH FRPSHWHQF!I

XVH Rl TXDOL¢HG LQWHUSUHWHUV DQWW\NW\WRNM KRR YV OHK SORUWR® FDUH WU

E\ WKH $PHULFDQV ZLWK 'LVDELOLWLHV $FW 6HFWLRQ RI WKH

SHKDELOLWDWLRQ $FW RI DQG 7LQIGN MD R L R\XK B DELLYLHOP HIQIW W \D

$FW RI ,QFOXVLRQ RI WKHVH TXDYHU\FBSILRRG/MHZR OPDQRW HQHUDWHY KHDOWK

DIIHFW WKH DFFUHGLWDWLRQ GHFLVWRQ\DWXWKLEMWEPBDJHG VIVWHPDWLFDOO\ E!
WDO 7KH KHDOWK LQIRUPDWLRQ V\VWHP VKR

+5 7KH KRVSLWDO SURYLGHV REDIS@\DW LKRHD ®\RKVWDIRUPDWLRQ DQG WKH L
EH DFFHVVHG E\ DXWKRUL]JHG XVHUV ZKR ZLO

(3 7KH KRVSLWDO RULHQWVY VWDII RQWKRORQRRZWR IS BRIVIHYD §WIH KLJK TXDOL

KRVSLWDOZLGH DQG XQLW VSHFL¢F §ROA PIAHFH Y\ G DS E AHGLARLWWWHG E\ WKH DGR SW

&RPSOHWLRQ RI WKLV RULHQWDWLR® KD VERECPHOWHEKH SULYDF\ VHFXULW\ DQC
LQIRUPDWLRQ ZKLFK UHVXOWYV LQ SUHVHUYL

(3 7KH KRVSLWDO RULHQWY VWDIl RQ WKH IROORZLQJ 7KHLU

VSHFL¢{F MRE GXWLHV LQFOXGLQJ WHRR DM WBHRPPWWGELR@ LQFHAWLREOPHQWV

SUHYHQWLRQ DQG FRQWURO DQG DVMHVVLQJ7KBGKRYODWD®I SURWHFWY WKH SULY

SDLQ &RPSOHWLRQ RI WKLV RULHQWMWRBREDMLRBAFXPHQWHG

(3 7KH KRVSLWDO RULHQWV VWDII R@ WRKH KRYEEZWMPO GHYVRVIUYMWWHQ SROLF\ D
WR FXOWXUDO GLYHUVLW\ EDVHG RQYWRHRU KHRIEOGWKWH BNR D®BRALIRDS R @
VLELOLWLHV &RPSOHWLRQ RI WKLV RULHQWDWLRQ LV GRFXPHQWHG

(3 7KH KRVSLWDO LPSOHPHQWV LWV SROLF\
(3 7KH KRVSLWDO RULHQWYV VWDII R DVX\WM Kl R Q OBRZR [VB VERDW L H Q(W
ULJKWV LQFOXGLQJ HWKLFDO DVSHFWV RI FDUH WUHDWPHQW DQG
VHUYLFHV DQG WKH SURFHVV XVHG WR DIGKGUKR/WSHW ROFBOHWKNBEOWK LQIRUPDWL
EDVHG RQ WKHLU MRE GXWLHV DQG SHUSRYMVESOUWLWWHERP\SOB X DR@ UHJXODW
RI WKLV RULHQWDWLRQ LV GRFXPHQWHRRLWHG E\ LWV SROLF\ RQ SULYDF\ 6HH DO

(3 DQG 5, (3
+5 6WDIl SDUWLFLSDWH LQ RQJRLQJ HGXFDWLRQ DQG
WUDLQLQJ (3 7KH KRVSLWDO GLVFORVHV KHDOWK LQIR

DXWKRULJ]HG E\ WKH SDWLHQW RU DV RWKHU:
ODZ DQG UHBXIGIDIMANRR) (3



$33(1',; % -RLQW &RPPLVVLRQ 5HTXLUHPHQWY 6XSSRUWLQJ (IIHFWLYH

3DWLHQW DQG )DPLO\ &

(3 7KH KRVSLWDO PRQLWRUV FRP S CSLID/MIFHHQ I W B LGV VDS ROLAV RRRRUN LQ SDU
WKH SULYDF\ RI KHDOMWHK ROYRUPDWLRRIHW\ RI KHDOWK FDUH ULVH FRVWV G
(3 DQG SDWLHQW VDWLVIDFWLRQ LQFUHDYV|

0 7KH KRVSLWDO PDLQWDLQV WKW NBERUGW\VXEERUW WKH FRQFHSW
LQWHJULW\ Rl KHDOWK LQIRUPDWLR®XLGH LQ PDQ\ DUHDV LQFOXGLQJ WKH
+ &RPPXQLFDWLRQ Rl WKH KRVSLWDOTV
7KH KRVSLWDO KDV D ZULWWHQ SR@LFV X\SKSRW \B GYGHU M VWAMN PWKWR HIIHFW
KHDOWK LQIRUPDWLRQ LWROR®XILIQRXW¥MHWH KRVISLWOOG DQG WR
$ 7KH XVH Rl GDWD WR SODQ IRU DQG P
PHQW DQG VHUYLFHV

(3 7KH KRVSLWDO SURWHFWYV DJDLQV&UKXDRWXR® RRU LDHRX O WRHMV WKDW VXSS

XVH DQG GLVFORVXUH RI KHDOWK LQIRDRDWLRQ
+ &RPSOLDQFH ZLWK DSSOLFDEOH ODZV
(3 7KH KRVSLWDO PRQLWRUV FRPSOLDQFOIXGLVPK MKR \BHR GUKFILWME WR W H F XD 8
RQ WKH VHFXULW\ DQG LQWHJULW\ Rl REBRUWXIQQLI\WUPPWFZRQNIRUFH DQG H
ODWLRQV VXFK DV EXLOGLEHHDQG VD
JHDGHUVKLS /' $SSHQGL[ & 3/DZV 5HJXODWLRQV DQ
/' VWDQGDUGYV DGGUHVV WKH IRXQG D WIDR\QHDWL O P HSDWM WKIRAWW PRUH LQIRU
VXSSRUW HIIHFWLYH VI\VWHPV IRU SURRIL@K®JXKLIK DROOLMAXODWHLRQV UHOH
WUHDWPHQW DQG VHUYLFHV WKH RUJFR@PPOMADWERQWKXBIWXWDO FRPSHW |
WHPV DQG SROLF\ GHYHORSPHQW DYDD®D O\ EHYWRIUKHEY RXUIFHV
DYDLODELOLW\ RI FRPSHWHQW VWDII DQG RQJRLQJ HYDOXDWLRQ
RI DQG LPSURYHPHQW LQ SHUIRUP D Q@MPH\ 7KRIVE UWD®N D\GERFGH LQ WKHLU P
VXSSRUW V\WVWHPV WKDW DOORZ IR UV DH¥FMAY GWS\D W K H QRVRPPURNPLHEOAW W R V H
FRPPXQLFDWLRQ FXOWXUDO FRPSHWHOQH® DWG\SIPMLNEPRPPQWPHQW WKDW
IDPLO\ FHQWHUHG FDUH DOO KLQJH XSPRQDFHDSHIDAWLEHY WKDW VXSSRUW K

(3
VHEXULW\ RI
GLVFORVXUH

7KH PLVVLRQ RI PDQ\ KRVSLWDOV L V-RIRQ WH&RWP FIKH QRIGI G'VSRITXLUHPHQW YV
WKH SDWLHQW SRSXODWLRQ DQG WKHLU FRPRMQPUWWHWMR QHFGVLRQ DQG JRD
HUV PXVW UHFRQFLOH WKHVH QHHGWDIONVKX\S & R URK WDIQH. \DIWHRVQ D/Q G TXD O L W
UHVRXUFHV DQG QHHGV )RU H[DPSOWHWXISBHRWW IRU HIIHFWLYH
FRPPXQLFDWLRQ EHQH¢{¢WV QRW RQO\ WKH QHHGV Rl WKH SDWLHQW
EXW HTXDOO\ EHQH¢WV WKH QHHGV RDWIKRIQPMWHHIBURYLGHUV DQG
WKH KRVSLWDO 7KH +RVSLWDOV /DQHKDIVILDIQLE BMOWKQWLEBLOLW\ RI OHDG
6QDSVKRW RI WKH IFDXOLRR @ K/DWK &\H Y BFADD BWKRYQ G TXDOLW\ Rl FDUH WUHDWP
SLWDOV LQYHVWHG LQ ODQJXDJH DFSKVUSRMHIRL FMHWHWR Y BEWROKHY PLVVLRQ
FRPPXQLFDWLRQ EHFDXVH WKH\ UHFBHQ Qi & RZKWWHWMKRY OSDWR O ZLOO DFKLH
RI DYDLODEOH LQWHUSUHWHUV SRW A RM OHDG\HRUR/QMUH. PRW H GO WNRH D WVIRH B MV
ARZ SUREOHPV RYHUXVH RI FHUWDLOQLW® VWIW LIRMG XQG HRIDOWDIKHQ WKH\ F
UHDGPLVVLRQV
DFKLHYHG ZKHQ LW LV XQGHUVWRRG E\
,Q DGGLWLRQ H[SHUWV LQ WKH DUHDHRYHBWEHYWH KQE S DW DO\
FHQWHUHG FDUH UHFRPPHQG WKDW OHDGHUV EULQJ WKH SDWLHQW

DQG IDPLO\ SHUVSHFWLYH GLUHFWO\3 QYWD WHWYBV S PRRPXLQLF DGHO WHKHHU P LV V L R

DQG HYDOXDWLRQ RI KHDOWK FDUH JRDOG/LWWR IVOWWDIH DWIEA WKHVERZEXODWLRQ

7KH FRPPRQ SXUSRVH RI WKH KRVSLWD(

&RPPXQI
HQWHUF

NQHUVKI
HFUHDV
H

RXWOL
IROORZL
PLVVLR
LYHO\ FF
WKH FR]
RQLWRU

RUWYV SD

DQG UH
DWLHQW
DYLURQF
HW\ FRG
G ([HFXW
PDWLRQ
{YDQW W
HQFH DC

VVLRQ [
UYH WKFE
GULYHV
HDOWK I

OV RI Wi
\ RI FDU

HUV LV \
HQW DQ
YLVLRQ
YH VDIH!
DOLJQHC
UHDWH V
D LV PRV
DOO ZKF

Q YLVL
V. WKH

WKDW ZKHQ KHDOWK FDUH DGPLQLVWUDWRUYVY SURYLGHUV DQG



$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

/" /HDGHUV FUHDWH DQG PDLQVWSDLQHDBXOW)X3Ht @H KRZ PHPEHUV RI WKH SR
VDIHW\ DQG TXDOLW\ WKURXJKRXW WHKH KRF FIDADIOHOS LGHQWLI\ DQG PDQDJH LV\

DQG TXDOLW\ ZLWKLQ WKH KRVSLWDO
5DWLRQDOH IRU /'
6DIHW\ DQG TXDOLW\ WKULYH LQ DQ /HQYLUR QRH GRWSKI\WO/XSSRUMDWD DQG LQIR
WHDPZRUN DQG UHVSHFW IRU RWKH W HRSE G FUXUR QG M\GY VRR XQGHUVWDQG YDU
WKHLU SRVLWLRQ LQ WKH KRVSLWDCPDEBIGHRU\E GRPROWHWUDX\SS RIKWLQJ VDIHW\ DC
FRPPLWPHQW WR TXDOLW\ DQG VHW H[SHFWDWLRQV IRU WKRVH
ZKR ZRUN LQ WKH KRVSLWDO /HDGH BNVWHLYROQXDHW HR W K'H FXOW X UH
RQ D UHJXODU EDVLV /HDGHUV HQFRIXWDJKHW®ISDFZRILWDQE PDNH WKH ULJKW GHF
FUHDWH VWUXFWXUHV SURFHVVHV DRREQYURUH D/PAE SRKIDWMHBOERZDWD KRVSLWDO\
WKLV SRVLWLYH FXOWXUH WR ARXULWR PRYWHXISQVGY M HEFHVKDRQR WWBRWWHOS WKHP
LQWLPLGDWHY RWKHUV DQG DIIHFW V6 RREUHD\OH XRU KRV I WDOM RMEUXUH DQG DQDO
FDQ EH KDUPIXO WR SDWLHQW FDUH PIHDRGH U K HX G\ VWDIE ®UHVIVQDO\]HG DQG WXUQ
GLVUXSWLYH EHKDYLRU RI LQGLY LG XDLRQ Z RUKN QS URF HVO/OKGIDBNWORRRSLWDOV VHE
WKH KRVSLWDO LQFOXGLQJ PDQDJHPBGW QFAHUMWDQ ® @& HD GPIDY RQV IRU WKHLU
LVWUDWLYH VWDII OLFHQVHG LQGHSHGSEMRW GDWPWLWH. RYHGW R GIGDOXDWH SHU
JRYHUQLQJ ERG\ PHPEHUYV LQJ GDWD RQ RXWFRPHV RI FDUH SHUIRUPDGQ

TXDOLW\ LQLWLDWLYHV SDWLHQW VDWLVIDF
(3 /HDGHUV UHJXODUO\ HYDOXDWH IVMX® VWO W XSHU RH S\D LIRQV D Q G
TXDOLW\ XVLQJ YDOLG DQG UHOLDEOH WRROYV

(3 7KH KRVSLWDO XVHV SURFHVVHV WR VXS
(3 /HDGHUV SULRULWL]H DQG LP SO HEFDHAQDN DRK® Q QH R UIPOMQLR Q; X BH
E\ WKH HYDOXDWLRQ

(3 7KH KRVSLWDO XVHV GDWD DQG LQIRUPD)
(3 /HDGHUV SURYLGH RSSRUWXQLWEPBNXNLAU WRDW Q&EBRENMDOWKH VDIHW\ DQG TX
ZKR ZRUN LQ WKH KRVSLWDO WR SDWPMIQAL SDWE VB UNMLIFHM DQG TXDO
LW\ LQLWLDWLYHV

/" /HDGHUV XVH KRVSLWDO ZLGH SODQC
(3 /HDGHUV GHYHORS D FRGH Rl FRBGWPWOLNBEW\BHXPDWXUHY DQG SURFHVVHV W
DFFHSWDEOH GLVUXSWLYH DQG LQDRSURSDOQDWWH EHKDYLRUV

(3 /HDGHUV FUHDWH DQG LPSOHPHGWWLRQRPHIVMURU PDQ

DJLQJ GLVUXSWLYH DQG LQDSSURSURO WGIQEKMKDIWL RWVVHQWLDO WR WKH IROORZLQ.
$ 7KH DFKLHYHPHQW RI VKRUW DQG ORQJ WF

(3 /HDGHUV SURYLGH HGXFDWLRQ WK®DHH WXV WK HR @ DO BWQJH RlI H{IWHUQDO FKI

DQG TXDOLW)\ IRU DOO LQGLYLGXDOV 7KH GHVLJQ RI VHUYLFHV DQG ZRUN SURFH)
$ 7KH FUHDWLRQ RI FRPPXQLFDWLRQ FKDQQH

(3 /HDGHUV HVWDEOLVK D WHDP DSBURHBFIKP BB R QB FHOONVRMDSHUIRUPDQFH

DW DOO OHYHOV $ 7KH LQWURGXFWLRQ RI LQQRYDWLRQ

(3 $00 LQGLYLGXDOV ZKR ZRUN LQ WKMQKORQS LVWFO XIGHRVOKRBQWULEXWLRQV IURP |
VWDIl DQG OLFHQVHG LQGHSHQGHQW ISUDH® L WIRPQWHKRVE WK R Z®RW N RRU WKH KRV
RSHQO\ GLVFXVV LVVXHV RI VDIHW\ RQWK AX¥DLAWHUHVWHG JURXSV RU LQGLYLGXD(

(3 /LWHUDWXUH DQG DGYLVRULHV UBORBYD@QW VDR SBWLMDWLWYIHRWVFXYV RQ LPSURY
DUH DYDLODEOH WR DOO LQGLYLGXDDYGZKRDZARVUKN RDQUW KIX B VWLWDO



$33(1',; % -RLQW &RPPLVVLRQ 5HTXLUHPHQWY 6XSSRUWLQJ (IIHFWLYH

3DWLHQW DQG )DPLO\ &

(3 30DQQLQJ LV VIVWHPDWLF DQG (3 YRDGHUEHMLYQHDZVBIGG DSSURYH SRO

LQGLYLGXDOV DQG LQIRUPDWLRQ VREXWBHV WKDW JXLGH DQG VXSSRUW SDW
VHUYLFHV

(3 /HDGHUV SURYLGH WKH UHVRXUFHV QHHGHG WR VXSSRUW

WKH VDIHW\ DQG TXDOLW\ RI FDUH W3JHDKWP KQWS IDIQIEOVHNYDRFHV WKH LPSOH

FLHVY DQG SURFHGXUHYV

30DQQLQJ DFWLYLWLHY DGDSW WR FKDQJHV LQ WKH

/" 7KH KRVSLWDO PDNHV VSDFH D¢

DYDLODEOH DV QHHGHG IRU WKH SURYL

/" 7KH KRVSLWDO FRPPXQLFDWBY A § HRUFFW VR Q

UHODWHG WR VDIHW\ DQG TXDOLW\ WR WKRVH ZKR QHHG LW LQFOXG

LQJ VWDII OLFHQVHG LQGHSHQGHQVBSWDRYLWHRRHUY SDWLHQWYV

IDPLOLHVY DQG H[WHUQDO LQWHUH YV WKIG SHWRWIHAHY DOORFDWHG WR VHUYL
KRVSLWDO KDYH D GLUHFW HIIHFW RQ S

5DWLRQDOH IRU /' HUV VKRXOG SODFH KLJKHVW SULRULW\

(IIHFWLYH FRPPXQLFDWLRQ LV HVYVHOWRQB 5B RBHVMHI/L WK®XWD 6B Q DIIHFW S

DQG JURXSV ZLWKLQ WKH KRVSLWDOL@ROXGHWDHHROWALRD KERQSWWRIDO PHGLFD

DQG H[WHUQDO SDUWLHV 3RRU FRP®DQHVWDKH\RLD R DQIBQRMRCHUY GH¢QHG E\

WULEXWHV WR DGYHUVH HYHQWYV DQG FDQ FRPSURPLVH VDIHW\

DQG TXDOLW\ Rl FDUH WUHDWPHQW (D QBKWHDYU BBV H PIHQMNVDYE DOORFDWLH

(3
HQYLURQPHQW

FRPPXQLFDWLRQ LV WLPHO\ DFFXUDSWRUWW DIWD HOH EMQM(HDQG HIIHFWLYH
DXGLHQFH VHUYLFHYV
(3 &RPPXQLFDWLRQ SURFHVVHV IRVWHU KRHKHQWHHWRWRDW&HH[WHULRU VSDH

SDWLHQW DQG WKH TXDOLW\ RI FDUMWUHDWPHQW DQG VHUYLFHV PHHWYV WK

(3
LQWHUQDO DQG H[WHUQDO XVHUYV

&RPPXQLFDWLRQ LV GHVLJQHG WR PRKMW MWRK @GN GVTRLSPHQW DQG VSH
DUH VDIH PDLQWDLQHG DQG VXSHUYLV

(3
WKURXJKRXW WKH KRVSLWDO

&RPPXQLFDWLRQ VXSSRUWY VDIHW\ DQE OHKDOGHWYV SURYLGH IRU HTXLSP
RWKHU UHVRXUFHV

(3 :KHQ FKDQJHV LQ WKH HQYLURQFHQW RFFKH KWKBLMRVGISURYLGHV VHUY
WDO FRPPXQLFDWHVY WKRVH FKDQJH\% MHW HHFQM YGHHOH G V

/"
UHJXODWLRQ

7KH KRVSLWDO FRPSOLHV ZLWK DI QR®KBGYV RI WKH SRSXODWLRQ V

VLRQV DERXW ZKLFK VHUYLFHV ZLOO EH

WKURXJK UHIHUUDO FRQVXOWDWLRQ F

(3 7KH KRVSLWDO SURYLGHV FDUH RWUURWWIRYH @WU BIQREHQMUY LFHV

LQ DFFRUGDQFH ZLWK OLFHQVXUH UHTXLUHPHQWY ODZV DQG

UXOHVY DQG UHJXODWLRQV /" SDWLHQWYV ZLWK FRPSDUDEOH (
VDPH VWDQGDUG RI FDUH WUHDWPHQW

/" 7KH KRVSLWDO KDV SROLFLHRXWQWKIURRMSEXW B ©

WKDW JXLGH DQG VXSSRUW SDWLHQW FDUH WUHDWPHQW DQG

VHUYLFHV 5DWLRQDOH IRU /'

&RPSDUDEOH VWDQGDUGYV RI FDUH PHD(

&RPPXQI
HQWHUF

LFLHV D
LHQW FD

PHQWDYV

DG HTXL:
VLRQ RI

FHV SUR
DWLHQW
RQ KLJK
DWLHQW
WLRQ PI
WKH KRV

Q RI VS
FDUH V
H SURYL

H QHHG)

FLDO DF
HG

HQW VX

LFHV WK

VHUYHG
SURYLC
RQWUDF

HHGV U
DQG VF

DV WKDW

WDO FDQ SURYLGH WKH VHUYLFHV WKDYV

V. SDWLH



$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

HVWDEOLVKHG WLPH IUDPHV DQG WKBW TWdR KR VSLRWDLG IGQH); PBIWH LQ ZULWLQJ WK

WUHDWPHQW DQG VHUYLFHV KDYH WHH WHDXL RH &/ FIRPISGIMQHIQ P VHVVPHQW DQG

+RVSLWDOV PD\ SURYLGH GLIIHUHQW. §HUYRFW VRQRL 8D AR GIQMAWXL W K

VLPLODU QHHGV DV ORQJ DV WKH SDWLHQWYV RXWFRPH LV QRW

DIIHFWHG )RU H[DPSOH VRPH SDWLHRWMN P D\ GHFHLYH WMRKLSFRSH DQG FRQWHQW

PHQW ZLWK HQKDQFHG IHDWXUHV EHWDR®H W ARQO/XHMDWW HWH M RDIDQL]DWLRQ PD\

WLRQV 7KLV GRHV QRW RUGLQDULOL QHIUP WMRLERI IWKBEYW R XADORREWDLQ ZLWK V

'"LIITHUHQW VHWWLQJV SURFHVVHV RU FSD WKID\S DWRXHGEW ¥V KRHLO®G DQG WKH SDWL

QRW UHVXOW LQ GLITHUHQW VWDQGDUGHRY FDUHHOO DV LQIRUPDWLRQ FRQYH\H(
MHZHOU\

(3 9DULDQFHV LQ VWDII VHWWLQJ RU SD\PHQW VRXUFH GR

QRW DIIHFW RXWFRPHV RI FDUH WUH®WPKIQWRDIGMDIOUS HEIQW VY QLR ZULWLQJ FUL

QHJDWLYH ZD\ ZKHQ DGGLWLRQDO VSHFLDOL]JHG RU PRUH L
PHQWYV DUH SHUIRUPHG

(3 &DUH WUHDWPHQW DQG VHUYLFHV DUH FRQVLVWHQW ZLWK

WKH KRVSLWDOYV PLVVLRQ YLVLRQ IR®G JRD®YOHV RI FULWHULD FRXOG LQFOXG
WLI\ ZKHQ D QXWULWLRQDO IXQFWLRQDO RL

3URYLVLRQ RI &DUH 7UHDWPHQW D Y&RM¥UY IEFHSHBE&RUPHG IRU SDWLHQWYV ZKR D

3& VWDQGDUGY DGGUHVV WKH F\FOLFDO SURFHVV WKDW DOORZV

FDUH WR EH GHOLYHUHG DFFRUGLQJ (WR %DWHIGQR\Q QWKIHG 8 MWIGHQW TV FRQGLWLRQ

WKH KRVSLWDOYV VFRSH RI VHUYLFHMUHRL Q@ WRPPLYMVYRR®B&OVVHVVPHQW LQFOXG

VWDQGDUGY DGGUHVV FDUH DW Y DU LERXK\ B REMAV VS B FRKRY/RWIKFHD PD D) G VRFLDO DV

FRQWLQXXP 7KH -RLQW &RPPLVVLRQiUHARUQW]HRVQWKMHGQKNEE® DRMLRQ VWD W XV

SDWLHQWY DQG IDPLOLHV WR EH DFWL)YHQB G R@DRUPW BWXMLVLRQ

PDNHUV WKURXJKRXW WKH FRXUVH Rt FRU 5 DAR LHHOWMWD/E DK R KDWH LWHFHLYLQJ HQG RI

SDUWQHUVKLS EHWZHHQ WKH FDUH SURREGHO DB& SIDMXIH@ WD QG AXOWXUDO YDUL

QHFHVVDU\ WR PDNH VXUH WKDW FRPPWG®HFBSDBWRBQW (¥ IHF B HEAFHS\WPLHRRE RUV I L H |

3DUW Rl SDWLHQW DVVHVVPHQW LQFIBXGHV WEKKHLIGR\DSLIWFOVBOP®Y WKH SDWLHQ
RI SDWLHQW OHDUQLQJ QHHGV ,Q DGGLWLRQ WKH DVVHVVPHQW
SURFHVV PD\ DOORZ IRU FRPSUHKHQQALY RKHY PRXDIWWLRQ RO RQWK WK H SDWLHQWV F
QHHGV WKDW PD\ LPSDFW WKH SDWLBQ® fAHDELPHW EWRHEQR QJBIHHGWKLGHQWL¢HG
WKH FDUH WHDP 7KHVH QHHGYV DUH DV SRV WDHQYWW B HORQAHVMOHPWH QW DQG UHVXOW:
WKURXJKRXW WKH FDUH FRQWLQXXPWHRVMWEQWLHQWIV FRPPXQL
FDWLRQ QHHGV FXOWXUDO SHUVSHFWLYH RI KHDOWK DQG KHDOWK
FDUH DQG SUHYLRXV H[SHULHQFH ZBWK WKH KKH GRSV W G M IDOPWLYHO\ FRPP XC
LQAXHQFH KRZ WKH SDWLHQW ZLOO BEWSRQ® WRKAFHIQUBURR UBV@HBDUH WUHDWPH
D KHDOWK\ UHODWLRQVKLS ZLWK WKH SDWLHQW GXULQJ WKH FRXUVH
RI FDUH LW LV QHFHVVDU\ WR EH VHQ@RWR L¥KLD YOVRSBQ UBRZWEE QRW DIIHFW WK
SDWLHQWIV LQGLYLGXDO SHUVSHFWVYYRQ D/ WKW B QMGLIPHG Y LQ WKH
3& FKDSWHU VXSSRUW WKLYV

(3 7KH KRVSLWDO LGHQWL{HV WKH SDWLHQ\
-RLQW &RPPLVVLRQ 3& 5HTXLUHPHQWRPPXQLFDWLRQ QHHGY LQFOXGLQJ WKH SD!
3& 7KH KRVSLWDO DVVHVVHV DQBUUHBVYBYYXYIJHWMRU GLVENMVIQURKHDOWK F
SDWLHQWYV 5& (3



$33(1',; % -RLQW &RPPLVVLRQ 5HTXLUHPHQWY 6XSSRUWLQJ (IIHFWLYH &RPPXQI
SDWLHQW DQG )DPLO\ &HQWHUF

1RWH ([DPSOHV Rl FRPPXQLFDWLRQ3QHIRGWKIHQ ADXEBB®W SRVVLEOH WKH KRVSLWDO
WKH QHHG IRU SHUVRQDO GHYLFHV \DXF& DWUKH BHV QW KIDVE \D RRPPRGDWH WKH SDWLE
JODVVHV ODQJXDJH LQWHUSUHWH U\KHFRR POPPXLQDL\F B VE RFPPQREJRD UGSV Q LW\ SVV\FKRVRFLDC
DQG WUDQVODWHG RU SODLQ ODQJXDQK FMBWHUWRDO® HQG RI OLIH QHHGYV

1RWH 7KLY HOHPHQW RI SHUIRUPD®&H ZLOO7 RRWRMSHFMWD WEHRYLGHY SDWLHQW H(
DFFUHGLWDWLRQ GHFLVLRQ DW WKLWWRLIPHLQJ EDVHG RQ HDFK SDWLHQWITV QHHGV I

(3 7KH KRVSLWDO FRPPXQLFDWHV Z(I3W K7 KVHK H FS\DSALIMHIDON SGIXWR QPYV D OHDUQLQJ QHHGC
WKH SURYLVLRQ RI FDUH WUHDWPH®WQWQ® W HMD¥KFSDWIQHR WDRDKLFK LQFOXGHV WK
QHU WKDW PHHWV WKH SDWLHQW TV RXDO ® @® G WLHDW IR R R PPHK@LHFIY HPRWLRQDO E
WLRQ QHHGV 56HH DOV(RV % PRWLYDWLRQ WR OHDUQ SK\VLFDO RU FRJQLWL
EDUULHUV WR FRPPXQLFDWLRQ
1RWH 7KLV HOHPHQW RI SHUIRUPDQFH ZLOO QRW DIIHFW WKH
DFFUHGLWDWLRQ GHFLVLRQ DW WKLYHFRRK RI &DUH 7UHDWPHQW DQG 6HUYLFHV &
7KH 5& FKDSWHU FRQWDLQV LQIRUPDWLRQ DERX\
3& 7KH KRVSLWDO FRRUGLQDWGOINQWKHRS DWARFBWHWFDRHGLFDO UHFRUG $ KLJK
WUHDWPHQW DQG VHUYLFHV EDVHG FRHD W KK ISQ W HHQW.TV LOMWHIBYWLUHW\ WKH UHFRU
DOO GDWD DQG LQIRUPDWLRQ JDWKHUHG DERXW
(3 7KH KRVSLWDO KDV D SURFHVV WR RHHFW LKYHH RRW WKHD HBWHUV WKH KRVSLWDO WR
SDWLHQW LQIRUPDWLRQ ZKHQ WKH STKWUHEVRWWUB I HHGSW RORAVKKMKH UHFRUG RI F
LQWHUQDO RU H[WHUQDO SURYLGHURQO\FDW B KLYWRWPHIOWU IDRRUG RI D SDWLHQW 1\
VHUYLFHV EXW DOVR DV D PHWKRG RI FRPPXQLFDWLRQ EHW
QHUV DQG VWDII WKDW FDQ IDFLOLWDWH WKH FR
(3 7KH KRVSLWDO FRRUGLQDWHV WRHGSDQ EB Q@LIRD PD&HHF IWURQWDNLQJ :KHWKHU W
PHQW DQG VHUYLFHV SDSHU UHFRUGV HOHFWURQLF UHFRUGV RU D FI
WKH FRQWHQWYV RI WKH UHFRUG UHPDLQ WKH VD
1RWH &RRUGLQDWLRQ LQYROYHV UHVROYLQJ VFKHGXOLQJ FRQ
ALFWV DQG GXSOLFDWLRQ RI FDUH WRLHDW&RPRLVIVQBQ/H& BHFKLUHPHQW V
5& 7KH PHGLFDO UHFRUG FRQWDLQV LQIRU
(3 :KHQ WKH KRVSLWDO XVHV H[WHWKQDW UHXRRWNFHWKMRSDWLHQW V FDUH WUHDWIF
PHHW WKH SDWLHQWY{V QHHGYV LW FRRUGLQDWHYV WKH SDWLHQWTYV
FDUH WUHDWPHQW DQG VHUYLFHV (3 7KH PHGLFDO UHFRUG FRQWDLQV WKH IROO
JUDSKLF LQIRUPDWLRQ
(3 7KH KRVSLWDO FRRUGLQDWHY FDUKHVBDMDL\WRMWJIW QDPE VBHIG®GUHVYV GDWH RI EL
YLFHV ZLWKLQ D WLPH IUDPH WKDW P H}DWPWH \WRK 1D G\D &/H HIMONVDEMHKEKW LJHG UHSUHVHQ
$ 7KH SDWLHQWTV VH]
3& 7KH KRVSLWDO PDNHV IRR G}DAXG @X\WDOWWVRMWSXWREI DQ\ SDWLHQW UHFHLYL
XFWV DYDLODEOH WR LWV SDWLHQWY KHDOWK FDUH VHUYLFHV
+ 7KH SDWLHQWYV FRPPXQLFDWLRQ QHHGV LQF
(3 :KHQ SRVVLEOH WKH KRVSLWDO DSBRPHRREGH®BY QUKD JIJH IRU GEMAXVVLQJ KHDOW
SDWLHQWJV FXOWXUDO UHOLJLRXV RIOMBEKQLF IRRG DQG QXWULWLRQ
SUHIHUHQFHV XQOHVV FRQWUDLQGLFDWHG
1RWH ,I| WKH SDWLHQW LV D PLQRU LV LQFDSDF
3& 7KH SDWLHQW YV FRPIRUW DMV GLQYRWWGUMFHRFBWH WKH FRPPXQLFDWLRQ
SULRULW\ GXULQJ HQG RI OLIH FDUHSDUHQW RU OHJDO JXDUGLDQ VXUURJDWH GHFL



$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

OHJDOO\ DXWKRUL]JHG UHSUHVHQWD WR WH DR GKRN)SR.MPWHN CGWIKD W KH/ H -RLQW &RP
PHGLFDO UHFRUG WLRQ IRU GHHPHG VWDWXV SXUSRVHV 7KH K

WKH SDWLHQW RU VXSSRUW SHUVRQ ZKHUH
(3 $Vv QHHGHG WR SURYLGH FDUH WRWHBMWWP N QWL VDOMELRQQUYILFKAWY 9LVLWDWLRQ U
WKH PHGLFDO UHFRUG FRQWDLQV WHKHFRODR IVLIQH DG\VGLULIWRRWY BB VLIQDWHG E\ WK

LOQIRUPDWLRQ EXW QRW OLPLWHG WR D VSRXVH D GRPHVW

¥ $Q\ DGYDQFH GLUHFWLYHYV D VDPH VH[ GRPHVWLF SDUWQHU DQRWKHU |

¥ $Q\ LQIRUPHG FRQVHQW ZKHQ UHTRUWHBJENBBVSOQWR QQFOXGHG LV WKH ULJKW
SROLF\ VXFK FRQVHQW DW DQ\ WLPH

+ $Q\ SDWLHQW JHQHUDWHG LQIRUPDWLRQ

(3 7KH KRVSLWDO WUHDWV WKH SDWLHQW L
(3 7KH PHGLFDO UHFRUG FRQWDLQ WV HWKH B\ WIOHPWWJ @ HUD MHKDW VXSSRUWV KLV R
DQG HWKQLFLW\

(3 7KH KRVSLWDO UHVSHFWV WKH SDWLHQW
1RWH 7KLV HOHPHQW RI SHUIRUPDQEHHEORUQRWHBE Wi FW GMHEHDEMUEDWLRQ
DFFUHGLWDWLRQ GHFLVLRQ DW WKLVY3WLPH

5LJKWV DQG 5HVSRQVLELOLWLHV Rl V8KH7 KHGKRVSKWO O5UHVSHFWV WKH SDWLHQW
+RVSLWDO FDUH PXVW EH SURYLGH GSIHY DRRIDMQHULOW KD WEIHVOLHIV DQG SUHIHUHQ
UHVSHFWIXO RI LQGLYLGXDO YDOXHV EHOLHIV DQG SUHIHUHQFHYV
‘KLOH QRW DOO SUHIHUHQFHV FDQ E(8 DHFKRIPRRGHIWHD UWVSHFWY WKH SDWLHQW
LV KLJKO\ GHVLUDEOH WR ZRUN ZLWK6BBWLBMRVY WRDFKLHYH D
QHJRWLDWHG VROXWLRQ ZKHQ GLIIHUHQFHV DULVH 7KH VWDQ
GDUGV LQ WKH 5, FKDSWHU KLJKOLJKWWWHK H KQIHHBORPHSDWRHSWUIRUPDQFH (3 D
HQJDJHPHQW LQ KHDOWK FDUH 7KH B3 BWMWLG\W W YVDSHWWVEBPIOVERQYDF\ )RU (3V DC
PDNHU DQG D NH\ VRXUFH RI LQIRUPBWILYRIFV R WX B WWLAHXWPWKHDOWK LQIRUPDW
DVVHVVPHQW DQG GLDJQRVLV FDQ EBWIIDEED BOWLHQW ULJKWYV
VWDQGDUGV VXSSRUW SDWLHQW HQJDJHPHQW LQ D PDQQHU WKDW
SURPRWHV XQGHUVWDQGLQJ VR WKDW WKRKH KR Y BV WD®D R ORDRIZAV LD/ IDPLO\ PHPEHL
QRW FRPSURPLVHG RWKHU LQGLYLGXDO WR EH SUHVHQW ZLWK W
WLRQDO VXSSRUW GXULQJ WKH FRXUVH RI VW
-RLQW &RPPLVVLRQ 5, 5HTXLUHPHQWYV
5, 7KH KRVSLWDO UHVSHFWV SBRAMMHRFWN KRYSLSWIRO DOORZV IRU WKH SUHV
PRWHYV SDWLHQW ULJKWYV LQGLYLGXDO Rl WKH SDWLHQWYJV FKRLFH XOQ
SUHVHQFH LQIULQJHV RQ RWKHUVYT ULJKWV \
(3 7KH KRVSLWDO KDV ZULWWHQ SRREOLGQHR R Q ISHWDLSHOWWLIF D DIXWAR QWUDLQGLFLE
PD\ RU PD\ QRW EH WKH SDWLHQWYV VXUURJL
1RWH )RU KRVSLWDOV WKDW XVH -REQNWH&RR B LO/NVIIR@OD MPUMIGRWIOHG UHSUHVHQW
WLRQ IRU GHHPHG VWDWXV SXUSRVHMW | RKH K\W® VB QWRID ¥X ZWR WDMHQRU IDPLO\ LQY]
SROLFLHVY DGGUHVV SURFHGXUHV UHIDWK LY UISDWPHQW YOLOGWBHWYRBHY UHIHU W
ULJKWV LQFOXGLQJ DQ\ FOLQLFDOO{3WHEBHVVDU\ RU UHDVRQDEOH
UHVWULFWLRQV RU OLPLWDWLRQV
(3 7KH KRVSLWDO SURKLELWY GLVFULPLQD\
(3 7KH KRVSLWDO LQIRUPV WKH SDWUIHQWDRHK HWRQ LKKHW U LUKOMMILRQ FXOWXUH
6HH DBVR (3V % RU PHQWDO GLVDELOLW\ VRFLRHFRQRPLF VW
RULHQWDWLRQ DQG JHQGHU LGHQWLW\ RU H



$33(1',; % -RLQW &RPPLVVLRQ 5HTXLUHPHQWY 6XSSRUWLQJ (IIHFWLYH &RPPXQI
SDWLHQW DQG )DPLO\ &HQWHUF

5, 7KH KRVSLWDO UHVSHFWYV WHKHMW 8D WX FHIQ WV FXIPMMDWRHY PD\ LQFOXGH UHTX
UHFHLYH LQIRUPDWLRQ LQ D PDQQH URKHGRWY FVXRVXQEHIVIV)DRGRDWLRQ UHJDUGLQJ F

WXEHUFXORVLYV YLUDO PHQLQJLWLV DQG RWKH
(3 7KH KRVSLWDO SURYLGHV LQIRUPBWREQYH® WR RQQBIQLIDWLRQV VXFK DV KHDOW
WDLORUHG WR WKH SDWLHQW{V DJHWGEB QIKQWHI UVQI® WD ELLN\OHLDWMHWER QW URO DQG 3UHY
XQGHUVWDQG

(3 ,QIRUPHG FRQVHQW LV REWDLQHG LQ DFFR!
(3 7KH KRVSLWDO SURYLGHV ODQJXWKEH KEWSIWVEDEMW. SROIQFG DQG SURFHVVHV DQG
WUDQVODWLRQ VHUYLFHV JHQFLHV SULRU WR VXUJHU\

1RWH /DQJXDJH LQWHUSUHWLQJ RSWLRQV PDKHQERWKSIMVDO DGGUHVVHYV SDWLHQW C
KRVSLWDO HPSOR\HG ODQJXDJH LQWHERUMWBUW MRV WIPFHVQ WQWEG VHUYLFHV UHF!
SUHWLQJ VHUYLFHV RU WUDLQHG ELRIL@UMDO VWDII 7KHVH RSWLRQV
PD\ EH SURYLGHG LQ SHUVRQ RU YLD WHOHSKRQH RU YLGHR
7KH KRVSLWDO GHWHUPLQHV ZKLFK Y\\8U DKM R RWHSEL W RPXPHIRWNG BY GDWLHQWYV ZLWK
ODQJXDJHV DUH QHHGHG EDVHG RQ MW R G DWERKXQWO SR OXQFEBWALIRIHFWLYHY IRUJRLQJ
OLIH VXVWDLQLQJ WUHDWPHQW DQG ZLWKKROG
(3 7KH KRVSLWDO SURYLGHV LQIRURBWYREHWR WKH SDWLHQW ZKR
KDV YLVLRQ VSHHFK KHDULQJ RU FRJQLWLYH LPSDLUPHQWYV LQ
D PDQQHU WKDW PHHWYV WKH SDWLHQW J9SRQHBEPLVVLRQ WKH KRVSLWDO SURYLGH
ZLWK LQIRUPDWLRQ RQ WKH H[WHQW WR ZKLFK
5, 7KH KRVSLWDO UHVSHFWV WXEHDEDWQB @ QK V RUL XQZ VDR LQJ WR KRQRU DGYD(
SDUWLFLSDWH LQ GHFLVLRQV DERXW KLV RU KHU FDUH WUHDWPHQW
DQG VHUYLFHV (3 7KH KRVSLWDO GRFXPHQWYV ZKHWKHU RU QR
KDV DQ DGYDQFH GLUHFWLYH
(3 7KH KRVSLWDO LQYROYHV WKH SDWLHQW LQ PDNLQJ GHFL
VLRQV DERXW KLV RU KHU FDUH WUHKDWRBBG®W WHIXWWW Y WK KRVSLWDO UHIHUV WK
WR UHVRXUFHV IRU DVVLVWDQFH LQ IRUPXODWL
5, 7KH KRVSLWDO KRQRUV WKHGSDWREWOQYWW ULJKW WR JLYH
RU ZLWKKROG LQIRUPHG FRQVHQW
(3 6WDII DQG OLFHQVHG LQGHSHQGHQW SUDFV
5DWLRQDOH IRU 5, DUH LQYROYHG LQ WKH SDWLHQWYJV FDUH WUHLE
2EWDLQLQJ LQIRUPHG FRQVHQW SUHNUIQ WY COUH RRY SRAHWKHUWVR WRRW WKH SDWLHQW
HVWDEOLVK D PXWXDO XQGHUVWD Q GAIQUHEMM X HH@ MHK D GRS L HQ W
DQG WKH OLFHQVHG LQGHSHQGHQW SUDFWLWLRQHU RU RWKHU
OLFHQVHG SUDFWLWLRQHUV ZLWK SBLYLOHJHKHHD SRXWL.HDWH KDW MW KH ULJKW WR EH I
WUHDWPHQW DQG VHUYLFHV WKDW WK BHOSHIFWL HJ SIORILAVD WHRBLYH) G YHUEDO PHQWE
,QIRUPHG FRQVHQW LV QRW PHUHO\ DH{KD@HBEGRAXPHQW ,W LV
D SURFHVV WKDW FRQVLGHUV SDWLHQW QHHGV DQG SUHIHUHQFHV
FRPSOLDQFH ZLWK ODZ DQG UHJXOD LR DK H & B VS W/IDHQ &/HMGM L QHYV KRZ LW ZLOO S
WLRQ 8WLOL]JLQJ WKH LQIRUPHG FRGDMQW GV REBERPVWQKHOSFW KHSORLWDWLRQ DQG
SDWLHQW WR SDUWLFLSDWH IXO0\ LRFENELYKRQW WERXIWD WLV ®W KHWWHFHLYLQJ FDU
FDUH WUHDWPHQW RU VHUYLFHV VHUYLFHV ZLWKLQ WKH KRVSLWDO

(3 7KH LQIRUPHG FRQVHQW SURFHV¥ LIKHOKR\HSL W 05 MR XOMO XDWHY DOO DOOHJDWLRC(
VLRQ DERXW DQ\ FLUFXPVWDQFHV X QP®KBUVXKISHE WRIRBEBUMAL RQ QHIJOHFW H[SORLWDW
DERXW WKH SDWLHQW PXVW EH GLVROKRDW &R RRAX U S RVUGHHEGDIBY KRV SLW® O



$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

(3 7KH KRVSLWDO UHSRUWY DOOHJDWLRRN KREASHUWDBONURQWVHDMQBQG ZKHQ SRVYV
VXVSHFWHG FDVHV RI QHJOHFW H[SOGEREPWOMLRWYV DQRPDEXMHDWLHQW DQG KLV R
WR DSSURSULDWH DXWKRULWLHY EDVHG RQ LWV HYDOXDWLRQ RI

WKH VXVSHFWHG HYHQWY RU DV UHTXLUKG ERYBZW B s DORWIRGHY WKH SDWLHQW

3& (3v DQG QXPEHU DQG DGGUHVYVY QHHGHG WR ¢(OH D FRI
UHOHYDQW VWDWH DXWKRULW\

5, 7KH SDWLHQW KDV WKH ULJKW WR DQ HQYLURQ

PHQW WKDW SUHVHUYHV GLJQLW\ DQG FR/KW ULEEXS\LHWD W FD O CBRRAM- WIKHHSDWLHQW W

VHOI LPDJH DQG UHFRPPHQG FKDQJHV IUHHO\ ZLWKRXW E
FRHUFLRQ GLVFULPLQDWLRQ UHSULVDO RU

5, 7KH SDWLHQW DQG KLV RU KUXNEWIFR@ RKEFDMH WK H

ULJKW WR KDYH FRPSODLQWY UHYLHZHG E\ WKH KRVSLWDO
7UDQVSODQW 6DIHW\ 76
5DWLRQDOH IRU 5, 7KH 37UDQVSODQW 6DIHW\" FKDSWHU DGGUHYV
$ EXVLQHVV LV RIWHQ MXGJHG E\ KRD WWRIQD/QIRWHE RGQIDW DQWL D QHSGSURFXULQJ RUJEL
FXVWRPHUV WKH VDPH LV WUXH IR U %HBDXWK MDKIHHURIUD DR LODYDULHW\ RI FXOWXUD
WLRQV $GGUHVVLQJ FRPSODLQWY SORFRRWODWHG SALWIR BN KI\DVKHHOO DV EHOL
QHHGV RI SDWLHQWY DQG WKHLU IDPRIOVHY¥IBX BRGJ WKRXCOEHBEBBE®DHUHG IRU EHIRUE
WLPH LQ WKHLU OLYHVY DQG PD\ DOVIRNSUHYRQRUWNDYHN WK BWH@KWHVH EHOLHIV DU
IURP RFFXUULQJ LQ WKH RUJDQL]DWISRI®R SEFR YO RUWIWY KR DWQRKY DQG SURFXUHF
I[URP WKH VWUDLJKWIRUZDUG VXFK EW WHKHD MOHFES MRD BEK D IRURVBQGG UHVSHFWIXO
SDWLHQWYTV URRP WR WKH FRPSOH[JVRRN BMWONLKHVSWWDRWQRDNVLRAXHQFH KRZ D SI
EHLQJ DGYHUVHO\ LPSDFWHG E\ SUDEWQ W IURQ/BRWQIGI IMFO KQ AXW B LHIVHIFER XW RUJDQ
WLYHO\ FRPPXQLFDWH 5HJDUGOHVV RI WKH FRPSOH[LW\ RI WKH
FRPSODLQW SDWLHQWY DQG WKHLU -IRIPQ W L&NPHLSHAWR QV K& RUDODLQUIHBHQ WV
WLRQ WR ZRUN WRZDUG D UHVROXWLHARQ DV TXAKHN BRUVS LNV LEOWK WKH PHGLFDO
SDUWLFLSDWLRQ GHYHORSV DQG LPSOHPHQ\V
(3 7KH KRVSLWDO HVWDEOLVKHYV D PRBSO®WDREOMNMG XUNRORWIGRRDWLQJ DQG SURFX!
SURFHVV WLVVXHYV

1RWH 7KH JRYHUQLQJ ERG\ LV UHVSR®RQVEWOH HGXWKWLHRIQHEQFOXGHY WUDLQLQJ 1L
WLYH RSHUDWLRQ RI WKH FRPSODLQMUHWVYRQXMQ®R ¢ HQRIFWMVYLWQ CWHR/ WKH FLUFXP!
LW GHOHJDWHY WKLV UHVSRQVLELOIGMVLQ ZW RW WXIHW R PDL & RIS RD ISRWHQWLDO RL
UHVROXWLRQ FRPPLWWHH GRQRUV

(3 7KH KRVSLWDO LQIRUPV WKH SDWLHQW DQG KLV RU KHU IDP
LO\ DERXW WKH FRPSODLQW UHVROXWLRQ SURFHVV



http://www.jointcommission.org/assets/1/6/hlc_paper.pdf

JHGHUDO VWDWXWHY SURKLELW GLVRULHGRDWD ROQWDWWW KBIQED ORWVIRO FLYLO
UDFH FRORU QDWLRQDO RULJLQ D/ 7GENVNDELPDOM DQG VH[ LQ YLU
WXDOO\ DOO KRVSLWDOV QDWLRQZLGH )HGHUDO FLYLO ULJKWV ODZzZV
KRZHYHU GR QRW VSHFL{FDOO\ LQFOXHGH 6/ HHEDAU WB HOQQWDIWXR @/ LFH '2-
DQG JHQGHU LGHQWLW\ DV SURKLELRMMHBWVERIV HND Q W HINHKH+XPDQ 6HUYLFHYV
OHVV VNLOOHG DGYRFDWHV KDYH (®OHGE CRHRRIODWDVQWNYS5DIDQ@WKH ++6 &HQW
KRVSLWDOV ZLWK IHGHUDO FRXUWYV DOHG DFETPLE) B WYIDRMHVY R EBIHBIDFK LQYH
FLHV XVLQJ H[LVWLQJ IHGHUDO FLY LFQ YO KW YKWD/ZFRW R CEDURMWMHFWQ G UHOD
WKH ULJKWV RI OHVELDQ JD\ ELVHI[KRWODSLMNDDWURGVIGIQHMWHWUILIDWLRQV PD\
[*%7 $PHULFDQV )RU H[DPSOH LI PHPERDWY WRHWSWRG KXQGUHGV RI KRXU
D KRVSLWDO HPHUJHQF\ URRP DQG \GRFXPWHOWCHROTROOVRIVFEWHHQJ LOQWHUYL
RU D VXEVWDQWLDO GHOD\ LQ FDUHDEHF BROVMN MALIS /'WIDQUD IIHPBY VLWH YLVL
WKDW KH ZLOO H[SRVH WKHP WR +,9 $,'6 WKH GHQLDO RU
GHOD\ LQ FDUH PD\ FRQVWLWXWH LOGHIDRL G LS/AMBRLLELIOH GLR/EGDWRR@D: QGLQ
WLRQ XQGHU 6HFWLRQ RI WKH 5HWBBEIPQOWWWRRQR$ FM/GRIIUD OKRY B QWDDY D
6HFWLRQEHFDXVH WKH JD\ PDQ LV WKRXO&GHIGPBUHPHQW SROLFLHY DQG SUH
KDYLQJ D GLVDELOLW\ +,9 $,'6 ZLWK IHGHUDO FLYLO ULJKWV ODZV $SS§
EDFNJURXQG LQIRUPDWLRQ RQ IHGHUDZ(
$GYRFDWHYV IRU /*%7 $PHULFDQV DOVWRHBDWH G OHGHRROPO VWDWXWHYV
SODLQWY DJDLQVW KRVSLWDOV ZLWK VWDWH DQG ORFDO FRXUWYV DQG
DGPLQLVWUDWLYH DJHQFLHV LQ MXULVGLFWLRQV WKDW KDYH DQWLGLV
FULPLQDWLRQ ODZV VSHFL¢{FDOO\ LQFOXGLQJ JHQGHU LGHQWLW\ DQG
VH[XDO RULBYVSDWRKRRBLWHG EDVHV $V KHDOWK FDUH
SURIHVVLRQDOV FRPPLWWHG WR SURYLGLQJ FXOWXUDOO\ FRPSH
WHQW DQG SDWLHQW DQG IDPLO\ FHQWHUHG FDUH WR DOO $PHUL
FDQV LW LV FULWLFDO IRU KRVSLWDUO VWDIT PAHPEARUY WR EH DZDUH
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http://www.hhs.gov/dab/decisions/dab1357.html

$GYDQFLQJ (I ITHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

. — DQ H[DPLQDWLRQ DQG LI QHFHVVDU\ WR SU
IXUWKHU H[DPLQDWLRQ DQG WUHDWPHQW WR
XDOYV HPHUJHQF\ PHGLFDO FRQGLWLRQ RU

(PHUJHQF\ OHGLFDO 7UHD®#RPHQW DMQWD/@EIRW WR D PHGLFDO IDFLOLW\ WKDW FD
+LOO0 % XUWRQ $FW WUHDWPHQW I WKH VWDELOL]LQJ WUHDWPH
6HFWLRQ Rl WHKH®IURUIGDE O PHGLFDO FRQGLWLRQ RU ODERU LV ZLWKLQ W

7LWOH ,; RI WKH (GXFDWLRQ $PHQGPERWADRIG FDSDFLW\ WKH OHGLFDUH SDUWI
7LWOH 9, RI WKH &LYLO 5LJKWV $FIMWK DQ HPHUJHQF\ GHSDUWPHQW LV JHQHUI
6HFWLRQ RI WKH 5HKDELOLW D WILRRP $FM XRILQJ WRGHWKH. QH DQG WUHDW WKH
$PHULFDQV ZLWKSFMWMRELOLWLHY HPHUJHQF\ PHGLFDO FRQGLWLRQ RU ODERU
$ +HDOWK ,QVXUDQFH$FREWQEDELWI\RQSF\WPFPRIQDWLRQV DQG VWDELOL]DWLRQ PX\
UHJDUGOHVV RI WKH LQGLYLGXDOYTV DELOLW\
XQLQVXUHG 7KH UHTXLUHPHQWYV RI (07$/$ DS
" — LQGLYLGXDOV QRW MXVW OHGLFDUH EHQH¢F
WR JDLQ DFFHVV WR D KRVSLWDO IRU HPHUJF

H + +H+ H +H+ +

$ &HQWHUV IRU OHGLFDUH OHGLFD l7& H HPDWLEW \B URKDLYLRQYV RI (07$/$ DV LPSOHF
WR WKH +RVSLWDO DQG &ULWLFDOUSIHEKH VW OR\GIIFDDE SRQWLFLSDWLQJ KRVSLW
WLRQV RI 3BDUWLFLSDWLRQ &R3 WERHE@WXRH QWY WWMRW LR Q
5LJKWV IRU $00 3DWLHQWYV 5HYLVHGRMEB YQWHW S QHMK Y HPHUJHQF\ GHSDUWPH
*XLGHOLQHV IRU +RVSLWDOV DQG &ULQULWEO $AFKHWY +RVISQEUDAGXDOV ZLWK HP
UH 3DWLHQWVY 5SHSUHVHQWDWLYHVFRQGLWLRQV DQG ZRPHQ LQ ODERU ZKR FR

$ & HQWHUV IRU OHGLFDUH OHGLFDLG HBMHUWY1IHFGN GHEWHWPHQW IRU KHDOWK FDU
WR 6WDWH OHGLFDLG 'LUHFWRUV UHL®DGPADAME RIQUWRH UALIQV WKDW WKH KRVSI
DQG OHGLFDLGDQMOHWUV RI $VVHWYV D/QIGH (YM®WIBLG SURJUDP

5HFRYHU\ f ODLQWDLQ PHGLFDO DQG RWKHU UHFRUGV
¥ ++6 1DWLRQDO 'DWD 3URJUHVVLRQ 3D@®LM.GXDONV' WIDQVIHUUHG WR DQG IURP
&ROOHFWLRQ SHULRG RI ¢YH \HDUV IURP WKH GDWH RI W

 21¢FH RI 3HUVRQQHO O0DQDJHPHQW} *0QIGDWIEFHQ5BE JDIMGN RI SK\WLFLDQV ZKR DUH
LQJ WKH (PSORUDHQQMHRQIGHU ,QGLYLGURON. GB WMKMWKHU HYDOXDWLRQ DQG WUHE
JHGHUDO :RUNSODFH WR VWDELOL]H DQ LQGLYLGXDO ZLWK DQ H
$ ++6 (TXDO (PSOR\PHQW 2SSRUWXQLWARIRDLWLP@G ++6
1RQ 'LVFULPLQDWLRQ 3ROLF\ 6WDWHPHOWGH DQ DSSURSULDWH PHGLFDO VFUH|
WLRQ DQG
~mn . $ 3URYLGH QHFHVVDU\ VWDELOL]LQJ WUHDWF
. J Meet JHQF\ PHGLFDO FRQGLWLRQV DQG ODERU Z
KRVSLWDOYV FDSDELOLW\ DQG FDSDFLW\ R
OHGLFDUH SDUWLFLSDWLQJ KRVSLWDOW PXY W W MWR WKRAH-HGHFR DU FLOLW\ WKDW |
PHQWYV RI (0797%/$ UHTXLUHV VXFK KRUSLWWOMDWPHQW
ZLWK GHGLFDWHG HPHUJHQF\ GHSDUWPHQWY WR SURYLGH D
PHGLFDO VFUHHQLQJ H[DPLQDWLRQ WOR DIGX LWL LEGK®IOFZKR SDUWLFLSDWLQJ KR
FRPHVY WR WKH HPHUJHQF\ GHSDUWPH®W PREDEHDXWVWV DMAKUHTXLUHG WR DFFH
WUDQVIHU RI DQ LQGLYLGXDO ZLWK DQ XQVW
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$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

PHGLFDO FRQGLWLRQ UHJDUGOHVV RI @KI$VSKMDA WRH DHALYSIHQBWWLRQ LQ IHGHUDO
KRVSLWDO KDV DQ HPHUJHQF\ GHSD DWPH@WNV WKH KRVSLWDO IRU PRQH\ GDPDJHV D
UHOLYRU H[DPSOH LQ %ODNHMVKH58OPDQ@VRIQ
$Q DGPLQLVWUDWLYH FRPSODLQW X@0OM W GOPTISWAMADE WIR NOHHG2YHUODQG 3DUN 5HJLRC
DJDLQVW D KRVSLWDO ZLWK RUs\W DRWEDEX @ MDWSHIH QF350& HPHUJHQF\ URRP FRPSODL
5HIJLRQDO ZKHHQYHVWLIDWLRQ RI DSORQSILQRDWWEBRPHIQHVZKLFK ZDV HYHQWXDOO\
DQG SURFHGXUHV LV PRVW RIWHQ D oW KIRAXWHIGDE\S &@GD FWWUVD $FFRUGLQJ WR WKH
FRPSODLQW DOOHJLQJ DQ (07$/$ YL RIOPHWULIRI® EV URRFHBXMGL FUDMKHQTXLUHG DV WR W
UHVXOWYV Rl WKH FRPSODLQW LQYHVWHL[XD/OL R Q LIHDLFW WRHQWKD WK KRI/ODLQWLII GLV
SLWDO YLRODWHG RQH RU PRUH RI WDKHDDDIW LP O RP S K®JSODRVIWILIR@WOHIJHG WKDW D
RI (07$/$ D KRVSLWDO PD\ EH VXEM HFKWHWER. WAHORPWQULHN WRKHRHPHUJHQF\ URRP SK\VLF
LWV SURYLGHU DJUHHPHQW ZLWK &O0KLIPQWRRERWKNH QWSWRL\WQRBQDEDLW WKH UHVXOW!
FLYLO PRQHWDU\ SHQDOWLHV &03V ERDBYHPROM FRRXOSRWHHFHLYH DQ\ DGGLWLRQDO W
E\ WKH ++6 21¢FH Rl WKH ,QVSHFWR UWHIH WU ® DN B LRIWWKKRY,9 WHVW ZHUH REWDLQH
SLWDOV RU LQGLYLGXDO SK\VLFLDQ\D S QGHFVRPRADW ISSQMRUPHG RQ WKH SODLQV
FRPSODLQW DOOHJHG DPRQJ RWKHU WKLQJV W
,Q DGGLWLRQ WR ¢OLQJ DQ DGPLQLVIVQUDKAPYE LFRASHIDLQWI UR@\VLPLODUO\ VLWXDWF
LQGLYLGXDO ZKR VXIIHUV KDUP GXH HPRI DIKRVS IWRR® T \2 YALORODMRIRIDW HG (07$/$ 7KH ¢
BWDWHYV 'LVWULFW &RXUW IRU WKH 'LVWULFW R

"y i 30DLQWLII DOOHJHV WKDW XQOHVV DOO DSSHQ
e+ 88°°8§ 8 8 DUH RUGLQDULO\ UHTXLUHG WR ZDLW IRU WKH L

2 VFUHHQ EHIRUH EHLQJ UXVKHG WR VXUJHU\ RQI
RULHQWDWLRQ ZDV GLVFRYHUHG E\ GHIHQGDQW

. . s & VLQJOHG RXW DQG WUHDWHG GLIIHUHQWO\ WKD
AR VLWXDWHG SDWLHQWV 7KXV SODLQWLII FODLP

88778 ° — < -8 WR VXEPLW WR DQG DZDLW WKH UHVXOWV RI D
EHLQJ DGPLWWHG WR VXUJHU\ 2350& IDLOHG W
WKH VDPH OHYHO RI WUHDWPHQW UHJXODUO\ Sl

. R H[KLELWLQJ DFXWH DSSHQGLFLWLV V\PSWRPV 7
@ @@ @ . WKHVH DOOHJDWLRQV VXI¢FLHQW WR ZLWKVWD
. L =L . PRWLRQV WR GLVPLVV XQGHU WKH WKHRULHV D
S ST S '"HIHQGDQWVYT PRWLRQV WR GLVPLVV &RXQW , >V
¢ .o e 27, . FODLP@ DUH WKHUHIRUH GHQLHG
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http://www.hhs.gov/about/regionmap.html
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

,Q VXPPDU\ (07$/$ UHTXLUHV OHGLFDUISBRUWLFKBDWIWRYLGH UHLPEXUVHPHQW W
KRVSLWDOV ZLWK HPHUJHQF\ GHSDUW RHCD/QV WK DUFRWXIEH FRFWGRI WKH VHUYLFH\
FDO VFUHHQLQJ H[DPLQDWLRQ WR D@\ ®QGN YSIROXWD QRWEPKG ILQIRUPLQJ WKH SXEO
DQ /*%7 LQGLYLGXDO2ZKR FRPHV WR WRHWKRWISUWLDFH R HPHWWLRQV LQ (QJOLVK D
JHQF\ GHSDUWPHQW DQG UHTXHVWV VXFKRDQR[UMHPRQ MM HRIQRXVHKROGV LQ WKH VI
DQG LI QHFHVVDU\ WR SURYLGH2ZLWKXQXDWY \FDSBE N OL \ODKIEEH HH RIWKHRIU 6SD Q
FDSDFLW\2IXUWKHU H[DPLQDWLRQ DQGLWK HWWIR HKEW SLR V& PRVALWMUDQVODWH WK
WKH LQGLYLGXDO RU DQ DSSURSULDW HD WQUIXPVIHH D \GR SR P WGLLW DO/ ZHO O
IDFLOLW\ WKDW FDQ SURYLGH VWDE £00P\QIRMUE B Q\PHPMU JIQQFE GHWYRBHY WR DQ
(07$/$ UHTXLUHV OHGLFDUH SDUWLFLSDMWNQG KRV § QWDIOH KRWKLWDOYV VHUYLFH D
VSHFLDOL]HG FDSDELOLWLHV WR DFFH®\KDDAQ \DISIS LSRISIWVLROQV HV WKQIDEOH W R SD\ IRU
RI DQ LQGLYLGXDO ZLWK DQ XQVWDELOL]HG HPHUJHQF\ PHGLFDO

FRQGLWLRQ +RVSLWDOV WKDW UHFHLYHG +LOO %XUWRQ |
WKHLU IDFLOLWLHYV DYDLODEOH 3WR DOO SHL
i SE ULWRULDO DUHD’ DQG WKH FRXUWV KDYH EUJ

VWDWXWRU\ SIURKIRMRIQVDO GRHV QRW FRPSC
7KH +LO0O %XUWRQ $FW DXWKRUL]HV +D\D\CL VX D Q/RRHQ | RAMWF RRF/RKULAV VHUYLFH DVV X
WLRQ DQG UHQRYDWLRQ RI SXEOLF MQERQR®BHHB ;AW ORY SIGWROVWH 8D\ (OH DQ DC
RWKHU PHGLFDQ@KIBFLOONBKYWRQ *FRRPXQDRUWQW ZLWK 2&5 ,I 2&5 GLVPLVVHV WKH
VHUYLFH DVVXUDQFH" SURYLVLRQ UHRPSODLEWFRUERESILYGW WIR EULQJ D FRPSC
+L00 %XUWRQ IXQGV WR PDNH VHUY RRHV KXQEDHDE @) BV R LSIKWKRQV GD\V RI WKH ¢
UHVLGLQJ LQ WKH KRVSLWDOTV VHU FRPH ODHQWZ LWHKHR ¥R QULVFHWL RIRDGYRFDWH P
WLRQ RQ WKH EDVLV RI *UDFH FRORDF\WDRWQ RQDIG RHUUWDDQFFXMHMG RU
DQ\ RWKHU JURXQG XQUHODWHG WR WKH LQGLYLGXDOTV QHHG IRU
WKH VHUYLFH RU WKH DYDLODELOLWS$GMRFRMW QW DEHGOLNHOL AVHRLRDWKKDO WKH +1
IDFLOLW\ ~ FRPPXQLW\ VHUYLFH DVVXUDQFH REOLJDWLR
FRYHUHG KRVSLWDOfTV GHOD\ RU GHQLDO RI |
7R PHHW LWV FRPPXQLW\ VHUYLFH DQDXWLRQFRRWEHIEWVRQ RI DQ LQGLYLGXDOTV
HDFK +LOO %XUWRQ KRVSLWDO
f OXVW SDUWLFLSDWH LQ WKH OHGLFDPHDQGzOHGLFDLG
SURJUDPV XQOHVV LW LV LQHOLJLEOH WR SDUWLFLSDWH
f OXVW PDNH DUUDQJHPHQWYVY IRU UHLPEXUVHPHQW IRU
VHUYLFHV ZLWK SULQFLSDO VWDWH DQG ORFDO WKLUE §DUW\
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http://www.hhs.gov/ocr/civilrights/resources/factsheets/hillburton.pdf

$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

JHQGHU LGHQWLW\ $FFRUGLQJO\ KRVSBS@MOMOBQELRWRBUWRKROWUBGRBW RQ WKH JURX
HQWLWLHV2WKDW KDYH UHFHLYHG +LORQ@BHIUNRQ WRWTH QGRKIKH (GXFDWLRQ $PHQ
FRQWLQXLQJ FRPPXQLW\ DVVXUDQFH REOLJDWLHR @ XEWKHRXOIEG WR GIDVQRULPLQDWLRQ
UHYLHZ WKHLU SROLFLHV WR HQVXUH WHKDQWKK$ULRIVDPYRBHDFWUMLW\ DQ\ SDUW RI
PDGH DYDLODEOH WR SHUVRQV UHVLGLQ@J L) B OMKD B R\QILWFLOPVDVVLVWDQFH LQFOX
VHUYLFH DUHD ZLWKRXW GLVFULPLQDWIXEQY LRXL MK HRBDRRYVWRI DEWFHR| LQVXUDQFH
FRORU QDWLRQDRURNQYIRWKHIHHBGEGRXQG XQUH
ODWHG WR WKH LQGLYLGXDOYV QHH& IRUWKH VHUYLFH RU WKH DYDLO
DELOLW\ Rl WKH QHHGHG VHUYLFH LQMWKH IDFLOLW\

1

TT. ° %0 7LWOH ,; Rl WKH (GXFDWLRQ $PHQGPHQWYV RI
SHUWLQHQW SDUW WKDW
6HFWLRQ RI WKH $IIRUGDEOH &DUH I$F \§ HHUMRYQL GRWWK KD/ LWHG 6WDWHYV VKDOO |

DQ LQGLYLGXDO VKDOO QRW EH H[FOX®H{ BHRA[SDXYWHELSMRPLERQUWLFLSDWLRQ LQ |
EH GHQLHG WKH EHQHs;WV RI RU EH V)EEHMQHRWH/GRW RR G LEVHF WIXFEENQHDF WHG WR GLVFULPL
WLRQ RQ WKH JURXQGYV SURKLELWHG XmM@HHUGKADOH RQ RSIUR EHBD®PLRUODFWLYLW\ UHFHI
5LJKWV $FW RUDFH FRORU QDWLRQDO ¢RUDLGERD O7DWDIH WD Q F H

RI WKH (GXFDWLRQ $PHQORHQWWKRI$JIH

'LVFULPLQDWLRQ W RRU 6HFWLRQ 7LWROHV,KFSURKLELWY JHQGHU GLVFULPLQDWLRQ
SHKDELOLWDWLRQGEFMWERIOLW\ XQG HQ DRO KHG QWKHGHUDOO\ VXSSRUWHG HGXFDWL
SURJUDP RU DFWLYLW\ DQ\ SDUW RILZXAGXGIY U HEXW YQRW IGIGHHWDHG WR PRVW KRVS
¢QDQFLDO DVVLVWDQFH RU XQGHU DQRYURUR DPDRY DROWLFQ WY VFRDW RWDWLRQV IR
LV DGPLQLVWHUHG E\ DQ ([HFXWLYH $QEQFW RMUDKQKN QWK BURIHVVLRQDOV 2&5 DGPL
HVWDEOLVKHG XQGHU 7LWOH , Rl WKHIQSRBBIGD F OW GHD U;HDEFGV LR LWPEDWRHQWLQJ UH

DPHQGPHQWYV WKH JRDO RI HOLPLQDWLQJ GLVFULPLQDWLRQ R
LQ DQ\ HGXFDWLRQ SURJUDP RU DFWLYLW\ WKD\

3XUVXDQW WR 6HFWLRQ KRVSLWDONQFHPWOLY VY ILVWGKQEHO

¢QDQFLDO DVVLVWDQFH DUH SURKLELWHG IURP GLVFULPLQDWLQJ RQ

WKH EDVLV RI VH[ 6HFWLRQ VW DSHWK R ®J K H/Q MMYOHQ W ISIBWOWFLW O\ SURKLELWYV GL\

WKDW WKH EDVLV RI VH[ LW GRHV QRW H[SOLFLWO\ Sl

WLRQ RQ WKH EDVLV RI VH[XDO RULHQWDWLRQ |
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

+RZHYHU MXVW DV DGYRFDWHR PDRWRKEDFTH WO H\WH[XDO KDUDVVPHQW FODLPV XQ
WKH ULJKWV Rl /*%7 LQGLYLGXDOV DRFNRVFDA RY RAIK\HDIWIRG HQM/ LD U\ UHTXLUHPHQ\
7LWOH ,; FRPBSIOWDK QWY WR SURWHFW RMKW KHL RKMAQ WRUYH FRQGXFW PXVW ULVH WR W
/*%7 LQGLYLGXDOV WR EH IUHH IURPFIH®GE B D VGILR/ @ \EHPR IPEMMELIREOIHY V R1 WKH VH[ R
KRVSLWDO EDVHG HGXFDWLRQ RU W KDUPMYH B URJG DPRH XPHW RQ¥BOH DGYRFDWH)
KDYH H[SHULHQFHG VXFFHVVHV LQ EULQJLQJ
,Q OLWLJDWLRQ FRXUWV KDYH JH Q HWH[® 0 'O DKDAHDANHCH QVWV O XLWYV XQGHU 7LWOH 9,
FODLPV XQGHU WKH VDPH OHJDO DQDO\VLV DV 7LWOH 9,, FODLPV
$GYRFDWHYV KDYH VXFFHVVIX0O0\ EURMQUIKWKHUNDHPE QF@ FDRH GH¢QLQJ GLVFULPL(
ZKHUH DQ /*%7 LQGLYLGXDO VXIIMKHGEDIVRN RHEHLFH :DWHURBXYBV
VH[XDO KDUDVVPHQW RU DQ /*%7 LIQW ZXILE K D/OKWXS HWHHEG 6WDWHY 6XSUHPH &F
GLVFULPLGDWLRR KLV RU KHU QRQFROKRIMWBQWYHZIHWKQFH WR 3VH[” HQFRPSDVVHV E
VH[ VWHUHRW\SHYV )RU H[DPSOH L Q ELQRRDROIH YD @ XCQLGIRIUMFHY EHWZHHQ PHQ DQG
2IIVKRUH 6HUYLWHKW 8QEWHG 6 WDWHVYHXGHHWRBH VFULPLQDWLRQ2LQFOXGLQJ GLVFU
&RXUW GHFLVLYHO\ KHOG WKDW VDPEDWHVWH[XBD \KDHWDNRW\SLQJ 6RPH IHGHUDO
PHQW LV DFWLRQDEOH KDUDVVPHQWKIEHH D QWH3 B 5 B/ WIMEHBMK BRIV HFW /*% 7
7LWOH ®QFDQH WKH PDOH SODLQWLIL@Z®MWVREMEBFWHGEDIRQJ LQ JHQGHU QRQFRQI
PXOWLSOH LQVWDQFHV RI VH[XDO KOLRLDYVWAHQWGORPVPRP WK H LAK VOIHXBRW KRHLL HQ W |
EHUV RI DQ HLJKW PDQ FUHZ RQ DQ RISSKRO®DWHOFRRDWYRKPYH QRWHG OLPLWDWL
LQFOXGLQJ WKUHDWYV RI UDSH DQG 3VH[ UHODWHG KXPLOLDWLQJ
DFWLRQKH &RXUW LQ UHMHFWLQJ D FDWHJRULFDO H[FOX\;LRQ
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$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

FODLPV EDVHG RQ JHQGHU VWHUHRWAISERAMVH RWPKW KR\WH EDPMHIDWLRQ ZRXOG QRW RF
RQ VH[XDO RULHQWDWLRQ YLFWLPIV VH]

ORUHRYHU VHYHUDO IHGHUDO DSSH QH®MUD BRX UXWYGKIISY KRIMBWWD O EDVHG HGXFDWLI
SUHWHG 3ULFH VDRVBURRXH\FWV WUDQVVKRGOIE HQBXKUH2WKURXJK QRQGLVFULPLQDWLR
YLGXDOV HQJDJLQJ LQ JHQGHU QRQHARQ PROUP MQUDEBKQYLWRKDW QR VWXGHQW RU SURV
UHJDUGOHVV RI WKHLU WHDQMDHPGOHY WWNBMKFWHG WR RSSRVLWH VH[ RU VDPH VH[
LQ 6PLWK Y &LWWRH6DOMPQWLII D WUHDAW JH@QREHNGLQJ EXW QRW OLPLWHG WR YHU]
ZRPDQ HPSOR\HG E\ WKH 6DOHP )LUHQDHSHD BIVPE QW ZKVYV SULQFLSOH KDV EHHQ ZHO
VXEMHFWHG WR KDUDVVPHQW DV VKHRLEHIB Q; WR/ SGHYWQRQ L\QVXGHQW VH[XDO KDUDYV
PRUH *IHPLQLQH GUHVV IIQ/GLPFQABYBUFRPDPSOH LQ ORQWJRPHU\ Y ,QGHSHQGHQW
PHQWYV IURP IHOORZ HPSOR\HHV UHJDRGLQWKHUSDDDBIWHGOKRLIK VFKRRO VWXGHQW L
XQPDVFXOLQH EHKDYLRU DQG PHHW IKQUJ ¥ DRV KD UK OHYE E \VREWKHU VWXGHQWY GXH WF
YLVRUV ZKR DOOHJHGO\ FRQVSLUHG SWR FRIPYSHI® \KHH[X VR RIXLLMQ BPADWLRQ 7KH SODLQV
VXEMHFWLQJ KHU WR VHYHUDO SV\FIRRGIRJDBDWOHNHH MU \BWDYLRG KLV FODVVPDW#
D FRQGLWLRQ RI FRQWL@RBG LHPISIRRARHIGRW W ~ 3IDJ ~ 3JD\ ~ 3-HVVLFD ~ 3JLUO ~ 3SULC
SODLQWLII WKH 8 6 &RXUW RI $SSHBIORPR U AMKHHD 6L [ W & FRMELIAXQ W 3 IHPPH ER\ ~ 3JD\ E|
H[SODLQHG WKDW *HPSOR\HUV ZKR GIXFUHLP L @ DDV D J IDLEE/\WILRFHDD\ DVVDXOWHG

EHFDXVHGWRKH\WU GUHVREMHXEG RU RWKLHPU ZLYG UHSHDWHGO\ WRXFKHG KLP LQ D VH[XI
DFW IHPLQLQHO\ DUH DOVR HQJDJL@BBRQ VHI[YGHY FRILWKGDNORI@W LIV DOOHIDWLRC
&RXUW IRU WKH 'LVWULFW Rl OLQQHVRWD RSLQF

fo L FF. et B » "y o VWXGHQWYV EHJDQ WRUPHQWLQJ SODLQWLII 3ED
. .o SHUVRQDOLW\ WUDLWV WKDW KH H[KLELWHG DQ
e WKDW KH GLG QRW HQJDJH LQ EHKDYLRUV EH¢W

IRWLQJ WKH GHIHQGDQW VFKRRO GLVWULFW({V
WLYHO\ GLVFLSOLQH WKH KDUDVVHUV WKH 'LVV
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

Rl KDUDVVPHQW EDVHG RQ WKH SHUBHSWLRQHWX DSV RKLEL®\QRWFHW FRORU RU QI
KLV SHHUVY VWHUHRW\SHV RI PDVFXPUQRMQDOWLRQ LQ SURJUDPV RU DFWLYLWLHV
¢(QDQFLDO DVVLVWDQFH +RVSLWDOV UHFHLY
,Q VXPPDU\ IHGHUDOO\ IXQGHG KRVSLWO M EDVHEDHGFEXFPPALARW RQ WKH EDVLV R
SURJUDPV PD\ QRW UHIXVH WR DGPLQDRVLRQX® RILNIM G LVFULPL
QDWH DJDLQVW VWXGHQWY RU SURYV $HF\@L WHI W WOEGHV QR RR\QKWK HEHQH ¢ WV SURY L
EDVLV RI VH[ 7KHVH KRVSLWDO EDVHGKHGROMDIWRB X SRRQWIHHUWYLFHYV SURJUDP
VKRXOG HQVXUH WKDW QR VWXGHQW RIWBYRGBHFWLNMH WMQVE NAWYL\FH RU RWKHU
VXEMHFWHG WR VH[ GLVFULPLQDWLRQ VHYNQK B VQIUKBHQN ¥WN QW LR B LWIKIRNHHQ W P T
EDVHG RQ WKH LQGLYLGXDOYV IDLOXU IS URR ERIQERWR R\ KHUWUX®RGHU WKH SURJUD
W\SLFDO QRWLRQV UHJDUGLQJ KRZ StHBMBRQWJIRWHIDRY YHOBHDWHO\ WUHDW LQGLY

VKRXOG ORRN RU DFW PDWWHU UHODWHG WR WKH UHFHLSW RI DQ
EHQH¢W

e ©° o ' o \f + 8WLOL]H FULWHULD RU PHWKRGV RI DGPLQI
VXEMHFW LQGLYLGXDOV WR GLVFULPLQDWL

,Q ODUFK WKH ,QVWLWXWH RI 0HGH BIHDH F\®0D UBIPIHDIWHEY VLWH RU ORFDWLRQ

7KH +HDOWK RI /HVELDQ *D\ %LVH[XDULOGRBOM BQVIHQIGHWWKHP EHQH;WV RU

3HRSOH %XLOGLQJ D )RXQGDWLRQ IR U HEIVWQHLD 6Q8HEXDMD QGLRISRUWXQLW\ WR

WKH ¢UVW FRPSUHKHQVLYH RYHUYLHZ ROINGEQHQW RYFDIGMLIVRWEKERD UG

UHJDUGLQJ WKH KHDOWK RI /*%7 SHRSOH 7KH ,20 FRQ

FOXGHG LQ SDUW WKDW ,Q FHUWDLQ FLUFXPVWDQFHV WKH IDLOXUH \
> @Q DGGLWLRQ WR VWLJPD UH O DSHWGY RQVWACHL Bl IVHEFXOLY PQQBDUWLFLSDWH LQ
VWDWXV /*%7 LQGLYLGXDOV PD\ | DH G HEMDUWA\HDWVWRWAKG SOWKE PV DQG DFWLY!
FDUH GXH WR RWKHU FKDUDFWH U LS/WRKLVE LWKLFRKQDX/QWB KW LTL WDFL ®,0DJDLQVW QDW
HWKQLF PLQRULW\ VWDWXV HGXFRQWWR® ® HrFHHF LLGBDRPN OWKHHIDLOXUH RI D KR
JHRJUDSKLF ORFDWLRQ ODQJXDJHHGRRID® RWDREG \DDMWXAM VWDQFH WR WDNH U
NQRZOHGJH DQG FXYEWXQMNHEWBOEBURYLEH /(3 SHUVRQV ZLWK D PHDQLQJIXO R
WKHVH GLPHQVLRQV ZLWK WKH VWEDP W DRVSORLBW RG RUVEKQH¢W IURP WKH KR\
VH[XDO DQG JHQGHU PLQRULW\ VWBWKYLWHLHYOMDA EQ XU ITWKWH D YLRODWLRC
EDUULHUV DQG FKDOOHQJHY WR DFFHVVLQJ KLJK TXDOLW\
FDUH IRU PDQ\ /*%7 LQGLYLGXDOV
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$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

+RVSLWDOV KDYH WZR PDLQ ZD\V W RRSURRQ SEHHQMMQDXD LI§ IRWWPIDWLRQ WR IULHQGV RI
WDQFH VHUYLFHV WR /(3 SHUVRQV WKHQ@ZKRWSIMMDPWVYDO@BOBWHRY RRPSUHKHQVLYH
YLWDO GRFXPHQWY HJ LQIRUPHG BRYVWWWQIRUBYREEPBUDIWXWM\ GHFUHDVH WKH U
IRUPV LQWDNH IRUPV ZLWK FOLQLFIDEOHIRGEYHADY FHH YO-RWNEWF HY) MFEXWH FDUH VHWWL
HOLJLELOLW\ FULWHULD IRU KRVSLW\WRHSTURDODWYV RD QWK R K IQROMKRHADUH WKDW WKH\
DGYLVLQJ /(3 SHUVRQV RI I[UHH ODQJX® L ®VWILWDXRFH VHU
YLFHVY DQG WKH SURYLVLRQ RI FRPSHWHQW RUDO LQWHUSUHWHUYV
,QWHUSUHWHUV VKRXOG EH DEOH WR taf o .
$ '"HPRQVWUDWH SUR¢{FLHQF\ LQ ERWEK (QJOLVK DQG LQ
WKH RWKHU ODQJXDJH DQG LGHQWLI\ DQG HPSORY WKH
DSSURSULDWH PRGH RI LQWHUSUHWLQ3" HJ FRQVHFXWLYH
VLPXOWDQHRXV VXPPDUL]DWLRQ RU VLJKW WUDQVODWLRQ
+ &RPPXQLFDWH LQIRUPDWLRQ DFFX,WDWKWGYLABZERWWKH OLWHUDWXUH RQ WKH LQFL
ODQJXDJHV DERXW DQ\ VSHFLDOL]HG WHH PV%RUFRRRXEBWY WKH ,QVWLWXWH RI OH
SHEXOLDU WR WKH KRVSLWDOYV SWKIDUWDP RRI DFMLYQWLDIQBXROV DIJHG DQG ROG
DQ\ SDUWLFXODUL]HG YRFDEXODUVDWIGQ S KULDWKH R GGRMDELE W\ *LYHQ WKDW PRUH
E\ WKH $HUVRQ QHZ +,9 LQIHFWLRQV LQ WKH 8QLWHG 6WDWHV R
+ 8QGHUVWDQG DQG DGKHUH WR WKPAHQ URRHK DYHL@M[HISVUK WHQVLW LV OLNHO\ WKI
ZLWKRXW GHYLDWLQJ LQWR RWKH ¥ XUEERONHNG WXLKO DV [FRACQHVIFHIRWWKH LQFLGHQFH R
RU OHJDO DGYLVRU2ZKHUH VXFK GHYI/DMRARRX QRWO®G EH
LQDSSURSULDWH DQG
$ 8QGHUVWDQG DQG IROORZ FRQ¢GHRWELHDDOWWY VGG LR $DAWLQOGLYLGXDOV ZKR DUH
LW\ UXOHV WR WKH VDPH H[WHQW D \GMWAKIHE K&V L WKIRY YMWDDIOV VKRXOG HQVXUH WK
PHPEHU RU KHDOWK SURIHVVLRQDDQ®&WBZRRAGKKWH\VDDWH LQ FRPSOLDQFH ZLWK 6H
LQWHUSUHWLQJ WKH 5HKDELOLWDWDR@ $¥KHRSIPHULFDQV ZLWK
'LVDELOLWLHV $FW BHFWLB® VWDWHV WKDW
'KHQ VHUYLQJ /*%7 /(3 LQGLYLGXDOVQR WXD/OSPH® LRGLYUGXDO ZLWK D GLVDELOLW\
LPSRUWDQW IRU KRVSLWDOV WR HQWXBR WSKDQL HAGK WIKW \EMQH (AP RHURU EH VXEMHF\
FRQWUDFWRUV DQG LQWHUSUHWHUWDWHRRKREPSOHWH GWRSUBPHRU DFWLYLW\ WKDW Ut
VLRQDO DQG VHQVLWLYH WR FRQFHUQV DERXW SULYDF\ DQG
FRQ:¢GHQWURBRWY DQG IDPLO\ PHPEHUV HVSHFLDOO\
FKLOGUHQ RI /*%7 /(3 LQGLYLGXDOV PD\ QRW EH FRPSHWHQW
WR SURYLGH TXDOLW\ DQG DFFXUDWH LQWHUSUHWDWLRQV ORUH
RYHU WKHVH /*%7 /(3 LQGLYLGXDOV' *p B\ IHH O, SDUWLFXODUO\
XQFRPIRUWDEOH UHYHDOLQJ RU GHVFULELQ3 VHQVLWLYH SULYDWH
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

(QDQFLDO DVVLWWBQFRI WKH $'$ UH WILR® VSHWEBOR\QYHVWLIDWLQJ WKH SKDUPDFL
HUV ZLWK RU PRUH HPSOR\HHV WRFRPBYVIDAWXR&EJREQG WKDW WKH OHGLFDO |
LQGLYLGXDOV ZLWK GLVDELOLWLHV DQ VI & IO FRVSISRQ W X Q:IKW\Q WARK B HOHHGIW D O & H Q \
IURP WKH IXO0 UDQJH RI HPSOR\PHQWDBIHODROHK®R WOIR FRW N QHWWHVH DFWLRQ WR LU
DYDLODEOH WRWRWHKHURM WKH $'$ UHTSURFHHBGWOIWHZBIQE LQLWLDWHG WR WHUPLQI
ORFDO JRYHUQPHQWY HJ SXEOLF RRVBYWDQWFHWRWHYHUHYGHZL®Y WKH EULHI ¢
DOV ZLWK GLVDELOLWLHV DQ HTXDO IRIFRWWAUQLIHWY WEHEHBHDWP EGRP/HIDO 'HIHQV
DOO RI WKHLU SURJUDPV VHUWGHVWDRAG PFOA YIQFLHBQG WKH $PHULFDQ OHGLFED
RI WKH $'$ UHTXLUHV SXEOLF DFFR P RRGD ¥6R'P\s DQ\B PARPW DO $SSHDOV %RDUG XS
PHUFLDO IDFLOLWLHV H J SULYDWHN IKRY RUIWXMS$ WP GRPWODWILWHK /DZ -XGJH WK
WKH EDVLF QRQGLVFULPLQDWLRQ UHTHQWHPHQWRYD DWKID® 6HFRKILEQW LQ UHIXVLQJ
WKH H[FOXVLRQ VHJUHJDWLRQ DQGVX\QUHFX\CHI WIPISDW PAHHOMWRVR WKH SKDUPDFLV!
LQGLYLGXDOV ZLWK GLVDELOLWLHV KH ZDV +,9 SRVLWLYH DQG RUGHUHG WKDW C
DVVLVWDQFH WR WKH OHGLFDO &HQWHU EH W
2&5 KDV KLVWRULFDOO\ DGMXGLFDWW®H LW O E HP IRQ WEHW SRR IRIGVKH RUGHU WKH I
6HFWLRQ GLVDELOLW\ GLVFULPLQBP¥LRIOQWARG B G DLRM ¥FDN\OHG RQ
EHKDOI Rl SHRSOH O)YRU QI ZRSKH+,90 8QLWHG
6WDWHYV '"HSDUWPHQW Rl +HDOWK D QG Q-X® Y BXWUYWERQYW LPSOHPHQWLQJ 7LWOH
"HVWFKHVWHU &RXQW)\ DHEKFDPDEH QME ORFDO JRYHUQ PIHIGN 7Y WL EH\R I WKH $'$
LQWHUYLHZHG IRU D SRVLWLRQ DW WSXEOH G LIFPRR B ARGMW LIRQE DQG FRPPHUFLDO
ZDV VFKHGXOHG IRU D SUH HPSOR\P H&WHS&X\EICAD/X H§3 VEN W WHKI8 6 'HSDUWPHQW R
SK\WLFDO WKH OHGLFDO &HQWHU O HIHBQHP BHKDW WKH BKID RDFLWWOHY FRQWDL
ZDV +,9 SRVLWLYH DQG GHFOLQHG WRSRIDAMH & LPHIT XSIRWMHRH@RWYY LQFOXGLQJ VWDQ
7KH OHGLFDO &HQWHU VXEVHTXHQW @QRABOM G KRKIS LSKDOWPD PIMGVRWKHU FRYHUHG
HPSOR\PHQW RQ D UHVWULFWHG EDWINVRIKXHWR ISH RRIX®H DHWOEBU\ DLGV DQG VHI
SHUPLWWHG WR ¢00 SUHVFULSWLRQV IRU SDUHQWHUDO SKDUPDFHXWL
FDO SURGXFWV ZKLFK DUH QRUPDOO\ DGPLQLVWHUHG E\ LQMHF
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http://www.hhs.gov/ocr/civilrights/activities/examples/AIDS/hiv/aidscivilrightscases.html
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$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

ZKR DUH GHDI RU KDW® B IVKKIHD UL QEW,QDGGLWLRQ WR EHQH{WWLQJ LQGLYLGXDOV Z|

GDUGV IRU $FFHVVLEOH '"HVLIQKHQ BWHHYDLREGW XQLVH[ RU VLQJOH XVHU WRLOHW

LPSOHPHQWLQJ WKH 6WDQGDUGVPKWRYKEHUW X&XR DQUE RYKHQJ IRU WKHLU \RXQJ VR(

FRYHUHG HQWLWLHY VKRXOG EH DZDAKR WKIHW-DULQJ IRU WKHLU \RXQJ GDXJKWHUYV
WUDQVJHQGHU LQGLYLGXDOV

JURP 6HSWHPEHU WR ODUFK LI D 7LWOH

,, HQWLW\ H J D SXEOLF KRVSLWDq RUD 7LWOH%,,, HQWLW\ H J D

SULYDWH KRVSLWDO XQGHUWDNHYV QHZ FR‘QVW.UX|FWLRQ RU DOWHUD

WLRQV WKH HQWLW)\ PD\ FKRRVH HLWKHU WKH "'swWDQGDUGV RU

W KH 6WDQGDUGYV 7LWOH ,, HQWLTWIHE @ D\HDCOVRVFKRRVRIWRDOWK DQG +XPDQ 6H

XVH WKH 8QLIRUP )HGHUDO $FFHVVLEVOUXKWE MO G6WDQED8)EE IRU 3ULYDF\ RI ,QGLYL
DEOH +HDOWK ,&QBRIUYDAN I5RK@H" WR LPSOHPHQW

2Q RU DIWHU O0DUFK DOO QHZEHURMDVL\YUXFRWHE LRRQV RI WKH +HDOWK ,QVXUDQ
DOWHUHG IDFLOLWLHV PXVW FRPSO\$FIFRK QWDER DWW H $EMT RK H HBRH-QIB®\ 5X O H
LQ WKH BWDQGDUGYV VWDQGDUGYV DGGUHVV WKH XVH DQG GLVFORVXL

LGHQWL,DEOH KHDOWK LQIRUPDWLRQ2FDOOHG 3

7KH 8 6 'HSDUWPHQW RI -XVWLFH K DI\ DREWRIV\W GRWW KZEW RAUKID QL]DWLRQV VXEMHFW WR
BWDQGDUGY DOORZ WKH KRVSLW BRORIURRMKIRY HRK G HHQAW HWWH WY DV ZHOO DV LQ

WR YROXQWDULO\ LQVWDOO DFFHVV ZE@H IXK\LYVHHE WRW RV MKIHOLHU X\VHDW WK LQIRUPDWLR

WRLOHW URRPV LQ DOWHUDWLRQV ZKHBOWHRKQDREP DQUWMWBYVLBIMM3 HQIRUFLQJ WKI

FDQ EH GHPRQVWUDWHG 8QLVH[ WREREW WRRBR X JKHQRIQX\WQ SRS FHRPSOLDQFH DFWLY

ZKR XVH RSSRVLWH VH[ SHUVRQDO FPR®HWIVUWYV S/HD@MOMW)RY WKLV

UHDVRQ LW LV DGYDQWDJHRXV WR LQVWDOO XQLVH[ WRLOHW URRPYV

LQ DGGLWLRQ WR DFFHVVLEOH VLQJ®H YMRWRBRROBW URKPV3UQYDHZ 5XOH LV WR DVV)

IDELOLWLHYV ~ YLGXDOVY KHDOWK LQIRUPDWLRQ LV SURSHUO\
DOORZLQJ WKH ARZ RI KHDOWK LQIRUPDWLRQ Q

. ¢ e ... DQG SURPRWH KLJK TXDOLW\ KHDOWK FDUH DQG
. SXEOLFYV KHDOWK DQG ZHOO EHLQJ 7KH 3ULYD

o= T D EDODQFH WKDW SHUPLWV LPSRUWDQW XVHV R

. Tuf
.+ 9 AAAK AAAAAAAAR. ECEAEAAE EE EAAC, ZKLOH SURWHFWLQJ WKH SULYDF\ Rl SHRSOH ZK
AARIAAEEAAAA. TIATIET AATGA;AE:» EAZE EAA;AAS EAZ 1EARBEUH *LYHQ WKDW WKH KHDOWK FDUH PDUNHW:
¢AALILAE Ele "AEAEAET EATIAAIAAEIA [1¥e] Zoo o' WKH 3ULYDF\ 5XOH LV GHVLJQHG WR EH AH[LEO}

-85 588 KHQVLYH WR FRYHU WKH YDULHW\ RI XVHV DQG
' QHHG WR EH DGGUHVVHG
-, T8 e eemE, . $V KRVSLWDOV GHYHORS LQWHUQDO SROLFLHV
Z.;u’g.;“:" §§”—§ EHWWHU VHUYH WKH /*%7 FRPPXQLW\ WKHUH D!
- : FDQW LVVXHV ZKLFK LQWHUVHFW ZLWK WKH 3UL
LI D KRVSLWDO FROOHFWV SDWLHQW GHPRJUDS!
oL L E e e emnt ot % VH[XDO RULHQWDWLRQ DQG JHQGHU LGHQWLW\
- é*ﬂ“ﬂj"ﬁﬂ" $&8~"§8 0 GRHV WKH 3ULYDF\ 5XOH SURYLGH" 6HFRQG KR:

BULYDF\ 5XOH VDIHIXDUG WKH SURWHFWHG KHD
RI /*%7 LQGLYLGXDOV"
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http://www.jointcommission.org/assets/1/6/ARoadmapforHospitalsfinalversion727.pdf
http://www.jointcommission.org/assets/1/6/ARoadmapforHospitalsfinalversion727.pdf
http://www.ada.gov/regs2010/2010ADAStandards/2010ADAStandards_prt.pdf
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

$ KRVSLWDO RU RWKHU FRYHUHG HQWRWH RD\ STRAHXQWH IRU & HDFORK/ FDUH 8QGHU
SURWHFWHG KHDOWK LQIRUPDWLRQ VIRQBPBRG LIQI V& KR ROQUDLYKIGFXDO GRHV QRW REN
LQIRUPDWLRQ FROOHFWHG IURP DQ RWKHU GRYBUHEF HW DW\ LV SHUPLWWHG WR
SHUPLWWHG RU UHTXLUHG EQ AHKIHQ3RAHYFDEH b X®WKHU UHODWLYH RU D FORVH SHU
PDWLRQ UHJDUGLQJ D SDWLHQWYV JHQGHYLGEBQWRW\DRY RWKHDWD SHUVRQ LGHQWL
RULHQWDWLRQ WKDW LV LGHQWL ¢ DEYOHG WIRED SLJRWIHFVOHDG K IIEQ WIKGIX@I®R UP DW LR G
LV KHOG E\ D KRVSLWDO RU RWKHU FRR WXIF& HBOUWRQTYW EHERPHRHQW ZLWK WKH
SURWHFWHG KHDOWK LQIRUPDWLRQ SLDQ PMIQIMWUBO® W& R WRDWK R Q. QUKIDW. ®XDO TV K
FRYHUHG HQWLW\ FUHDWHY RU UHFHLYHV UHJDUGLQJ LQGLYLGXDOV

LQ WKH FRXUVH RI SURYLGLQJ RU SDWQWHKRU WK L 8 DRWHIHIMK KKDW B SHUVRQDO UH
LV SURWHFWHG 3URWHFWHG KHDOWIR\ S RDRED R RWRBURFRYHBH G HQWLW\ PXVW

XVHG RU GLVFORVHG ZLWK WKH LQHUWRGHO ANH/SUBHMWVWMO WO WXYWKR R LQVSHFW D
UL]DWLRQ DV RWKHUZLVH H[SUHVSAORVEHRWHE VKOG GRW KUHQ MRWADBNLRQ DERXW W
E\ WKH 3ULYDF\ 5XOH RU DIWHU LAY @ VR G HR WEKHHQYWULH HRBU G KHKUDHW W KH FRYHUHG

DUH VHYHUDO VWHSV WKDW FRYHUH G RHFQRW G\Y QHFW ZXWW WERNHWR/ BRP5XOH
SO\ ZLWK WKH 3ULYDF\ 5XOH LQFOX@LQJQGHU VWDWH ORFDO RU RWKHU DSSOLTF
$ $ FRYHUHG HQWLW\ PXVW HVWDEOLVKDSRDX WIKHRW D\Q\GWSR BFM/ RQ EHKDOI Rl D SI
GXUHV WR VDIHJXDUG D SDWLHQW {VDSIXOMH RW HE KHPIDMWKSDWHG PLQRU LQ PDY
LQIRUPDWLRQ UHODWHG WR KHDOWK FDUH D FRYHUHG H(¢
$ $ FRYHUHG HQWLW\ PXVW UHDVRQDEW®DXRKLBHWVFRRY WVXVHHHUVRQDO UHSUHVHQW
DQG GLVFORVXUHV Rl SURWHFWHG KBIRWWE LQ IR KPDWLRY BMOOHW EHORZ
WKH PLQLPXP QHFHVVDU\ WR DFFRP 03N KWRKQHF DQWEHFRPE D SHUVRQDO UHSUH
SXUSRVH VHYHUDO ZD\V LQFOXGLQJ E\ WKH SDWLHQ
$ $ FRYHUHG HQWLW\ PXVW KDYH FRQVKHDPW\K LFD $10 BRZZUWK DWWRUQH\ RU DQR
LWV EXVLQHVV DVVRFLDWHYV HQVXU LYK DVK D MY MAK M\ K\DDNV HSIKDWREQ WKH DXWKR ULV
SURWHFWHG KHDOWK LQIRUPDWLRQ PBSHRSHAIDMWRQV IRU WKH LQGLYLGXDO 6W
+ $ FRYHUHG HQWLW\ PXVW KDYH SURFHGXUHV WR OLPLW ZKR
FDQ YLHZ DQG DFFHVV D SDWLHQW{V SURWHFWHG KHDOWK
LQIRUPDWLRQ
$ $ FRYHUHG HQWLW\ PXVW LPSOHPHQW 3ULYDF\ 5XOH WUDLQ
LQJ IRU LWV HPSOR\HHV ~

o ftUETTiftezZ .

7KH 3ULYDF\ 5XOH VDIHIJXDUGY WKH SURWHFWHG KHDOWK ~
LQIRUPDWLRQ RI /*%7 LQGLYLGXDOV MXVW DV*'LW V"DAIHJXDVUGV

WKH SURWHFWHG KHDOWK LQIRUPDWLRQ RI RWKHU LQGLYLSGXDOV 7KH
BULYDF\ 5XOH KDV VSHFL¢{¢F SURYLVLRQV WKDW DGGUHVY W&KH FLU
FXPVWDQFHY XQGHU ZKLFK D FRYHUHG HQWLW\ PD\ VKDUM DQ
LQGLYLGXDOYV SURWHFWHG KHDOWK LQIRUPDWLRQAZLWK~'IDPLO\ PHP
EHUV RU RWKHU SHUVRQV LQYROYHG LQ WKH I._QGLYLGXDOéﬂV KHDOWK
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http://www.hhs.gov/ocr/privacy/index.html

$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

DSSOLFDEOH ODZ PD\ DIIHFW KRZ D SHHDUWRI® &HERP EWHQ RU PD\ EH VXEMHFWHG W

SHUVRQDO UHSUHVHQWDWLYH YLROHQFH DEXVH RU QHJOHFW E\ VXFK SHUV

,Q JHQHUDO LI XQGHU VWDWH ORFD/QURDWR\G K HX P SGIURMREDBY WKH SHUVRQDO L

ODZ D SDUHQW JXDUGLDQ RU SHUVRRXOBWMGEDLQUIORMRKH LQGLYLGXDO

SDUHQWLY KDV DXWKRULW\ WR DFW RQ EHKDOI RI D SDWLHQW

ZKR LV DQ XQHPDQFLSDWHG PLQRU LQePDNLQ®BHFLVLRQV

UHODWHG WR KHDOWK FDUH D FRYHUHG HQWLW\ PXVW WUHDW

VXFK SHUVRQ DV D SHUVRQDO UHSUHVHQWDWLYH +RZHYHU

WKH PLQRU KDV WKH DXWKRULW\ WR DFW JbV DQ LQGLYLGXDO

ZLWK UHVSHFW WR SURWHFWHG KHDOWK ZQIRUPDWLRQ SHUWDLQ

LQJ WR D KHDOWK FDUH VHUYLFH "ZKHQ WKH PL'QRU FRQVHQWYV

WR WKH KHDOWK FDUH DQG QR RWKHU FRQVHQW LV UHTXLUHG E\

ODZ RU WKH PLQRU PD\ ODZIXOO\ REWDLQ VXFK KHDOWK FDUH

ZLWKRXW WKH FRQVHQW RI D SDUHQW JXDUGLDQ RU SHUVRO

DFWLQJ LQ ORFR SDUHQWLV RU WKH SDUHQW JXDUGLDQ RU

SHUVRQ DFWLQJ LQ ORFR SDUHQWLY DVVHQWY WR D FRQ/,GHQ

WLDOLW\ DJUHHPHQW EHWZHHQ WKRB BRYHOHG HQWIWHVR GG QWKHDUDFN 2EDPD LV\

PLQRU 3UHVLGHQWLDO OHPRUDQGXP RQ KRVSLWDO YLV

7KH SHUVRQDO UHSUHVHQWDWLYHVRIFD HPW Q BU RAKLIDOMK DQG +XPDQ 6HUYLFHV ¢

XVXDOO\ WKH FKLOGTV SDUHQW RWDGAGKE JWRH GLIHY LBHRRY GURW H

WR VWDWH RUQORIADHV OXIXHUH D FXVWR@YBHFGBM DOO DFURVV $PHULFD SDWLHQW

H[LVWV WKH SHUVRQDO UHSUHVHQWDKH XH Q& QMHKN D DPGW DULQJ RI D ORYHG RC

ZKR FDQ PDNH KHDOWK FDUH GHFLVLR@HVRIKW WK HFKLLAGD VXGGHQ PHGLFDO HPHU

XQGHU WKH FXVWRG\ GHFUHH SURORQJHG KRZSWW®Q ODVIMOBRZ RU ZLGRZHU

I WKH SDWLHQW GLHV WKH SHUVRQDIONVKHGR HFKHQ®@DMQ YW IRWQLHG WKH VXSSRUW

WKH GHFHDVHG LV WKH H[HFXWRU R®RIDIBRRIGVWUBQYE UOMPWKHY Rl UHOLJLRXV RU

GHFHDVHG LQGLYLGXDOYV HVWDWH \RRPWWHPSHUXQREZKRWR FKRRVH VRPHRQH RW

OHJDOO\ DXWKRUL]HG E\ D FRXUW RW @ \LPWB ®/IHD R/ ORFIDD @HPEHU WR YLVLW WKF

WR DFW RQ WKH EHKDOI Rl WKH GHFRBGHEDRUGHRAL RURIOWURQ WKHLU EHKDOI $OVR

HVWDWH DIIHFWHG DUH JD\ DQG OHVELDQ $PHULFDQV 2

$ KRVSLWDO RU RWKHU FRYHUHG HQWIMMH QP EDBKRBVIIRRW KHREHGVLGHYV RI WKH S

WUHDW D SHUVRQVIBHWKRQIIOWUIL HYWHRKHRPWDK H\ PD\ KDYH VSHQW GHFDGHV RI WKH]

WLYH LI WKH FRYHUHG HQWLW\ UH D WREIDEGH WHROE H YWHKHW K 0 WUWKKH SHUVRQ WKH\
XQDEOH WR DFW DV D OHJDO VXUURJDWH LI W

LOQFDSDFLWDWHG

.. - .. )RU DOO RI WKHVH $PHULFDQV WKH IDLOXUH
§ ZLVKHVY UHVSHFWHG FRQFHUQLQJ ZKR PD\ YLV

o : RU PDNH PHGLFDO GHFLVLRQV RQ WKHLU EHKI
FRQVHTXHQFHV ,W PHDQV WKDW GRFWRUV DC
.. -€ QRW DOZD\V KDYH WKH EHVW LQIRUPDWLRQ D
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

PHGLFDWLRQV DQG PHGLFDO KLVWR WHIV DRIQW RBWQ WLWQBWDWLRQ DUH JHQHU|
DQG FHUWDLQ IDPLO\ PHPEHUV DUH RQDERMQOW RHDHWOHHIPW QG WKDW VXFK YLVL
LQWHUPHGLDULHYV WR KHOS FRPPXQ pfiB\R H 8 DAWK.DHQRV S B WIHHBWY EXW UDWKHU P
W PHDQV WKDW D VWUHVVIXO DQG DS RWLLRGH\Q W B WIS SIRUW V\VWHP DQG VKDSL
H[SHULHQFH IRU SDWLHQWYV LV VHQVIP@H® VDU FHRPIRIRDPH W TT DV WKH\ *HQJIHC
E\ LQGLJQLW\ DQG XQIDLUQHVV $QGOLW \P HOUHDWKQW D EBWWHU ZRUNLQJ UHOD
WRR RIWHQ SHRSOH DUH PDGH WR VKRMSLWDMHYMW®WR E®VYYPLO\ PHPEHUV ~
DZD\ DORQH GHQLHG WKH FRPIRUW RI FRPSDQLRQVKLS LQ
WKHLU ¢QDO PRPHQWY ZKLOH D ORYHMKRQHM DY QKINH ZRO®WWOHG WKH &RQGLWLF
DQG SDFLQJ GRZQ WKH KDOO WLRQ LQ WKH OHGLFDUH SURJUDP WR UHTXLU

OHGLFDLG SDUWLFLSDWLQJ KRVSLWDOV DQG

,Q UHVSRQVH WR WKH 3UHVLGHQWLDIORVISPRIDMDYG XB+WKMR KDYH ZULWWHQ SROLF

&HQWHUV IRU OHGLFDUH OHGLFDLG WBHIDW.GEHYISWEBD LMKWHGVDRMQLRQ ULJKWV RI SDW

1RYHPEHU D ¢QDO UXOH 3&KDWHWW VDR WRKHNVKRYSL FOLQLFDOO\ QHFHVVDU\

WDO DQG &ULWLFDO $FFHVV +RVSLWIVEHRREESWWRQ\VRR| SDUMDLIFQSBIG WR SODFH F

WLRQ WR (QVXUH 9LVLWDWLRQG W KM RRUUSTKRIBIIDICH Q WOH ZKLFK DSSOLHV WR I

SUHDPEOH WR WKH ¢QDO UXOH &06 BRQFO& G HEVWRIDID \PH\OMUVRWHEBH LV VHW IR

KRVSLWDO YLVLWDWLRQ FDQ HIIHFWLYHO\ HOLPLQDWH DGYRFDWHYV

IRU PDQ\ SDWLHQWY 3:SRWHQWLDOO\ WR \§WH @GIDVUG P BMWL R Q$V KRWSIMWDDADL R B VUL J

SDWLHQWJV KHDOWK DQG VDIHW\ ~ &06KIDNH ZUQWE WKBWOLFLHY DQG SURFHGXUH
$Q DUWLFOH SXEOLVKHG LQ LQ WXIHV LRWOWMDIDRID RULWKWY RI SDWLHQWY LQFOX
$PHULFDQ GH/VRFLOWHBRLFN ' 0 DQERUWK DQ\ FOLQLFDOO\ QHFHVVDU\ RU UHD
.RWDJDO 0 MHUS5HVWULFWHG YLVLWLRU ®&RXIW DLVOL R&GB W KDIW iVKH KRVSLWDO PD\
WR FKDQJH 11 -$0$% 9RO SS VXFK ULJKWV DQG WKH UHDVRQV IRU WKH F
GLVFXVVHV WKH KHDOWK DQG VDIHWWERQ RINWVYLRLWOMWQRQ $ KRVSLWDO PXVW
YLVLWDWLRQ IRU SDWLHQWYV IDPLOLHVT XDQG ALFOWHQVLYH FDUH XQLW
,&8 VWDII DQG GHEXQNV VRPH Rl WKH ,@DI\RKP? WOBEKRSOMELHQW RU VXSSRUW SH
LQJ WKH LVVXH SK\WLRORJLF VW U H \D/S BRIR SUKLHD /BIW RH EWY RU KHU YLVLWDWLRC
EDUULHUV WR SURYLVLRQ RI FDUH HI&DROWQREDRIUBRWANLFWLRQ RU OLPLWDW
DQG IULHQGV WKURXJK D UHYLHZ RIZWKE RHWHUDKH U¥ D@IRUPHG RI KLV RU KH
WKURXJK WKH DXWKRUVY RZQ H[SHUKXQGHU WIRII VO F\XLRE
KRVSLWDOV WKDW ZHUH DWWHPSWLQJ DQVRVW HFDAKLEDIMSLHURD FRU VXSSRUW SH
WR OLEHUDOL]LQJ ,&8 YLVLWDWLRQ D% SSIRBA R VWHF iRO ODKEKR U DRWKLVK H WX ERIGIERQ W
ZLWK WKH ,QVWLWXWH IRU +HDOWKFWBHJ HFFHLR'HHWKEBW LYKMWRUV ZKRP KH RU Vi
DXWKRUV RI WKH DUWLFOH XOWLPDWIQGORRBQBOXEX\G YWRKWW PRDWBIGOWR D VSR>
DEOH HYLGHQFH LQGLFDWHV WKDW DDWGWW QA®SOREDGPY VDPH VH[ GRPHVW
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$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

DQRWKHU IDPLO\ PHPEHU RU D IURHWQBQD|@P®KRY RAYRHHBSDWLHQW RU YLVLWRU ZKF
ULJKW WR ZLWKGUDZ RU GHQ\ VX FEH®RMWHYWVEKD W Q\ KRVMSH. WDO RU &$+ LV QRW FF
1RW UHVWULFW OLPLW RU RW RWMKIZ L\OHD G HUX\OHL P DW D @H FDQFRPSODLQW ZLWK Wt
SULYLOHJHV RQ WKH EDVLV RI UD FAM HRRQ RIHVERWYVRBHO B FRUL RYQDU/GJKW RI WKH IC
UHOLJLRQ VH[ JHQGHU LGHQWLWW KHi [XD\WLRIQWH RW DM VYRYRRUWZKR EHOLHYHV WKD
GLVDELOLW\ LV QRW FRPSO\LQJ ZLWK WKH ¢QDO UXOH PD\ ¢¢
(QVXUH WKDW DOO YLVLWRUV HRIMARK MXIOHD DR HAXBA Q\LVEGHD IR DFFUHGLWLQ
WLRQ SULYLOHJHV FRQVLVWHQW ZD@&LSOL\RQH @R GRRABOHDGHN ZLWK WKH SDWLHQ
VLRQV Rl WKH &RQGLWLRQV RI 3BDUWLFLSDWLRQ
,Q WKH SUHDPEOH W R 0/6 K\HWDYMDHG UXIMB-AH SURYLGHU YV WHUPLQDWLRQ IURP WKH OHG
WKH SDWLHQW KDV D ULJKW WR IRUPXODWH DGYDQFH GLUHFWLYHV
DQG WR KDYH KRVSLWDO VWDII DQG SUDRKWRIMLR QHRUFRPSFOS BRWKGWMKH ¢ QDO UXOH R
FDUH LQ WKH KRVSLWDO FRPSO\ ZLWKLWKRYW LRIQHEWMWHWVOHGLFDUH DQG OHGLFDL(
WKH SDWLHQW ZKR EHOLHYHV KLV R ¥ RMSL WDWLMDXWLVR @ QIRIKPVW KHD 8BWLHQW RU VX
EHHQ YLRODWHG PD\ ¢OH D JULHY D QFKHW K LDRSSIKR K HDK\RY SR WIDIOATRU KHU ULJKWV L
LQWHUQDO JULHYDQFH SURFHVYV WLKIHK \WWN G Z RBIUSD BRHL A B WM YLVLWDWLRQ ULJKWYV
SDWLHQW2ZKR EHOLHYHV KLV RU KHW WEMLWH WLRIQWRLIK\G W \KDDDWHG E\ WKH SDWLF
EHHQ YLRODWHG DQG WKH TXDOLW\ RRWLULPUWHG WIRUHD KIB\R EWH QD GRPHVWLF SDU\
FRPSURPLVHG2PD\ ¢OH D FRPSODLQW 2MDWK WKH GEBHWREUESBWHWQHU DQRWKHU IDP
VWDWH 8WLOL]DWLRQ DQG 4XDOLW\ RRQVIWRG A& D DKM \S PVBIURRYW PV QWVLWDWLRQ ULJ
RU KHU ULJKW WR ZLWKGUDZ RU GHQ\ FRQVHQW
UHFHLYH YLVLWRUV RU D SDUWLFXODU YLVLWRL

AR A T UXOH PDNHV LW FOHDU WKDW OHGLFDUH DQG 0
- I

. & SDUWLFLSDWLQJ KRVSLWDOV DQG FULWLFDO DF

et T emefZ e ” &$+ PD\ QRW UHVWULFW OLPLW RU RWKHUZLYV

SULYLOHJHV RQ WKH EDVLV RI DPRQJ RWKHU W
RULHQWDWLRQ RU JHQGHU LGHQWLW\
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http://www.cms.gov/SurveyCertificationGenInfo/03_ContactInformation.asp
http://www.cms.gov/SurveyCertificationGenInfo/03_ContactInformation.asp
http://www.cms.gov/QualityImprovementOrgs/
http://www.cms.gov/QualityImprovementOrgs/
http://www.jointcommission.org/report_a_complaint.aspx

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

,Q WKH $SULO BUHVLGHQWLDO 0GPRHPBPWIGYHY $ROLF\ T E ZKLFK UH
DOVR ZDV GLUHFWHG WR LVVXH JXLGDQFH WKDW FODUL¢{HV H[LVWLQJ
UHJXODWRU\ UHTXLUHPHQWY DW & )5 T JRYHUQLQJ

WKH ULJKW RI D SDWLHQW{V UHSUH\$HI@W DOALFHPWER WP BNHIHGIRWPHBWVDWLYH RI Wk
GHFLVLRQV FRQFHUQLQJ WKH SDWLHROWW EHD SWRPO® DWQRVELYEHG Rl WKH SDWLHC
t D FRQFHUQLQJ DGYDXFH GLWHFMHMRWILWDO t E
6HSWHPEHU &06 LVVXHG D@®GPRUDQGXP
UHYLVHG JXLVGRIOWKGHHEWDWH 6XUYH\ $QHDKH HVHWIK\WDHAG JXLGHOLQHV &06 LQGLFDWHE
FRQGXFW KRVSLWDO LQVSHFWLRQV WRWSXSWRUNWVWRY IR Y AHPHIGIW HRIFH WR SDWLHQ
WKHVH H[LVWLQJ UHJXODWLRQV DYV IZGD @& KOH/L W KHH RUAZVHIOM DA WMHRQ ZKHWKHU H[.
UHJXODWLRQV 7KH &06 PHPRUDQGXMRWBODUGRI) WEDWKBHIQWWKHU HYLGHQFH 7KH
UHSUHVHQWDWLYHV LV TXRWHG EHOR@QVR DGGUHVV WKH VLWXDWLRQ ZKHUH D SD
+ 1RWLFH RI WKH SDWLHQW YV ULJKWWDRWVGY BB G IWKIQUWR WRR ZULWWHQ DGYDQF
SDWLHQW RU SDWLHQWIV UHSUHVBOQMW\DMQWHG WR WKH KRVSLWDO $V TXRWHG
$ 3DWLHQWVY RU WKHLU UHSUHVHQWILVQ HWHYW R BYHHWKIDHVU L IKW W R
SDUWLFLSDWH LQ WKH GHYHORSPHQW D@ ® SHIOLHRH) WD WQRRSPIFLWDWHG RU R
WKHLU SODQ RI FDUH 1t E WR FRPPXQLFDWH KLV RU KHU ZLVKHV WKF
+ 7KH ULJKW WR PDNH LQIRUPHG GHFLUGRQQFH SRLWEEQIL WHKIRQ ¢OH RU SUHVHQW
SDWLHQW{V FDUH PD\ DOVR EHVH[HUFLGNO G \DWWKHUS\DWWWH QW TKH VIR XKW LV WK H
UHSUHVHQWDWLYH DV SHUPLWWHG XGRGFHHN WP \8B WNDIHBKZKHWKHU RU QRW IRL
ULJKW WR PDNH LQIRUPHG GHFLVLR @W GQIFDXEGXBL 8B IQYDPH VH[ GRPHVWLF SDLU
LQIRUPHG DERXW WKH SDWLHQWIV KHROWXGLWDWRPHRBHQZKR KDV VWRRG LQ C
LQYROYHG LQ FDUH SODQQLQJ DQG WRIH WK PIHSDW LIM@GV EAKIRQ LV D PLQRU FKLOG
DEOH WR UHTXHVW RU UHIXVH WUHDWHPMEHNW DIQG WKEXV LV WKH SDWLHQW V UHS
$ 7KH SDWLHQW KDV WKH ULJKW WR | RUPKSLDVDHO 0LY BIGYHDRWFHG WR DFFHSW WKLV
GLUHFWLYH ZKLFK PD\ LQFOXGH GH GH.PDWIGRQ@ RV WKIR UMIKW WRFXPHQWDWLRQ
PDNH GHFLVLRQV DERXW WKH SDWLHQKH W HFDXUHI WR QRVWHLIFHHWR WKH LQGLYLGX
VHQWDWLYH DV ZHOO DV GHVLJQDW¢{ROIRBHDVKRPRSROQM LSHUIMWREXDO FODLPV WF
7KH UHJXODWLRQ IXUWKHU UHTXLUHV WBWWHQRWVUFWHHBHW HYUMB@ DWLYH ,Q VXFK
WR WKH SDWLHQW FRQFHUQLQJ WKH KEWSD $'DORISUDR B WHQIRHU WKH KRVSLWDO WF
YLGXDO IRU GRFXPHQWDWLRQ VXSSRUWL
WR EH WKH SDWLHQWYJV UHSUHVHQWDWL
VKRXOG PDNH LWV GHWHUPLQDWLRQ RI Z

SDWLHQWYTV UHSUHVHQWDWLYH EDVHG X
t . eft ot eente GHWHUPLQDWLRQ RI ZKR WKH SDWLHQW
WR PDNH GHFLVLRQV RQ KLV KHU EHKDOI

Rl GRFXPHQWDWLRQ D KRVSLWDO PLJKW

A . " . LQFOXGH EXW DUH QRW OLPLWHG WR W
w'? . wer 7 W s SURRI RI D OHJDOO\ UHFRJQL]HG PDUULD
o8~ — ‘§ 8 SDUWQHUVKLS RU FLYLO XQLRQ SURRI |

> pfn fen” s KROG SURRI RI VKDUHG RU FR PLQJOHG
DQ\ RWKHU GRFXPHQWDWLRQ WKH KRVSL
HYLGHQFH RI D VSHFLDO UHODWLRQVKLS
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http://www.cms.gov/Surveycertificationgeninfo/downloads/SCLetter11_36%20part%20I.pdf
http://www.cms.gov/Surveycertificationgeninfo/downloads/SCLetter11_36%20part%20I.pdf
http://www.cms.gov/Surveycertificationgeninfo/downloads/SCLetter11_36%20part%20II.pdf
http://www.cms.gov/Surveycertificationgeninfo/downloads/SCLetter11_36%20part%20II.pdf

$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

IDPLOLDULW\ ZLWK WKH SDWLHQWQV W BDWWBERHG FRRYKHKHRLYVKR PHKHVH SURWH
LQJ PHGLFDO WUHDWPHQW WLRQV GLG QRW DOZD\V DSSO\ IRU VDPH VH[ FR
e 7UHDWLQJ WKH LQGLYLGXDO DV WKH SDWLHQWYTV UHSUHVHQWD
WLYH ZLWKRXW UHTXHVWLQJ VXSBRHWLID JRARAXPH QWDWLREH &HQWHUV IRU OHC
ZRXOG UHVXOW LQ WKH KRVSLWDOHGLEF®DLW MHUFW BMAH LVDXHG D OHWWHU WR 6V
6WDWH ODZV LQFOXGLQJ 6WDWH.UHBWRW LFROGQDU LRDLNQJ WKDW VDPH VH[ FRXSOH
VSHFLI\ D SURFHGXUH IRU GHW HRIPIUGIGQ P ZERRADNKH VDPH ¢QDQFLDO DQG DVVH
EH FRQVLGHUHG WR EH WKH LQFDSDLIFQWDONHE RS RWE RQMWMNM VH[ FRXSOHV ZKHQ R
UHSUHVHQWDWLYH DQG PD\ VSHRQWHAKHY GRFROHWHUP FDUH RU VNLOOHG QXU
WDWLRQ LV RU LV QRW UHTXLUH-XQRIU OHWWHU &06 VWDWHG WKDW OLHQ\
e 7KH KRVSLWDO KDV UHDVRQDE OB UFSHHMW R IEH O HIGY. A DLIGDEAH QH ¢ FLDU\ PD\ QRW
WKH LQGLYLGXDO LV IDOVHO\ FOMMVAVRQ AHR ZK HAUKH FHMWIH@WIYGLYLGXDOV DUH
VSRXVH GRPHVWLF SDUWQHU SIDQ MW KRP RWKKHN HDPQGLYLGXDOV LQFOXGH D

PHPEHU XQGHU DJH DQ DGXOW FKLOG ZKR LV EOLQG F
GLVDEOHG RU VLEOLQJV RI WKH OHGLFDLG EHQ
o 7 ®" KDYH DQ HTXLW\ LQOWHUHVW LQ WKH KRPH DQG

" WKHUH RQH \HDU EHIRUH WKH EHQH¢FLDU\ ZDV
WR WKH PHGLFDO&D® \FWODWKYHER WKDW WKHVH
" IHGHUDO EHQH{FLDU\ SURWHFWLRQV DUH WKH 3
o oo o o i WLRQV DJDLQVW LPSRVLWLRQV RI OLHQV DQG C
DV D VWDWH 3FDQ KDYH D SROLF\ RU UXOH QRW
ZKHQ WKH VDPH VH[ VSRXVH RU GRPHVWLF SDUV
'KHQ LPSOHPHQWLQJ FRPSUHKHQVLYAMHSURDUGPEHRHSAUNRQFRQWLQXHY WR UHVLGH
FHQWHUHG GLVFKDUJH SODQQLQJ KRRBHWDOV VKRXOG FRQVLGHU
WKH XQLTXH GLVFKDUJH SODQQLQJ QHHGV RI ROGHU RU GLVDEOHG
/*%7 $PHULFDQV ZKR PD\ QHHG SOD RHBHION R QU BRRUWHUWKDW D VWDWH OHGLFDLG
FDUH RU VNLOOHG QXUVLQJ IDFLOLWLIH3H VRKDM[DPISD® LOH/GAIFPX®LRQDOL]HG LQGLY
ZKLFK LV WKH ODUJHVW SD\HU RI QXRN DQJLKQRSRI VGXIDYQ FMHYDIQQ/ IHUV DVVHWYV IRU OH\
WKH FRXQWU\ UHTXLUHV LQGLYLGXD/MOKE QHMEURW KB U B RRR KED¥FH ~ SHULRG GH¢ QH!
H[KDXVWHG PRVW RI WKHLU SHUVRQBDO LSFRPMW K ¥ WYWHWNL OO FDOFXODWH DQG LP
EHIRUH TXDOLI\LQJ IRU WKH ORQJ WRUPH®UADEG QQHO L IKEHUMH. W\ RQ WKH OHGLFDLG
DUH SURWHFWLRQV KRZHYHU WKDWSHQVRGH WKW MKHG LSRHOMHILELOLW) ZLOO QRW
RI D OHGLFDLG QXUVLQJ KRPH UHYV L GCHQMW VP YD \WUHPOWLIG WQHBKHHUH D KRPH DQG WLWC
FRXSOHYV:KIRPHH VWDWHY PD\ SODFH @DMQVURP@ W KH BHR SPRMX N S R R WH OHW
HUW\ RI DQ LQGLYLGXDO WWKHGH QYN ADVERXVH
LQ WKH KRPH VWDWHYV PXVW SURWHFW WKDW, Y SRXVH TURP KDYLQJ
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http://www.cms.gov/Surveycertificationgeninfo/downloads/SCLetter11_36%20part%20II.pdf
http://www.cms.gov/Surveycertificationgeninfo/downloads/SCLetter11_36%20part%20II.pdf
http://www.cms.gov/smdl/downloads/SMD11-006.pdf

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

WHU &06 FODUL¢HG WKDW LI D VWD\HEGHWHUPLQHV WKDW D SHULRG

RI OHGLFDLG LQHOLJLELOLW\ ZRXOGe3gRUN DQ XQGXH KDUGVKLS’

RQ WKH OHGLFDLG EHQH¢FLDU\ WKHO-WKHVWDWHFBOJJDOW Bbo—

XQGXH KDUGVKL&OBDARGIFIOXGHG W KDAMD VXD HV WKH 8 6 '"HSDUWPHQW RI +HD

:PD\ DGRSW FULWHULD RU HYHQ SUHXRPPRWALHROWL FMKDDN) QREKRFEGIHD QDWLRQDO G

WKDW LPSRVLQJ WUDQVIHU RI DVVHVED BE QRO WA GRIDQVNT KR € BB IFYWER G D W D

WKH WUDQVIHU Rl RZQHUVKLS LQWHSHRWWYHMY IDR QKOG KR\P P RVWRLYDWHG LQ SDU

D VDPH VH[ VSRXVH RU GRPHVWLF SIRUWBBUFIRXJE CRQNVKVLWXWISRUW 7KH +HDO

DQ XQGXH KDUGVKLS ~ *D\ %LVH[XDO DQG 7UDQVJHQGHU 3HRSOH %

JRXQGDWLRQ IRU %HWWZHIUL BR GHREXRB QW HGJ

,Q DGGLWLRQ &06 UHSRUWHG WKDW/*%F 6KEDOWK SEVSDULWLHYV DQG HPSKDVL]HG
UHTXLUHVY VWDWHY WR SXUVXH HVYWOWGDWDFRRBOHEMHE® ® LQ IHGHUDOO\ VXSS

OHGLFDLG EHQH{FLDU\ KDV UHFHLYHTHPKGL V¥ DQ BIVOHPAWWDRIFLF KHDOWK UHFRUGV

XQGHU WKH VWDWH SODQ LQ FD VKN DIKMK H UG LHMRNEGHMHIRQ WKH ++6 /*%7 G

LPSRVHG XQGHU WKH VWDWHYTV OLHG DRWKRAILWRYQ BQBQ ZDRULQIRUPHG E\ 6 HFWLF

UHFLSLHQWV DJH DQG RYHU ZKR UHFRHLEBIBOGXSNULER BFOFLOKLFK UHTXLUHV WKD

LW\ VHUYLFHV KRPH DQG FRPPXQLWR EBKE® VAH K ¥DPHWK RWGHUDOO\ FRQGXFWHG |

UHODWHG KRVSLWDO DQG SUH¥EULSWHRQFBOXOHFWUNYQIRMDWLRQ RQ UDFH HWKQ

HVWDWH UHFRYHU\ PD\ EH PDGH R Q 0Q [DQWXDUW WV KHQGH®MKD RLOLW\ VWDWXV DQG S

WKH OHGLFDLG EHQH¢ FDRG\ WKWSRW URMBIS PXWWQLW\ WR FROOHFW *DQ\ RWKHU GHP

KDYH SURFHGXUHV WR ZDLYH HVWDWEHHFRHAB YMHSS WKSHWLHD WW ERXMKGI 6 HFUHWDU\ Utk

FUHDWH DQ XQGXH KDUGVKLS IRU W IGH \GSFHIDNVIHGBY OHGLFDL G

UHFLSLHQW ¥ WHIHUVXQH OHWWHU &06

HPSKDVL]HG WKDW VWDWHY KDYH WIKB GLVFUHWLRQeWR HVWDEOLVK

UHDVRQDEOH SURWHFWLRQV IURP HYWDWH UHFRYHU\ *pSSOL

FDEOH WR WKH VDPH VH[ VSRXVH RU GRPHVWLF SDUWQHU RI D

GHFHDVHG OHGLFDLG UHFLSLHQW ~ °

SULRU WR GHYHORSLQJ LQWHUQDO SROLFLHYV
QRQGLVFULPLQDWRU\ KHDOWK FDUH WR DQG

/*%7 LQGLYLGXDOV KRVSLWDOV PD\ ¢QG LW
-\ Z2'22," WKH 8 6 21¢FH RI 3BHUVRQQHO ODQDJHPHQWT\
*XLGDQFH 5HJDUGLQJ WKH (PSOR\PHQW RI 7U
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http://www.healthcare.gov/news/factsheets/lgbt06292011a.html

$33(1',; & /DZV 5HIJXODWLRQV DQG ([HFXWLYI

,QGLYLGXDOV LQ WKH )H8MH U065 DRUMNHS FRLEFXPVWDQFHY WUDQVLWLRQLQJ >LQGLYLG

7KH 230 *XLGDQFH VWDWHV WKDW EH UHTXLUHG WR KDYH XQGHUJRQH RU WR SU
DQ\ SDUWLFXODU PHGLFDO SURFHGXUH LQFO

W LV WKH SROLF\ RI WKH )HGHUDO *RYHHDQPHQYWPWRW UKDIHDOQA RIRUGHU WR KDYH

LWV HPSOR\HHV ZLWK GLJQLW\ DQG U HNDFH PWWLQHS/ \8 R \SLURDIWGHG IRU XVH E\ D SDUW!

D ZRUNSODFH WKDW LV IUHH IURP GLVFULPLQDWLRQ ZKHWKHU

WKDW GLVFULPLQDWLRQ LV EDVHG R® YDFH "FRQRU UHOLJLRQ VH]

LQFOXGLQJ JHQGHU LGHQWLW\ RU SUH\JQIIDiQE:\SQDWLRQDO RULJLQ

GLVDELOLW\ SROLWLFDO DI(OLDWLRQ,.PDULWDS VWDWXV PHPEHUVKLS

LQ DQ HPSOR\HH RUJDQL]DWLRQ DJH VH[XDO RULHQWDWLRQ RU

RWKHU QRQ PHULW IDFWRUYV

'KHQ GHYHORSLQJ RU PRGLI\LQJ HTXDO HPSOR\F
7KH 230 *XLGDQFH DGYLVHV WKDW D WX DLOWMISIRGIHAL HQ RLY QRQGLVFULPLQDWLRQ SR
DOV JHQGHU WUDQVLWLRQ ZLOO RIWBIQHL XFRRONSEMW KA Y PPRQKWN KBIG DABKH ++6 (TXDO (P
DQG OLYLQJ IXO0O WLPH LQ WKH JHQ @B 5RIURDX WR\ ZRFIKFKB ®RE VKH1RQ 'LVFULPLQDYV
LV WUDQVLWLRQLQJ 7KH 230 *XLGDQW¥R BH WIXOV/XNMHVOW KHAHRXUFHV 7KH ++6 (TXDO (P
VSHFL¢F LVVXHV 2SSRUWXQLW)\ 3ROLF\ DV UHFHQWO\ FODUL¢HG
+ &RQ¢{GHQWLDOLW\ DQG 3UNYWBED GRAULOHOLYWEXDDF +XPDQ 6HUYLFHV LQFOXGHV D
WLRQ VKRXOG EH WUHDWHG ZLWK DMVDPRNK VHRB\OLRNPHIOMA BIQ\GFULPLQDWLRQ RQ WK
FRQ¢GHQWLDOLW\ DV DQ\ RWKHU LGHIL Y GEHOMCLIW\ \RU (/IH] KD QVR OILHQ WD W LR Q
H[SHULHQFHV VXFK DV PDULWDO GLFKHKOWMWWHMWQ Rl WKH '"HSDUWPHQW RI +HDOWK
$ '"UHVV DQG $SSHPQUDQEHYLGXDO LQ WHDNYVEWVREY WR SURWHFW WKH KHDOWK RI D¢
VKRXOG EH SHUPLWWHG WR ZHDU W KH) BEORURKH.\G 1D MWR/FHQWLDO KXPDQ VHUYLFHV
DWHG ZLWK WKH JHQGHU WR ZKLFK WWHHR Y B @IKR. G X¥BIOOHDVW DEOH WR KHOS WKHP\
WUDQVLWLRQLQJ PHQWDO WR RXU PLVVLRQ LV RXU REOLJDWLR
$ 1DPHV DQG 3URQRXQV $Q LQGLYLGX®IOY HQ W.WD QM LRKUIRQRUNIRUFH DQG HQVXUH D
VKRXOG EH DGGUHVVHG ZLWK WKH QDPH WQBBUR® ZXYK UHVSHFW DQG GLJQLW\
DSSURSULDWH IRU KLV RU KHU QHZ JHQGHU
$ 6DQLWDU\ DQG 5HODWHG )DFLOLWLHVIX®0O\X @E&PDQWWWQRBQDQG VXSSRUW WKH YDO
LQJ LQGLYLGXDO 3*RQFH KH RU VKH KRVLEBURQY LAL)Y RQJMBGDWLRQDO HI¢FLHQF\ D1
ZRUNLQJ IXOO WLPH LQ WKH JHQGHUQWKDWOUKHREBPWW KR RWHIOMMH D FOLPDWH RI L
JHQGHU LGHQWLW\ >KH RU VKH VKRRGGS REHVHQGREXFEF® \DF EHWKLQ WKH 'HSDUWPH!
WR UHVWURRPV DQG ORFNHU URRPSIDFDOLWHVHR F RKH FWOIWWUDO SURIHVVLR
ZLWK KLV RU KHU JKQGH W WGHDQAWROWESEHVRQDO GLYHUVLW\ RI RXU ZRUNIRUFH
WHPSRUDU\ FRPSURPLVH PD\ EH DSSURSULDWH LQ VRPH

$GGLWLRQDOO\ , DP HTXDOO\ FRPPLWWHG WHF

fooTTe e e e PHDQLQJIXO LPSOHPHQWDWLRQ RI (TXDO (PSC
S G A 2SSRUWXQLW\ SROLFLHV IRU DOO ++6 HPSOR\I
e . DSSOLFDQWYV (RUMDOHLY QVIRQYLURQPHQW ZLW

. -5 ++6 IUHH RI GLVFULPLQDWLRQ ZKHUH DOO Hi

« o ZRUN ZLWKRXW IHDU Rl UHSULVDO RU GLVFUL

s e s PHQW ZKHUH TXDOL¢(HG HPSOR\HHV DQG DSS

<« T GLVDELOLWLHY UHFHLYH UHDVRQDEOH DFFRP
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http://www.opm.gov/diversity/Transgender/Guidance.asp
http://www.opm.gov/diversity/Transgender/Guidance.asp

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

ZKHUH DOO HPSOR\HHV DUH UHFRJQMWHG ARQDWKIRIQU ZQGQ EH WDNHQ DJDLQVW )
YLGXDO SHUIRUPDQFH DQG FRQW UL EXLVRIORDQWHE RVK4B S RIOW KR X W

UHJDUG WR UDFH QDWLRQDO RULJLQ FRORU DJH UHOLJLRQ

VH[ LQFOXGLQJ SUHJQDQF\ DQG JHQGHU LGHQWLW\ VH[XDO

RULHQWDWLRQ GLVDELOLW\ SK\VLFDO RU PHQWDO VWDWXV DV D

SDUHQW JHQHWLF LQIRUPDWLRQ RU RWKHU QRQ PHULW IDFWRU

, IXOO\ H[SHFW DOO HPSOR\HHVY DQG VXSHUYLVRUV WR DGRSW
WKHVH JRDOV :LWK \RXU VXSSRUW DQG SDUWLFLSDWLRQ ZH
FDQ HQVXUH ZRUNIRUFH GLYHUVLW\ DQG HTXDO RSSRUWXQLW\
DUH WZR RI RXU JUHDWHVW VWUHQJWKYV

7KH ++6 1RQ 'LVFULPLQDWLRQ 3ROLF\ 6WDWHPHQW LQFOXGHYV

D SURKLELWLRQ DJDLQVW GLVFULPLQDWLRQ E\ ++6 HPSOR\HHV

RQ WKH EDVLV RI JHQGHU LGHQWLW\ RU VH[XDO RULHQWDWLRQ

ZKHQ VHUYLQJ EHQH¢FLDULHV RI SURJUDPV FRQGXFWHG E\ WKH

'"HSDUWPHQW
W LV WKH SROLF\ RI WKH 8 6 'HSDUWPHQW RI +HDOWK DQG
+XPDQ 6HUYLFHV WR VHUYH DOO LQGLYLGXDOV ZKR DUH HOLJL
EOH IRU LWV SURJUDPV ZLWKRXW UHJDUG WR DQ\ QRQ PHULW
IDFWRU $FFRUGLQJO\ WKH 'HSDUWPHQW GRHV QRW WROHUDWH
GLVFULPLQDWLRQ E\ LWV HPSOR\HHV ZKHQ WKH\ DUH VHUY
LQJ LQGLYLGXDOV ZKR DUH HOLJLEOH IRU LWV SURJUDPV EDVHG
RQ DQ\ QRQ PHULW IDFWRU LQFOXGLQJ UDFH QDWLRQDO
RULJLQ FRORU UHOLJLRQ VH[ VH[XDO RULHQWDWLRQ JHQGHU
LGHQWLW\ GLVDELOLW\ SK\VLFDO RU PHQWDO DJH VWDWXV DV
D SDUHQW RU JHQHWLF LQIRUPDWLRQ

$00 RI WKH '"HSDUWPHQWYV HPSOR\HHV DUH UHVSRQVLEOH
IRU FRPSO\LQJ ZLWK WKLV SROLF\ LQ GLVFKDUJLQJ WKHLU MRE
GXWLHYV

,QGLYLGXDOV ZKR EHOLHYH WKH\ KDYH EHHQ VXEMHFWHG WR
GLVFULPLQDWLRQ RQ DQ DIRUHPHQWLRQHG SURKLELWHG EDVLV
VKRXOG FRQWDFW WKH UHOHYDQW 2SHUDWLQJ 'LYLVLRQTV ((2
21¢FH RU WKH 'NSODPWRASWIIDQFH DQG

2SHUDWLRQV 'LYLVLRQ

.l WKHUH LV D ¢QGLQJ RI QRQ FRPSOLDQFH ZLWK WKH
QRQ GLVFULPLQDWLRQ SROLF\ VHW IRUWK DERYH DSSURSUL
DWH GLVFLSOLQDU\ DFWLRQ UDQJLQJ IURP FRXQVHOLQJ WR
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http://www.hhs.gov/asa/eeo/policy/
http://www.hhs.gov/asa/eeo/nondiscrimination/index.html
http://www.hhs.gov/asa/eeo/nondiscrimination/index.html

$SSHQGL[ ' FRQWDLQV PDQ\ :HE VLWHV SXEOLFDWLRQV UHSRUWV WRRONL
FDUH RUJDQL]DWLRQV FDQ XVH WR REWDLQ PRUH FRPIRWWMKHQRL BB YLIQR H P
FRPPXQLFDWLRQ FXOWXUDO FRPSHWHQFH DQG SDWLHQW EDWQHK[XDPL ®QRH &
JHQGHU /*%7 FRPPXQLW\ 7KHUH DUH PDQ\ GLIIHUHQW VRXUFHV RI LQIRUPO
WLYH OLVW ,QFOXVLRQ LQ WKLV JXLGH VKRXOG QRW EH FRQVLGHUHG DV D
HYDOXDWLRQ RI WKHVH UHVRXUFHV 0DQ\ RI WKH UHVRXUFHV LQ HDFK FDWH
PRUH WKDQ RQH KHDGLQJ PRVW KDYH EHHQ OLVWH® H\QH RUQHOA RRQH HDW B R GV B
XS WR GDWH DV RI 2FWREHU

7KH +XPDQ 5LJKWV &DPSDLJQ )RXQGDWLRQ KDV VHYHUDO UHVRXUFHV LQ
+ +HDOWKFDUH (TXDORBWHPOWGIHIJ D 1DWLRQDO 6WDQGDUG IRU (TXDO 7UHD
DQG 7UDQVJHQGHU 3DWLHQWV FQG EKHXVH® MMODBVRUEJPQL]DWLRQDO V
WR LPSURYH WKH FDUH WKDW RUJDQL]DWLRQV SURYLGH IRU /*%7 SDWLH
SDWLHQW QRQGLVFULPLQDWLRQ YLVLWDWLRQ FXOWXUDO FREYDHWHQF
DEOH DW KWWS ZZZ KUF RUJ ¢OHV DVVHWYV UHVRXUFHV +HDOWKFDUH(T

$ &DOO WR $FWLRK) 3IBEBIHNDORMKXEFOVY WR $GYDQFH +HDOWK (TXLW\ IRU WH
7TUDQVJHQGHU &RBRXQGWYV LQIRUPDWLRQ IRU KHDOWK FDUH SURIHVVLR
LQJ /*%7 SDWLHQWY DQG IDPLOLHV LQ WKHLU KHDOWK HTXLW\ LQLWLDW
UHVRXUFHVY KHDOWKBFDOOWRDFWLRQB+HDOWKFDUH(TXDOLW\,QGHI[B

%UHDNLQJ 'RZQ %DUULHUW $RLEGIPWRLYWD\DW RDZ %HVW 3ROLF\ 3UDFW,
$FFHVV KDV UHFRPPHQGDWLRQV RQ YLVLWDWLRQ SROLFLHVY WUDLQLQJ
IDPLOLHYVY HGXFDWLRQ IRU /*%7 IDPLOLHYVY DERXW DGYDQFH GLUHFWLYH
KWwWSs 7zzzZz KUF RUJ (OHVY DVVHWV UHVRXUFHV +5&B)RXQGDWLRQB B%UH
*XLGH SGI

7KH *D\ /HVELDQ %IZVBQRNIHQEHA® +HDOWK $FFHVV 3URMHFWY{V &RPPXQLW
BURYLVLRQ RI 4XDOLW\ +HDOWK &DUH 6HUYLFHV WR /HVELDY®@ MDD PWEZRHN
DGGUHVVHYV SHUVRQQHO FOLHQWTTV ULJKWV LQWDNH DQG DVVHVVPHQW
FRPPXQLW\ RXWUHDFK DQG KHDOWK SURPRWLRQ $YDLODEOH DW KWWS
&RPPXOQOLW\6WDQGDUGVRI3BUDFWLFH KWP

7KH 1DWLRQDO &RDOLWLRQ IRU /*%7 +HDOWXLKGDRQ P BQL QRH\SROHWF HFRWU L'QFDO
+HDOWKKMWH SULQFLSOHV KLJKOLJKW NH\ KHIEQWHK [XDDOX H\Q CD WIUDIQY BN € C
DQG FRPPXQLWLHV WR HQVXUH KHDOWK HTXLW\ $YDLODEOH DW KWWS O
*XLGLQJ 3ULQFLSOHV SGI

7KH -RLQW &RPPLVVLRQTV $GYDQFWQRQ | &KWMXI RRPEEXRMIFWHQFH DQG 31
&HQWHUHG &DUH $ 5RDGPDBNIRWRRMS LW DRMQW &RPPLVVLRQ 5HVRXUFHV
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http://www.hrc.org/fi les/assets/resources/HealthcareEqualityIndex_2011.pdf
http://www.hrc.org/files/assets/resources/health_calltoaction_HealthcareEqualityIndex_2011.pdf
http://www.hrc.org/files/assets/resources/health_calltoaction_HealthcareEqualityIndex_2011.pdf
http://www.hrc.org/files/assets/resources/HRC_Foundation_-_Breaking_Down_Barriers_-_An_Administrators_Guide.pdf
http://www.hrc.org/files/assets/resources/HRC_Foundation_-_Breaking_Down_Barriers_-_An_Administrators_Guide.pdf
http://www.glbthealth.org/CommunityStandardsofPractice.htm
http://www.glbthealth.org/CommunityStandardsofPractice.htm
http://lgbthealth.webolutionary.com/sites/default/files/Guiding%20Principles.pdf
http://lgbthealth.webolutionary.com/sites/default/files/Guiding%20Principles.pdf

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

UHFRPPHQGDWLRQV DQG VXJIJHVWHG IUDPHZRUBNYDLODEBDY DDWG SUDFWLFH H[D|
KWWS 727ZZ MRLQWFRPPLVVLRQ RUJ DVVHWYV $5RDGPDSIRU+RVSLWDOV¢{QDOY

7KH & &$7 LV DQ RDODSHUYDRWURIQRFH DVVHVVPHQW WRRONLWDIWRPKW KHP HW KEB Q O
OHGLFDO $VVRFLDWLRQ $0$ GHVLJQHG WR DVVLVW RUJDQL]JDWLRQV LQ PHHWL
(PSKDVL]LQJ WKH LPSRUWDQFH RI SDWLHQW FQWRMUGIBVFR ERXRPLG EWVRG WHKAH F
DERXW DQ RUJDQL]DWLRQYY FRPPXQLFDWLRQ FOLPDWH DQG FDQ KHOS KHDOWK
WKH\ FRPPXQLFDWH ORUH LQIRUPDWLRQ LV DYDLODEOH DW KWWS ZZZ DPD DV
PHGLFDO HWKLFV WKH HWKLFDO IRUFH SURJUDP SDWLHQW FHQWHUHG FRPPXQL
SDJH

7KH 1DWLRQDO 3UHYHQWLRQ &RXQRUGDEQOHDMHG WKWRXJ& WKMHLEHG E\ WKH 8 6
*HQHUDO KDV GHIYHOIRRSHBOWKIHHYHQWLRQ 6WUDWHJ\ $PHULFDIV7XQDQ IRU %HW

SXEOLFDWLRQ LQFOXGHYV UHIHUHQFHY WR WKH QHHG IRU DGGLWLRQDO LQIR
VXESRSXODWLRQV $YDLODEOH DW KWWS zZZZ KHDOWKFDUH JRY FHQWHU FRXQ

7KH 8 6 $JHQF\ IRU +HDOWKFDUHV5HNBIOWRK&DQE 4XQRYWWLRQV ([FKDQJH LQFO.
WLRQ 3UR,OH" DERXW D FRPSUHKHQVLYH VHW Rl VWUDWHJILHY GHYHORSHG E\ \
8&6) OHGLFDO &HQWHU 7KHVH FRPPXQLFDWLRQ SURWRFROV DQG LQFOXVLYH !
PRUH HTXLWDEOH FXOWXUDOO\ FRPSHWHQW FDUH IRU /*%7 SDWLHQWY $YDLOTL
FRQWHQW DVS["LG

7KH +HDOWK RI /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU 3HRSOH %XLOGLQ.
UHSRUW IURP WKH ,QVWLWXWH RI OHGLFLQH ZDV FRPPLVVLRQHG E\ WKH 1DWLR
RYHUYLHZ RAHP®WK LVVXHV DQG UHVHDUFK JDSV DQG RSSRUWXQLWLHV $YDLO
FDWDORJ SKS"UHFRUGBLG

7KH *D\ DQG /HVELDQ OHGLFDO ‘SMVERFOADW\RQRU/@HUH RI /HVELDQ *D\ %LVH[XD
GHU 3DWLHQWY SURYLGHV JXLGDQFH IRU DVVHVVLQJ SURYLGHUfV SUDFWLFHV
/*%7 LQFOXVLYLW\ DQG UHFRPPHQGHG DFWLRQV WR LPSURYH WKH DFFHVV WR T
DEOH DW KWWS ZzZZ JOPD RUJ BGDWD QB UHVRXUFHV OLYH */0$ JXLGHOLQ!
'HE VLWH FRQWDLQV PDQ\ RWKHU UHVRXUFHV DQG PRUH LQIRUPDWLRQ DW KWW

+HDOWK\ 3HRSOH IURP WKH 8 6 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYL
DJHQGD IRU LPSURYLQ$PHUH KHOWWIKQRIREQMMHFWLYH LV WR LPSURYH WKH KHDOV
/*%7 LQGLYLGXDOV $ VHFWLRQ VSHFL¢{(F WR /*%7 KHDOWK LV DYDLODEOH DW KV
WRSLFVREMHFWLYHV RYHUYLHZ DVS["WRSLFLG

+HDOWK\ 3HRSOH &RPSDQLRQ 'RFXPHYMW[XPO /BWVELDQPD AVIVH QEVHWY Dt%7 +HD
DEOH RQ */0$fYV :HE VLWH DQG VHUYHV DV D JXLGH RQ /*%7 KHDOWK GLVSDULWL
DGGUHVVLQJ WKH KHDOWK FDUH QHHGV RI /*%7 SDWLHQWYVY $YDLODEOH DW KW\
+HDOWK\&RPSDQLRQ'RF SGI



http://www.jointcommission.org/assets/1/6/ARoadmapforHospitalsfinalversion727.pdf
http://www.ama-assn.org/ama/pub/physician-resources/medical-ethics/the-ethical-force-program/patient-centered-communication/organizational-assessment-resources.page
http://www.ama-assn.org/ama/pub/physician-resources/medical-ethics/the-ethical-force-program/patient-centered-communication/organizational-assessment-resources.page
http://www.ama-assn.org/ama/pub/physician-resources/medical-ethics/the-ethical-force-program/patient-centered-communication/organizational-assessment-resources.page
http://www.healthcare.gov/center/councils/nphpphc/strategy/report.pdf
http://www.innovations.ahrq.gov/content.aspx?id=2737
http://www.innovations.ahrq.gov/content.aspx?id=2737
http://www.glma.org/_data/n_0001/resources/live/HealthyCompanionDoc3.pdf
http://www.glma.org/_data/n_0001/resources/live/HealthyCompanionDoc3.pdf
http://www.nap.edu/catalog.php?record_id=13128
http://www.nap.edu/catalog.php?record_id=13128
http://www.glma.org/_data/n_0001/resources/live/GLMA%20guidelines%202006%20FINAL.pdf
http://www.healthypeople.gov/2020/topicsobjectives2020/overview.aspx?topicid=25
http://www.healthypeople.gov/2020/topicsobjectives2020/overview.aspx?topicid=25
http://www.glma.org

$33(1',; ' 5HVRXUFH *

7KH & HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLR QK HD& W K BANKIDMH R O}
WR PRUH GHWDLOHG LQIRUPDWLRQ IRU HDFK VXESRSXODWLRQ $YDLODEO

7KH )HQZD\ ,QVWLWXWH :HE VLWH FRQWDLQV LQIRUPDWLRQ DQG QXPHURX|

KWWS ZZZ IHQZD\KHDOWK RUJ

+ 7KH )HQZD\ *XLGH WR /HVELDQ UDQ V%HQIGHKIB® HODBKQY &ROOHJIH RI 3K\VL
FRQWDLQV JXLGHOLQHV WR DGGUHVV FOLQLFDO LVVXHV IDFLQJ /*%7 FR
KWWSV ZZZ DFSRQOLQH RUJ DWSUR WLPVVQHW FDWDORJ ERRNV IHQZD

/HDUQLQJ ORGXOHV RQ /*%7 +HDOWK IRU KHDOWK SURIHVVLRQDOV DQG
DQG LQIRUPDWLRKQDROWKWRSLFV DQG FDQ EH XVHG DORQH RU LQ FRQMX
YHQZD\ *XLGH WR /HVELDQ *D\ %LVH[XD G DL DED® VD WQOGMHW S+ HRBDIVKH Q
VLWH 3DJH6HUYHU"SDJHQDPH )&+&BLQVBIHQZD\B(GXF3URBPRGXOHV

7KH ODXWQHU 3URMHFW LV FRPPLWWHG WR LPSURYLQJ WKH KHDOWK RI1 ZHR
ELVH[XDO DQG WUDQVJHQGHU LQGLYLGXDOV WKURXJK GLUHRVW B QQ IRXS
PDWLRQ DQG UHVRXUFHVY DUH DYDLODEOH DW KWWS ZZZ PDXWQHUSURMH

$ SBURYVUGHDWDIGERRN RQ &XOWXUDOO\ &RPSHWHQW &DUH /HVELDQ *D\ %LV

XLGH

FID\WK G Q
H DW KW

V UHVRX

FLDQV
PPXQLW
\ KWP

VWXGHQ
QFWLRQ
ZD\KHDGC

PHQ ZKF
SRUW VH
iFW RUJ

H[XDO D

SURGXFHG E\ .DLVHU 3HUPDQHQWH 1DWLRQDO 'LYHUNUW\VURREDEED RRQUS DRV HGLIHI

FXOWXUDOO\ FRPSHWHQW FDUH WR /*%7 SRSXODWLRQV $YDLODEOH DW K
DXGDFLW\BRIBSULGH OHGLFDOBUHVRXUFHVB¢OHV .3 /*%7 KDQGERRN SG

7KH $PHULFDQ OHGLFBO/$W/NVREGYDWRRQIRPPLWWHH :HE SDJH FRQWDLQV VH
D YLGHR RQ KRZ WR WDNH D VH[XDO KHDOWK KLVWRU\ FUHDWLQJ DQ /*%7
/*%7 SDWLHQWY DQG XQGHUVWDQGLQJ /*%7 KHDOWK LVVXHV $YDLODEOH
DERXW DPD RXU SHRSOH PHPEHU JURXSV VHFWLRQV JOEW DGYLVRU\ FRPP

&RPPXQLW\ 6WDQGDUGV RI BUDFWLFH IRU 3URYLVLRQ RI 4XDOLW\ +HDOWK
7UDQVIJHQGHUH® & GIHHYGHWRSHG E\ WKH ODVVDFKXVHWWY '"HSDUWPHQW RI 3
SURYLGHUV DQG WKHLU IDFLOLWLHYV LQ EHWWHU DGGUHVVLQJ /*%7 QHHG
623 SGI

6WUDLJKW IRU (TXDOLW\ LQ +HDOWKFDUH IURP 3DUHQWY )DPLOLHV DQG
LQIRUPDWLRQ WR DVVLVW KHDOWK FDUH ZRUNHUBSRSX0BYSRQGEHQH WWR WK
KWW S FRPPXQLW\ SADJ RUJ 'RFXPHQW 'RF"LG

ORUH LQIRUPDWLRQ DQG UHVRXUFHVY DUH DYDLODE®SADER@®RWXH 3)/$* :HE VL

7KH 1DWLRQDO /*%7 &DQFHU 1HWZRUN LV D SURJUDP SWKP3IWW B TG WHKVNMHYFW

W W S
I

Z7

YHUDO L
+IULHQC
DW KWW
LWWHH .

&DUH 6

XEOLF +
$YDLO

JULHQG\
H QHHG

WH DW

KHDQBHC

WKRVH DW ULVN WKURXJK HGXFDWLRQ WURUGLIQQI RVAALHMHICR@ D\Q @ Q B VIRKYWHFHD/FD U |

DW KWWS 7ZZZ FDQFHU QHWZRUN RUJ

7KH 6 XEVWDQFH $EXVH DQG 0HRGHL@ +WW O DM LERHU YBL3F0HB$ SURYLGHV DQ R
DEXVH WUHDWPHQW LVVXHV VXUURXQGLQJ /*%7 SDWLHQWYV $ 3URYLGHUY

YHUYLH:
/ L QWUR



http://www.cdc.gov/lgbthealth/index.htm
http://www.fenwayhealth.org
https://www.acponline.org/atpro/timssnet/catalog/books/fenway.htm
http://www.lgbthealtheducation.org/training/learning-modules/
http://www.lgbthealtheducation.org/training/learning-modules/
http://www.mautnerproject.org/health_info/health_info_index.cfm
http://www.audacityofpride.com/audacity_of_pride/Medical_resources_files/KP%20LGBT%20handbook.pdf
http://www.audacityofpride.com/audacity_of_pride/Medical_resources_files/KP%20LGBT%20handbook.pdf
http://www.ama-assn.org/ama/pub/about-ama/our-people/member-groups-sections/glbt-advisory-committee/glbt-resources.page
http://www.ama-assn.org/ama/pub/about-ama/our-people/member-groups-sections/glbt-advisory-committee/glbt-resources.page
http://www.glbthealth.org/documents/SOP.pdf
http://www.glbthealth.org/documents/SOP.pdf
http://community.pflag.org/page.aspx?pid=1130
http://community.pflag.org/Page.aspx?pid=194&srcid=-2
http://www.cancer-network.org/

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

/HVELDQ *D\ %LVH[XDO DQG 7UBQYVLIOPEDH MG KW WEDONWDS VDPKVD JRY SURG.
OJEW SGI

7KH 1DWLRQDO $OOLDQFH RI OHQW DHF WILAR@H&N Q WHDY XV WXPXOWRXVYDIHVRXUFH)
UHFRPPHQGDWLRQV EORJV DQG LQIRUPDWLRQ DGGUHVVLQJ /*%7 PHQWDO KHD
&ROWHQW 1DYLJDWLRQOHQX J)LOGB6XSSRUW OXOWLFXOWXUDOBG6XSSRUW 5HVRX

7KH 1IDWLRQREDPFR BRQWURO 1HWZRUN LV DQ RUJDQL]DWLRQ ZRUNLQJ WR HOI
DOO /*%7 SHRSOH ORUH LQIRUPDWLRQ DQG UHVRXUFHV DUH DYDLODEOH DW KW

/HVELDQV DQG *D\ OHQ &KHPLFDO 'HSHQGHQF\ ZUHDWPHQW ,VVXHV S5RXWOHGJ
WKH WUHDWPHQW RI FKHPLFDO GHSHQGHQ$XW®RIHA ELD BDXVY GV $BIF BRS XSIUIRVE OR]
DQG GHVFULEH DFWXDO FOLQLFDO WHFKQBYRHUDOROHV\W CKWWVQS JZYZ DE@® |® B VFEF
/HVELDQV *D\ OHQ 'HSHQGHQF\ 7JUHDWPHQW GS

7KH 1DWLRQDO $VVRFLDWLR@G BGLFWVYRIQDQUROQHEY YL RQDOV 1$/*$3 LV D PHPEHUVK
GHGLFDWHG WR WKH SUHYHQWLRQ DQG WUHDWPHQW RI DOFRKROLVP VXEVWDC
ELVH[XDO WUDQVJHQGHU FRPPXQLWLHV ,QIRDRPDWERRUILY DYDLODEOH DW KWW:¢

7KH $PHULFDQ 3V\FKRORJL BD OHSAELRRL DU L R®LBIB[XDO DQG 7UDQVJHQGHU &RQF
/*%7&2 HE VLWH LQFOXGHV SURJUDPV DQG VHUYLFHV SXEOLFDWLRQV DQG R
,QIRUPDWLRQ LV DYDLODEOH DW KWWS ZZZ DSD RUJ SL OJEW LQGH[ DVS]

7KH 35,'"( ,QVWLWXWH RIITHUV PHQWDO KHDOWK DQG VXEVWDQFH DEXVH WUHDWEF
ORUH LQIRUPDWLRQ DQG UHVRXUFHVY DUH DYDLODEOH DW KWWS SULGH LQVWL

¢ ° - o (Ee

6HUYLFHY DQG $GYRFDF\ IRU *D\ 7HURVDAQBHVH[XGBUNVNQGS$*( RIIHUV D YDULHW

GHVLIJQHG WR LPSURYH WKH OLYHV RI /*%7 ROGHU DGXOWV 7KH 6%*( :HE VLWH

DYDLODEOH UHVRXUFHV LQFOXGH WKH IROORZLQJ

¥ 7KH DEEUHYLDWHG YHUVLRQ 326QDSVKRW 5HSRUW $G3ANQRWYURDV @I WHKRV LIRYCH R (
KHDOWK DQG KHDOWK FDUH IRU /*%7 HOGHUV WKDW SURYLGHV D XVHIXO RYH
HOGHUV $YDLODEOH DW KWWS ZZZ VDJHXVD RUJ UHVRXUFHV UHVRXUFHBYLI

P 7KH +,9 $JLQJ 3ROLF\SKRWHG3HDSBQ RYHUYLHZ RI +,9 DQG DJLQJ ZLWK KHOS
SURYLGHUV WR FRQVLGHU ZKHQ FDULQJ IRU /*%7 HOGHUV $YDLODEOH DW KW
UHVRXUFHBYLHZ FIP"UHVRXUFH

¥ 3)DFLQJ 'LVFULPLQDWLRQ ™ LV PO DDJWQRHAOMKIDWR RJBBRFEPERGYV WKDW /*%7 ORQJ
QLIDWLRQV UHYLHZ WKHLU SROLFLHY DQG WUM®M&EIPU VS WBR DU IDME WHR MWFRPPR
KwWwws zzzZz VDIJHXVD RUJ UHVRXUFHV UHVRXUFHBYLHZ FIP"UHVRXUFH

7KH UHSRUW ODNH 5RRP I&UOMDOJ DDY&ERINEMWHQF\ DQG 'LVFULPLQDWLRQ LQ DQ
RQ WKH 1DWLRQDO *D\ DQG /HVELDQ 7DVN )RUFH :HE VLWH H[DPLQHV FRQVLGH
IXWXUH $YDLODEOH DW KWWS ZZZ WKHWDVNIRUFH RUJ UHSRUWVBDQGBUHVHD



http://kap.samhsa.gov/products/manuals/pdfs/lgbt.pdf
http://kap.samhsa.gov/products/manuals/pdfs/lgbt.pdf
http://www.nami.org/Content/NavigationMenu/Find_Support/Multicultural_Support/Resources/GLBT_Resources.htm
http://www.nami.org/Content/NavigationMenu/Find_Support/Multicultural_Support/Resources/GLBT_Resources.htm
http://www.lgbttobacco.org/resources.php
http://www.amazon.com/Lesbians-Gay-Men-Dependency-Treatment/dp/1560230363
http://www.amazon.com/Lesbians-Gay-Men-Dependency-Treatment/dp/1560230363
http://www.nalgap.org
http://www.apa.org/pi/lgbt/index.aspx
http://pride-institute.com/about/
http://www.sageusa.org
http://www.sageusa.org/resources/resource_view.cfm?resource=198
http://www.sageusa.org/resources/resource_view.cfm?resource=180
http://www.sageusa.org/resources/resource_view.cfm?resource=180
http://www.sageusa.org/resources/resource_view.cfm?resource=166
http://www.thetaskforce.org/reports_and_research/make_room_for_all

$33(1',; ' 5HVRXUFH *XLGH

7KH 1DWLRQDO *D\ DR JRUEHDIRDLF\ ,QVWLWXWH SXEOLVKHG 2XWLQJ $JH D
SXEOLF SROLF\ LVVXHV IDFLQJ OHVELDQ JD\ ELVH[XDO DQG WUDQVJHQGHU HOG}
GRZQORDGV UHSRUWY UHSRUWV RXWLQJDJHB:QDO SGI

/IRQJ 7THUP &DUH DIQBLIHRBIOMK +,9 D UHSRUW IURP /DPEGD /HIJDO H[DPLQHV WKH F
DGHTXDWH FDUH WR /*%7 HOGHUV ZLWK +,9 $.'6 $YDLODEOH DW KWWS ZZZ ODPE
IVBORQJ WHUP FDUH DQG SHRSOH OLYLQJ ZLWK KLY KWPO 7KH /DPEGD /HJDO :HE
.QRZ <RXU 5LJKWV LQ 1HZ <RUN 6$WDW B OXONIDON KRMHY ZZ2Z ODPEGDOHJDO RUJ S)
IDFWVKHHWY IVBOJEW ROGHU DGXOWY NQRZ \RXU ULJKWV LQ Q\ VWDWH QXUVLQJ

7KH SROLFKHUHHDOWK RI $JLQJD/®IE RADVH[XID O $GXOWNRP QNEBIOAA RIUHOWHU IRU
+HDOWK 3ROLF\ 5HVHDUFK LQFOXGHV WKH ¢UVW GDWD SXEOLVKHG RQ DJLQJ /*%
WLRQ $YDLODEOH DW KWWS Z7ZZ KHDOWKSROLF\ XFOD HGX SXEV (OHV DJLQJOJE!

¢ &

7KH 1DWLRQDO *D\ DN JRVEHN®Y IROLF\ ,QVWLWXWH KDV SXEOLVKHG VHYHUDO VW
VSHFL,FDOO\ UHODWHG WR WKH EbVWHXPDOFRIPPRYKWS QL QFWXRBGIFWLRQ DQG O0RG!
+,9 67, BUHYHQWLRQ J3UYRILODERKHDW KWWS 27277 WKHWDVNIRUFH RUJ UHSRUWVBD!

7KH 6DQ )UDQFLVFR +XPDQ 5LJKWGRRMAULVERRRLWWHH UAIOHOXEGC PQYHBRELVD LW\
,PSDFWV DQG 5HFRPMK@GDWERQWL;HYV DQG H[DPLQHV LVVXHV UHJDUGLQJ ELVH[XI
$YDLODEOH DW KWWS 777 ELUHTXHVW RUJ GRFVWRUH 6)B+5& %LB,LQYLVLELO

7KH +HDOWK\ 3HREOH[XDO +HDOWK )DFW 6KHHW VXPPDUL]JHV UHVHDUFK RQ ELVH[X
+HDOWK\ 3HRSOH SWRISCBEOUHHDW KWWS 777 OJEWWREDFEFR RUJ (OHV +3 %LV

7KH %L1HW 86% :HHEFWWDBDIQFRGOVWULEXWHY HGXFDWLRQDO LQIRUPDWLRQ RQ VHI[XD
ZLWK DQ HPSKDVLV RQ WKH ELVH[XDO DQG SPYXIMHIXPOHDDW RW WISH GZFZR PEPLCH WX D

YHQZD\ +HDOWKfV %LKHDOWK 3URJUDP SURYLGHV FRPPXQLW\ LQIRUPDWLRQ VXSS
WR DVVLVW SUDFWLWLRQHUV LQ EHW$¥DU OBV HQIWWKW IMS E LAZH] XIDQZPOK H QW O HR |
3DJH6HUYHU"SDJHQDPH )&+&BVUYBVHUYLFHVBEL ,Q7DSGLWU R D)GIYRRDAHDOWK S
3URYLGHUV :KHQ :RUNLQJ ZLVBKDAIODHE®E D WOKW QYWY ZZZ IHQZD\KHDOWK RUJ VLWH
'RF6HUYHU ELBFOLHQWVBWLSVBIRUBSURYLGHUVB SGI"GRF,"

¢ ° o(CEo .

7KH */%7 1DWLRQDO +HOS &HQWHU KD V$DD\IRXMEO K RDMO KW B Q & HZ PIIDLAK RUJ WDON
LQGH[ KWPO

2XW (TXDO :RUNSODFH $GYRFDWHYV DOVRY RDYDEOMHH DBVOKWRWE K KRIVRXYBYGHT XD
LPDJIJHV /*%7 <RXWK +RWOLQHV SGI

7KH 3, W *HWV %HWWHU" 3URMHFW LV D FDPSDLJQ IHDWXULQJ WKRXVDQGV RI YLGH
HUV ZKR DUH YLFWLPV RI EXOO\LQJ 8 6 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HU


http://www.thetaskforce.org/downloads/reports/reports/outingage_final.pdf
http://www.thetaskforce.org/downloads/reports/reports/outingage_final.pdf
http://www.lambdalegal.org/publications/factsheets/fs_lgbt-older-adults-know-your-rights-in-ny-state-nursing-homes.html
http://www.lambdalegal.org/publications/factsheets/fs_lgbt-older-adults-know-your-rights-in-ny-state-nursing-homes.html
http://www.lambdalegal.org/publications/factsheets/fs_long-term-care-and-people-living-with-hiv.html
http://www.lambdalegal.org/publications/factsheets/fs_long-term-care-and-people-living-with-hiv.html
http://www.healthpolicy.ucla.edu/pubs/fi les/aginglgbpb.pdf
http://www.thetaskforce.org/reports_and_research/bisexual_health
http://www.birequest.org/docstore/2011-SF_HRC-Bi_Iinvisibility_Report.pdf
http://www.lgbttobacco.org/files/HP2020BisexualPeople.pdf
http://www.binetusa.org/
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_bi
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_srv_services_bi
http://www.fenwayhealth.org/site/DocServer/bi_clients_tips_for_providers_2007.pdf?docID=4101
http://www.fenwayhealth.org/site/DocServer/bi_clients_tips_for_providers_2007.pdf?docID=4101
http://www.glnh.org/talkline/index.html
http://www.glnh.org/talkline/index.html
http://www.outandequal.org/images/LGBT%20&%20Youth%20Hotlines.pdf
http://www.outandequal.org/images/LGBT%20&%20Youth%20Hotlines.pdf

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

DPRQJ WKH WKRXVDQGV RI LQGLYLGXDOV ZKR KD WK BLRODEKGE PVGHR PHVVDJHV |
Kwws 727zZ LWIJHWVEHWWHUSURMHFW FRP

7KH +XPDQ 5LJKWV &DPSDLJQ :HE VLWH LQFOXGHV VWRXWHKUI DQ @ MWKRXBBRY LWHEQW

RI FDUH ,QIRUPDWLRQ RQ FDPSXV DFWLKUWPRUV DYDXPOY BERXWKNFRWR ISV EQXR V

IROORZLQJ

f 6DPH 6H[ 3 DUHQWYV DQG &RQVHQW IRU 7TUHDWPHQW RI D OLQRU LBWDWWFKZRUN 3
DYDLODEOH DWWKRWRWS) UHAVZRXUFHV HOWU\ VDPH VH[ SDUHQWY DQG FRQVHQW

¥ ORUH UHVRXUFHY DQG OLQNYV IRU /*%7 \RXRNK RWH DHUYRXDEEBM BQYWWWS ZZ7
ZKDW UHVRXUFHV GR RWKHU OJEW RUJDQL]DWLRQV KDYH WR RIIHU \RXQJ SHF

7KH 1DWLRQDO *D\ D8 JRVEHDKDY LQIRUPDWLRQ DQG UHVRXUFHV IRU /*%7 \RX!
KWWS 72zZ2Z WKHWDVNIRUFH RUJ LVVXHV \RXWK

7KH 5REHUW :RRG -RKQVRQ )RXQGDWLRQ IHDWRMWK DI\GRXHBBW K HIQ DWW GL Y RO/,
6H[XDO 2ULHQWDWLRQ 'LVSDULWLHV LQ /RQJLWXGLQD®YDLPOMERM DM 3DWWHUQ
KWWS ZZZ UZMI RUJ YXOQHUDEOHSRSXODWLRQV SURGXFW MVS"LG $OVR F
RI 3BHGLDWULFV $GROHVWFHD®W QWGHRPMWIHWLRQ DQG 7REDFFR 8VH LQ D &RKRUW
*LUOV DQG %R\V ~ ZKLFK SUHVHQWYV LQIRUPDWLRQS$SYBIODWEIOM DMREDFFR XVH D
KWWS ZZZ UZMI RUJ SU SURGXFW MVS"LG

SXEOLFDWLRQV IURP WKH &HQWHU IRU $PHULFDQ 3URJUHVV LQFOXGH WZR WKD'
¥ +tRZ WR ,PSURYH OHQWDO +H{ROWHKK &DHWHRFPH QGIWLRQV IRU WKH '"HSDUWPHQYV
+XPDQ 6HUBWIYPHWDEOH DW KWWS ZZZ DPHULFDQSURJUHVV RUJ LVVXHV I

¥ 3URYLGLQJ D /LIHORRWKROHQOWD® +HDOWK 6HUYLFHY DQG WKH $JH Rl &RQVHC(
KWWS 727zZ DPHULFDQSURJUHVV RUJ LVVXHV OLIHOLQHBOJEWB\RXWK KV

7KH 3)/$* :HE VLWH SURYLGHV D QXPEHU RI\BHWEKX UWLRHW X¥EUQUGWKH IRBDRZLQJ

¥ :KDW 'RHV *D\ OHDQ +RZ WR 7DON ZLWK .LGV $ERXWRSHX DI B UDSHURBW L R §/ 1D
SUDFWLFDO JXLGDQFH IRU SDUHQWY DQG SUDFWLWLRQHUINWD UGDBOB LW ZD\V
KWWS 72ZZ PHQWDOKHDOWKDPHULFD QHW JR ZKDW GRHV JD\ PHDQ

7KH )DPLO\ $FFHSWDQFH 3URMHFW IXQGHG E\ WKH &DOLIRUQLD (QGRZPHQW ZRL

ULVNV IRURXWK VXFK DV VXLFLGH VXEVWDQFH DEXVH +,9 DQG KRPHOHVVQHYV

$YDLODEOH DW KWWS IDPLO\SURMHFW VIVX HGX KRPH %URFKXUHV DQG RWKH

WDQFH 3URMHFWYV 3XEOLFDWLRQV SDJH LQFOXGH WKH IROORZLQJ

+ $ ERRNOHW 6XSSRUWHDEWERPBEL®GUHQ +HOSLQJ )DPLOLHV ZLWK /HVELDQ
&KLOGUW@®YDLODEOH DW KWWS IDPLO\SURMHFMWUVIMVXQBGEXY WOSIFI (QJOLVKB)L

¥ 3)DPLO\ 5SHMHFWLRQ DV D 3UHGLFWRU RI 1HJDWLYH +HDOWK 2XWFRPHV LQ :KlL
<RXGLXOWV™ TURP WKH -DQXDU\ LVVXH RI 3BHGLDWULFV KLJKOLJKWV D Ol
IDPLOLHVY WRZDUG /*%7 DGROHVFHQWY DQG QHIJDWLYH KHDOWK SUREOHPV LC
KWWS SHGLDWULFV DDSSXEOLFDWLRQV RUJ FROQWHQW IXOO"LMNH\ 1UQ



http://www.itgetsbetterproject.com/
http://www.hrc.org/issues/youth-campus
http://www.hrc.org/resources/entry/same-sex-parents-and-consent-for-treatment-of-a-minor
http://www.hrc.org/resources/entry/what-resources-do-other-lgbt-organizations-have-to-offer-young-people
http://www.hrc.org/resources/entry/what-resources-do-other-lgbt-organizations-have-to-offer-young-people
http://www.thetaskforce.org/issues/youth
http://www.rwjf.org/vulnerablepopulations/product.jsp?id=38029
http://www.rwjf.org/pr/product.jsp?id=14883
http://www.americanprogress.org/issues/2010/12/mental_health_lgbt_youth.html
http://www.americanprogress.org/issues/2010/12/lifeline_lgbt_youth.html
http://www.mentalhealthamerica.net/go/what-does-gay-mean
http://familyproject.sfsu.edu/home
http://familyproject.sfsu.edu/publications
http://pediatrics.aappublications.org/content/123/1/346.full?ijkey=NrncY0H897lAU&keytype=ref&siteid=aapjournals

$33(1',; ' 5HVRXUFH *XLGH

$ 3)DPLO\ $FFHSWD QFHQE® PEFBOWKH +HDOWK RI /*%7 <RXQJ $GXOWV  IURP WKH 1R
WKH -RXUQDO RI &KLOG DQG $GROHVW¥HQW L3YDEKLHD VW LEWI B VLIQPLO\SURMHFW \
)$3B)DPLO\ $FFHSWDQFHB-&$31 SGI

¥ **HQGHU 1RQFRQIRUPLQJ /HVELDTQUDQPVIWHQGHXBERXWRG6FKRRO 9LFWLPL]DWLRQ
$GXOW 3VI\FKRVRFLDO $GMXVWPHQW™ |URP WERSPRYHPESG B W\ DRAEW B H
DW KWWS IDPLO\SURMHFW VIVX HGX ¢(¢OHV )$3B6FKRRO 9LFWLPL]DWLRQ RI
/*%7 <RXWK SGI

¥ &:/$ %HVW 3UDFWLFH *XLGHO<RXWK AHU XX QYIRF%RPH &DUH IURP WKH &KLOG :HOI!I
$PHULFD RIIHUV JXLGHOLQHV IRU SROLF\ DQG SUDFWLFH IRU VHUYLQJ /*%7 \RXW
VHWWLQJV LQFOXGLQJ D FKDSWHU RQ KHDOWK PHQ¥RX® KHHYMNIO DE@G HEGVX F D W
KWWS ZzZ OVF VI RUJ ZS FROWHQW XSORDGYVY EHVWSUDFWLFHVOJEW\RXWK SGI

7KH *6$ *D\ 6WUDEHKWHWDORDRQTY +HDOWK DQG 6 XFFHRVIHRY ¥RKXQH \VOWORRIV&E&ROR U
PLQLPL]LQJ RU HOLPLQDWLQJ EDUULHUV WR \RXQJ PHQTV KHDOWK DQG VXFFHVV !
QHZV EORJ KHDOWK DQG VXFFHVV \RXQJ PHQ FRORU

7KH 7UHYRU 3URMG RV JD @QDMWRR® IRFXVHG RQ VXLFLGH SUHYHQWLRQ HIIRUWYV DF
WUDQVJHQGHU DQG TXHVWLRQLQJ /*%74 \RXWK RIIHUV JXLGDQFH DQG UHVRXUF
QLW\ OHDGHUV LQ DGYDQFLQJ VDIH DFFHSWLQJ DQG LQFOXVARXWHKQYLURQPHQWYV
$YDLODEOH DW KWWS ZZZ WKHWUHYRUSURMHFW RUJ HGXFDWRUVORFDOUHVRXUF

7KH :HE VLWH BWRSEXOO\LQJ JRYODQE@X GHEY SDJ H*KIWWS ZZZ VWRSEXOO\LQJ JRY

SURYLGHY UHVRXUFHV IRU FKLOGUHQ SDDBGWH DHGKKE BB M \S UR KHVFR RRO@MV L Q F

IROORZLQJ

$ SROHV IRU +HDOWK DQG 6DIHW\ 3URIHVVLRQDOV LQ YPLOOH®H BWHYHQWLRQ DQC
KWWS VWRSEXOO\LQJ JRY FRPPXQLW\ WLSBVKHHWY UROHVBIRUBKHDOWKBVDIH

¥ RUNLQJ ZLWK <RXRRB $HRSWXOOLHG 7LSV IRU OHQWDID® +GHIDEOMWK BWRIHVVLRQDOV
KWWS VWRSEXOO\LQJ JRY FRPPXQLW\ WLSBVKHHWY PHQWDOBKHDOWKBSURIHV'

¢ LN

7KH :RUOG 3URIHVVLRQDO $VVRFLDWLRQ IRU 7UDQVJHQGHU +HDOWKTTV 6WDQGDUG
FDUH RI WUDQVJHYDHWDEWRISOW KWWS 7ZZZ ZSDWK RUJ GRFXPHQWY VRFY SGI 2\
LQIRUPDWLRQ LQFOXGLQJ D SURYLGHU GLUHFWRU\ DUH DYDLODEOH DW KWWS Z

7KH 7TUDQVJHQGHU YD Z7&&8 QWHRLSYV IRU :RUNLQJ ZLWK 7UDQVJHQGHU ,QGLYLGXDOV
SBURYLEMHSBOLHY SUDFWLWLRQHUV ZLWK LQIRUPDWLRQ DERXW WKH QHHGYVY DQG HJ
WR LPSURYH TXDOLW\ RI FDUH DQG SDWLHQW+*SURYLGHU RXWFRPHV $YDLODEOH I
SURYLGHU IDFW VKHHW SGI

2WHKU WUDQVJHQGHU KHDOWK FDUH UHVRXUFHY DUH DYDLODEOH IURP 7/& RQ WKHLI
FPV FROWHQW KHDOWKFDUH



http://familyproject.sfsu.edu/files/FAP_Family%20Acceptance_JCAPN.pdf
http://familyproject.sfsu.edu/files/FAP_Family%20Acceptance_JCAPN.pdf
http://familyproject.sfsu.edu/files/FAP_School%20Victimization%20of%20Gender-nonconforming%20LGBT%20Youth.pdf
http://familyproject.sfsu.edu/files/FAP_School%20Victimization%20of%20Gender-nonconforming%20LGBT%20Youth.pdf
http://www.lsc-sf.org/wp-content/uploads/bestpracticeslgbtyouth.pdf
http://www.gsanetwork.org/news/blog/health-and-success-young-men-color/08/18/11
http://www.gsanetwork.org/news/blog/health-and-success-young-men-color/08/18/11
http://www.thetrevorproject.org/educatorslocalresources
http://www.stopbullying.gov/topics/lgbt/
http://stopbullying.gov/community/tip_sheets/roles_for_health_safety_professionals.pdf
http://stopbullying.gov/community/tip_sheets/mental_health_professionals_bullied.pdf
http://www.wpath.org/documents2/socv6.pdf
http://www.wpath.org/
http://transgenderlawcenter.org/cms/content/healthcare
http://transgenderlawcenter.org/cms/content/healthcare
http://www.transgenderlawcenter.org/pdf/Provider%20fact%20sheet.pdf
http://www.transgenderlawcenter.org/pdf/Provider%20fact%20sheet.pdf
http://www.Stopbullying.gov

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

7KH *D\ DQG /HVELDQ OHGVFDUD WV RBICCHWLRWHIOWK 5HVRXUFHY :HE SDJH LQFO X!
KHDOWK FDUH SURYLGHUV DERXW WUDQVJHOGHU KHDOWK LVVXHV $YDLODEOH
LOGH[ FIP"IXVHDFWLROQ 3DJH YLHZ3DJH SDJH.G JUDOGSDUHQW,' SDUHQW,"'

7KH &8HQWHU RI ([FHD@QWHQHFKHGHRWU +HDOWK DW 8&6) RIITHUV PDQ\ UHVRXUFHV IRU K
KWWS WUDQVKHDOWK3XEPDHGXDUMBORBIRFRO IRU 7UBQMIBQEEH BOWLHQW &I
KWWS 777Z WUDOQVKHDOWK XEFVI HGX WUDQV"SDJH SURWRFRO

7KH 1DWLRQDO 7UDFQMPH@B®MULRIQ 6 XUYH\ 5HSRUW RBR-QVDIDVOK R QG LHHIVORIKD&\DW
FRQGXFWHG E\ WKH 1DWLRQDO &HQWHU IRU 7UDQVJHQGHU (TXDOLW\ DQG WKH

LGHQWL{HG GLVSDULWLHV LQ KHDOWK FDUH DFFHVV $0YQ& CRXEAOARRPMN IRU WKH
KWWS 7Z7ZZ WKHWDVNIRUFH RUJ GRZQORDGY UHSRUWV UHSRUWY QWGVBUHSRU)\

7KH +XPDQ 5LJKWV &DPSDLJQ :HEDQMYHQ®HFOD XIBHBMIH ZLWK OLQNV WR VHYHUD
DUWLFOHV UHVRXUFHV DQG SXEOLFDWLRQV $YDLODEOH DW KWWS ZZZ KUF R

7KH /DPEGD /HJDO :HE VLWH IHDWXUHV WZR IDFW VKHHWY IURP LWV XSFRPLQJ .
DFFHVV WR SXEOLF UHVWURRPY DQG KHDOWK FRYHUDJH RI WUDOQOVLWLRQ UHODW
SXEOLFDWLROV WUDOQV WRRONLW WUWBHTXDO DFRBRDPEBHBROFXNODOLRUWHVWURRPV
SXEOLFDWLROV WUDOQOV WRRONLW WUWBWUDQVLWLRQ UHODWHG KHDOWK FDUH

9$ RVWRQ +HDOWKFBRABLAVWBRDIHPHQW RI 7TUDQVJHQGHU 9HWHUDQ 3DWLHQ\
UHJDUGLQJ WKH DSSURSULDWH WUHDWPHQW IRU WUD®WIHQIEHWHLQW LYLGXDOV
KWWS 777z WDYDXVD RUJ ODOQDJHPHOW RI 7UDQVIJHOQOGHU 9HWHUDQ 3DWLH

7KH 7UDQV &DUH ®WR MGIEWLIDWMRH Rl WKH 7UDQVJHQGHU +HDOWK 3URJUDP DQG

(GXFDWLRQ 6RFLHW\ SURGXFHG &OLQLFDO 3URWRFRO *XLGHOLQHV IRU 7UDQ\V
FOLQLFDO JXLGHOLQHV WUDLQLQJ IUDPHZRUMNYDDQBERRDBNWPKW WS I RWPDWVRB|
UHVRXUFHV FDUHJXLGHOLQHV KWPO

OHGLFDO 7KHUDS\ DQG +HDOWK ODLQWHKQRXQEH IRU #HDQWHK @ B HDH WBH\RRLIGHHU V
WR DVVLVW KHDOWK FDUH SURYLGHUV LQ XQGHUVWDQGLQJ PHGLFDO LVVXHV V
KRUPRQH WKHUDS\ DQG VH[ UHDVVLJOPHOW VXUJHU\ $YDLODEOH DW KWWS ZZ
DOG +0 IRU 7UDQVJHOGHU OHQB SGI

7KH $PHULFDQ 6SHHFK /D@YVXRFHLHOWDRQQHE VLWH LQFOXGHV D 9RLFH DQG &RPP
7UDQVIJHQGHU 7UDQVVH[XDO &0OLHQWY SDJH RITHULQJ LQIRUPDWLRQ RQ YRLFH
WUDQVVH[XDO SRSXODWLRQ DQG VXSSO\LQJ DGGLWLRQDO UHVRXUFHYV $YDLOD
GLVRUGHUV 7*76 KWP

7KH :HE VUWHVFHQGHU&DUH VXPPDUL]HV LQIRUPDWLRQ JDWKHUHG WKURXJK WU
*HQGHU ,GHQWLW\ 3URJUDP VSHFLDOW\ SUDFWLFH ZLWK SURYLGHU DFFRXQWYV
WKLV LQIRUPDWLRQ FRXOG EH RI LQWHUHVW WR$YORODE®WHVDRMDULQJ IRU WUDQ
KWwWS 777 WUDOQOVJHQGHUFDUH FRP

7KH $PHULFDQ &DQF AUDERFIHWGHUHG DQG 7UDQVVH[XDO ,QGLYLGXDOV $FFHVV
LW\ )DFW 6KHHW IHDWXUHV KLJK OHYHO LQIRUPDWLRQ IRU SURYLGHUV DQG SD\


http://www.glma.org/index.cfm?fuseaction=Page.viewPage&pageId=948&grandparentID=534&parentID=938&nodeID=1
http://www.glma.org/index.cfm?fuseaction=Page.viewPage&pageId=948&grandparentID=534&parentID=938&nodeID=1
http://transhealth.ucsf.edu/
http://www.transhealth.ucsf.edu/trans?page=protocol-00-00
http://www.thetaskforce.org/downloads/reports/reports/ntds_report_on_health.pdf
http://www.hrc.org/issues/transgender.asp
http://www.lambdalegal.org/publications/trans-toolkit/trt_transition-related-health-care.html
http://www.lambdalegal.org/publications/trans-toolkit/trt_transition-related-health-care.html
http://www.lambdalegal.org/publications/trans-toolkit/trt_equal-access-to-public-restrooms.html
http://www.lambdalegal.org/publications/trans-toolkit/trt_equal-access-to-public-restrooms.html
http://www.tavausa.org/Management%20of%20Transgender%20Veteran%20Patients_7.08.pdf
http://transhealth.vch.ca/resources/careguidelines.html
http://transhealth.vch.ca/resources/careguidelines.html
http://www.nickgorton.org/Medical%20Therapy%20and%20HM%20for%20Transgender%20Men_2005.pdf
http://www.nickgorton.org/Medical%20Therapy%20and%20HM%20for%20Transgender%20Men_2005.pdf
http://www.asha.org/public/speech/disorders/TGTS.htm
http://www.asha.org/public/speech/disorders/TGTS.htm
http://www.transgendercare.com/

$33(1',; ' 5HVRXUFH *XLGH

FRQVLGHUDWLRQ ZKHQ SURYLGLQJ RU VHHNLQJ FDUH $YDLODEOH DW KWWS Zz2z2Z
J)DFW6KHHW5HYLVHG 7TUDQVIJHQGHUHG,QGLYLGXDOV SGI

)70 ,QWHUQDWLRQDBYV WHEVRXWHHR/I IRU SURYLGHUV DQG IHPBOYBHLWRB®OBWUDQV
KWWS zZzZzzZ IWPL RUJ

7KH 'LVSDULWLHY 6ROXWLRQ &HQWHU DW ODVVDFKXVHWWY *HQHUDO +RVSLWDO L(
KHDOWK FDUH &DBYQGEHRY TWDQVIHQGHU 3DWLHQWYV $HYVIRXWEGN DWRP WKH /LWHU
KWWS JRRJOHH[W SDUWQHUV RUJ VHDUFK"T FDFKH PJ3*<V00ZKV-Z7ZZZ PDVVJHQHI

|B(OHY 7TUDQVJHQGHU /LW 6HDUFKB-'1B B),1$/ SGI /*%7 VLWH 0*+ FOLHQW

S LH 87) SUR[\WWW\OHVKHHW 0*+B',63%$5,7,(6 RXWSXW [POBQRBGWG RH ,62

7KH ,QWHUVH[ 6RFLHW\ Rl 1RUWK $PHULFD :HE VLWH LYBODODHEVWOMDOMRXY UHVRXUF
KWWS 7ZzZzZ LVQD RUJ

7KH $PHULFDQ 3V\FKRORJLFD M EVS/RAL DWKDR\Q FKRODWD L QV LQIRUPDWLRQ WR KHOS D!
DERXW LQGLYLGXDOV ZLWK LQWHUVH[ FRQGLWLRDL OBEHMKGMWJI D OLQN IRU PRUH
KWWS Z7ZzZZ DSD RUJ WRSLFV VH[XDOLW\ LQWHUVH[ DVS]

¢ e , ¢

7KH 1DWLRQDO &RDOLWNVNRMERWLWPA L Q@HRHO®O®HKY D SDJH WLWOHG %HLQJ /*%7 ZLWK L
RITHUV EDFNJURXQG LQIRUPDWLRQ RQ WKH WRSLF DQG DSSOLFDEOH UHVRXUFHV
FRP FROWHQW EHLQJ OJEW GLVDELOLW\

7KH RUJDQL]DWLRQ 5HDFK 2XW 86% ZRUNV WR DGGUHVYV GLVSDULWLHY LQ KHDOWK
ODWLRQ ZLWK GLVDELOLWLHYV 6HYHUDG B MVWXUFW W BYIMEKIRYXDNZODIE R IRQ WKHLU

° o(CEo ~o

7KH 8QLYHUVLW\ RI &DOLIRUQLD 6DQ $UHDQ MK FRTMXL&H KDNUFILRHDIW#%@ UHVRXUFHV
WR DVVLVW KHDOWK FDUH SURIHVVLRQDOV LQ SURY L[SOWQLUHNMRZ OaHHE/ RO W R DV
LQVWLWXWLRQV LQ FUHDWLQJ D ZHOFRPLQJ FOLPDWH IRU /*%7 VWXGHQWYVY IDFXO
IRU KHDOWK SURIHVVLRQDO VFKRROV DQG RWKHU /*%7 KHDOWK UHVRXUFHV DUH
&HQWHU :HE SDJH KWWS OJEW XFVI HGX VHUYLFHVBKHDOWK KWPO

7KH )HQZD\ ,QVWLWXWH RIITHUV FRPSUHKHQVLYH /HDUQLQJ ORGXOHV RQ /*%7 +HDO
DQG VWXGHQWY WR IDFLOLWRMWMHOWKHWRISDFKLQ®YRIOPHOH DW KWWS ZZZ IHQZD\K
3DJH6HUYHU"SDJHQDPH )&+&BLQVBIHQZD\B(GXF3URBPRGXOHYV

7KH )HQZD\ ,QVWLWXWH ZDV DOVR DZDUGHG D JUDQW IURP WKH +HDOWK 5HVRXUF

GHYHORS D QDWHRIDWK/AWWIDLQLQJ DQG WHFKQLFDO DVVLVWDQFH FHQWHU IRU FR

LQIRUPDWLRQ VHH WKH SUHVV UHOHDVH DYDLODEOH DW KWWS ZZZ KUVD JRY DE
OJEWWUDLQLQJ KWPO



http://www.glbthealth.org/documents/FactSheetRevised-TransgenderedIndividuals.pdf
http://www.glbthealth.org/documents/FactSheetRevised-TransgenderedIndividuals.pdf
http://www.ftmi.org/
http://www2.massgeneral.org/disparitiessolutions/resources.html
http://www2.massgeneral.org/disparitiessolutions/resources.html
http://www2.massgeneral.org/disparitiessolutions/resources.html
http://www.isna.org/
http://www.apa.org/topics/sexuality/intersex.aspx
http://lgbthealth.webolutionary.com/content/being-lgbt-disability
http://lgbthealth.webolutionary.com/content/being-lgbt-disability
http://www.reachoutusa.org/
http://lgbt.ucsf.edu/services_health.html
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_ins_fenway_EducPro_modules
http://www.fenwayhealth.org/site/PageServer?pagename=FCHC_ins_fenway_EducPro_modules
http://www.hrsa.gov/about/news/pressreleases/110906lgbttraining.html
http://www.hrsa.gov/about/news/pressreleases/110906lgbttraining.html

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

3UHOLPLQDU\ ¢QGLQJV IWREVWH G GIHDW LR/GDOPLQDWLRQ 6XUYH\ E\ WKH 1DWLRQI
GHU (TXDOLW\ DQG WKH 1DWLRQDO *D\ DQG /HVELDQ 7DVN )RUFH KLJKOLJKW H!
SRSXODWLRQV $YDLODEOH DW KWWS Z7ZZ WKHWDVNIRUFH RUJ GRZQORDGV UH

7KH 3DUHQWYV )DPLOLHV DQG )ULHQGV RI /HVELDQV DQG *D\V 3)/$* :HE VLWH F

WLRQDO UHVRXUFHV DV ZHOO DV JHQHUDO LQIRUPDWLRQ DW WKHLU :RUNIRUF}

KWWS FRPPXQLW\ SADJ RUJ 3DJH DVS["SLG $OVR VHH WKH IROORZLQJ

¥ 7KH 6WUDLJKW IRU (TXDOLW\ LQ WKH :RUNSODFH FRPSHWHQF\ WUDLQLQJ SUR
QHVV IRU /*%7 HBESOROHHEWH DW KWWS FRPPXQLW\ SADJ RUJ 3DJH DVS["SLG

T 6WUDLJKW IRU (TXDOLW\ LQ WKH :RUNSODF#D GIGY\D Q ¥ HDG ZENLNOVKR SRW K QW H X/ S\
H[SORUHV WKH WKHPHY DGGUHVVHG LQ W KN SSO\DUFHL $KWR JIRDIP ( TXYCDALOM\E IO Vi MVH
KWWS FRPPXQLW\ SADJ RUJ SDJH DVS["SLG

¥ 6WUDLJKW IRU (TBDRUWDPRVIFRPSQWHPHQW WKH 6WUDLJKW IRU (TXDOLW\ LQ +}F
EDVHG RQ WKH 6WUDLJKW IRU (TXDOLW\ LQ +HDOWKFDUH UHVRXUFHV $YDLOI
SDJH DVS["SLG

t $GGLWLRQDO UHVRXUFHY DUH DOVR DYDLODEOH RQ WKH 3)/$* :HE VLWH RQ W
SDJH KWWS BRAPBXRULIWSDJIJH DVS["SLG

7KH +XPDQ 5LJKWV &DPSDLJQ )RXQGDMIRYHY¥HI DB EZRUWHBRFH UHODWHG UHVR.

WKH IROORZLQJ

¥ '"HJUHHV RI (TXDOLW\ $ 1IDWLRQDO 6WXG\ ([DPLQLQJ :RUWPDODERUNOLPDWH IR
SODFH FOLPDWH DVVHVVPHQW WRRO IRU DVVLWPISORRUHID QIQGVWEPESQ R LI I GMHI
ZRUN HQYLURQPHQWYVY ,Q DGGLWLRQ +5& GHYHORSHG D VHULHV RI WRRONLW
HQYLURQPHQW IRU /*%7 HPSOR\HHV $YDLODEOH DW KWWS ZzZZ KUF RUJ ¢OH
'HIJUHHV2I(TXDOLW\B SGI

¥ 7KH (VWDEOLVKLQJ 'RPHVWLF 3DUWQHU %HQH;WV :HE SDJH RXWOLQHV KRZ W
EHQH,; WV LQ WKH ZRUNSODFH Z$WK.OBEOHFDWOHNWEY RXPVEHKWF RUJ UHVRXUF|
HVWDEOLVKLQJ GRPHVWLF SDUWQHU EHQH/;WV

$ 7KH 7UDQVJHQGH b QRIEWXVILRWM (BSOR\HHY DQG 'HSHQGDQWYV :HE SDJH SURYLG
EDFNJURXQG DQG LQIRUPDWLRQ RQ WKLV WRSLF $YDLODEOH DW KWWS ZzzZ
WUDQVJHQGHU LQFOXVLYH EHQH¢WV IRU HPSOR\HHV DQG GHSHQGHQWYV

7KH &RQVROLGDWHG 2PQLEXV %XGJHW 5HFRQFLOLDWLRQ $FW:HE2HB$SH TXLYDOH
SURYLGHYVY DQ RYHUYLHZ RI LVVXHV HPSOR\HUV VKRXOG FREMDGIH WV KH® Z&KRUN L
DEOH WR HPSOR\HHV ZLWK VDPH VH[ SDUV$®B UV DREWD M SRX KWWl HZFARABH\RUJ |
DJLQJ FREUDBEHQH{;W KWP

B3ULGH LQ 0\ :RUNSODFH $ %HVW XRLAWEWBW BX%&WLIQRHWVIVHZ WR 6XSSRUW /HVEL
DQG 7TUDQVJHQGHWBURYQRHWEHVW SUDFWLFHV IRU FUHDWLQJ DQ /*%7xLQFOXVL
$YDLODEOH DW KWWS 7ZZZ SULGHDJHQGD RUJ 3RUWDOV JXLGH SGI



http://www.thetaskforce.org/downloads/release_materials/tf_enda_fact_sheet.pdf
http://community.pflag.org/page.aspx?pid=404
http://community.pflag.org/page.aspx?pid=404
http://community.pflag.org/page.aspx?pid=404
http://community.pflag.org/page.aspx?pid=979
http://community.pflag.org/page.aspx?pid=979
http://community.pfl ag.org/page.aspx?pid=1130
http://www.hrc.org/files/assets/resources/DegreesOfEquality_2009.pdf
http://www.hrc.org/files/assets/resources/DegreesOfEquality_2009.pdf
http://fwww.hrc.org/issues/aging/cobra_benefit.htm
http://fwww.hrc.org/issues/aging/cobra_benefit.htm
http://www.prideagenda.org/Portals/0/guide2.pdf
http://www.hrc.org/resources/entry/establishing-domestic-partner-benefits
http://www.hrc.org/resources/entry/establishing-domestic-partner-benefits
http://www.hrc.org/resources/entry/transgender-inclusive-benefits-for-employees-and-dependents
http://www.hrc.org/resources/entry/transgender-inclusive-benefits-for-employees-and-dependents
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6WUDLJKW 7DON $ERRWNDODAH) WHKHDWLQJ DQ ,QFOXVLYH 3URGXFWLYH (QYLURQP

<RXU 2UJDQLIRXWLBARGJIH SURYLGHV D SUDFWLFDO DSSURDFK WR XQGHUVWDQ (
LVVXHV LQ WKH ZRUNSODFH ZKLOH LQFUHDVLQJ DQ RUJDQL]DWLRQYV SURGXFWLYL
6WUDLJKW 7DON $ERXW *D\V :RUNSODFH GS UHI VUB B "LH 87) V ERRNV TL(

6HYHUDO UHVRXUFHV SURYLGH& RQWBIPER® DMYDUWHPSOR\HUV ZLWK /*%7 LQFOXYV

WRSLFV $YDLODEOH DW KWWS 7ZZZ ODPEGDOHJDO RUJ SXEOLFDWLRQV WRRONLW

¥ &UHDWLQJ DQ /*%7 )ULHRIGEKOIRKNSODWHSY HPSOR\HUV FDQ WDNH WR HQVXUH W
DQ /*%7 IULHQGO\$ZXPUNSEBDHHDW KWWS GDWD ODPEGDOHJDO RUJ SGI SGI

¥ 7TKH ZRUNVKHHWYV [UR® 7RR0 DWWV : RRUN : R U NFSIDD K Q BXROWIMQL]DWLRQV DVVHVV ZKE
WKH\ DUH DQ /*%7+IULHQGO\ DQG +,9+IULHQGO\ ZRUNSODFH $YDLODEOH DW KW'
GRZQORDGV RXW DW ZRUNBZRUNVKHHWYV SGI

/*%7 WUDLQLQJ DQG HGXFDWLRQDO UHVRXURKHWY DQMF & UFRGYYLRSHDGN HYV 2XKAR | RIFXIVOR:Q
ZRUNLQJ WR HQG HPSOR\PHQW GLVFULPLQDWLRQ IRU OHVELDQ JD\ ELVH[XDO DQ
LOIRUPDWLRQ YLVLW WKHLU :HE VLWH DW KWWS ZZZ RXWDQGHTXDO RUJ

7KH 1DWLRQDO /*%7 &DQFHU 1HWZRUN GHYHORSHG D WUDLQLQJ SURJUDP IRU /*%7
FDUH RQ EHKDOI RI WKH 1<& +HDOW K$DQH FHRYSW WRD OWK & RYLSRUD WQRQXGHG LQ WKF
LQJ DQG DGGLWLRQDO LQIRUPDWLRQ FDQ EH IRXQG RQ WKHLU :HE VLWH $YDLODE
FXOWXUDOBFRPSHWHQFHBWUDLQLQJ

$PRQJ WKH WUDLQLQJ UHVRXUFHY¥GRIRFDAGIRUG6/MHVELPH)V DIRG%LVH[XDO DQG 7UDQ\
(OGHUV 6%*( DUH SURJUDPV IRU WKH IROORZLQJ WKUHH JURXSVY LQIRUPDWLRQ II
KWWS 727ZZ VDJHXVD RUJ SURJUDPV WUDLQLQJ FIP

| 20GHU $GXOW 3URYLGHUV2WUDLQLQJ IRU KHDOWK FDUH SURYLGHUV DERXW FUH
ROGHU DGXOWYV

| /*%7 2UJDQL]DWLRQV DQG *URXSV2ZWUDLQLQJ DQG JXLGDQFH WKDW KHOSV RUJD
SURJUDPV IRU /*%7 ROGHU DGXOWYV

| 20GHU $GXOW +RXVLQJ DQG 5HWLUHPHQW &RPPXQLWLHV2WUDLQLQJ WKDW DVVL
HQYLURQPHQW IRU /*%7 ROGHU DGXOWYV

5HFRPPHQGDWLRQV IRU KHDOWK FDUH SURYLGHUV RQ RIHRSIOH FYXBWXBYDOOGOMGRP S
RQ WKH :HE VLWH RI 3XEOLF +HDOWK26HDWWOH .LQJ &RXQW\ $YDLODEOH DW KW
KHDOWK SHUVRQDO JOEW &XOWXUDO&RPSHWHQF\ DVS]

7KH +XPDQ S5LJKWV &DPSDLJQ LQ SDUWQHUVKLS ZLWK WKH 1DWLRQDO &RDOLWLRC
OHGLBUORFLDWLRQ DQG WKH ODXWQHU 3URMHFW SURGXFH@UHDPWAEAKR DHVRXUFH
"HOFRPLQJ 6SDFH IRU /*PKL 3 DW CGHRWWML.IJKOLIJIKWY KRZ SURYLGHUV FDQ PDNH PLQRU
FXUUHQW SUDFWLFH WR HQVXUH /*%7 LQFOXVLYLW\ $YDLODEOH DW KWWS ZZZ Kl

7KH *HQGHU DQG +HDOWK &ROODERUDWLYH &XUULFXOXP B3URMHFW LQFRUSRUDWH
PHGLFDO VFKRROV LQ 2QWDULR &DQDGD WR FUHDWH FRPSUHKHQVLYH LQWHUDF
SURYLGHUV RQ WKH LPSRUWDQFH RI EHLQJ FXOWXUDOO\ FRPSHWHQW 7KH PRGXO


http://www.amazon.com/Straight-Talk-About-Gays-Workplace/dp/1560235462/ref=sr_1_1?ie=UTF8&s=books&qid=1228857061&sr=1-1
http://www.amazon.com/Straight-Talk-About-Gays-Workplace/dp/1560235462/ref=sr_1_1?ie=UTF8&s=books&qid=1228857061&sr=1-1
http://data.lambdalegal.org/pdf/300.pdf
http://www.lambdalegal.org/publications/toolkits.html
http://data.lambdalegal.org/publications/downloads/out-at-work_worksheets.pdf
http://data.lambdalegal.org/publications/downloads/out-at-work_worksheets.pdf
http://www.outandequal.org/
http://cancer-network.org/cultural_competence_training/
http://cancer-network.org/cultural_competence_training/
http://www.sageusa.org/programs/training.cfm
http://www.kingcounty.gov/healthservices/health/personal/glbt/CulturalCompetency.aspx
http://www.kingcounty.gov/healthservices/health/personal/glbt/CulturalCompetency.aspx
http://www.hrc.org/video-4providers.wmv

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

/*%7 LQVLGHU ODQJXDJH JD\ FXOWXUH DQG FRPPRQ KHDOWK FRQFHUQV LQ WK
KWWS ZZZ JHQGHUDQGKHDOWK FD HQ PRGXOHV DERXW PRGXOH PDS MVS

&XOWXUDO &RPSHWHQF\ RQ /HVEDDY JHM\G Bl V HPX D\DIBQ DWAWFOH WKDW DGGUH)
FXOWXUDO FRPSHWHQF\ FRQVLGHUDWLRQV SR W ISKQW.\F LDQIVQZ K A B UWH & BWURR P *\
$YDLODEOH DW KWWS ZZZ PHG HG YLUJLQLD HGX FRXUVHV FXOWXUH 3') PDUF X

7KH %URQ[ &RPPXQLWYV 3aH[& B &HQWHDWMWHUY 3URYLGLQJ %HWWHU +HDOWKFDU |
/HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU &RPPXQLW\ ZRUNVKRS DVVLVWV KH
SURYLGH FXOWXUDOO\ FRPSHWHQW PHGLFDO FDUH IRU /*%7 SDWLHQWY &RQWL
RITHUHG $YDLODEOH DW KWWS ZZZ EURQ[SULGH RUJ ZKDW ZH GR FRPPXQLW\ |

37KH *D\ $1¢UPDWLYH 3UDFW1IHHA GRDOXUHKMSIRUSVVHVVLQI &XOWXUDO &RPSHWHQ
/HVELDQ &OLHQWV" |IURP WERFADWLORUN LYVWKHLBHY DQ DVVHVVPHQW WRRO WK
DVVHVVY DQG LPSURYH WKHLU FXOWXUDO FRPSHWHQF\ ZKHQ VHUYLQJ /*%7 SDWI
KWWS ZzZZZ VDIHIXDUGV RUJ "S

7KH ODXWQHU 3URMHFW 7KH 1DWLRQDO /HVELDQ +HDOWK 2UJDQL]DWLRQ RIIHU
GHVLJQHG WR LQFUHDVH DZDUHQHVYV DPRQRSXDPDWIHBIQRVDK! B WDHE RXI\M GWK HS D*IAV |
ZRPHQ ZKR SDUWQHU ZLWK ZRPHQ $YDLODEOH DW KWWS Z7ZZZ PDXWQHUSURMH

7KH 1DWLRQDO &HQWHU IRU &XOWXUDO &RPSHWHQFH *HRUJHWRIMLHBQWYWHUVLW
DQG IDPLOLHV $YDLODEOH DW KWWS QFFF JHRUJHWRZQ HGX VHDUFK KWPO

,PSURYLQJ 'DWD &ROOHFWLRQ IRU WKH /*%7 &RPPXQLW\ LV D IDFW VKHHW WKD\
+XPDQ 6HUYLFHV ++6 LQLWLDWLYH WR GHYHORKHDS QD @ LLR/QIDIMWE VS Bl G WRRJ E H\J |
LQWHJUDWLRQ RI VH[XDO RULHQWDWLRQ DQG JHQGH WY GIHDMEIOM YWULDEOHV L
KWWS ZZZ KHDOWKFDUH JRY QHZV IDFWVKHHWYV OJEW D KWPO

7KH :LOOLDPV ,QVWLWXWH DW WKH 8&/$ 6FKRRO RI /DZ KDV PDQ\ GDWD FROOHF

$ +RZ 0DQ\ 3HRSOH $UH /B\EHDPRDODNQG AVDREBRMQYGCTHHDQWLI\LQJ /*%7 SHRSOH L
WKH 8QLWHG 6WDWHV $YDLODEOH DW KWWS ZLZS ODZ XFOD HGX UHVHDUFK
KRZ PDQ\ SHRSOH DUH OHVELDQ JD\ ELVH[XDO DQG WUDQVJHQGHU

I %YHVW 3UDFWLFHV IRU $VNLQJ 4XHVWLRQV $ERXW EFRPXDUH2ULHQWDWLRQ RQ 6
KHQVLYH GRFXRHQW BMHR/DMWSRIDFWLFHYV IRU DVNLQJ VH[XDO RULHQWDWLRQ TX
VXUYH\V $YDLODEOH DW KWWS ZLZS ODZ XFOD HGX UHVHDUFK FHQVXV OJE\
EHVW SUDFWLFHV IRU DVNLQJ TXHVWLRQV DERXW VH[XDO RULHQWDWLRQ RQ

¥ (VWLPDWLQJ 3RSXODWLRQV RI OHQ :KR +DYH 6H[ ZLWK OH®H¥FEOLEHY WKH 6R>
¢cQGLQJV IURP WKUHH PRGHOV XVHG WR HVWLPDWH WKH QXPEHU RI 060 LQ W|
PRGHOV FRXOG EH XVHG E\ RWKHUVYIRIUOSE®XODW KRMWHY WALPZIBWAINVZ KFOD HG)
FHQVXV OJEW GHPRJUDSKLFV VWXGLHVY HVWLPDWLQJ PVP SRSXODWLRQ VRXW



http://www.genderandhealth.ca/en/modules/about/module-map.jsp
http://www.med-ed.virginia.edu/courses/culture/PDF/marcuschapter008lgbtrevisedgc.pdf
http://www.bronxpride.org/what-we-do/community-outreach/sexuality-matters/
http://www.safeguards.org/?p=61
http://www.mautnerproject.org/education/removing_barriers.cfm
http://nccc.georgetown.edu/search.html
http://www.healthcare.gov/news/factsheets/lgbt06292011a.html
http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/how-many-people-are-lesbian-gay-bisexual-and-transgender/
http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/how-many-people-are-lesbian-gay-bisexual-and-transgender/
http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/best-practices-for-asking-questions-about-sexual-orientation-on-surveys/
http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/best-practices-for-asking-questions-about-sexual-orientation-on-surveys/
http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/estimating-msm-population-southern-united-states/
http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/estimating-msm-population-southern-united-states/
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¥ /HVELDQV *D\V %LVH[XDOV DQG 7UDQVJHQGHUV RI &RORU 6DPSOLQJ OHWKRGR
LQJ 'DWD LQ 6PDOO +LGGHQ RU +DUG WR 5HDFK *URXSV WR 5HGXFH 7TREDFFR 5
GHVFULEHV WREDFFR XD/UGDPRRLUDOWQ G HWKQLF PLQRULWLHY DQG VXSSOLHV Ul
WR KHOS HOLPLQDWH WREDFFR UHODWHG KHDOWK GLVSDULWLHY SHU GLVFXVVL
HUV LQ WKH ¢HOG $YDLODEOH DW KWWS ZLZS ODZ XFOD HGX UHVHDUFK FHQV>
OJEW RI FRORU VDPSOLQJ PHWKRGRORJ\ VWUDWHILHY WREDFFR UHODWHG KHDC

7KH )HQZD\ & HQWHU IRU 3RSXODWLRQ 5HVHEHFXRE® 0 DML RDDIHV K VXSS R QWS\H [ XD O
LW\ +HDOWK 35,60 'DWD $UFKLYH ZKLFK LV D FROODERUDWLYH SURMHFW Rl WKH
+HDOWK DQG WKH ,QWHU XQLYHUVLW\ &RQVRUWLXP IRU 3ROLWLFDO DQG 6RFLDO ¢
GDWDVHWYV XVHIXO IRU DQDO\VLV RI LVVXHV DIIHFWLQJ VH[XDO DQG JHQGHU PLQR
DEOH DW KWWS ZZZ LFSVU XPLFK HGX LFSVUZHE )(1:$< GDWDVHWV

7KH /*%7 6XUYHLOODQFH DQG 'DWD SREBGHKFWGRE) W HHLTRE BEGRIOL ROV U R O
1IHWZRUN LQYHVWLIDWHV WKH FROOHFWLRQ RI VPRNLQJ GDWD IURP /*%7 SRSXODYV
KWWS ZZZ OJEWWREDFFR RUJ ¢OHV )&+B'DWD&ROOHFWLRQ SGI

5HFRPPHQGDWLRQV IRU ,QFOXVLYH 'DWD &ROOHFWLRQ RI 7UEQ W RBHRSHOHWIHYU +,9 31
RI ((FHOOHQUAHOMIBQGHU +,9 SBUHYHQWLRQ DW 8&6) KLIKOLJKWY WKH QHHG WR LQF
FROOHFWLRQ SURFHGXUHV WR HQVXUH GLVVHPLQDWLRQ RI YDOLG LQIRUPDWLRQ |
UuLbOVvV $YDLODEOH DW KWWS T HM RUJ ZS FRQWHQW XSORDGV WUDQVKHDOWK GI

7KH &HQWHU IRU $PHULFDQ 3URJUHVYV PHPRUDBGDBRWERK+RYX SDRJ B\WORNVWH WIKH $TURY LGH'
RYHUYLHZ RI WKH KHDOWK GLVSDULWLHV IDFHG E\ /*%7 SRSXODWLRQV DQG RIIHU\
[*%7 SRSXODWLRQV $YDLODEOH DW KWWS ZZZ DPHULFDQSURJUHVYV RUJ LVVXHYV

7KH 1DWLRQDO &RDOLWNVRMERWLWPE RHHDOWKA7 ,QFOXVLRQ L ® QHIBHAWVIDRDO HHW IODWK 6
RXWOLQHV WKH UDWLRQDOH IRU FROOHFWLQJ GDWD RQ WKH /*%7 SRSXODWLRQ $
VLWHYV GHIDXOW ¢(OHV /*%7 ,QFOXVLRQ LQ ©6XUYH\VB SGI

$Q ,PSRUWDQW 1RWH $ERXW +HDOWK 6WXGLHV RI WKH */%7 &RPPXQLW\ SURYLGHV
LQJ WKH /*%7 SRSXODWLRQ $YDLODEOH DW KWWS ZZZ NLQJFRXQW\ JRY KHDOWK)

*D\GDWD LV D :HE VLWH PDLQWDLQHG E\ WKIH/ B DRDU DR CR UU/MHYELDQGHD\+HDOWK D
8QLYHUVLW\ W SURYLGHV D IRUXP IRU VH[XDO RULHQWDWLRQ DQG JHQGHU LGHQ
JXLGDQFH $YDLODEOH DW KWWS ZZZ JD\GDWD RUJ

7KH +HDOWK 5HVHDUFKODQUX VW XRAYWDRQWLHY 7TRRONLW VXSSOLHV KHDOWK FDUH S
UHVRXUFHV UHJDUGLQJ WKH FROOHFWLRQ RI UDFH HWKQLFLW\ DQG SULPDU\ ODC
KWWS 727ZZ KUHWGLVSDULWLHV RUJ

7KH 1IDWLRQDO 6WDNHKRFXGEH Y LN HHD DIVRIIGHWD FRPPRQ VHW RI JRDOV DQG REN
KHOS XQGHUVHUYHG JURXSV UHDFK WKHLU IXOO KHDOWK SRWHQWLDO 7KH 6WUDYV
FRQFHUQV IRU /*%7 SRSXODWLRQV $YDLODEOH DW KWWS PLQRULW\KHDOWK KKV
FRQWHQW DVS["OYO OYOLG LG



http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/lgbt-of-color-sampling-methodology-strategies-tobacco-related-health-disparities/
http://wiwp.law.ucla.edu/research/census-lgbt-demographics-studies/lgbt-of-color-sampling-methodology-strategies-tobacco-related-health-disparities/
http://www.icpsr.umich.edu/icpsrweb/FENWAY/datasets/
http://www.lgbttobacco.org/files/09FCH_DataCollection.pdf
http://q4ej.org/wp-content/uploads/transhealth-data-recommendation-2page.pdf
http://www.americanprogress.org/issues/2009/12/pdf/lgbt_health_disparities.pdf
http://lgbthealth.webolutionary.com/sites/default/files/LGBT%20Inclusion%20in%20Surveys_0.pdf
http://lgbthealth.webolutionary.com/sites/default/files/LGBT%20Inclusion%20in%20Surveys_0.pdf
http://www.kingcounty.gov/healthservices/health/personal/glbt/studies.aspx
http://www.gaydata.org/
http://minorityhealth.hhs.gov/npa/templates/content.aspx?lvl=1&lvlid=33&id=286
http://minorityhealth.hhs.gov/npa/templates/content.aspx?lvl=1&lvlid=33&id=286
http://www.hretdisparities.org/

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

7KH +XPDQ 5LJKWV &DPSDLJQ XVHV WKH +HDOWKFDUH (TXDOLW\ ,QGH[ +(, VXU
SURYLGLQJ HTXLWDEOH FDUH WR /*%7 SDWLHQWY RQ D YDULHW\ RI PHDVXUHV I
VXUYH\ ¢( QIKIHQ3Y, LQFOXGHV TXHVWLRQV VSHFL;F WR GDWD FROOHFWLRQ 7KH |
+HDOWKFDUH (TXDOLW\ ,QGH] &UHDWLQJ D 1DWLRQDO 6WDQGDUG IRU (TXD
7UDQVJHQGHU 3DWLHQWV ID\Q B YIKHLIE YDHP DAL KWW S  ZZZ KUF RUJ ¢OHV DVVHWYV
+HDOWKFDUH(TXDOLW\,QGH[B SGI

.:I: A. -

7KH *D\ DQG /HVELDQ OHGLFDO $NVRFIRSVIZRQ OCLYWWRI WKH KHDOWK LVVXHV W
DQG WUDQVJHQGHU SHUVRQV VKRXOG GLVFXW\D ZQ W/ KOW KIHW UK WHDSO WKO PDURUS U R
LQGH[ FIP"IXVHDFWLRQ 3DJH YLHZ3DJH SDJH,G JUDQGSDUHQW,' SDUHQW,"'

7KH *D\ /HVELDQ 6WUDLJKW (GXFDWLRQ 1HWZRUN */6(1 LV D QDWLRQDO HGX
VDIH VFKRROV IRU DOO VWXGHQWY UHJDUGOHVV RURRAKXD® R DIOHQ WD W UR Q WLR
DYDLODEOH DWOMWHWSRUZZZIL ELQ LRZD DOO DERXW LQGH[ KWPO

7KH 1DWLRQDO &HQWHU IRU &XOWXUH &RPSHWH QIFHK QLG [FIR  O\WIERVUDQHHR & HQ W K
&KLOGUHQYTV OHQWDO +HDOWK Rl WKH *HRUJHWRZQ 8QLYHUVLW)\ &HQWHU IRU &
FDQ ,QVWLWXWHYV IRU 5HVHDUFK KB M CSSLRG X)DHPG ML BV D6RVB ISR WUW KHLU /HVELD
DQG 7UDQVJHQGHU /*%YDRBEKDLDGH DQV KWWS QFFF JHRUJHWRZQ HGX GRFXPHQW

7KH -RLQW &RPPLVVLRQYY 6SHDN 8SE FDPSDLJQ SURYLGHY GRZQORDGDEOH EU
QDYLJDWH WKH KHDOW/KKHDH HE BRFIRXQOWWHDUH DYDLODEOH LQ (QJOLVK DQG 6SD(
KHDOWK OLWHUDF\ OHYHOV $YDLODEOH DW KWWS ZZZ MRLQWFRPPLVVLRQ RU.

7KH 1DWLRQDO $VVRFLDWLRQ Rl &RPPXQLW\ +HDOWHKU&HIXW 8 D Q 6t HREL B O R3RLSX O
LQJ FDUH WR VSHFL¢{F SRSXODWLRQV ,QIRUPDWLRQ %XOOHWLQ 5HDFKLQJ 2>
6HUYLFHV WR /HVELDQ *D\ %LVH[XDO DRGUHV/GWI HHGHIRSHKODWQWRYY $YDLODI
KWWS ZZZ QDFKF FRP FOLHQW /*%7,QIRUPDWLRQ%XOOHWLQ$XJIXVW SGI

7KH &HQWUH $ &RPWXE LUK QJ DQG 6XSSRUWLQJ /HVELDQ *D\ 7UDQVJHQGHU
7KHLU $OOLHV EDVHG LQ 9DQFRXYHU %ULWLVK &ROXPELD &DQDGD GHYHORSH
HGXFDWLQJ KHDOWK DQG VRFLDO VHUYLFH SURHRS$WDIHRDQ G V *DeRKR\P ROKHL W H H G V
SXEOLFDWhRMDOWK ODWWHUV $Q (GXFDWLRQ 7UDLQLQJ 5HVRXURH IRU +HDO\
DYDLODEOH DW KWWS ZZZ VH[XDOKHDOWKFHQWUHVDVNDWRRQ FD SGIV SBOJE!

&HQWHU/LQN 7KH &RPPXQLW\ RI /*%7 &HQWHUNRPR@®DW O ¥ HQ &/HWH/F WRRIX REG W%
WU\ $YDLODEOH DW KWWS ZZZ OJEWFHQWHUV RUJ

(TXDOLW\ )HGHUDWLRQ LV D QDWLRQDO DOOLDQFH RI VWDWH EDVHG OHVELDQ
]IDWLRQV ,QIRUPDWLRQ LV DYDLODEOH DW KWWS ZZZ HTXDOLW\IHGHUDWLRQ F

5DLQERZ $FGHWNVDWLYH LV DQ DOO YROXQWHHU RUJDQL]DWLRQ WKDW VHHNV WF
VHUYLFH SURIHVVLRQDOV DERXW /*%74xVSHFL¢F KHDOWK LVVXHVY DQG WR LQIR
RSWLRQV WKH\ KDYH LQ REWDLQLQJ FXOWXUDOO\ FRPSHWHQW WUHDWPHQW $Y



http://www.rainbowaccess.org/
http://www.equalityfederation.org/template.aspx?id=3
http://www.lgbtcenters.org
http://www.sexualhealthcentresaskatoon.ca/pdfs/p_lgbt.pdf
http://www.nachc.com/client/LGBTInformationBulletinAugust20072.pdf
http://www.jointcommission.org/speakup.aspx
http://nccc.georgetown.edu/documents/LGBT_Brief.pdf
http://www.hrc.org/files/assets/resources/HealthcareEqualityIndex_2011.pdf
http://www.hrc.org/files/assets/resources/HealthcareEqualityIndex_2011.pdf
http://glma.org/index.cfm?fuseaction=Page.viewPage&pageId=947&grandparentID=534&parentID=938&nodeID=1
http://glma.org/index.cfm?fuseaction=Page.viewPage&pageId=947&grandparentID=534&parentID=938&nodeID=1
http://www.glsen.org/cgi-bin/iowa/all/about/index.html
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e €

7KH */%7 +HDOWK $FFHVV$PHRINMHABY RQGFWKHRFLHW\ SURYLGH EURFKXUHV DQG ID
DEOH DW KWWS 727ZZ JOEWKHDOWK RUJ $PHULFDQ&DQFHUG6RFLHW\ODWHULDOV KWHF
RITHUV DQ DG FDPSDLJQ SRVWHUV WR UDLVH DZDUHQHVV RI /*%7 GLVFULPLQDWLR

+$30DWHULDOV KWP

/IDPEGD /HIJDO SXEOLVKHVY DQ DVVRUWPHQW RI ERRNOHWYV WRRONLWY EURFKXUH'
FDPSDLJQV DQXWP@GDHEOH DW KWWS ZZZ ODPEGDOHJDO RUJ SXEOLFDWLRQV

7KH +XPDQ 5LJKWV &DPSDLJQ :HE VLWH KDV VHYHUDO UHVRXUFHVY LQFOXGLQJ VDI
VWDWHPHQWY UHJDUGLQJ VH[XDO RULKIQWD WD ROMHOGWIHQHHUQMOHDWH MY DLODEO
KWWS 7z7Z KUF RUJ UHVRXUFHV HQWU\ SDWLHQW QRQ GLVFULPLQDWLRQ OJEW LQ

7KH &HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRYDILORERHHUN IDFW VKHHWYV
KWWS 727ZZ FGF JRY PVPKHDOWK UHVRXUFHV IDFW VKHHWY KWP



http://www.cdc.gov/msmhealth/resources/fact-sheets.htm
http://www.hrc.org/resources/entry/patient-non-discrimination-lgbt-inclusive-policy-statements-from-healt
http://www.lambdalegal.org/publications/
http://www.glbthealth.org/HAPMaterials.htm
http://www.glbthealth.org/HAPMaterials.htm
http://www.glbthealth.org/AmericanCancerSocietyMaterials.htm

$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\
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$GYDQFH GLYHARFIXPHQW RU GRFRVHMHEUY WR D VWDWH RI VHFUHF\ RU FDX
PHQWDWLRQ DOORZLQJ D SHUWRRXWRSULYBRLWHIDUGLQJ RQHYV VH[XDO RUL
WLRQV DERXW IXWXUH KHDOWW LRIUR LR UH\G B HGH V G HEDDWL RV \
DQRWKHU SHUVRQ V WR PDNH KHDOWK FDUH GHFL
VLRQV LI WKH LQGLYLGXDO ORWRHRV GHRERERQJIPDXW @RI WKH FORVHW ~ RU
FDSDFLW\ $GYDQFH GLUHFWLYARPPQY RXMOXGW D ¢JXUH RI VSHHFK WKDW UH
OLYLQJ ZLOOV GXUDEOH SRZMWRVCHVEWW®UIH\ EGRH[XDO DQG WUDQVJHQG
QRW UHVXVFLWDWH '15 RUGIIHRSOH IGWVWRR3MHJ WKHLU VH[XDO RULHQWD
GRFXPHQWV RU VLPLODU GRFRWPHBQYEHUL V&/HGWLOVW K H
3DWLHQW 6HOI '"HWHUPLQDWLRQ $FW WKDW H[SUHVV D
SHUVRQYV SUHIHUHQFHYV &URVV GUHVVHU RU SMUBQWV YWHR/WLWH
DQ LQGLYLGXDO ZKR ZHDUV FORWKLQJ DQG DG
$GYRFBWSHUVRQ ZKR UHSUHVIEGWNYWRHY DVVRFLDWHG ZLWK WKH RWKHU VH
ULJKWV DQG LQWHUHVWYV RI| DHFRRMKLHRWD DQGRLY MEH{RDODYUDWL:FDWLRQ DQG Z
WKRXJK WKRVH ULJKWYV DQG LA HUSID/WY EHPH MKMWKH FURVV JHQGHU UROH
SHUVRQYV RZQ LQ RUGHU WR UHDOL]JH WKH ULJKWV WR
ZKLFK WKH LQGLYLGXDO LV HEWQWRHDBO FRW B H@IERBIBWM\GRI KHDOWK
VHUYLFHV DQG UHPRYH EDUUEBIUN SWRRFHEMWLQ DYGHKHDOWK FDUH RUJDQL]
LQG L YV GXHBV WR XQGHUVWDQG DQG UHVSRQG HIIHFWLYHO\
FXOWXUDO DQG ODQJXDJH QHHGV EURXJKW E\
$,'6 DFTXLUHG LPPXQRGH¢FLISOMLHQW WR WKH KHDOWK FDUH HQFRXQWHU

GURPH LV JHQHUDOO\ XVHG WR RSHWW Q- WKIH IRMAW RUJDQL]JDWLRQV DQG
DGYDQFHG VWDWHYV RI +,9 SURIUHMWVBERQMVROQDKILFRKVR GR WKH IROORZLQJ
WKH KXPDQ LPPXQH V\VWHP EBERRUVLMRPAHMY WKHPVHOYHV PDQDJH

PLVHG OHDYLQJ WKH ERG\ VXWKHSGNQPCPHFNVRRREERIBIUHQFH
WXQLVWLF LQIHFWLRQV LW FROQVGRWXWURQWVK IGHIARWW XUDO NQRZOHGJH [
JRU PRUH LQIRUPDWLRQ FRQDXGDWW MWHR GEEYHUWHW\ DQG WKH FXOWXUDO FR
KWWS DLGV JRY KLY DLGV ERQIGAWKEXIDAGYVQG FRPPXQLWLHYVY VHUYHG

RYHUYLHZ ZKDW LV KLY DLGV DLGV

'LVFULPLQDWHR®QWLDO WUHDWPHQW RI D
$OG\IULHQG VXSSRUWHU DVWHUWRQW HFQEWVHR B! JURXS PHPEHUVKLS VXFK
ODERUBWR®@®J DQ DOO\ WR WK H\J DAH [OXHD\OE LW JHQGHU PLQRULW\ VWDWXV
ELVH[XDO DQG WUDQVJHQGHU FRPPXQLW\ PHDQV
VXSSRUWLQJ HTXDOLW\ LQ LWYVADXGEWRYPWQG LQDSSURSULDWH EHKDYLRU
&RQGXFW E\ VWDII ZRUNLQJ LQ WKH RUJDQL]D
%LVH[2R® ZKRVH VH[XDO RU WREDWQWQWLPLGDWHY RWKHUV WR WKH H[WHQW
DWWUDFWLRQV DQG EHKDYLRUW\D®IGGVY D HAM\HRR R@/GERAMVKRPSURPLVHG 7KH
VH[HV WR D VLIJQL,FDQW GHJEMKDYLRUV DV GHWHUPLQHG E\ WKH RUJDQL]I

DFTXLUH DQG

HQWD

IHUV
HU
WLRQ DC

RSWYV
[ IRU
KR PD\

WLRQYV
VR WKH
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ UDIQAH[MQOGHD QB %W7 &RPPXQLW\

PD\ EH YHUEDO RU QRQYHUEDRI IPLIOQYRON K WWIS ZZZ KUF RUJ
XVH Rl UXGH ODQJXDJH PD\ EHHQW/HKI HOD\WWQL@FO RWLYH GH¢QLWLR
PD\ LQYROYH SK\VLFDO FRQWDFW

)DPLO\ RI FERLFHY WR D SHUVRQ V
'RPHVWLF SDUWRPIMW\FKMSLHY BRR®S Rl SHRSOH DQ LQGLYLGXDO \
WLHVY DQG VWDWHY KDYH SDVADHGVRILG KQY @AHKHRUOLIH ,W PD\ L
ODZV SURYLGLQJ IRU GRPHVWRG CSDRIW QRPN KLHEPE KW R1 KLV RU K
HOLJLELOLW\ UHTXLUHPHQWVRUQFIOXG,IQQD ZEHWIKRQ LW PD\ LQFO
KHWHURVH[XDO FRXSOHV PD\ WORKHDVDVGRPHMDIGAFW RWKHUV GRP
SDUWQHUVKLS YDU\ IURP MXUUVBQBW LRPQ GV RRMRWINHIILF
WLRQ DV GR WKH OHJDO ULJKWYV DQG UHVSRQVLELOLWLHYV
DWWDFKHG WR WKH VWDWXV * D\ QN WIXDAEW GREWIGRRQRU EHKDYLR
GRPHVWLF SDUWQHU VK LIS WDHIF OXK/H WP HRHIPDLQO\ RQ PHPEHU\
XQGHU VWDWH ODZ DV D PDUUHIJRIUIBHQSXHIBE REHYVRIW\ D SHUVRC
DVVLJQLQJ PHGLFDO GHFLVLRWLMD NELDQIH DB QREQ RRIQKIMY VDPH VH[ DW)
UHVSRQVLELOLWLHV )RU LQIPHWPEWURRLSHID DGLHIXDO PLQRULW\
VWDWHZLGH GRPHVWLF SDUWQHUVKLSY DQG RWKHU
UHODWLRQVKLS VWDWXVHV DY B QGGIBEO HUW RMWRDWIK H/ BW W LW X G H V
FRXSOHV LQ YDULRXV MXULVGLE® EREDYYRHY WKDW D JLYHQ FXO
KWWS ZZZ ODPEGDOHJDO RUDVBNE QLRMDVDRSHWUVRQTV ELRORJILFD
DUWLFOHV QDWLRQZLGH VWDWXWYWDPHFRP[SDWLEOH ZLWK FXOWX
UHODWLRQVKLSY KWPO WLRQV LV UHIHUUHG WR DV JHQGHU

EHKDYLRUV WKDW DUH YLHZHG DV L
(IIHFWLYH FRPPXDHWDWERBVVLEOH ZLWK WKHVH H[SHFWDWLRQV ¥
IXO MRLQW HVWDEOLVKPHQW RHPGIDQ IQRQERIQURIUBDL W \
SDWLHQWY DQG KHDOWK FDUH SURYLGHUV H[FKDQJH
LQIRUPDWLRQ HQDEOLQJ SDW HQEWMY U R; S P DW LRQS DXUBDHIW
DFWLYHO\ LQ WKHLU FDUH IURWPKD®PRQWLRQVWKURXHKFRXUVH RI V
GLVFKDUJH DQG HQVXULQJ WKQ@WI WM RIHVIS RVRV LEERDOQH RU IHP D
WLHV Rl ERWK SDWLHQWYV DQ® BRRYK ®HRWW HDYUHU XREHEZKR WUDQV
VWRRG 7R EH WUXO\ HIITHFWLRHFRE PRULF DWURKULHY 7KHUH DL
UHTXLUHV D WZR ZD\ SURFHV\HQHYSIHQGHY D QQE®DWLRQ VXUJHUL]
UHFHSWLYH LQ ZKLFK PHVVDJHV DUH QHJRWLDWHG
XQWLO WKH LQIRUPDWLRQ LV *HRUMHE W 03 UEXOHRBWRRGVWLFV LQ
E\ ERWK SDUWLHV B6XFFHVVIXDSERMPRIYDO@FAD VBIHRUYRQDOLW\ DQG E
WDNHV SODFH RQO\ ZKHQ SURIQGHGW XIHHDVWDYEXOLQH RU IHF
DQG LQWHJUDWH WKH LQIRUPDPMWAR @ DOH M®RDARFRPPD\ H[SUHVV W
SDWLHQWVY DQG ZKHQ SDWLHR@ P FRP DHKBEBY FRQYHQWLRQDO
DFFXUDWH WLPHO\ FRPSOHWZD\DNQBKXQBPEMBRSOH ZLWK IHPDOH I
RXV PHVVDJHV IURP SURYLGHHVSU® \DV2WBKMAMHOYHY LQ PRUH DQC
HQDEOHV WKHP WR SDUWLFLSWIWRQDBOWSRANLEDQHMED\V *HQGHU
WKHLU FDUH PD\ RU PD\ QRW EH FRQJUXHQW ZLW

DVVLJQHG DW ELUWK EDVHG RQ WK
)DPLOZR RU PRUH SHUVRQV ZKRWHULH D8 QB\WH®DOLD
LQ DQ\ ZD\2ELRORJL ROLOKBF ROWH.FOP O\
DOO\ 3DWLHQWY DQG IDPLOLHMWQ@GH D HGHHNUVWEDRILF VHQVH RI E
OLHYRU PRUH /*%7+LQFOXVLYH BBQQEZWRBQVRU RWKHU JHQGHU
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WUDQVJHQGHU $OWKRXJIK P DEHQSMRBW HRUGHYWDRWVWH &RQWURO DQG 3UHYHQ
ZLWK WKH VH[ DVVLJQHG DW BDIMW WKW WRPHAZFHRGOHRY KLY

ZLWK PDOH DQDWRP\ LGHQWLI\ DV IHPDOH DQG

VRPH SHRSOH ZLWK IHPDOH D @ DWHRPALBNGIF@®W LWMMR SHRSOH ZKR DUH OLYLQJ

DV PDOH ZLWK +,9 DOWKRXJK WKH\ PD\ QRW KDYH $,'6

*HQGHU QRQFRQIRYBHPHUV WRRPRSKREMPDHUP XVHG EURDGO\ WR UHIHU
LQGLYLGXDOV ZKRVH H[WHUQW®R KDOMUHGWDHDULRR!I RU GLVFULPLQDWLRQ DJ
RI WKHLU JHQGHU LGHQWLW\ GRRYOQRBDNVRIQGIRQPWKHLU VH[XDO RULHQWDWL
WR VRFLHW\YV H[SHFWDWWLRQV RI JHQGHU UROHYV

VLR Q

DLQVW
RQ

JHQGHU QRQFRQIRUPLQJ SHUVRERMH[RDGPBY DQ DGMHFWLYH XVHG WR UHIHU

QRW LGHQWLI\ DV WUDQVJHQGHU VDPH OHY BMDWU RBWLRQ VH[XDO EHKDYLRU

ELVH[XDO VH[XDO RULHQWDWLRQ LGHQWLW\ 7KLV WHUP
VLGHUHG RXWGDWHG DQG GHURJDWRU\ E\ PDQ

*HQGHU TXHHU JHQGHUTXHHWKXHQH BKRERPPXQLW\

GH¢HV RU GRHV QRW DFFHSW VWHUHRW\SLFDO

RU
LV FRQ
\ LQ

JHQGHU UROHYVY DQG PD\ FKRRYH7 V$E EQUUHYY. BWWRQ IRU KRUPRQH UHSODFHPHQW

VLGH H[SHFWHG JHQGHU QRURPWKHUR&HODXHWUDQVIJHQGHU SHRSOH WDNH

SHRSOH PD\ RU PD\ QRW DYDLIORWRREMM ®OWHSDRUW RI WKHLU WUDQVLWLRQ H

KRUPRQDO RU VXUJLFDO WUHDWRFPHRWMY/H WR IHPDOH RU IHPDOH WR PDOH +
HYHU VRPH WUDQVJHQGHU SHRSOH GR QRW W

+HDOWK FDUH GLVSDULWLHV 'KRIHRRQHFEWY LQ PHGL

FDO FDUH WKDW DUH QRW GXH WR GLIIHULQJ FOLQLFDO

QHHGY SDWLHQW SUHIHUHQFHW RUVWKEH DB@GHBRBOLWHUP XVHG IRU D YDULH

LWKHU
RZ
DNH

W\ RI

DWHQHVYV RI WKH LQWHUYHQWARIGLWLRQV LQ ZKLFK D SHUVRQ LV ERUQ ZLWK D

UHSURGXFWLYH RU VH[XDO DQDWRP\ WKDW GR
+HWHURVSH KDV WR LQGLYLGXNHMP ZKR 4\ 8 HOKH W\SLFDO GH¢QLWLRQV RI IHP
WLW\ DV *KHWHURVH[XDO " RUPDWKWDLJKW RU ZKRVH
VH[XDO RU URPDQWLF DWWUDFWLRQV DQG EHKDYLRUYV
IRFXV H[FOXVLYHO\ RU PDLQOARRQ \W HFREF-PULY RIB Q QGKHBHQGHQW
WKH RWKHU VH[ RU JHQGHU LQR@WERW\SUR:,;W RUJDQL]DWLRQ 7KH -RLQW &R

PLVVLRQ LV GHGLFDWHG WR LPSURYLQJ WKH V
+LVWRU\ DQG SK\VLFDO ,QIRUBPRWLTR@ODWKRUKEBDOWK FDUH WKURXJK VWDQ
DERXW DQ LQGLYLGXDO XVLQG B YHROIRS/AHLGWD SXERDFKSROLF\ LQLWLDWLYHYV
IRU WKH SXUSRVHV RI HVWDE QIDAKLRQ DDGGDEBBWLYFDWLRQ 7KH -RLQW &RP
DQG GHYHORSLQJ D WUHDWPHQWR GOBBUMB IDM\GDBBVFHUWL,HYV PRUH WKDQ
SK\WLFDO KHDBWHK ZNNXRYQWKHRPOWK FDUH RUJDQL]DWLRQV DQG SURJUDPYV
PLVVLRQYV &RPSUHKHQVLYH $FFIWIGE VDD MRHY
0DQXDO IRU +RV FIRMUMHOVQIRUPDWLRQ

/JHVELDQ $V DQ DGMHFWLYH XVHG WR UHIHU W,
+,9 RU KXPDQ LPPXQRGH,FLHOWPYQHXWDPH VH[ DWWUDFWLRQ DQG VH[XDO
$ UHWURYLUXV WKDW WDUJHWOHKXHLR¥P DY DPERRE® XVHG DV D VH[XDO RUL
VIVWHP 3URJUHVVLRQ RI +,9 WDIWERQRG HQQY LOWMDEBDEHO E\ ZRPHQ ZKRVH VH
WR D VHULRXV FRPSURPLVH RDWRPXIAFHWY RQWHPQG EHKDYLRUV DUH H[FOXVLY|
IXQFWLRQ OHDYLQJ WKH ERGP RISG® B RUHFIRUGN WRLRWKHU ZRPHQ
WLF LQIHFWLRQV DJDLQVW ZKLFK LW FRXOG QRUPDOO\

GHIHQG )RU PRUH LQIRUPDWLRQ FRQVXOW WKH

HVQTW
DOH RU

P

DIHW\

GDUGV
DFFUHG

PLV

LQ WKH

R

HQ
[XDO
HO\ RU
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

/*%77KH DFURQ\P /*%7 VWDQG3DMIULHTWMVDQG IDPLO\SFKHQWHUHG F
ELDQ HLWH[XDO DQG WUDQVDIGGRDFIO®®R SODQ GHOLYHU DQG
LV D WHUP WKDW JHQHUDOO\ EBIUHUW KDRV DLV URRX®RGHG LQ D IRF X
SHRSOH ZKR DUH GLYHUVH ZLWKHJWSBBG:W R MG\ IRI SDWLHQW YV
JHQGHU LGHQWLW)\ DQG VH[XDHQ RDILYWIHYIHOR SRQURP XWXD OO\ E
3/*%7 FRPPXQLW\" B6RPHWLPHWVKWEKH DFRIGDKHDOWK FDUH SURYLCG
LV GHSLFWHG DV 3/*%74° WR LIDFGXBPLWKRVH3DMRLHQW DQG IDPL
PD\ EH TXHVWLRQLQJ WKHLU FB[XH O KRS IHQWD R/ IDROD SDWLHQW YV
RU JHQGHU LGHQWLW\ 7KHUHPIDA @R BUDKEW IRAHBURQRDQ\ KHDOWK
ZD\ WR RUGHU WKH OHWWHUV IRU H[DPSOH */%7
RU */%74 DQG VRPH SHRSOH DXQGLRDODREWHQWLRQDO PLVWUHD\
WLRQV DGG DGGLWLRXMHMNOHWRWBEQW FELYRGXDO WKDW PD\ FDXVF
DQG RU TXHWWIFRXIGADJ 3,” IRUQMWHNUMBPSOHY LQFOXGH KLWWLG
DQG *$" IRU QRQ+/*%74 DOOLHSLQRKLBPDAMSWEHNLFNLQJ DQG PD\ D
[*%744,% DWWHPSWV WR FRQWURO EHKDYLRU
SXQLVKPHQW
OHGLFDO SRZHU R$ OWIDRUGRFE X
PHQW WKDW JLYHV VRPHRQH WKIHY DR W KRR ULQN R7WARD DEKQV R1 D Q
RQ DQ LQWLFHERDOPYHJIDUGLQUQGHIYQWXDO WR OLPLW WKH GLVFO
FDUH GHFLVLRQV LI KH RU VKHQHRH B DEMIER@ H V
LQFDSDFLWDWHG RU XQDEOH WR FRPPXQLFDWH
4XDOLW\ RIKRDGHJUHH WR ZKLFK FD
OHGLFDO UHFRUG RU KHKX®W KNVUHBRUPGIQW RU VHUYLFHV IRU LQG
DFFRXQW FRPSLOHG E\ SK\VLFLRSX0DQYGEROVKIHYFUHDVHY WKH OLN
KHDOWK FDUH SURIHVVLRQDO®HVLD ¥® KIHDOWRI RU EHKDYLRUDO
SDWLHQW KHDOWK LQIRUPDW BR® VV.GHK DW IIRQAHYQFOXGH WKH DS
PHQW ¢QGLQJV WUHDWPHQW HBlIl{ WIDFE\O W | DFLG GEH\R WIHPHOLQHVYV D
QRWHYV 'DWD REWDLQHG IURP VKR QWMIE@YIGN\ Rl FDUH WKH VDI
RU GRFXPHQWDWLRQ PDLQWDHQMN GUR® PHRWV LIHQGVW KH LQGLYLGX
RU UHVLGHQW LQ DQ\ KHDOWK/ BDMHW HSUWEQLFHRW DQG EHOLHIV
H[DPSOH KRVSLWDO KRPH FDUH ORQJ WHUP FDUH
SUDFWLWLRQHU RI(FH ,QFOXGHW,W XFPRROMDIPIER UBOHKVDJIH TXHF
WURQLF DQG SDSHU PHGLFD OVBHF® U® MOXWHWYH XQLI\LQJ VRFLRS
DI¢UPLQJ XPEUHOOD WHUP IRU SHR.
2XWHVFULEHV SHRSOH ZKR VHID\LGHYBUDQD¥LVH[XDO SDQVH[XD
JD\ OHVELDQ ELVH[XDO W U D®NWHLOEHW HXVEHLQWHUVH[XDO JI
SXEOLF DQG RU SURIHVVLRQDDQ®RWKHU QRQKHWHURVH[XDO VHI[:
DQDWRP\ JHQGHU LGHQWLW\ 7KLV
3DUWOHIHUY WR RQHYV VLIQLRPRIQWP RWIGHHULVLRQ IRU /*%7 SHRS
ERVIULHQG JLUOIULHQG KXV KDYGEHRLQZUHFZDWKHRXWE\ PDQ\ DOW
PHQWLRQLQJ JHQGHU DOO LQ WKH /*%7 FRPPXQLW\

3DWLBQWGLYLGXDO ZKR UH FHAXYHHWWAIRGHEHQWMRHD WVR IWHQ D Q

PHQW RU VHUYLFHV 6\QRQ\PDERBEVERH@WLRKR KDV TXHVWLRQV
KHDOWK FDUH ¢HOGV LQFOXG IR W KWIUG VB VX DODRULIHQAWD@GE RQ RU .
IDPLO\ XQLW LQGLYLGXDO VHOERFIE LRREQWX B OKHBOMWEW XDO O\ F
FDUH FRQVXPHU FXVWRPHU D®G7ERQHKHIHLWERDPEED /HIDO
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KWWS GDWD ODPEGDOHJDO RWR] BIXNEW IGFDAMIVRREYY 6XFK DQ LQGLYLGXDO LV

GRZQORDGYV JGWEBEDVLF IDFWRPHBRRPHE IHQBHUUHG WR DV D OHJDOO\ UHVSRQ

OJEWT SGI VLEOH UHSUHVHQWDWLYH

6H[SHIHUV WR D SHUVRQfV ELRODRJVFDOBREDWXKRVH JHQGHU LGHQ
DQG LV W\SLFDOO\ FDWHJRUL JWIGNVD\R B DO GIHHWP BIOFHUHVVLRQ GLIIHU IURP WKHLU
RU LQWHUVH[ WKDW LV DW\SEEDWKFRHAERYDSVULHRDLALQJ LGHDV RI PDVFXOLQLW\
IHDWXUHV WKDW XVXDOO\ GL\DWIGQUXRIVELBODLWN DWRIPRIWHQ FDOOHG WUDQVJHQGHU
IHPDOH *HQHUDOO\ XQGHUVWARE XD HURQRIHFKDEHU LV DQ XPEUHOOD WHUP
FROQVWUXFW UHIHUULQJ WR WKKIDWH Q@ A X¥G KR BRHREMM ZKR FURVV GUHVV DQG
DQDWRPLFDO DQG SV\FKRORBHRDOHKDKD RWHUMHINWVFHVH[SUHVV WKHPVHOYHV LQ
RI PDOHV RU IHPDOHYV XQFRQYHQWLRQDO ZD\V IRU WKHLU ELUWK VH[ LW LV
RIWHQ XVHG WR UHIHU WR WUDQVVH[XDOV2SHRSOH
6H[XDO RULHQWDWHIRQUHG WHWR OLYH DV D VH[ QRW DVVRFLDWHG ZLWK WKHLU
XVHG ZKHQ UHIHUULQJ WR DQ EIQWBAK L\GKD OTW BK\MISURFHVVY NQRZQ DV WUDQVL
FDO DQG RU HPRWLRQDO DWWWDRWLAD WKL OHK W /PP UDQVVH[XDOV GHVFULEH
DQG RU RSSRVLWH JHQGHU 6N KE®VRIOLHOWDWERQYDQY ~ RWKHUV VLPSO\ VD\ WKH\
GHVFULEHV KRZ SHRSOH ORF DM VPOV ROVMYHPIRAH GHSHQGLQJ RQ WKH VH[ WR
WKH VSHFWUXP RI DWWUDFWLRKL R MHRIQ KK ZKR WHHIDYVLWLRQHG
VLIQL:;FDQW DWWUDFWLRQ WR ERWK VH[HV LV VDLG WR EH
ELVH[XDO $ PDQ HQWLUHO\ RU 5Q P DWWRIYPWWDREWBH®WKH SHULRG RI WLPH
WR PHQ LV VDLG WR EH JD\ DQ@&HIQ ZIR ROUD 8 QWHQGOY RU WUDQVVH[XDO SHUVRQ
RU SULPDULO\ DWWUDFWHG WRVZAGRBQ QIVQUDKRZWRREHJRVY OLYH VRFLDOO\ DV D
OHVELDQ ,W LV LPSRUWDQW W R RERWHRW MIXM VH[XPOWRIUR U\ GLITHUHQW IURP WKH
HQWDWLRQ ZKLFK GHVFULEH\W Q@M E\WODRQ DVV IGIQHEL AW RU LV HQJDJHG
IURP JHQGHU LGHQWLW\ RU JH@GHDUOSKRVPRR® XVH 6RPH SHRSOH XVH
WKLV WHUP WR GHVFULEH WKHLU PHGLFDO FRQGLWLRC
6WD$V DSSURSULDWH WR WKHZUWKROHYDDGGWR WKHLU JHQGHU XQWLO WKH\ KDYH
UHVSRQVLELOLWLHYV DOO SHRER®IS KW HG RMKIHE AHFOUFD O SURFHGXUHV WKDW DUH
WUHDWPHQW RU VHUYLFHV L@ H\DKHY R Q WD (R DAMKLHRR)
LQFOXGLQJ WKRVH UHFHLYLQJ SD\ IRU H[DPSOH
SHUPDQHQW WHPSRUDU\ SDUW DML FISHWUXRRYDQGIO\ PHDQV WKDW WKH
DV ZHOO DV FRQWUDFW HPSOBWHR QYFOXQRWHHQWG IHPDOH DW ELUWK EXW
DQG KHDOWK SURIHVVLRQ VWXGHQWV; HXKH G D;PLRLYLRRPHWLPHY UHIHUUHG WR DV
RVWDBRHY QRW LQFOXGH OLFHBWEHEGH Q/RHBBHIQIE RQW 7 0
SUDFWLWLRQHUV ZKR DUH QRW SDLG VWDII RU ZKR DUH
QRW FRQWUDFW HPSOR\HHV 7UDQVVH$XTHGLFDO WHUP DSSOLHG WR LQGL
YLGXDOV ZKR VHHN KRUPRQDO DQG RIWHQ EXW
6WUDIGHIWUY WR D SHUVRQ Z KRR MW CDOZ\W WD PMKWIGLFDO WUHDWPHQW WR PRGLI\ WKHLU
WR D JHQGHU RWKHU WKDQ KIER & UHKHWRRW®&H\ PD\ OLYH IXOO WLPH DV PHPEHUYV
RI WKH VH[ FDWWBHRWU\ IGRIP WKHLU ELUWK
6XUURJDWH GHFLYRREFP@MWHUDVVLIQHG VH[ LQFOXGLQJ OHJDO VWDWXV 6RPH
DSSRLQWHG WR PDNH GHFLVLRQGLRQEHKDWOEZIRR KDYH FRPSOHWHG WKHLU PHGLFDO
DQRWKWXYUBRIDWH GHFLVLRQ WDNBVLRDNRSUHIHU QRW WR XVH WKLV WHUP DV D
GHFLVLRQV ZKHQ DQ LQGLYLGXD® INHIHWKRWWSYRLG XVLQJ WKLV WHUP DV D QRXQ
GHFLVLRQ PDNLQJ FDSDFLW\ RS HKHOQDLY IGRA. *D WUDQVVH[XDO"~ WKH LQGLYLGXDOC
YLGXDO KDV JLYHQ SHUPLVVLRD\\VER W KHUDXQWWYRI]RIVG! SHUVRQ
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$GYDQFLQJ (IIHFWLYH &RPPXQLFDWLRQ &XOWXUDO &RPSHWHQFH DQG 3DWLHQW
IRU WKH /HVELDQ *D\ %LVH[XDO DQG 7UDQVJHQGHU /*%7 &RPPXQLW\

7UDQV ZRPIOILQ/ XVXDOO\ PHDQV WKDW WKH 8§ S S
SHUVRQ ZDV DVVLJQHG PDOH DWSEISUWK EXW - GPHQWL
¢HV DV D ZRPDQ VRPHWLPHV*UHIHUUHG WR DV *
PDOH WR IHPDOH RU 07) . .. it

88 T 8§
7ZR VSISUERQWHPSRUDU\ WHUP WKDW U$HIHUZ ~
HQFHV KLVWRULFDO PXOWLSOH-dHQGHU WUDGLWLRQV LQ
PDQ\ )LUVW 1IDWLRQV FXOWXUHV @G\ 1DWLYH 7 =
JLUVW 1DWLRQV SHRSOH ZKR DUH OHVELDQ JB\
ELVH[XDO WURQWHQGHURU JHQGHU i
QRQFRQIRUPLQJ LGHQWLI\ DV 7ZR 6SLULW, o, Q PDQ\
1IDWLRQV EHLQJ 7ZR 6SLULW FDUULHV ERWK JUHDW
UHVSHFW DQG DGGLWLRQDO FRPPLWPHQWY DQE§
UHVSRQVLELOLWLHV WR RQHTV FRPRXQLW\
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http://www.familycenteredcare.org/faq.html
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http://transhealth.ucsf.edu/trans?page=protocol-terminology
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http://www.isna.org/faq/what_is_intersex